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| Advertisements for shops must comply with the law
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A Il advertisements by estate agency practitioners, including those
posted outside vacant shops for sale or lease, must comply with
the Estate Agents (Licensing) Regulation (LR) and the EAA’'s Code of
Ethics.

Recently, the EAA has received complaints that the roller shutters
of many vacant shops are plastered with “for rent” or “for sale”
advertisements by estate agency practitioners which contain
misleading statements. Practitioners who are acting for the vendors
are advised not to use misleading phrases such as “direct to vendor”
on the advertisements giving the impression that the advertisements
were put up by the vendors when in fact the phone numbers are the
practitioners’.

Under section 14(1)(c) of the LR, an estate agent must state “clearly
and conspicuously” in all advertisements the number of his licence
or the statement of particulars of business (SPOB) and the business
name as stated in the SPOB.

Practitioners are also reminded that it is an offence under the Public
Health and Municipal Services Ordinance to post unauthorised bills
and posters in the streets and other public places. They should
obtain the owners’ consent before putting up advertisements on shop
fronts. It is unethical for a practitioner to cover other practitioners’
advertisements with his
own, unless specifically
authorised to do so by
the owner.

The EAA will step up
enforcement efforts

if needed and refer
cases of nhon-compliant
advertisements to the
Disciplinary Committee
for inquiry hearings.
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Non-compliant property advertisements on a roller shutter



