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Every office should be under the effective
and separate control of a manager

The EAA reminds practitioners that under section
38(1)(a) of the Estate Agents Ordinance, licensed
estate agents are required to ensure that their business
at every estate agency office is under the effective and
separate control of a manager who must hold an estate
agent’s licence (individual). In other words, a manager
can manage only one estate agency office.

According to section 40(3) of the Estate Agents
Ordinance, licensed estate agents are required to
notify the EAA within 31 days of the appointment or
termination of appointment of such estate agency office
managers.

The “Notice of Appointment/Termination of Appointment
of a Person as a Manager of a Licensed Estate Agent”
(Form 10), which can be downloaded from the EAA
website, should be used when such a notice is given
to the EAA.
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Lending money to clients to purchase properties
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he EAA has received complaints that estate agency

practitioners, for the sake of facilitating the sale of
first-hand properties, lent money to their clients to pay
for the deposit for the purchase, which resulted in the
clients having bought a property that they could not
afford.

The EAA reminds practitioners that, although the
Estate Agents Ordinance has no provision on whether
practitioners can lend money or help their clients pay for
the deposit in advance, before doing so, professional
practitioners should advise their clients to ascertain
their own financial position, loan repayment ability and
necessary financial arrangements.
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