
1 1  

Number of licences (as at 31/3/2010)

Salesperson’s licences    14,396

Estate agent’s licences (individual) + 13,037

Total no. of individual licences    27,433

Total Total 

4,780

Number of statements of particulars of business 
(as at 31/3/2010)

Results of completed complaint cases* 
(January to March 2010)

Number of completed bankruptcy cases (January to March 2010)

   Some cases were carried over from previous years

Estate agent’s licences (company) 2,017

Statistics

18*

Number of complaint / bankruptcy cases received (January to March 2010)

Complaint cases 123

Bankruptcy cases 15

Substantiated Substantiated 

50 (26.5%)50 (26.5%)

62 (32.8%)62 (32.8%)
19 19 

(10.0%)(10.0%)

58 (30.7%)58 (30.7%)

Sole 
proprietorships
1,543

Limited companiesLimited companies
2,977

UnsubstantiatedUnsubstantiated
Insuffi cient information to pursueInsuffi cient information to pursue

Others (e.g. cases withdrawn by the Others (e.g. cases withdrawn by the 

complainant or curtailed because the complainant or curtailed because the 

complainee was no longer a licensee)complainee was no longer a licensee)

PartnershipsPartnerships
260
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Number of compliance inspections (January to March 2010)

First-sale sites 327

Agency shops 195

Online property advertisementsOnline property advertisements 120

32*

Number of substantiated non-compliance cases arising from inspections or 
spot checks (January to March 2010)

   Some cases were carried over from previous years   Some cases were carried over from previous years

Disciplinary actions (January to March 2010)

Number of licences suspended 8

Number of licences revoked 0

Examination and date

Estate Agents Qualifying ExaminationEstate Agents Qualifying Examination No. of candidatesNo. of candidates Pass ratePass rate

25/2/2010 1,640 44%

Salespersons Qualifying ExaminationSalespersons Qualifying Examination No. of candidatesNo. of candidates Pass ratePass rate

26/2/2010 1,583 52%
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