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Sample examination
questions published

he EAA has published 130 sample

questions and answers to help candidates
understand the requirements and the types
of questions of the Estate Agents Qualifying
Examination (EAQE) and Salespersons
Qualifying Examination (SQE), so that they can
better prepare for the examination.

The sample questions and answers include
stand-alone and case-study questions, and
cover different areas. The EAA hopes that
candidates can have a deeper understanding
of estate agency law and practice after studying
these questions.

The EAA has also published a set of “Day
One Outcomes” which delineates the level of
knowledge, skills and abilities expected of new
licensees joining the estate agency trade.

The questions and “Day One Outcomes” have
been posted on the EAA website.

Sample SQE question

Under the Estate Agents Practice (General Duties and
Hong Kong Residential Properties) Regulation, which
of the following must a salesperson tell a person before
doing any estate agency work for that person?

(i) thathe is alicensed salesperson

(ii) the number of his salesperson’s licence

(iii) the number of the statement of particulars of
business of the estate agency company that he
works for

(i) only

(ii) only

(i) and (ii) only

(i) and (iii) only

(i), (i) and (iii)
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Sample EAQE question

Peter is the manager of a branch office of Wonderful
Estate Agency. In order to ensure that a proper
information technology ("IT") system is in place in
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compliance with legal requirements and to protect

personal data, which of the following are the proper

steps that Peter should take in discharge of his duty to

provide effective management and control?

(i) Prohibit the use of pirated software

(i) Devise and implement procedures to reduce
information security risks

(i) Include items in the contract with the IT contractor
to safeguard the confidentiality of the data in the
computer system

A. (i) only

B. (i) only

C. (i) and (ii) only
D. (ii) and (iii) only
E. (i), (ii) and (iii)

Answers can be found on this page.

Legislative amendment on mutual recognition of

qualifications passed
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EAA Chief Executive Officer Mrs Rosanna Ure (back row,
middle) attends a meeting of the Subcommittee on Estate
Agents (Licensing) (Amendment) (No. 2) Regulation 2009
held on 13 November 2009.
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The Estate Agents (Licensing) (Amendment)
(No. 2) Regulation 2009, which seeks
to implement the mutual recognition of
qualifications for estate agents in Hong
Kong and the Mainland, was passed by the
Legislative Council.

During meetings of the Legislative Council
subcommittee set up to scrutinise the
amendments, legislators raised a number of
questions on the detailed arrangements of the
scheme, including the regulation of licensees
and investigation of complaints outside Hong
Kong. The EAA will, therefore, further liaise with
the China Institute of Real Estate Appraisers and
Agents to address the issues raised and work
out the details.
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