H RIZEB NS

U | BEETELEE statistics

(PN
11,717 B3 S 858 Salesperson’s licence Total no. of

individual
10,371 #EE (B A )R Estate agent’s licence (individual) licences

iR (A7) HEER Estate agent’s licence (company) 22’088

EEFBERPEHE (12008F38310:5E )
Number of statements of particulars of business (SPOBS) ( as at 31/3/2008 )

2,536* A PR A 7 Limited companies

& R #8E Partnerships

1,295 1BE &% Sole proprietorships

*M1,538f AR A A& E Operated by 1,538 company licensees

BREF R EEZR (200851818F38318 )
Complaints and bankruptcy cases ( 1/1/2008 - 31/3/2008 )

EREMIRFER SRR ERER
Complaints cases received Bankruptcy cases received

EEENBRFERER BR&E
Results of completed complaint cases No. of cases

BB AL

Substantiated @ 42
EAth (107 19 38 80 21535 A TR 37 55) 24% . ® o
Others (e.g. resolved through mediation or the ;I:E' *ﬁ ;Fﬁk AL
complainant withdrew the complaint ) g Unsubstantiated

: o 21

_— R 2% 34%
ERTEMARLERE
Insufficient information to pursue ® 5

# g Total 173*

* 37

D —RAEFEEREZ Some cases were carried over from previous years

2008 F1AE3A EERHRE T26FRWEMRR -
From January to March 2008, EAA completed 25 bankruptcy cases.




HeaRIZEBNS

& (20081718 E34318 )
Compliance inspections ( 1/1/2008 - 31/3/2008 )

—FERBRKERY
214 ‘ : : : :
Number of compliance inspections at first-sale sites

B
|| Total

Number of compliance inspections at agency shops

R HVER (B2
Number of substantiated non-compliance cases

RIE — FARBRAF 2 O SEE A A9 B

Verbal advice issued during first-sale inspections

11*

237

*HHREFEMBFAEMMEE Some cases were carried over from previous years

KERED

Disciplinary actions

WE R B RE - WA R RE B

Number of licences suspended Number of licences revoked

ERREHBEH ZMAE BBE
Examination and date No. of candidates Pass rate

wEREERER - 2008F2H21H
Estate Agents Qualifying Examination, 21 February 2008

EHXBEEREH  20085F2H21H
Salespersons Qualifying Examination, 22 February 2008

= 447 ® 41.8%

= 606 m 15.3%






