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Training subsidy for estate agency practitioners
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To encourage participation in the various activities provided
under the Continuing Professional Development (CPD) Scheme,

EAA has launched a CPD training subsidy scheme, under

which estate agency practitioners will be reimbursed up to

$300 a year in activity fees for CPD activities approved under
the scheme. The activities must be organised by the specified

training institutions or other recognised self-accrediting

institutions.
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So far, 10 activities under the CPD Scheme have been approved

management.

for inclusion in the CPD training subsidy scheme. They cover
a variety of topics, ranging from service excellence to stress

Details of the 10 approved activities are as follows:
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Activity provider
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The University of
Hong Kong
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Institute of
Professional
Education And
Knowledge (PEAK),
Vocational Training
Council
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School of Continuing

Education, Hong

Kong Baptist

University
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School of Continuing
and Professional
Education,

City University of
Hong Kong

mEEE
Title of activity
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Certificate in Service Excellence
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CRM - Creating Loyal Customers for
Estate Agents

WEREEPRFEEE —ZPREE
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eCRM - Putting CRM into Practice for
Estate Agents

EEMENREER
Regulation of Estate Agents in Hong
Kong
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Corporate Governance

BhERE

Stress Management

BEBLOF
Managing Change

SREERBEHIHENEEERE
Continuing Education Certificate
in Essential Financial Services
Management

VEEEBHHENERERE
Continuing Education Certificate in
Property Management Practices

MEEEHFELEUERE
Continuing Education Diploma in
Property Management
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CPD points
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18 non-core
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3 non-core

3 %l

3 non-core
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3 core
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2 non-core
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2 non-core
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2 non-core

50 ezl

50 non-core

65 FEf%ils

65 non-core

108 FEtZils
108 non-core
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Enquiry

2523 8878

2836 1922

3411 5000

2784 3227 /
2788 7423
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Apart from providing training subsidies, EAA also holds
different series of free CPD activities for licensees, such as
the Distinguished Speaker Series, Law and Practice-related
Knowledge Series, Professional Ethics and Professional
Management Series and Business English Series.
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Law and Practice-related Knowledge Series
Topic Speaker Date Time Venue
A selection of complaint Mr Brian Kwok,
cases Complaints, EAA 9:45 am — 1:00 pm Room 301, Hong
29 November 2007 Kong Convention and
Duties of estate agents Mr Earnest Cheung, (Thursday) Exhibition Centre,
and a selection of Disciplinary Proceedings, 2:30 pm - 5:45 pm Wanchai
disciplinary cases EAA
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Property-related Knowledge Series
Topic Speaker Date Time Venue
Mr Wong Leung Sing, Auditorium,
. Research Committee Hong Kong
rﬁneanam?rlfgtt?ile Chairman, Society of 2 ?Wec:;:‘:;:o)w 9:45 am - 1:00 pm International Trade
property y Hong Kong Real Estate v and Exhibition Centre,
Agents Ltd. Kowloon Bay
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General Management Skills Series
Topic Speaker Date Time Venue
Confucian thoughts and Auditori
modern management ! : . uditorium,
Mr Fab'jn S_I][um_,rv 13 December 2007 10:00 am — 12:45 pm Hong Kong
Spotting talents — REMEINEe] WM (Thursday) . . International Trade
differences in Chinese, and radio show host 2:30 pm=5:15pm and Exhibition Centre,
Western and Japanese Kowloon Bay
cultures
LA EEENE AE R 57T All of the above activities will be conducted in Cantonese
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