
6

T
he EAA held a press briefi ng on 20 July 2010 

on its work in the first half of the year and 

its initiatives for the second half. EAA Chairman 

Ms Vivien Chan said that as far as the mutual 

recognition of professional qualif ications for 

Mainland and Hong Kong estate agents was 

concerned, a consensus was reached on the 

implementation of the scheme. The EAA expects a 

formal agreement will be entered into in the second 

half of 2010. Ms Chan also revealed that in the fi rst 

half of the year, the EAA consolidated and updated 

its practice circulars on first sales and issued a 

practice circular to respond to new issues. 

According to Ms Chan, the EAA and the China 

Institute of Real Estate Appraisers and Agents 

(CIREA) agreed on the details of the mutual-

recognition scheme in April, and it is expected 

that both parties will enter into an agreement in 

the second half of the year. Under the proposed 

scheme, Mainland and Hong Kong estate agents, 

upon attending a training course organised by 

the other party and passing an examination, will 

be granted a licence to become Hong Kong and 

Mainland estate agents respectively. The first 

training course and examination will be held in the 

coming year.

Ms Chan also pointed out that the EAA issues 

practice circulars from time to time, depending on 

emerging problems and practitioners’ changing 

practices. The EAA consolidated its circulars 

regulating the sale of first-hand properties and 
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EAA Chairman Ms Vivien Chan (left) and Chief Executive Offi cer Mrs 
Rosanna Ure hold a press briefi ng to review the EAA’s work in the 
fi rst half of the year and introduce its initiatives for the second half.
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incorporated new information into them. The set 

of consolidated circulars took effect on 14 May. 

During its inspections, the EAA found that most 

estate agents were following the new guidelines. 

Only a handful of practitioners were found to have 

breached the rules. 

In view of public concern about the safety of old 

buildings, the EAA issued a practice circular in 

the first half of the year on old properties with 

unauthorised building works. The EAA also plans 

to issue a practice circular on the acquisition of old 

properties to highlight the points to note for estate 

agents involved in acquisition activities. The EAA 

will also strengthen its liaison with developers and 

estate agencies and brief them on the EAA’s new 

circulars on first sales. In addition, the EAA will 

increase its inspections at estate agency shops 

to further explain the content of the circulars to 

practitioners.

Ms Chan also reviewed the number of complaints 

received in the first half of the year. The average 

monthly number of complaints received in the fi rst 

half of 2010 decreased by 13% compared with 

that of the same period last year. The allegations 

involved in the complaint cases included failure to 

sign an estate agency agreement with clients or to 

explain the agreement to clients, failure to conduct 

a land search, improper handling of information on 

building maintenance or alterations, etc.

Although the number of inspections at first-sale 

sites (645) was slightly higher than that of the same 

period in 2009 (638), the number of instances 

of giving verbal advice decreased from 660 in 

the first half of 2009 to 146 in the same period 

of 2010, mainly as a result of the EAA’s stepping 

up its enforcement efforts. For instance, starting 

in the second half of 2008, if practitioners were 

found to have intercepted vehicles on the road to 

solicit business, the EAA took a video record of 

the incidents and initiated investigations instead of 

giving verbal advice. 




