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| Estate Agents Authority’s initiatives for 2009
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he Estate Agents Authority (EAA) would introduce a

number of initiatives this year to further enhance the
standards of the estate agency trade, said EAA Chairman Ms
Vivien Chan.

In a press conference held on 13 January 2009 jointly with EAA
Chief Executive Officer Ms Sandy Chan, Ms Vivien Chan said
the EAA would continue to exercise its regulatory duties with
vigour, despite the downturn in the property market.

Qualifying Examinations

The EAA will review the scope and format of the Salespersons
Qualifying Examination, with the aim of ensuring candidates
possess not only the requisite legal knowledge and practice-
related skills, but also a good work ethic and professional
integrity.
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Cyber Patrol

It is envisaged that an increasing number of estate agents
will promote their business through websites in addition to the
traditional newspaper medium. Last year, the EAA conducted
138 inspections of online property advertisements. This year, the
EAA will reinforce its “cyber patrol”. The EAA will also liaise with
relevant website operators to introduce its rules and regulations
on issuing advertisements by estate agents.

IT Data Security

In recent years, there has been mounting public concern about
information technology (IT) data security. As practitioners have to
handle a considerable amount of personal data and information
in the course of their work, it is imperative to heighten the trade’s
security awareness. To educate practitioners on the proper
handling of personal data and
information and to prevent leakage
and unauthorised access and
use of client data, the EAA will
commission a consultant to draw
up a set of IT security-related
policies for estate agencies of
different scales.

Practice Guide for Estate Agents

In order to provide practitioners with
handy and comprehensive guidelines
on their legal responsibilities and
other commonly encountered
practical areas, the EAA is preparing
a reference guide entitled “Practice
Guide for Estate Agents” for frontline
practitioners and management staff.

Ms Vivien Chan said she believed
that these measures would be
conducive to building a stronger
moral fabric in the estate agency
trade, which would, in turn, facilitate
the development of an orderly, stable
and transparent property market.
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EAA Chairman Ms Vivien Chan reviews the work of the EAA in 2008
and introduces EAA’s initiatives for 2009 in a press conference.



