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Don’t intercept vehicles to solicit business
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he EAA reminds practitioners not to intercept
vehicles on the road to solicit business as this will
endanger their own safety and that of others.

Seven practitioners from three estate agency firms
allegedly intercepted vehicles to tout for business when
the EAA conducted compliance inspections at a first-
sale site in March 2009. The EAA is investigating these
cases. If it is found that the licensees breached the law
and/or that their management failed to set up proper
systems to supervise their estate agency business, the
EAA will take disciplinary action.

“The EAA attaches great importance to practitioners’
behaviour at first-sale sites,” said EAA Director of

Operations Mr Anthony Wong, PMSM. “Through
education, compliance inspections and law
enforcement, the EAA strives to ensure first-sale

activities are carried out in a safe and orderly manner.”

He said the EAA found practitioner’s intercepting
vehicles on roads to solicit business totally
unacceptable. He further reminded the management
of estate agency firms to establish proper systems to
manage their front-line staff effectively. The management
should supervise their employees with clear guidelines
so as to avoid any behaviour that may adversely affect
the image of the trade.

In 2008 and the first quarter of 2009, the EAA verbally
advised practitioners not to engage in touting activities
on the road 257 and 69 times respectively.
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Previously, the EAA took disciplinary action against four
licensees who had intercepted vehicles on road to tout for
business, with the most serious sanction being a nine-month
licence suspension.



