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Number of Licences (as at 31/3/2007)
[EPNGELECE

A =5, sclespersons
Total no. of
e HhZEMRIE Estate Agents individual

licences

HiERIE (A5]) BB Estate Agent’s (Company) Licences 21,041
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Number of Statements of Particulars of Business (SPOBs) issued to shops (as at 31/3/2007)

B
B LEE Partnerships Total

3,896
_ JHE 4L Sole Proprietorships
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Complaints and Bankruptcy Cases (1/1/2007 - 31/3/2007)
EERNIREFEZR 149 BB E [EZ 27
Complaint cases received Bankruptcy cases received
ESER RN ERESR* (HES 4=
Results of completed cases* No. of cases
@ =T
Substantiated 52
29% 29% | @ s
Unsubstantiated 52
—@ EHTRMEI A
Insufficient information to pursue 30
16% 26% — @) E b (FIEnES BRSULH A MBI HE)
Others (e.g. resolved through mediation
or the complainant withdrew the complaint) 47
B
Total 1 81

* B R EFEENER
* some cases were carried over from previous years
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From January to March 2007, EAA completed 40 bankruptcy cases.
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Compliance Inspections (1/1/2007-31/3/2007)
—FRBRUERH
Number of compliance inspections at first-sale sites : 184
RIBE K EIRE

Number of compliance inspections at agency shops : 151

BE
Total 3 3 5
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Number of substantiated non-compliance cases
* MR REFRFAATHEZRE

* some cases were carried over from the previous year
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Actions taken during first-sale inspections
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Verbal advices 6 57
BHIRE K

Advisory letters 1 9
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Disciplinary Actions (1/1/2007 - 31/3/2007)
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Number of licences suspended Number of licences revoked

Examinations
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Examination No. of candidates Pass rate
HEREERES - 2007F38220

Estate Agents Qualifying Examination, 22 March 2007 833 376% .

LEREEMES - 20073 H23H
Salespersons Qualifying Examination, 23 March 2007 1,1 08 466%






