H RIZEBNS

EXEY7EBEMHAERER

Practitioners must not copy listings information without

permission
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| nformation about
e clients and listings
P is regarded as an asset
of estate agency firms.
Without their employers’

permission, practitioners should not
copy such information. If they do, they may breach the

Code of Ethics and be subject to disciplinary sanctions.

Two practitioners copied listings information from
the computers of an agency without their employer’s
permission. The Disciplinary Committee conducted an
inquiry hearing and found the allegations substantiated.
The Committee also found that the conduct of the
practitioners had not only damaged the trust between
their employer and them, but also harmed the
professional image of the trade, bringing disrepute to
the trade as a whole, thus failing to comply with
paragraph 3.7.2 of the Code of Ethics. The practitioners’
licences were suspended for 14 days and conditions
were also attached to them, requiring them to obtain 12
and six CPD points respectively in cores subjects of the
CPD Scheme.

The EAA is also concerned about practitioners’
engaging in the transfer of clientele
-~~~ or listings without their employers’

permission. If practitioners engage in such
acts, they may be sued for damages by
their employers or even be guilty of a
criminal offence, in addition to facing
disciplinary action by the EAA. &
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