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Survey results at a glance
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Over half of the licensees are in the 
   trade for nine years or more

More than half of the licensees have worked 
in the estate agency trade for at least nine 

years, according to a survey conducted by the 
EAA.

Based on some 1,200 questionnaires returned 
by licensees who applied for renewal of licences 
in October 2009, the survey found that more 
than one third of the respondents had worked 
in the trade for over 12 years and 20% of them 
had worked from 9 to 12 years. 

More than 80% of licensees were active in the 
trade when they applied for licence renewal. 

The results also suggest that the most common 
type of property handled by licensees was 
second-hand residential properties, with 
more than 70% of them dealing with such 
properties in the past year. Those who handled 
transactions of first-hand residential properties 
during the same period amounted to 20%.  

More than 60% of the licensees engaged in 
estate agency work as employees of estate 
agency companies. About 20% of them have 
attained tertiary educational level or above and 
60% have an educational level of Form Five or 
its equivalent.

Years of engaging in estate agency 
work

First-hand
residential
properties

25%25%

Employed as
estate agents/
salespersons

64%64%

Employed as
management

9%
*

Others *

* 
 e.g. supporting staff of estate agencies or  

employees of property developers

Company
partners or
directors

21%21%

Second-hand
residential properties

78%78%

Commercial/
industrial
properties 

20%

Mainland
properties 

1%1%

years

years

over 12
years

36%36%

less than 
1 year

    6%

Types of properties handled 
(Licensees can choose more than one 

type of properties)

Positions 

years

6%6%




