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EAA launches CPD Mark for Estate Agencies
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To encourage greater
participation in the

Continuing Professional

Development (CPD)
Scheme by estate
agency shops and

frontline practitioners, the Estate Agents
Authority (EAA) launched the CPD Mark for
Estate Agencies.

“The EAA launched the CPD Mark for Estate Agencies
to foster stronger participation in the CPD Scheme
by agency firms and frontline practitioners, in a bid
to enhance practitioners’ professional knowledge,”
Chairman of the EAA Professional Development
Committee Mr Joseph Tsang said. “Agencies awarded
with the CPD Mark may display the mark in their shop
or office, which will be conducive to building a more
professional image for the company.”

On 1 October 2008, if an estate agency shop or office
has 50% or more of its employed licensees (amongst
them must be the shop or branch manager) awarded
the CPD Attainment Certificate for their previous CPD
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Chairman of the EAA Professional Development Committee Mr Joseph

Qe CPD Mark for Estate Agencies to the media.

Tsang (left) and EAA Director of Services Ms Ruby Hon (right) introducej

wEZ (IREELE—EHEREE
BIFE  BEBEFEIEEBTEE
FREE) AN SEEEEE
EERM [2008FENRIEmMEEE
EERTRE] -

£2009F1A1HBE12A31H » #%®
MR LARANIREE RN WEHEBERN
Bk METF o B RER EED
FRE - REFEAUBFRENRE
THHEA L -

[(HWERERHEXECRITETR
FReEmRE] &k [MERERHERE
& REF & —RAR B R A&FK] /]
REERRDMINEERBAETH -

HEREFENATELAMHALR
B BEEREMRAM -

period, the shop or the office may apply for the 2008
CPD Mark.

The 2008 CPD Mark will be valid from 1 January to 31
December 2009. During this period, the shop may
display the CPD Mark decal and print it on its pamphlets,
brochures and documents, as well as on the business
cards of its employees.

The “Voluntary Declaration Form for CPD Mark for
Estate Agencies” and “Rules and Conditions for the
CPD Mark for Estate Agencies Award Scheme” are
available at the EAA office and have been posted on
the EAA website.

Should there be any supplementary arrangements for

the implementation of the CPD Mark scheme, the EAA
will make further announcements.
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Hong Kong estate agents to obtain qualification to
carry out estate agency work in Guangzhou
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To promote professional and technical exchange
in the estate agency trade between Hong Kong
and Guangzhou, the EAA and the Guangzhou Real
Estate Agent Service Administration Centre (the Centre)
have entered into an agreement to facilitate Hong
Kong estate agents’ qualifying to practise estate
agency work in Guangzhou after attending a specially
designed course and examination in Hong Kong.
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K Sun Yat-sen University; and EAA Board-appointed Member of the Disciplinary Committee Mrs Karen Wong.

EAA Chairman Mr Steven Poon (left) and Head of the Guangzhou Real Estate Agent Service Administration Centre Mr Shi Xiaoming
sign an agreement to facilitate Hong Kong estate agents’ qualifying to practise estate agency work in Guangzhou. The signing was
witnessed by (back row, from left) EAA Member Mr Lun Chi-yim; EAA Chief Executive Officer Ms Sandy Chan; Deputy to the National
People’s Congress of the People’s Republic of China and EAA Member Mr Ma Ho-fai, SBS, JP; EAA Vice-chairman Mrs Amy Liu;
Deputy Secretary for Transport & Housing (Housing) of the Hong Kong Special Administrative Region Government Miss Mary Chow,
JP; Deputy Director General of the Coordination Department of the Liaison Office of the Central People’s Government in the Hong Kong
SAR Ms Sun Aging; Permanent Honorary President of the Guangdong Real Estate Association Professor Chen Zhiquan; Director of the
Bureau of Land Resources and House Management of the Haizhu District of Guangzhou Ms Sun Xiaoxia; Professor Liao Junping of the
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EAA Chairman Mr Steven Poon delivers a
speech at the signing ceremony.
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EAA Chairman Mr Steven Poon and Head of
the Centre Mr Shi Xiaoming signed the
agreement in a ceremony on 29 August. The
signing was witnessed by Deputy Secretary
for Transport & Housing (Housing) of the
Hong Kong Special Administrative Region
Government Miss Mary Chow, Deputy Director
General of the Coordination Department
of the Liaison Office of the Central People’s
Government in the Hong Kong SAR Ms Sun
Aqging and a number of other guests.

Apart from government officials and trade
leaders of Hong Kong and Guangzhou, a number
of guests from Macao and Taipei also attended the
ceremony. Attending guests included the Permanent
Honorary President of the Guangzhou Real Estate
Association Professor Chen Zhiquan, President of
the Housing Bureau of the Government of the Macao
Special Administration Region Dr Chiang Coc-meng,
Vice-president of the Macao Trade Association of
Property Development Mr Ho Chi-kong, two Vice-
presidents of the Macao General Association of Real
Estate Mr Lao Ngai-leong and Mr Leong Su-sam, and
Chairman of the Taipei Association of Real Estate
Brokers Mr Alex Lee.

Speaking at the ceremony, Mr Poon said the new
arrangement would enable those Hong Kong estate
agency practitioners who intended to practise estate
agency work in Guangzhou to get the required
qualification certificate through some relatively simple
steps. The signing of the agreement was a manifestation
of mutual co-operation of the trade sectors in Hong
Kong and the mainland.
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Head of the Guangzhou Real Estate Agent Service
Administration Centre Mr Shi Xiaoming delivers a speech
at the signing ceremony.
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Mr Poon said he believed the agreement would foster
professional and technical exchange in the estate
agency trade between the two cities.

‘Hong Kong estate agency has a long history and a
well established regulatory system. Through practising
in Guangzhou, Hong Kong estate agency practitioners
can help their Guangzhou counterparts to understand
more about the professional practices and regulated
operation of the estate agency trade in Hong Kong,
and to learn more from each other,” he said. “With the
concerted efforts of both Guangzhou and Hong Kong
practitioners, customers in both places will surely be
provided with higher quality estate agency services.”

Mr Shi said, “I sincerely hope that both sides will
strengthen communication and exchanges with
each other. | also expect Hong Kong estate agency
practitioners, while developing their careers in
Guangzhou, to bring their mature skills and practices
to the city to promote competition and the development
of the estate agency trade in Guangzhou, while at the
same time learning more about the development of the
mainland and Guangzhou.”

Over 100 guests and trade representatives attend the signing

ceremony.
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According to the agreement, a preparatory course and
examination will be held in Hong Kong for local estate
agency practitioners.

Eligible Hong Kong licensees, after participating in
the two- to three-day special course and passing the
examination, will be granted a qualification certificate to
carry out estate agency work in Guangzhou.

Detailed arrangements for the first course and
examination will be announced later.
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EAA reminds practitioners to renew licence
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he EAA reminds practitioners

that under section 23 of the
Estate Agents Ordinance and section
13 of the Estate Agents (Licensing)
Regulation, an application for the
renewal of a licence must be made
not more than three months, and
not less than one month, prior to the
expiration of the licence.

In other words, practitioners whose licence is to expire
on 31 December should submit their licence-renewal
application between 1 October and 30 November.
The EAA recommends that practitioners send in their
renewal applications by post to avoid lineups when
submitting them in person.
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EAA establishes close rapport with developers
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he sales practices of estate agency practitioners

at first-sale sites have always been a concern for
the EAA and the public. Over the past few months,
to improve order at first-sale sites, the EAA kept in
close contact with property developers who were about
to launch new developments and has established a
close rapport with them.

The EAA Director of Operations Mr Anthony Wong
had had meetings with the management of a number
of developers and explained the rules and regulations
that practitioners needed to observe when promoting
first-hand properties in a bid to help the developers
understand the responsibilities of practitioners and the
regulatory work of the EAA. Many developers expressed
support for the initiatives of the EAA and deployed
additional staff to maintain order at first-sale sites.

Some developers also issued guidelines to estate
agency companies on sales practices and order at
first-sale sites. This helped improve order at the sale-
sites substantially.

Separately, the EAA reminds practitioners that they
should not intercept cars near the sale-sites of
first-sale properties. Such behaviour is a nuisance, and
a threat to drivers and pedestrians, and also seriously
affects the image of the trade.

Starting from this May, the EAA, upon finding
practitioners conducting sales activities that cause a
nuisance in public areas, will open a file to investigate
the incident, instead of merely giving verbal advice to
the practitioners concerned.

If frontline estate agents conduct sales activities
improperly, the management of the estate agencies
which employ them may also be considered to have
failed to effectively manage their estate agency
businesses, thereby breaching section 15 of the Estate
Agents Practice (General Duties and Hong Kong
Residential Properties) Regulation (Practice Regulation)
and may be subject to disciplinary sanctions by the
EAA.
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Personal Data Privacy Campaign

for Estate Agency Trade
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he EAA and the Office of Privacy

Commissioner for Personal Data (PCPD) have
launched a campaign to raise estate agents’ awareness
of the importance of protecting customers’ personal
data privacy.

The campaign will last about one year. It features
seminars organised by the PCPD for individual estate
agencies and trade associations to explain the
provisions of the Personal Data (Privacy) Ordinance
and to analyse related cases. To provide practical
guidelines for estate agency practitioners, the EAA and
PCPD will also jointly publish a booklet for the trade
on how to protect the personal data of customers.

Speaking at the kick-off ceremony of the campaign,
which was attended by close to 100 practitioners
and guests, EAA Vice-chairman Mrs Amy Liu said
that estate agency practitioners often had to collect
customers’ personal information for their work, and
that through the campaign, the EAA hoped to promote
the importance of personal data protection among
estate agents and to remind them to comply with the
law.

“The EAA also hopes to encourage employers and
managers of estate agency companies to implement
measures to ensure that their employees practise in
accordance with the law and deal with
the personal data of their customers

[t am e properly,” she said.
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EAA Vice-chairman Mrs Amy Liu and Privacy Commissioner for Personal
Data Mr Roderick Woo officiate at the kick-off ceremony of the Personal
Data Privacy Campaign for Estate Agency Trade.
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EAA Vice-chairman Mrs Amy Liu (second from left, front row) and Privacy Commissioner
for Personal Data Mr Roderick Woo (third from left, front row) pose with estate agency

trade representatives.
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The Privacy Commissioner for Personal Data Mr
Roderick Woo said the campaign could help
practitioners create a culture of protecting personal
data in their work. He expressed his gratitude for the
active participation and support of estate agency trade
associations and individual agencies, adding that this
reflected the high regard that the estate agency trade
had for the protection of customers’ personal data
privacy.

After the kick-off ceremony, a talk on the ordinance was
held, introducing the background, scope of coverage
and principles of data protection covered by the law.
Participants were also briefed on things to note when
using personal data in direct marketing, and, through
case studies, how they should deal with their clients’
personal data. Also discussed were exemptions,
offences and compensation covered in the ordinance.

Estate agency practitioners who participate in the
seminars on the ordinance will be awarded points
under the EAA's CPD Scheme.

At the end of the year, the EAA will also organise a tailor-
made course, entitled “Estate Agency Management
Course”, for managers in the estate agency trade. With
a view to strengthening estate agency practitioners’
understanding of the stipulations of the ordinance,
representatives from the PCPD will be invited to give a
talk on the subject.
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Estate agency trade actively promotes professional

exchanges
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Hong Kong trade representatives attend the 2008
Real Estate Brokerage Summit in Taipei.

he trade associations and EAA seek to enhance

the professional standard and status of estate
agency trade of Hong Kong. This summer, EAA
representatives, together with local trade leaders,
joined large-scale professional forums held in Taiwan
and Macao to exchange professional knowledge
and experience with their counterparts around the
world.

EAA Members Mr Lun Chi-yim and Mr Wong Kin-yip,
together with about 20 trade members, participated in
the 2008 Real Estate Brokerage Summit held in Taipei
from 27 to 29 July, organised by the Taipei Association
of Real Estate Brokers.

At the summit, they met with about 2,000 leaders of
the real estate trade from the mainland, Macao, Taiwan,
Asia, America and Europe, and shared the latest
information and views on global trends in real estate
investment and estate agents’ success stories. Trade
representative Ms Chu Kin-lan also delivered a speech
on the development and prospect of the estate agency
trade in Hong Kong.
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Hong Kong estate agency trade representatives
pose with their Macao counterparts.
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Organised by the China Real Estate Association, the
Guangdong Real Estate Association and the Macao
Trade Association of Property Development, the Forum
on Real Estate in China was held on 30 August in
Macao. Over 300 leaders of the real estate business
from the mainland, Taiwan, Macao and Hong Kong
attended the forum. They explored topics on real
estate development in China and exchanged views on
cooperation in real estate across the straits. EAA Chief
Executive Officer Ms Sandy Chan and about 40 trade
members participated in the forum as well.

At the forum, Ms Sandy Chan delivered a speech on
the social functions of estate agents in the market
economy. Citing the Hong Kong estate agency trade as
an example, she explained the important roles played
by practitioners in disseminating accurate market
information and promoting fair and efficient property
transactions. In this regard, a good regulatory regime
and professional development for estate agents was
essential to ensure that they properly performed their
roles. Other speakers included China Real Estate
Association Vice-president and Secretary Mr Zhu
Zhongyi and Guangdong Real Estate Association
President Mr Cai Suisheng.
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New practice circulars
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Measures to prevent money laundering l

In further support of the SAR Government’s efforts to
combat money laundering, the EAA issued a practice
circular in June to urge practitioners to take more steps
to prevent such illegal activities. In particular, the circular
points out the things to note and records to retain if a
corporate client is involved in a transaction. The main
points are as follows:

e  Where the client signing the provisional agreement
for sale and purchase is a corporation, the
practitioner should ensure that the identity or
travel documents (e.g. Hong Kong Identity Card,
passport, two-way permit for mainland residents)
of the client's representative or signatory have
been property recorded.

e Regardless of whether the client is a corporation
or individual, estate agents should retain the estate
agency agreement for at least five years from the
date of the signing of the provisional agreement for
sale and purchase, to be provided to the relevant
authorities as required.

e The management of estate agencies should
establish internal-control procedures for identifying
and reporting suspicious money-laundering
transactions.

To facilitate the trade’s reporting of suspicious money-
laundering transactions, the EAA has designed a
standard report form, which has been posted on the
EAA website for practitioners to download.
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Using debt-collection companies .

The EAA has received complaints about the use of debt-
collection companies by estate agents, in regard to the
use of harassment or other improper tactics. To step up
controls in this regard, the EAA issued a circular in April
which details the rules practitioners should observe
when appointing debt-collection companies. The main
points are as follows:

e When instructing a debt-collection company, a
practitioner must enter into a written agreement
with the company on terms specifying the
improper debt-collection tactics which should not
be adopted.

e Practitioners should have proper procedures for
the selection of debt-collection companies and the
supervision of their conduct. These procedures
should be subject to regular review and should
consist of a review of the background information
of the debt-collection company and an evaluation
of its operation.

e |f practitioners assist or encourage debt-collection
companies to commit offences while carrying
out improper debt-collection activities, they may
be criminally liable for the same offences, as a
secondary party.

e Failure to comply with the above guidelines may be
seen as not having established a proper system to
manage a business and may therefore amount to a
breach of section 15 of the Practice Regulation.
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Every office should be under the effective
and separate control of a manager

The EAA reminds practitioners that under section
38(1)(a) of the Estate Agents Ordinance, licensed
estate agents are required to ensure that their business
at every estate agency office is under the effective and
separate control of a manager who must hold an estate
agent’s licence (individual). In other words, a manager
can manage only one estate agency office.

According to section 40(3) of the Estate Agents
Ordinance, licensed estate agents are required to
notify the EAA within 31 days of the appointment or
termination of appointment of such estate agency office
managers.

The “Notice of Appointment/Termination of Appointment
of a Person as a Manager of a Licensed Estate Agent”
(Form 10), which can be downloaded from the EAA
website, should be used when such a notice is given
to the EAA.
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Lending money to clients to purchase properties
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he EAA has received complaints that estate agency

practitioners, for the sake of facilitating the sale of
first-hand properties, lent money to their clients to pay
for the deposit for the purchase, which resulted in the
clients having bought a property that they could not
afford.

The EAA reminds practitioners that, although the
Estate Agents Ordinance has no provision on whether
practitioners can lend money or help their clients pay for
the deposit in advance, before doing so, professional
practitioners should advise their clients to ascertain
their own financial position, loan repayment ability and
necessary financial arrangements.



TE [far2g] -

New measure to combat the unlawful transfer of clientele

1“”959‘

# B R B BE & @
ESTATE AGENTS AUTHORITY

EEERRNTEMERBER
oo (el - (58] Sk
RITR - BREREENY [Hig/
STE) - UHEE BEERKERIY
TEE [MESTE LEER] 0E
BIEE - ERBATGH - B
BASEANES TEMFERE - o
HibEE Iy -

SFESA EEREXABEH
[ fan 2% | [ 5 & | E’J%RE}ET‘I/%
AR RMER » AR — BRI B EZ M
BREFEHEI(F FRIRKEERA
(k] - (578 ] ®1758 - A6
EXEERMLERED - I BBILH
VK

EERYRN2007E68 5% [
Bl THE| SHERLRER

L MARKEEHERERTAOR
% o

EERBBEAEEBZ M MEN
Tt - fl 40
LG = = =
R - m—T
| EERN
SHLBITR
REEE I
LERAEIR R[S
TREAZE R
TIRE -

EERMNTREEHRLEELE (FZ) NEREKEERERE
(A—) EMEREXRFINEMTE W] -

BAITR °

EAA Director of Operations Mr Anthony Wong (third from right) and Chief
Manager Mr Eric Wong (first from right) meet with trade associations to

H RIZEB NS

[ GYEE | FiEke

TE [ - 5158 | SEREL
Stickers for combating the unlawful transfer of clientele

As part of its continual efforts to combat the unlawful
transfer of clientele or listings, the EAA has
designed and produced stickers to remind practitioners
not to get involved in these unlawful activities. The
stickers are intended to be placed next to employees’
computer monitors and in other prominent places in
estate agency offices.

In May 2008, the EAA had a fruitful meeting with
members of the estate agency trade to share views
on how to combat such behaviour. It was agreed
that frontline practitioners should be reminded,
through education and promotion programmes, that
getting involved in such illegal activities might lead to
disciplinary sanctions by the EAA or even constitute
a breach of the law.

The EAA issued a practice circular on the subject
in June 2007 in a bid to enhance practitioners’
understanding of the problem and possible
consequences.

The EAA urges the management of estate agency
companies to put in
placefurtherpreventive
measures, such as
strengthening their
companies’information
security. The EAA
will monitor the
situation and report
suspicious cases
to the Independent
Commission  Against
Corruption and the
police for follow up.

[ SPE] ME

discuss ways to combat the unlawful transfer of clientele.

15I
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Events and activities

" —

i B K B2 BE & B
ESTATE AGENTS AUTHORITY

22/7/2008

FREEEREENTRASZRMML L ELERLREFS
FOIEE20084F - FEE R I o
In a press conference, Chairman Mr Steven Poon and Chief
Executive Officer Ms Sandy Chan review the work of the
EAA in the first half of 2008.

19/8/2008
IRTERXZESRERRFORKREZEE
ER e

A delegation from an urban-development research
centre in Beijing visits the EAA.




_l.._ﬂJ_]H RIZENS

19/5/2008
EEHERERHRBEEREMIB LI RAFES
FEBEIEE [HEEOT - KN ZE] BE -
President of the Hong Kong Association for Educational
Communications and Technology Dr Leo Yam speaks at
a CPD seminar titled “Speaking and oral skills — the road
to success”.

66/2008

BRAFBHMETEBSEREBBHE (
SEBERRRFE (£—) BEERITHAHR
ML LR RER -

President of the Guangdong Real Estate Association
Professor Cai Suisheng (second from left) and its
Permanent Honorary President Professor Chen Zhiquan
(first from left) exchange views with Chief Executive Officer

Qs Sandy Chan.

A=) HR

SRR

8/9/2008

WEESBRE2MN [MERIEZELBFEINHE] &
E B AR IE ©

Practitioners actively participate in a Putonghua
course, which was well received by the trade.

{ &~ {'I

f
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090 &3 8 %58 Salesperson’s licences

AULAL I 112 7 X I2 (18l A ) 2ER Estate agent’s licences (individual)

el IR (A F)) fEER Estate agent’s licences (company)

EEFERPAEEE (1#2008F6A3085E )
Number of statements of particulars of business (SPOBS) ( as at 30/6/2008 )

(A —————— 3[R ] Limited companies
[Aous BRAEE Partnerships

(L —— 155 K Sole proprietorships

KRR EEZR (200851 818268308 )
Complaints and bankruptcy cases ( 1/1/2008 - 30/6/2008 )

B R IGR{EIZ BEENRERR

Complaints cases received Bankruptcy cases received

ERENRFERER
Results of completed complaint cases™

ERBRAL
Substantiated
H A () msi5 8@ s ARE R FS)
Others ( (e.g. resolved through mediation or the
complainant withdrew the complaint ) ?Ejﬁi‘iziﬁﬁ

Unsubstantiated

BERTEMRLAE

Insufflc:lent information to pursue

g Total

M2008F1HE6A - EERHEE T4T'REEMESR -
From January to June 2008, EAA completed 47* bankruptcy cases.

“Ho 2 EFEERNEZR Some cases were carried over from previous years

(EPNEEEECE
Total no. of
individual
licences

22,865

(FES ¢
No. of cases

® 83

@® 136

® 40

® 9%

355




#KE (200841818 26H308 )
Compliance inspections ( 1/1/2008 - 30/6/2008 )

99/

[—F | BERKERH

H RIZEBa NS

Number of compliance inspections at first-sale sites

BRI

Number of compliance inspections at agency shops

R ERHE T HRIRI K AVERER

m 17>

Number of substantiated non-compliance cases arising from inspections or spot checks

LRERED

Disciplinary actions

WERBEHNEREE

W EHRY R RELE

Number of licences revoked

Number of licences suspended

ZEREABH

Examination and date

EREERZH

Estate Agents Qualifying Examination
21/2/2008
24/4/2008

EXREEREH

Salespersons Qualifying Examination

22/2/2008

25/4/2008

27/6//2008

ZMAE B
No. of candidates Pass rate

o EEFREMAFAENEZR Some cases were carried over from previous years

19
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,%E',‘fi )Ei’l\ Disciplinary actions (1/4/2008-30/6/2008)

EERLEZESRE GLEREKRA) FE30(1)HEE TFRAITE T L2 I HHE -
The Disciplinary Committee of the EAA has exercised its disciplinary powers under section 30(1)
of the Estate Agents Ordinance against the following licensees:

20

RN (MERRSEHT )
Licensee ( Licence no.)

ITYIERERRA A
97 Real Estate Company Limited
C-022814

BEMFRERRAE

Blessing Land Property Consultants

Limited
C-023513

RETHERRAE

C & D Associates Company Limited

C-012909

PRt ERESRAR

Centaline Property Agency Limited

C-000227

D21 EYERR A E]

Century 21 Culture Center Property

Limited
C-021446

BREE 0@
Chan Mei Luen
S-161007

BEHENREARAT
Hong Lok Yuen Agency Limited
C-021524

X
Lee Mei Kuen
S-110987

REE@

Leung Chi Wai
S-158260

XBMEREERAF

Midland Realty International Limited

C-000982

BHNEXRERRAA

Sheung Woo Real Estate Agency
Limited

C-022274

mEK @
Siu Yin Tung
S-016526

Pl

Disciplinary actions

e~ BER K

Admonishment, reprimand and fine

Reprimand

HE XA ES
Reprimand and fine

EERIR

Reprimand and fine

HEE R A
Reprimand and fine

170 I 12 R BR B hndsR ¢
Fine and attachment of conditions
to licence

HER I

Reprimand and fine

HE 5 I 7 hE R LBt hn R
Reprimand and attachment
of a condition to licence

s B SH AR (8/5/2008 —
2/6/2008) K 1% k& BR L Bt Aok
Suspension of licence (3/5/2008

— 2/6/2008) and attachment of a
condition to licence

EERAR
Reprimand and fine

nfﬁf& =l _A
Reprimand and fine

HEE R AE R ER A0SR
Reprimand and attachment
of conditions to licence

BEEHE

Matters concerned

ER (EHREH) %F6
Al) 583.7.28%
Breach of section 6(2) of the Practice
Regulation and failure to comply with paragraph
3.7.2 of the Code of Ethics

QUFREET (BFT

ER (ERBED 5E6(1)fF
Breach of section 6(1) of the Practice
Regulation

ER (ERBRED Bo()F
Breach of section 9(1) of the Practice
Regulation

ER (ERBRHI Bo()F
Breach of section 9(1) of the Practice
Regulation

ER EBI1 5£36(1)(a)(i)iF
Breach of section 36(1)(a)(i) of the EAO

REEST KRB 5821(2)(c)fk
Failure to comply with section 21(2)(c) of the
EAO

ER KRG 2£36(1)(a)()F
Breach of section 36(1)(a)(i) of the EAO

RBEES (BFFA) #3218 ME34.18
Failure to comply with paragraphs 3.2.1 and
3.4.1 of the Code of Ethics

REET (BFFH) £34.18
Failure to comply with paragraph 3.4.1 of the

Code of Ethics

ER (ERBRED 5B9(1)fF
Breach of section 9(1) of the Practice
Regulation

B (REIY 5F20(1)(a)RF (AR B8k
Breach of section 20(1)(a) of the EAO and
section 8 of the Licensing Regulation

REES (BFAD) F3.218
Failure to comply with paragraph 3.2.1 of the
Code of Ethics



RN (MERRSEHT )
Licensee ( Licence no.)

REMEEBREERAA
Sunrise Property HK Agency
Limited

C-018442

REHEZRRERDF

Tai Tung Estate Development
Limited

C-019710

FRI5 5 @
Chan Hau Yee
S-155553

WHE ©
Cheng Chor Wan
E-106736

RME @
Cheung Lap Tak
S-129337

iz @
Lam Tak Lai
E-015861

EHYENREERAT
Midland Realty International Limited
C-000982

BEZEUR B RERE

Pong Kit Ping trading as Cosmos
Property Agency

E-216267

BEe
Siu Yee
E-054518

HES @
Tse Tat Chi
S-087019

FEMURSYERBLE

Wong Wai Yu trading as Well Realty
Agency

E-081439

B K S i A R

Yeung Pui Yee Sandy trading as
Wing Yip Property

E-145100

FHMESRA T 40215 @it
Yu Tin Property Limited trading as
Century 21 Yu Tin Property
C-019270

Pl

Disciplinary actions

Reprimand

Reprimand

HEE - B RTERE R LT nRG
Reprimand, fine and attachment of
a condition to licence

HE 8 I AE R BR L AR A
Reprimand and attachment of a
condition to licence

T MR ER _E Y AR

Attachment of conditions to licence

=0 P S5 M AR (7/6/2008 —
6/8/2008) 1 1 & & L Bt AnqsR {4

Suspension of licence (7/6/2008
— 6/8/2008) and attachment of a
condition to licence

H#E

Reprimand

Reprimand

FERE R B R

Attachment of conditions to licence

HEE R TEhR AR kM n{gR
Reprimand and attachment
of a condition to licence

Reprimand

HEER SR
Reprimand and fine

Reprimand

H RIZEBNS

BEEHE

Matters concerned

ER (EHRBEH) 5E3(2)(c)fF
Breach of section 3(2)(c) of the Practice
Regulation

BR (ERBEM) F6(1)hx
Breach of section 6(1) of the Practice
Regulation

EBR (EHRBAH) F13(4) R KHRED 5
43(2)1%

Breach of section 13(4) of the Practice
Regulation and section 43(2) of the EAO

REES (BFAD) F3.218
Failure to comply with paragraph 3.2.1 of the
Code of Ethics

REES (R 5F21(2)(c)k
Failure to comply with section 21(2)(c) of the
EAO

BORERTEER (B LLEERRIRE]) $F9(2)(a)kFE
BRI

Convicted of an offence under section 9(2)(a) of
the Prevention of Bribery Ordinance

ER (ERBEH) E6(2)fF
Breach of section 6(2) of the Practice
Regulation

BR (ERBEH) %6(2)(b)i%k
Breach of section 6(2)(b) of the Practice
Regulation

REET KRB 5E19(1)(c)fk
Failure to comply with section 19(1)(c) of the
EAO

EBR (EREH) FA3GERMREEST (BT
AlY 283.2.18%

Breach of section 13(4) of the Practice
Regulation and failure to comply with paragraph
3.2.1 of the Code of Ethics

ER (ERBEH) 5£6(2)(b)lk
Breach of section 6(2)(b) of the Practice
Regulation

BR B %36(1)(a)()
Breach of section 36(1)(a)(i) of the EAO

REET (BIFH) $3.218
Failure to comply with paragraph 3.2.1 of the
Code of Ethics

21
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RN (MERRSEHT )
Licensee ( Licence no.)

REREBRARURBYFNE
Amases Investment Limited trading
as Great Wall Property Agency
C-008308

R @
Chang Chau
E-045172

BAEE @

Chau Chi Wing
S-228825

HEE
Chiu Chor Wa
E-047657

IS
Fung Chi Sing Andy
E-170973

EBEX(MERE)BRAF
Hong Kong Property Services
(Agency) Limited

C-018893

MRUBBITYEREARLE @
Lam Chuen trading as Fortland
Property Agency

E-062025

EEEO
Lee Ka Wah June
E-195211

ZHRAL @
Lee Kam Hung, Ruby
S-116066

ZEfE @
Li Wei Ling
E-142215

RABFER)ERABURIE
Oriental Property (Holdings) Limited
trading as Oriental Property Agency
C-026266

REEFER)ERRABURSE
Oriental Property (Holdings) Limited
trading as Oriental Property Agency
C-026266

Pl o

Disciplinary actions

BERER
Reprimand and fine

ERF R SRR RR (5/7/2008 —
4/11/2008) K £ h& AR L Bt pnqde
Suspension of licence (5/7/2008
—4/11/2008) and attachment of
conditions to licence

TREmiEER
(19/7/2008 — 12/9/2008)
Suspension of licence
(19/7/2008 — 12/9/2008)

HEE R TEAE R LR
Reprimand and attachment
of a condition to licence

HERER
Reprimand and fine

HE NI
Reprimand and fine

HE B I 125 AR _E AR
Reprimand and attachment
of a condition to licence

HE 5 I 72 hE R LBt hn R
Reprimand and attachment
of a condition to licence

TREmiEER
(19/7/2008 — 12/9/2008)
Suspension of licence
(19/7/2008 — 12/9/2008)

R R

(2/8/2008 — 8/8/2008)

R 1 R LR hnfs i
Suspension of licence (2/8/2008
— 8/8/2008) and attachment of
conditions to licence

HER S
Reprimand and fine

Reprimand

THEEHE

Matters concerned

ER (ERBEHI) Eo(1)F
Breach of section 9(1) of the Practice
Regulation

REBT (BRFFH) FI31RME32.18K
ER (ERBFHB) 5£6(3)(b)fk

Failure to comply with paragraphs 3.3.1 and
3.2.1 of the Code of Ethics and breach of
section 6(3)(b) of the Practice Regulation

REEST (BFFH) $£3.7.28
Failure to comply with paragraph 3.7.2 of the
Code of Ethics

BR (ERBM) F13(4)%
Breach of section 13(4) of the Practice
Regulation

EBR (EREH) E12(3)fF « F12(7)(c)EMSE
6(2)f&

Breach of sections 12(3), 12(7)(c) and 6(2) of
the Practice Regulation

ER UEB) 5$36(1)(@)30)EM (ERBEH) 5
3(3)(b)fF

Breach of section 36(1)(a)(i) of the EAO and
section 3(3)(b) of the Practice Regulation

ER (ERBFHB) F3(2)(a)fk
Breach of section 3(2)(a) of the Practice
Regulation

REBF (BFFRI) $3.2.18
Failure to comply with paragraph 3.2.1 of the
Code of Ethics

REET (BFFH) $£3.7.28
Failure to comply with paragraph 3.7.2 of the
Code of Ethics

REEF (BRFFH) H3.4.18 (&G %
19(1)(FRMER (ERBRH) F13(4)F
Failure to comply with paragraph 3.4.1 of the
Code of Ethics, section 19(1)(c) of the EAO
and breach of section 13(4) of the Practice
Regulation

ER (ERBEH) Eo(1)iF
Breach of section 9(1) of the Practice
Regulation

REEBT (BRFFR) $3.7.28
Failure to comply with paragraph 3.7.2 of the
Code of Ethics



A (JERRIERS )

Licensee ( Licence no.)

AFPEEMERRAT
P C Realty Limited
C-016044

MEEL S RYERB AR KE
Shum Sheung Lin trading as Gold
Spring Property Agency Co
E-077166

BEEO
Sit Lai Kai Sally
S-113129

BEREUSRPERELARRE
Siu Sin Chung trading as Gold
Spring Property Agency Co
E-077173

B @
Tse Fung King
S-094135

ITRFRUERMERLE @

Wong Ying Lam trading as Yee Ka
Real Estate Agency Co
E-178467

BMEXERAR
Yi Lam Property Limited
C-022351

B e

Yip Kin Hung
E-133329

#* Notes

Pl

Disciplinary actions

Db ==
HER

Reprimand

e
EE

Reprimand

HEE I 1E R ER AR A
Reprimand and attachment
of a condition to licence

Reprimand

HEE R TENR AR kM n{gR A
Reprimand and attachment
of conditions to licence

HEE X TERR R L AR
Reprimand and attachment
of a condition to licence

25
Reprimand

HEE - B RTERE R LT nRG
Reprimand, fine and attachment of
a condition to licence

(1) EFBJEECHEBDLCERBSHZITEAMEREIR -

The Appeal Tribunal has reversed the Disciplinary Committee’s decision on the licensee.

(2 BEEAREHREFER (2008551851 E20084F 5315])

H RIZEBa NS

BEEE

Matters concerned

ER (ERBEH) E6(2)fF
Breach of section 6(2)of the Practice Regulation

ER (ERBEH) 5£6(2)(b)lk
Breach of section 6(2)(b) of the Practice
Regulation

BR (ERBAM) F13(4)%
Breach of section 13(4) of the Practice
Regulation

BR (ERBEH) %6(2)(b)ik
Breach of section 6(2)(b) of the Practice
Regulation

ER (BEBAH) 53(2)(a)FF5E6(3)(b)fF
Breach of sections 3(2)(a) and 6(3)(b) of the
Practice Regulation

ER (ERBED 5E13(4)F
Breach of section 13(4) of the Practice
Regulation

ER (EHRBFEH) 5F6(2)(b)fk
Breach of section 6(2)(b) of the Practice
Regulation

ER (FHRBEO) F13(4)%
Breach of section 13(4) of the Practice
Regulation

B BEARFERMEE (www.gld.gov.hk/egazette) 20 o

These cases were also published in the Gazette (nos. 18/2008 to 31/2008). For details, please refer to the Gazette (website: www.gld.gov.hk/

egazette).

FLA
KB — CGBEREED)D

(BHRRG) — HEREER (—RAERFBEEWE) RO

CEERG) — GERE () A6

Legend
EAO - Estate Agents Ordinance

Practice Regulation — Estate Agents Practice (General Duties and Hong Kong Residential Properties) Regulation
Licensing Regulation — Estate Agents (Licensing) Regulation
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= 4E
I i EFF ,%n % Appeal results (1/3/2008 - 31/8/2008)

THRBEAREBEERLAEAZESRE CHERIBGRD) F30(1)5EE 77642 2 6 S A
REM LS - LT REBH EFE
The following licensees have appealed against the decisions of the Disciplinary Committee of
the EAA to exercise its disciplinary powers under section 30(1) of the Estate Agents Ordinance
against them. The appeal results are as follows:

A (JERRHERT)

Licensee ( Licence no.)

XEBEREBRAT
House Living Property &
Design Company Limited
C-022068

-
Chin Sze Lai Esther

S-172059

Chan Mei Luen

S-161007

LA
ClRpy — CGHERIE G

Legend
EAO - Estate Agents Ordinance

=] E S

Matters concerned

REEST (BT
63.3.1E¢

Failure to comply with
paragraph 3.3.1 of the
Code of Ethics

REESF EH)
5£21(2)(c)F

Failure to comply with
section 21(2)(c) of the EAO

REESF EH)
5£21(2)(c)%

Failure to comply with
section 21(2)(c) of the EAO

KEZRESFAED
Disciplinary actions
taken by Disciplinary
Committee

RS o 2R R R
Suspension of licence

S E )

R AR kBT IR A
Suspension of licence and
attachment of conditions to
licence

)RR £ hE R E T IR
Fine and attachment of
conditions to licence

LEREE
Appeal result

LRBE
Appeal allowed

FIREE
Appeal dismissed

R > S AR (8/9/2008

— 7/10/2008) R 1 hEER EFff
PINESES

Suspension of licence
(8/9/2008 — 7/10/2008) and
attachment of conditions to
licence

LRB
Appeal allowed



