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JEEREE (1200043831 BEE )
Number of licences (as at 31/3/2009)

A785 | EXEE Salesperson's licences
— h ZE IR (1Bl A )& AR Estate agent’s licences (individual)

- HENRE (A F) BB Estate agent’s licences (company)

EEFBHPAEHE (R200043A3185HH )
Number of statements of particulars of business (SPOBS) (as at 31/3/2009)

257 | ARAT Linited companies

. BRB#LE Partnerships

_ BELLE Sole proprietorships

BEENRFRBEEEREE (2000F1818238318)
Number of complaint and bankruptcy cases received (1/1/2009 - 31/3/2009)

IERfEZR 157 WEER 48

Complaint cases Bankruptcy cases

ERENRFERER EES ¢!
Results of completed complaint cases™ No. of cases
EAt (17 a0 5% AJ B4 37 2K B A R A AT
BB AMKIEFE) . 49
Others (e.g. cases withdrawn by the complainant ;‘Eﬁ;ﬁiﬁ
or lcurta'\led because the complainee was no longer Substantiated . 59
a licensee)

@ 14
TR SRR
Insufficient information to pursue Unsubstantiated 54

gy Total 169

R2009F1BE38 » EERARE T16*RIFEER -
From January to March 2009, the EAA completed 16* bankruptcy cases.

=09 = 1E FIEER (EZ Some cases were carried over from previous years
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KEIXEL (200061818 E3A318 )
Number of compliance inspections (1/1/2009 - 31/3/2009)

@ [T

First-sale sites

wo fomom
Agency shops

BURESMEMFIRI L WERER
Number of substantiated non-compliance cases arising from inspections or spot checks

HEYMEREMERE

Number of spot checks of online property advertisements

o 2 FZENEZR Some cases were carried over from previous years

L1RED (2009F1818E3A318 )
Disciplinary actions (1/1/2009 - 31/3/2009)

W RIENEREA WHRSENERE A
Number of licences suspended Number of licences revoked




