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T
he EAA has received some mail with insuffi cient 

postage recently, and would like to remind 

licensees or licence applicants that they must affi x 

sufficient postage for mail to the EAA. Otherwise, 

the EAA will not accept the mail, nor will the EAA 

pay the outstanding postage for the sender.

T
he EAA published a Practice Guide for Hong 

Kong Estate Agency Practitioners (Practice 

Guide) in March this year. The Practice Guide sets 

out best practices for the estate agency trade with 

the aim of encouraging practitioners to provide 

quality services to consumers.

EAA Chief Executive Officer Mrs Rosanna Ure 

said, “The community has growing expectations of 

different trades. Estate agency practitioners should 

not only comply with the EAO but also strive for 

excellence and quality services.”

She said the EAA encourages estate agents to 

follow the standards set out in the Practice Guide 

and provide professional services to their clients, 

which will in turn raise their status.

The Practice Guide sets forth the core values and 

professional attitudes that a professional estate 

agency practitioner should have, explains the 

responsibilities of management, and provides 

practical suggestions on different aspects of estate 

agency work. 

The Practice Guide is available on the EAA website.
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EAA Chief Executive Offi cer Mrs Rosanna Ure (left) and Director of 

Regulatory Affairs and General Counsel Ms Eva Lau (right) brief the 

press on the Practice Guide.




