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EAA establishes close rapport with developers

i EREREEHE [—F] 8

BONFEZ—BEREERNMME
BT ERR - RE [—F 1 BRH
HEMKF  EERNBEHA B
ERAERNERE BUBAR
B o

HERENEEESME  AMMAN
ERAMERBRREEHRE [
T EREAHTHHRA  BENE
ETMEERNAERE  BHZRHE
RANHAELES @ INKE T#
FrH BT °

EERATHEERY L LRSS R
B

—EERENER [—F | BB
EFRRMKE - MBERE A AR
Treial - B AAKE B E BN
R -

o BEERTR [—F ] BREE
MEREMEREREXE  TERZE
MIEREERMOINGE H WEER
RIEME - ERITR/BEREMEM
TABKREBREZRR  THREXE
WEREBTENBEMER o

MSFSARE  EERMBHENE
EERARHM T ETZEENREE
B cHRXERETAET MEIL
MABNESERHOEDY -

IARAIARHE X B IR X
TAETR  MmFmBENENRERF
MEEEDLAEHEEARRERNERE
P EREER 2R (HERK
BER (—RECKBEEEME)
ﬁ%>%%ﬁﬁm>)%w%'ﬁ%
EEREITLERD

he sales practices of estate agency practitioners

at first-sale sites have always been a concern for
the EAA and the public. Over the past few months,
to improve order at first-sale sites, the EAA kept in
close contact with property developers who were about
to launch new developments and has established a
close rapport with them.

The EAA Director of Operations Mr Anthony Wong
had had meetings with the management of a number
of developers and explained the rules and regulations
that practitioners needed to observe when promoting
first-hand properties in a bid to help the developers
understand the responsibilities of practitioners and the
regulatory work of the EAA. Many developers expressed
support for the initiatives of the EAA and deployed
additional staff to maintain order at first-sale sites.

Some developers also issued guidelines to estate
agency companies on sales practices and order at
first-sale sites. This helped improve order at the sale-
sites substantially.

Separately, the EAA reminds practitioners that they
should not intercept cars near the sale-sites of
first-sale properties. Such behaviour is a nuisance, and
a threat to drivers and pedestrians, and also seriously
affects the image of the trade.

Starting from this May, the EAA, upon finding
practitioners conducting sales activities that cause a
nuisance in public areas, will open a file to investigate
the incident, instead of merely giving verbal advice to
the practitioners concerned.

If frontline estate agents conduct sales activities
improperly, the management of the estate agencies
which employ them may also be considered to have
failed to effectively manage their estate agency
businesses, thereby breaching section 15 of the Estate
Agents Practice (General Duties and Hong Kong
Residential Properties) Regulation (Practice Regulation)
and may be subject to disciplinary sanctions by the
EAA.
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