HETBISF Statistics

BREEEIE (322009128310 5E)
Number of licences (as at 31/12/2009)

&S HEE Salesperson’s licences 13,575
HEMRIE (B A ) 288 Estate agent’s licences (individual) +12,235
B A KR BBARE Total no. of individual licences 25,810
HENIE (/AF)) iI8 Estate agent’s licences (company) 1,956

ST IERASEE (5220095F128310518)
Number of statements of particulars of business (SPOBSs)
(as at 31/12/2009)

e Total // '
4,660 / HRAT '
Limited companies

AL
Partnerships

260

EERISER/IRERREEE (2000F 18F128)

Number of complaint / bankruptcy cases received (January to December 2009)

#HFEZ Complaint cases 672
K E{EZ Bankruptcy cases 105

EREEAIREFERER" (2000F 1AE12A)
Results of completed complaint cases* (January to December 2009) $RE o

Substantiated
HAh (B203 FF AR 85730 T

BRARNBEREAMALAS) |

Others (e.g. cases withdrawn by the 202 (31.4%) | 206 (32.0%)
complainant or curtailed because j

the complainee was no longer a

licensee)

188 (29.3%)

47
(7.3%)

BHAR

Insufficient information to pursue

IEREANBRAL

Unsubstantiated

EEENHERESREEB (2009%F 18Z128)

Number of completed bankruptcy cases (January to December 2009)

* BDRATFEENESR

Some cases were carried over from previous years
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KBRS (200951 BE128)
Number of compliance inspections (January to December 2009)

'—F | ##% First-sale sites 1,124
RIEFEEE Agency shops 905
48 -2 Online property advertisements 501

LK E g mE MR IR AT AYERES (2009F18E12H)

Number of substantiated non-compliance cases arising from inspections or
spot checks (January to December 2009)

* EB%:%&E?%EE’M?

ome cases were carried over from previous years

LR ES (2000FE1BE128)
Disciplinary actions (January to December 2009)

RETRS B A9 BB B Number of licences suspended 32
WHESEAIEEBBE E Number of licences revoked 0

EREERER

Estate Agents Qualifying Examination
EREERES 2IAZ ARX
Estate Agents Qualifying Examination No. of candidates Pass rate
26/2/2009 535 61%
23/4/2009 732 41%
20/8/2009 1,543 70%
17/12/2009 1,755 45%
EXEERED 2iAE aEx
Salespersons Qualifying Examination No. of candidates Pass rate
27/2/2009 371 67%
24/4/2009 498 66%
26/6/2009 1,044 57%
21/8/2009 1,215 67%
23/10/2009 1,558 64%
18/12/2009 1,347 56%
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(BEXM) HEERTE - MEMAHFZHWEILLTY) - 528 3628 9711 EEH Eenquiry@eaa.org.hkBRIEEF °
Horizons is sent by the EAA. If you wish to stop receiving it, please call the EAA at 3628 9711 or email to enquiry@eaa.org.hk
to unsubscribe.

16





