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EAA reviews its work in 2010 and
INntroduces its Initiatives for 2011

hairman of the Estate Agents Authority (EAA) Ms
CVivien Chan, together with EAA Chief Executive
Officer Mrs Rosanna Ure, held a press conference on 18
January 2011 to give an account of the EAA’'s work in
2010 and its initiatives for 2011. Ms Vivien Chan pointed
out that in 2010, through compliance inspections and
issuance of new practice circulars, the EAA strived
to upgrade the professional standards of the estate
agency trade. In 2011, the EAA will roll out the scheme
of mutual recognition of professional qualifications for
Hong Kong and Mainland estate agents, and launch
the “Integrity Management Programme”, which will help
the long term development of the trade and promote
integrity in the industry.

According to Ms Vivien Chan, probably due to the boom
in the property market in 2010, there was a substantial
increase in both the number of candidates taking part
in qualifying examinations and the number of licensees,
with the number of individual licensees scaling new
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EAA Chairman Ms Vivien Chan (left) and Chief Executive Officer Mrs Rosanna Ure review the EAA's work in 2010 and introduce its
initiatives for 2011 at the press conference.
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heights to 31,306 as at 31 December 2010.
The number of complaints against estate
agents decreased by 7% in 2010 as compared
to 2009, with those relating to first sales down
11% from 2009.

Ms Vivien Chan also emphasised the EAA’s
vision to be a responsible and effective
regulator. It closely monitors new market
conditions, in particular, relevant Government
policies and practices of estate agency
practitioners, and issues practice circulars and
guidelines from time to time.

Ms Chan mentioned, for instance, that the
EAA consolidated and updated its practice
circulars in a bid to strengthen practitioners’
understanding of legislative requirements
relating to the sale of first-hand properties and
to remind them to abide by the Government’s
new guidelines regulating first sales in May
2010. The EAA also issued practice circulars
on both the leasing of old properties with
unauthorised building works and agents’
practices in the acquisition of old buildings.

In 2010, the EAA carried out 2,326 compliance
inspections, with the number of spot checks at
agency shops up 29% to 1,165. The EAA also
visited a total of 11 developers, providing them
with information about the EAA’'s expectation
of estate agents’ conduct during first-sale
activities.

In regard to the mutual recognition of
professional qualifications between estate
agents in the Mainland and Hong Kong, the
EAA and the China Institute of Real Estate
Appraisers and Agents signed an agreement in
November 2010, laying down the foundation

for the arrangement through which agents in the
Mainland and Hong Kong can obtain a qualification to
practise in Hong Kong and the Mainland respectively
upon taking a course and passing an examination.

Mrs Rosanna Ure announced that participants could
register for the scheme in February 2011, and that the
training course and examination would be held in July
2011. Details on the scheme would be available on the
EAA website with effect from 1 February 2011.

In addition to facilitating the exploration of opportunities
in the Mainland by the estate agency trade, the EAA
will work towards enhancing integrity training and
management within the industry in 2011. The EAA
and ICAC will jointly roll out a three-year “Integrity
Management Programme” in March 2011. Highlights
of the programme include a training video, guidelines
on proper management, and new training courses on
integrity management.

To provide better and more convenient service for
licensees and the general public, the EAA will overhaul
its website to enhance communication with them.
The EAA will use the new website to introduce new
electronic services for licensees, including updating
personal particulars and subscribing or unsubscribing
to EAA notices and reminders, in the first phase.

In response to a number of purchasers’ complaints
against the alleged provision of misleading information
by the exclusive agent of a development in the Mid-
levels, Ms Vivien Chan explained to the media in
detail the EAA’s stance and follow-up action. The
press briefing was attended by a total of 28 media
organisations, resulting in wide coverage of the briefing
by the electronic media on the same day and more than
30 news reports in the printed media on the following
day.





