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New CEO Mrs Rosanna Ure on EAA’s future developments
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rs Rosanna Ure assumed duty as the Chief

Executive Officer of the EAA on 10 August 2009. In
this issue of Horizons she shares her views on the way
forward for the EAA and the development of the estate
agency trade.

Mrs Ure pointed out that after almost 12 years of
development, the EAA has now in place a solid
regulatory regime for the estate agency trade. Estate
agency practitioners and business are now regulated
through the conduct of qualifying examinations and
issuance of licences, along with law enforcement and
disciplinary sanctions administered by the EAA.

She said that as our society and the trade evolve, more

people have come to realise the importance of estate

agency services. In view of this, Mrs Ure considers it

vital to keep reviewing the
EAAs work and make
improvement on existing
regulatory  framework if
necessary.

Mrs Ure pointed out that
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the trade’s response
to the voluntary CPD
Scheme launched by the
EAA a few years ago has
been positive. Last year,
enrolment in CPD activities
exceeded 30,000, which
was encouraging. She said
that continuing learning
is very important and that
training is indispensable for
all professions. The CPD
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Scheme aims at keeping practitioners abreast of latest
developments and equipping them with necessary
knowledge, which not only upgrades their standard of
service, but also contributes to the professional image
of the trade.

Mrs Ure commented that in addition to having
professional knowledge, estate agency practitioners
must have a sense of integrity, in order to win the trust
of the public and promote further development of
the trade. The EAA has been striving to promote this
culture. For example, seminars have been organised
in collaboration with the ICAC to raise awareness of
corruption prevention among practitioners. In future, the
EAA will continue to work hard on this front so that this
culture can be embedded within the trade.

With the rapid economic development on the Mainland,
Hong Kong’s economic integration with the Mainland
will further deepen. The EAA and Mainland authority
have already made preparation towards the mutual
recognition of professional qualifications of estate
agents. The EAA Administration is gearing up towards
implementation of the scheme.

The public has growing expectations of estate agents
and new business opportunities abound for the trade.
Mrs Ure hopes that the trade can take advantage of
recent developments, turn challenges into opportunities
and upgrade its professional standards.

Before joining the EAA, Mrs Ure was an Administrative
Officer for more than twenty years. She served as
Deputy Secretary for the Civil Service, Commissioner
for Narcotics, Director of the Hong Kong Economic and
Trade Office in Canada, and Director of Community
Relations of the Independent Commission Against
Corruption. ®
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