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Recently, there has been an increase in the number 

of acquisitions of fl ats in old buildings. The general 

public has shown great concern over the practices 

of estate agents who engage in such activities. In 

view of this, the EAA issued new practice circular 10-

05(CR) on 2 August 2010 in a bid to provide guidance 

to licensees who are involved in the acquisition of old 

properties, and to improve their understanding of the 

relevant legal requirements.

The EAA held a press conference on the same day 

to announce the key points of the new circular. EAA 

Chief Executive Officer Mrs Rosanna Ure said, “The 

regulatory regime of estate agency practitioners 

provides a general framework of how such estate 

agency activities should be conducted by estate 

agents. The new practice circular explains clearly and 

in more concrete terms the rules and regulations, 

and the code of conduct which estate agents should 

comply with when involved in the acquisition of fl ats in 

old buildings. The EAA expects practitioners to gain a 

good understanding of the regulations and code, and 

abide by them. At the same time, this allows members 

of the public to become better equipped to protect 

their interests by understanding what the EAA expects 

of estate agents when they carry out such activities.” 

Highlights of the new practice circular include the 

following requirements of estate agents: 

(i)  When they are involved in the acquisition of flats 

in old buildings, they should clearly inform the 

vendor whether they are acting for the purchaser 

and whether they would also like to represent the 

vendor. 

( i i )  They must disclose any monetary or other 

beneficial interests which may accrue to them in 

handling the fl at. 

(iii) They must provide accurate and up-to-date 

information to their clients. 

(iv) When conducting negotiations, they must not 

harass or pester the vendor. 

(v) They must not arrange for the vendor to sign a 

Provisional Agreement for Sale and Purchase 

(PASP) unless all blank spaces in the PASP have 

been fi lled in. 

(vi) Points to note when engaging other persons in 

solicitation activities.

EAA Director of Operations Mr Anthony Wong said, 

“If practitioners are proven to have breached the 

regulations when involved in the acquisition of flats 

in old buildings, they may be subject to disciplinary 

sanctions by the EAA, with the most serious sanction 

being licence revocation.”

In order to facilitate estate agents’ compliance with 

the new circular, the EAA will step up education and 

promotion efforts. Through compliance inspections at 

estate agency shops and CPD seminars, the EAA will 

explain the new guidelines in detail to practitioners.
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