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First introductory course for estate agency practitioners
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he EAA held the first “Introduction to Estate

Agency Practice” course in late March, attracting
a total enrolment of more than 800 estate agency
practitioners.

The course was an activity under the Continuing
Professional Development (CPD) Scheme. Targeting
new licensees who have held a licence for less than
two years, it sought to enhance new practitioners’
professional skills and legal knowledge.

Chairman of the Professional Development
Committee Mr Joseph Tsang said, “We hope
this intensive and structured training course has
broadened the practical and legal knowledge of
participants. We will run the course again on a regular
basis and believe this will, in the long run, enhance
the overall standards of the trade and help reduce
breaches of the law.”

The course covered law and practice issues, such
as the Estate Agents Ordinance and its subsidiary
legislation, the EAA's Code of Ethics, land-search
interpretation, conveyancing law, tenancy law, agency
law, complaint cases, procedures and selected cases
of inquiry hearings, the sale of first-hand residential
properties, legally prescribed forms, and anti-money
laundering and corruption-prevention
measures.

The four-day course comprised eight
three-hour sessions for a total of 24
hours. Some practitioners participated
in all eight sessions. Participants will
be awarded three core CPD points
for attending each session. Upon
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successful completion of all eight sessions within one
year, practitioners will be awarded a Certificate for
Introduction to Estate Agency Practice.

The EAA also plans to organise similar intensive
training courses for branch managers later this year.
Details will be announced in due course.

Feedback from participants
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The course received some very favourable comments
from participants.

Mr Lau Siu-wai

“The course has been very helpful to new estate
agents/salespersons, in particular, drawing their
attention to the [key points of] subsidiary legislation.
This will help mininise the chance of our making
mistakes. All the speakers were very professional
and could answer all types of difficult questions
from the audience. The examples cited were very
interesting and there was good interaction between
the audience and the speakers. | would love to join
the course again.” (translated from Chinese)

Mr Lam Hon-kwong

“lam gladthat | could join this free introductory course.
Through the instructors’ lectures and participants’
qguestions, | now have a clearer picture of many issues,
of which | had doubts before. It is very important for
new practitioners to join the course, as it will help
them get a better understanding of some very basic
but vital issues.” (translated from Chinese)





