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Number of licences (as at 31/12/2009)

Salesperson’s licences    13,575

Estate agent’s licences (individual) + 12,235

Total no. of individual licences    25,810

Total 

4,660

Number of statements of particulars of business (SPOBs) 
(as at 31/12/2009)

Results of completed complaint cases* (January to December 2009)

Number of completed bankruptcy cases (January to December 2009)

   Some cases were carried over from previous years

Estate agent’s licences (company) 1,956

Statistics

104*

Substantiated Substantiated 

206 (32.0%)206 (32.0%)

188 (29.3%)188 (29.3%)47 47 
(7.3%)(7.3%)

202 (31.4%)202 (31.4%)

Sole 
proprietorships
1,517

Limited companiesLimited companies
2,883

PartnershipsPartnerships
260

UnsubstantiatedUnsubstantiated
Insuffi cient information to pursueInsuffi cient information to pursue

Others (e.g. cases withdrawn by the Others (e.g. cases withdrawn by the 
complainant or curtailed because complainant or curtailed because 
the complainee was no longer a the complainee was no longer a 
licensee)licensee)

Number of complaint / bankruptcy cases received (January to December 2009)

Complaint cases 672

Bankruptcy cases 105
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Number of compliance inspections (January to December 2009)

First-sale sites 1,124

Agency shops 905

Online property advertisements 501

67*

Number of substantiated non-compliance cases arising from inspections or 
spot checks (January to December 2009)

   Some cases were carried over from previous years   Some cases were carried over from previous years

Disciplinary actions (January to December 2009)

Number of licences suspended 32

Number of licences revoked 0

Estate Agents Qualifying Examination

Estate Agents Qualifying ExaminationEstate Agents Qualifying Examination No. of candidatesNo. of candidates Pass ratePass rate

26/2/2009 535 61%

23/4/2009 732 41%

20/8/2009 1,543 70%

17/12/2009 1,755 45%

Salespersons Qualifying ExaminationSalespersons Qualifying Examination No. of candidatesNo. of candidates Pass ratePass rate

27/2/2009 371 67%

24/4/2009 498 66%

26/6/2009 1,044 57%

21/8/2009 1,215 67%

23/10/2009 1,558 64%

18/12/2009 1,347 56%
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