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T
o understand more about the problem of 

unlawful transfer of clientele and listings, the 

EAA conducted a survey last year. According to 

the survey findings, only 30% of respondents 

would report suspected cases to law enforcement 

institutions and only 58% said their companies 

regularly monitored their staff’s access to company 

computers. 

Out of the 300 questionnaires sent out to the trade, 

the EAA received 195 completed ones. Over half of 

the respondents had been in the trade for at least 

fi ve years and 30% were from management. 

About  12% of  respondents sa id they had 

discovered or heard about only one to f ive 

suspected cases of unlawful transfer of clientele in 

the past. Over half of the respondents believed that 

if their companies discovered such an incident, the 

management would fi re the suspected employees. 

Only 30% said their companies would report the 

cases to the EAA or law enforcement institutions. 

Nearly 90% of the respondents said the listings 

were stored in the company computers and staff 

members were required to log in with a password. 

However, only 58% of them regularly checked the 

access records. 

Ch i e f  Manage r  o f  t he  EAA  I nves t i ga t i on 

Section Mr Eric Wong said that as practitioners 

often handle information of clients and listings, 

management should take security measures to 

prevent leakage of information. He suggested they 

also constantly monitor the work of their employees 

to prevent them from stealing information not 

stored in computers and urged employers to report 

suspected cases to the relevant authorities as 

soon as they discover them. Otherwise, it would be 

diffi cult to investigate the cases.

Survey fi ndings on the problem of unlawful 
transfer of clientele




