HeERIZEBNS

RET BT
Statistics

FERERENE (R20099A30REE )
Number of licences (as at 30/9/2009)

12,643 & B8R Salesperson’s licences ﬁ
R (BN )2 B8 Estate agent’s licences (individual)

LBE! ERIE (A7) 8 Estate agent’s licences (company)

EEFIEHPEEE (12000498308 )
Number of statements of particulars of business (SPOBS) (as at 30/9/2009)

ABRAF Limited companies —
& EBLE Partnerships

BEENRFREERBRZHE (2000F1818F9A308 )
Number of complaint and bankruptcy cases received (1/1/2009 - 30/9/2009)

IRERfER WEER I
Complaint cases 522 Bankruptcy cases 91
CRER IR ARG R (BES ¢!
Results of completed complaint cases™ No. of cases

A (03835 ARS8 57 ok A BHIR R A TR

B R AT L 38E) ® 167

Others (e.g. cases withdrawn by the complainant ;‘Eﬁ;ﬁiﬁ

or curtailed because the complainee was no longer Substantiated

a licensee) . 130
® 3

ERTE FEB AL

Insufficient information to pursue Unsubstantiated 148

#g Total 480

R2009F1BE9A » EERHRE T8I RIFEER -
From January to September 2009, the EAA completed 81* bankruptcy cases.

=09 R 1E FIEER (EZ Some cases were carried over from previous years



HeERIZEBNS

KEIXEL (200061818 Z9A308 )
Number of compliance inspections (1/1/2009 - 30/9/2009)

L Meuk
First-sale sites

RIBEH
Agency shops

KB SR IHE T 22 IR A 7 FYE AR EIZR (200951 A1BE9A308 )
Number of substantiated non-compliance cases arising from inspections or spot checks
(1/1/2009 - 30/9/2009)

HEYEEEMEIRE (2009%F1818E9A8308 )
Number of spot checks of online property advertisements (1/1/2009 - 30/9/2009)

Jig

* B REFHENER

Some cases were carried over from previous years

LEED (200941 818%97308 )
Disciplinary actions (1/1/2009 - 30/9/2009)

WERBIHNERHE B EER B R
Number of licences suspended Number of licences revoked
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