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New measure to combat the unlawful transfer of clientele
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EAA Director of Operations Mr Anthony Wong (third from right) and Chief
Manager Mr Eric Wong (first from right) meet with trade associations to

H RIZEB NS

[ GYEE | FiEke

TE [ - 5158 | SEREL
Stickers for combating the unlawful transfer of clientele

As part of its continual efforts to combat the unlawful
transfer of clientele or listings, the EAA has
designed and produced stickers to remind practitioners
not to get involved in these unlawful activities. The
stickers are intended to be placed next to employees’
computer monitors and in other prominent places in
estate agency offices.

In May 2008, the EAA had a fruitful meeting with
members of the estate agency trade to share views
on how to combat such behaviour. It was agreed
that frontline practitioners should be reminded,
through education and promotion programmes, that
getting involved in such illegal activities might lead to
disciplinary sanctions by the EAA or even constitute
a breach of the law.

The EAA issued a practice circular on the subject
in June 2007 in a bid to enhance practitioners’
understanding of the problem and possible
consequences.

The EAA urges the management of estate agency
companies to put in
placefurtherpreventive
measures, such as
strengthening their
companies’information
security. The EAA
will monitor the
situation and report
suspicious cases
to the Independent
Commission  Against
Corruption and the
police for follow up.
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discuss ways to combat the unlawful transfer of clientele.
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