LNE T N

B Statistics

BREREE (3R2010F3831851E)

Number of licences (as at 31/3/2010)

&SRR Salesperson’s licences 14,396
HEMRIE (8A ) 288 Estate agent’s licences (individual) +13,037
B AHEER 4225 Total no. of individual licences 27,433
HERIE (/AT ) K88 Estate agent’s licences (company) 2,017

EEFENAZHE (1°2010£3831858)
Number of statements of particulars of business
(as at 31/3/2010)

A Total BIR/AT
Limited companies
4,780 2077

SRS
Partnerships
260

EEMNIER/EEREZREEB (2010518%38)

Number of complaint / bankruptcy cases received (January to March 2010)

#3582 Complaint cases 123
T E B2 Bankruptcy cases 15

EEENIERFERER" (20105 1823R)
Results of completed complaint cases*
(January to March 2010)

i1 AvA
Substantiated

#EEL Total
189

o 2 (32.
EARR 62 (82.8%) )
Insufficient information to pursue HERARBRAZ
Unsubstantiated

EEBMIERZREE (20105£18%38)

Number of completed bankruptcy cases (January to March 2010)

* D RIAFEBENESR

Some cases were carried over from previous years

11



HeRIZaNS

KB NREL (2010FE1BE38)
Number of compliance inspections (January to March 2010)

4 _EYZEES Online property advertisements 120

A S ey HHE T IR AITRYER [ESR (2010F18E3R)

Number of substantiated non-compliance cases arising from inspections or
spot checks (January to March 2010)

* FAREFERBOBER

Some cases were carried over from previous years

LR ED (2010F18E38)
Disciplinary actions (January to March 2010)

ERAEH B

Examination and date

EREERED BIMAHK AR
Estate Agents Qualifying Examination No. of candidates Pass rate
LXEERED BIAH ARE

Salespersons Qualifying Examination No. of candidates Pass rate
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