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Joint operation with the MTR to combat non-compliant

practices at station
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The EAA reminds practitioners not to block exits at MTR
stations.

|n May 2009, the EAA and the MTR launched a joint
operation to combat practitioners’ non-compliant
sales activities in and around an MTR station. The EAA
reminds practitioners that if licensees are found to be
disturbing passengers when soliciting business on
station premises, they may incur criminal liabilities and
face disciplinary sanctions imposed by the EAA.

The sale of a new development, with its show-flats
located in Tsim Sha Tsui East, attracted a considerable
number of visitors. A lot of practitioners solicited
business and distributed leaflets without authorisation
inside the East Tsim Sha Tsui Station, blocking the way
in the station and disturbing passengers. In light of this,
both the EAA and MTR deployed staff to maintain order
at the station.

EAA Director of Operations Mr Anthony Wong said,
“Practitioners conducting sales activities or distributing
leaflets without authorisation in MTR stations cause
inconvenience to passengers, block exits and restrict
pedestrian traffic flow. This may constitute a breach of
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the Mass Transit Railway By-laws, leading to a fine of
$5,000 or, for serious offenders, imprisonment.”

Mr Wong added that according to the EAA's Code
of Ethics, practitioners must refrain from activities
during their practice which may infringe the law or
bring disrepute to the estate agency trade. Therefore,
breaches of the By-laws may also result in disciplinary
action against the practitioners.

Under the Estate Agents Practice (General Duties
and Hong Kong Residential Properties) Regulation,
the management of estate agencies is responsible
for properly supervising their frontline practitioners.
The managers may be held accountable for frontline
practitioners’ malpractice. |

Update on the fee concession scheme
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rom 1 May to 30 September 2009, the EAA sent out

more than 7,000 licence-fee refund cheques, issued
under the fee concession scheme. During the same
period, over 10,000 newly-granted and renewed licences
have enjoyed the concession.

The fee concession scheme, whose purpose is to
provide economic relief to the trade, was launched on
1 May. During the concession period (from 1 May 2009
to 30 April 2010), licensed practitioners and new licence
applicants are eligible for a one off, six-month licence-
fee concession.

Those holding a 24-month licence whose validity period
began before 1 May 2009 and will end after 30 April
2010 can obtain the concession by applying for a refund
during the concession period. The EAA is sending
reminders to these licensees in batches. B
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