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Personal Data Privacy Campaign

for Estate Agency Trade
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he EAA and the Office of Privacy

Commissioner for Personal Data (PCPD) have
launched a campaign to raise estate agents’ awareness
of the importance of protecting customers’ personal
data privacy.

The campaign will last about one year. It features
seminars organised by the PCPD for individual estate
agencies and trade associations to explain the
provisions of the Personal Data (Privacy) Ordinance
and to analyse related cases. To provide practical
guidelines for estate agency practitioners, the EAA and
PCPD will also jointly publish a booklet for the trade
on how to protect the personal data of customers.

Speaking at the kick-off ceremony of the campaign,
which was attended by close to 100 practitioners
and guests, EAA Vice-chairman Mrs Amy Liu said
that estate agency practitioners often had to collect
customers’ personal information for their work, and
that through the campaign, the EAA hoped to promote
the importance of personal data protection among
estate agents and to remind them to comply with the
law.

“The EAA also hopes to encourage employers and
managers of estate agency companies to implement
measures to ensure that their employees practise in
accordance with the law and deal with
the personal data of their customers

[t am e properly,” she said.
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EAA Vice-chairman Mrs Amy Liu and Privacy Commissioner for Personal
Data Mr Roderick Woo officiate at the kick-off ceremony of the Personal
Data Privacy Campaign for Estate Agency Trade.
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EAA Vice-chairman Mrs Amy Liu (second from left, front row) and Privacy Commissioner
for Personal Data Mr Roderick Woo (third from left, front row) pose with estate agency

trade representatives.
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The Privacy Commissioner for Personal Data Mr
Roderick Woo said the campaign could help
practitioners create a culture of protecting personal
data in their work. He expressed his gratitude for the
active participation and support of estate agency trade
associations and individual agencies, adding that this
reflected the high regard that the estate agency trade
had for the protection of customers’ personal data
privacy.

After the kick-off ceremony, a talk on the ordinance was
held, introducing the background, scope of coverage
and principles of data protection covered by the law.
Participants were also briefed on things to note when
using personal data in direct marketing, and, through
case studies, how they should deal with their clients’
personal data. Also discussed were exemptions,
offences and compensation covered in the ordinance.

Estate agency practitioners who participate in the
seminars on the ordinance will be awarded points
under the EAA's CPD Scheme.

At the end of the year, the EAA will also organise a tailor-
made course, entitled “Estate Agency Management
Course”, for managers in the estate agency trade. With
a view to strengthening estate agency practitioners’
understanding of the stipulations of the ordinance,
representatives from the PCPD will be invited to give a
talk on the subject.
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