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EAA celebrates its 10" Anniversary
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On 2 November 2007, the Estate Agents Authority (EAA)
held a reception to celebrate its 10™ anniversary. The

reception, officiated by the Secretary for Transport and

Housing Ms Eva Cheng, was attended by over 200 guests.

Guests included former Secretary for Housing Dr Dominic
Wong, Executive Councillor Mrs Selina Chow, former and
current EAA members and board-appointed members, as
well as representatives of estate agency trade associations,
developers, government departments, public organisations,

professional bodies and tertiary and training institutions.

Mr Lao Yingxun, Director of the Department of
Construction of the Guangdong Province and Mr Shi
Xiaoming, Secretary of the Guangzhou Real Estate Agent
Service Administration Centre, also attended the reception

from Guangzhou.
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EAA Chairman Mr Steven Poon delivers a speech at

the 10™ anniversary reception of EAA.
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At the reception, Chairman Mr Steven Poon paid tribute
to EAA members and staff, past and present, for their
contribution to the work of EAA. He also thanked the policy
secretaries — Dr Dominic Wong, Mr Michael Suen and Ms
Eva Cheng — for their support of EAA’s work over the years,
and expressed gratitude to many government departments,
trade associations, various organisations, the media and the

public for their support and assistance.

| —= e -
BRNFEERRRBLAELTHEEERTRESF
B E B o
Secretary for Transport and Housing Ms Eva
Cheng congratulates EAA on its 10™ anniversary.
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EAA Chairman Mr Steven Poon (5" left, front row), Secretary for Transport and Housing Ms Eva Cheng (5" right,
front row), former Secretary for Housing Dr Dominic \Wong @" right, front row) and EAA members toast guests

at the 10™ anniversary reception.
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Winners of the Writing and Chinese Calligraphy
Competitions for the Estate Agency Trade
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Writing Competition for the Estate Agency Trade

Chinese Calligraphy Competition
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g | English section Bi8#%& Winners
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Champion Ms Ng Pik Shan Mr Kwok Sin Dak EE FES =
- Champion Mr Ho Ka Wai
TE Mzt XKL+
Bltre-up Ms Ho Kei Lam Ms Man Siu Ping onE iR 54
Judy Basheba Molly 1 Runner-up | Mr Ho Ronnei Hall
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2" Runner-up | Mr Law Ka Ho Carl Mr Kwan Chung Kit 2" Runner-up | Mr Chan Kong Sing
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Director of the Department of Construction of the Guangdong Province Mr Lao

Yingxun (4™ right, front row), Chairman of the panel of judges of the Chinese

BB MEREE L ETE Calligrlaphy Competitiin and the Writing Competition for the Esta’Fe ,A(jggncy Trade
Prof Richard Wong (2™ left, front row), and judges Dr Ho Man-wui (3" right, front

(BESCEZ T row), Ms Yi Fei (3 left, front row) and Ms Katherine Hung (4™ left, front row) pose

The work of Mr Ho Ka Wai, with the winners of the competitions.
Champion of the Chinese

Calligraphy Competition for the
Estate Agency Trade.
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The final of the Chinese
Calligraphy Competition for
the Estate Agency Trade.
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Special thanks to Professor Richard Wong Yue-
chim, Dr Ho Man-wui, Mr Tsim Tak-lung, Ms Yi Fei,
Mr Ho Yau-wai and Ms Katherine Hung




O E K B B B OB
ESTATE AGENTS AUTHORITY

/)

%, HERE

WEHRHITSS - IR BERFUDA L BNR RIS  NRTSERTARE HESEEHEE - EHHNKER
REBREZRHR  FIVNEIE XA A BRI TR G BN - S EEE -
EEMETNEENETERERMY Bl - BENEEED A RREANE LB TETSEER S
FEBMBEREEERITOEE  HREENERIZETRERRS  50BEREL -

2007 FRARKERN—F - B—F EEEREHEEHAF FRHERBEERERN A - LERE
8 BRETRN [MIBRE] - RMABERLIENBR EERTEIANER E—2REM0LE 58
% EERBECDEL—EERE AENNEEREALIES AT RENSRESRNRTNED
R EEMEIREE

E BRI  FHERETENAL BEEEENE JETREFRIE CAHEEREMNE - CBZ
FNEN LEROFRXANEZEENE(E BEEERN THFCEBRRIZRNRR - Mt ZE X ENIRESKF
MELAKREES

BMFZTR K HEMERBITENEZRTFATNGRRE - R FE2ANELEE BRREEACH—
A - BETF EER MM SEEEBME N AABH TEO B8RS B2 75,000 5R I EZ -
EITTHBE—BRKE  fTTHRBIOORCENH - BETTRARENAE —LIBE  BREBRRG REEED
REBENNE -

EHZTE R SRE  BPILENEFE - EERKLNH  BREHTESRERNES BEFHN—
LERESEMN  LESIRMRINENRREARMNEERE - STREELEMNER EERNSHFRE

1TE CHEEE A IRIRD) 281K FAfE THIRERE S BREBBABIERERITREZINE -

R~ [—F] ERNEETFELE LS ERXEE - EERZARERE [T BROEXE ©EERE.
BE BHSEESEARETRY - BEEHBENEA EERSNBRAETHE AKEFREREETHE T8
REEN BEREFRAGNER - LHERERNMKFRE RAEARFHEEMMNKEER T 8/INE-
WERBITRIMEESIER( RRAEETFERFERENEE - RERFOED) PARENERLCEAT
ANTHEERK - HEFZARNSEE  EEBKUESHEREREERE -HEEERE T BHEDER(L —@
BENEEEDGEZRAERE - BEME EERRATEMEANAE L HMNETEANAE - T8 REGH
EEARRINASE - TWE EAATINASE T IR

BEULOR WERBREENEXRNAZE E5 ELE TROHEAZ-REBT AIATER - BTIRSNE
BNEFRKT  EERE2005FHEFREEE FHEIRABRPALE MEANRERI: MFE AHLF
MEETARZERIE - PFF RS E—THFEEEFTE |R—FINERL FEEHRE BOATALMD
TTRERHEEEANE - RACEEEERE XD EANERIEN X BB -
EENYERREFE=TZEET MARDARESHERIETRK BT ERE BN —EEZRE
PIEREEAIER N - THFBE BELE T AR ER HEREBTENACGKE TR EERXEE
HFTHIDEEL -

255 RHETEEBEHERE HREEESERIRA

Lot -

i EEREIRBERALEN [BBRE]ICR2007F11A3REEBEREL
BEAEEBEAHRE (Www.rthk.org.hk/rthk/radiol/hkletter/20071103.html) Ug5E -

)E_(;%a&tﬂz



L
HDHIZDNS%

Letter to Hong Kong

Siu-fun,

Thank you for your letter. If the market is not looking good, let's put the listing of our house in Los Angeles on hold. With
the sub-prime crisis not fully over and the serious fire that broke out in southern California, | don’t think the market is going
to improve any time soon. Let’s wait and see, shall we?

The property markets in the US and in Hong Kong cannot be more different. The Hong Kong economy is very much on the
up, with the Hang Seng Index hitting new heights, and the property market very vibrant as a result. Estate agents in Hong
Kong should enjoy good results this year. As the Chairman of the Estate Agents Authority, | am quite pleased with this.

The year 2007 is a year of special significance. While Hong Kong celebrates the 10" anniversary of its return to China, EAA
also celebrates its 10" anniversary. As a “founding member” of EAA, | recall that EAA did not even have any staff, let alone
an office, when | first joined. Ten years flew by and EAA is now a sizeable and capable regulatory body. There are not many
decades in one’s life, and | am very honoured to be able to take part in EAA’s establishment and ten years of development.

Estate agents were not particularly friendly to EAA when it was first set up, as it took time for them to adapt to the
licensing system and get used to following new regulations. After years of hard work, especially our efforts to enhance
communication and co-operation with the trade in recent years, we are now recognised by the trade, and the service
standards of estate agents have been greatly improved.

Like many fellow members of the public, | believe the estate agency trade must be more professional. After all, for many
people, a property may well cost their entire savings. In the past ten years, EAA worked tirelessly towards raising the
professional standards of the trade and issued nearly 100 practice circulars, handled 5,000 complaint cases, conducted over
10,000 inspections and held over 900 inquiry hearings. Despite some “bad habits” still in the trade, the overall standard of
service has improved considerably.

EAA also needs to tackle new challenges posed by the ever-changing business environment. In EAA's early years, breaches
of the law and regulations mainly concerned individual practitioners, but in recent years cases have grown more complex,
often involving problems in the management of estate agency companies. To handle these cases, EAA decided to exercise its
powers of investigation granted under section 28 of the Estate Agents Ordinance, so as to tackle organisational breaches of
the law and regulations.

Recently, the sales practices of estate agents in some sales sites of first-hand properties have been cause for serious
concern. EAA has repeatedly reminded practitioners working in first-sale sites to follow the regulations in terms of price lists,
advertisements and management of sales sites. As the property market heats up, EAA will intensify its inspection work and
keep in close contact with developers. Most importantly, the trade must be self-disciplined. Sales sites will be in good order
only if estate agency companies manage their staff properly.

As the Chairman of EAA, | think about ways to make the estate agency trade more professional every day. According to
the law, the minimum educational requirement for joining the trade is completion of F.5 studies. | think many people will
agree that this is a relatively low benchmark in society today. A rigorous licensing-and examination system is of paramount
importance in our bid to promote the professionalism of the trade. In the last two years, EAA has raised the level of the
qualifying examinations and enhanced the syllabuses, but | feel the examinations should be even more stringent and
demanding in future.

Admittedly, estate agents in Hong Kong are still of mixed quality. After all, it takes some time for problems stemming
from the past to be fully resolved. To enhance the professional standard of practitioners, EAA launched the Continuing
Professional Development Scheme in 2005. The voluntary scheme has been well received by the trade and recorded 47,000
enrolments in two years. Next year, we will further promote the scheme and launch a series of structured courses to provide
intensive training to new practitioners and branch managers. | believe practitioners will welcome this new initiative.

Property transactions in Hong Kong amount to over HK$300 billion every year, and most of them are done through estate
agents. Estate agency is a major sector in the economy of Hong Kong and have made significant contributions. Ten years on,
with the Hong Kong economy continually marching forward, the role of the estate agency trade will be more prominent and
EAA must face new challenges.

You said earlier that you intend to come back to Hong Kong and work as an estate agent. | am sure Hong Kong welcomes you.

Best wishes,

Steven Poon

Note: This is a translated copy of the “Letter to Hong Kong”, read in Cantonese by Mr Steven Poon on Radio Television Hong Kong on 3 November 20
Readers may listen to the Cantonese programme on the RTHK website www.rthk.org.hk/rthk/radio1/hkletter/20071103.html.
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Disclosure of interests by agent
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Under common law, an agent owes a fiduciary duty to
his client. Since the agency relationship is one of trust and
confidence, the agent must not allow any personal interest
(including the interest of the agent himself or that of his
close relatives) to conflict with his duties to the client. Where
any potential conflict arises, the agent should make a full
disclosure to the client of all relevant facts, so as to give the
latter an opportunity to decide whether to continue with the
proposed transaction or with the appointment of the agent.
Otherwise, he will be in breach of his fiduciary duty and is
liable to account for any profit that he has made from such
transaction in addition to other remedies available to the
client for the agent’s breach of duty.

Generally, an agent may not purchase or rent property from
his client, and he may not sell or let his own property to his
client unless he has made a full disclosure of all the relevant
facts to his client before entering into any agreement with
his client and has obtained his client’s informed consent to

such a transaction.

Sections 36(1)(a)(vi) and 36(3) of the Estate Agents Ordinance
(EAO) require the estate agent or salesperson concerned to
disclose to a client full particulars of any pecuniary or other
beneficial interest which such estate agent or salesperson has
in the property concerned, together with particulars of any
benefit, including any commission or any interest of any kind
whatever in such property, whether monetary or otherwise,
which will accrue to such estate agent or salesperson should
the property be disposed of.

Moreover, section 3(2)(a) of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties)
Regulation (Practice Regulation) requires completion of the
relevant estate agency agreement in accordance with its
directions and instructions. Various prescribed estate agency
agreements require the person signing the agreement on
behalf of the estate agency to disclose the pecuniary or
other beneficial interest which the following person or

estate agency has in the property concerned:
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1. him or his nominee; or

2. his specified relative (meaning his spouse, parent, child,

brother or sister), or any nominee of his specified relative; or

3. the estate agency or any employee/substantial
shareholder/partner/director of the estate agency.

Particulars of such interests (if any) must be specified in the

schedule to the agreement.

Furthermore, under Paragraphs 3.6.1 and 3.6.2 of the Code
of Ethics, estate agents and salespersons should avoid
accepting an appointment involving a property in which
they have a beneficial interest and they shall, in the event of
possible or potential conflict of interest such as dual agency,
disclose to their clients that they are acting for both sides.
Any pecuniary or other beneficial interests in relation to the

property shall be disclosed fully to all parties concerned.
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information security for privacy protection
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Information security has become a major issue of concern
following a series of incidents involving leakage of personal
data on the Internet. EAA urges practitioners to take necessary
information security measures to protect data privacy.

Management of estate agencies should put in place risk-
based policies and procedures to reduce information

security risks arising from their estate agency work.

If a practitioner is found to have failed to put in place
measures to safequard information security and such
failure results in a leak of his clients’ personal data, he may
be in breach of the Personal Data (Privacy) Ordinance. In
addition, failure to put in place proper security measures
to safeguard information security may be seen as not
having established a proper system to manage a business
and may therefore amount to a breach of section 15 of
the Estate Agents Practice (General Duties and Hong Kong
Residential Properties) Regulation, giving rise to disciplinary
action by the Authority.
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Listing records, estate agency agreements and accounts
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According to section 8(2)(a), (b) and (c) of the Estate

Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation (Practice Regulation), a licensed
estate agent must keep a record of all listings of residential
properties and copies of estate agency agreements in
relation to residential properties for not less than three
years. Under section 12(1)(a), (b) and (c) of the Practice
Regulation, a licensed estate agent must keep proper
accounts as to moneys received or held, or paid by the

agent, for or on account of clients.

In the past, certain licensed estate agents were unable to
produce such documents on the spot during inspection
visits by officers of the Authority. The usual excuses are: the
documents are being kept at another location; or they are
being held by the boss, who is not available at that time. The

Authority’s view is that these excuses may not be acceptable.

Estate agency practitioners are reminded that henceforth
when they are requested to produce documents and
accounts during an inspection under section 8 and/or
section 12 of the Practice Regulation by authorised officers
of the Authority, they should produce them without

unreasonable delay.
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Maintaining order at first-sale sites
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EAA attaches great importance to the behaviour of estate
agents at first-sale sites. Given the recent revival of the
property market, EAA deems it necessary to enhance
enforcement to ensure that first sales are carried out in an

orderly manner.

Recently, EAA has noticed certain people, believed to be
estate agents, touting on roads near first-sale sites and
disregarding their own safety and that of others. EAA finds

such behaviour unacceptable.

EAA has also received complaints from the public alleging
that estate agents have harassed pedestrians on the street,
on footbridges and at entrances to shopping malls, housing

estates and railway stations.

To address the above issues, EAA issued a practice circular
in December 2007, reminding practitioners to abide
by the existing laws. In the circular, practitioners were
reminded that without prior authorisation they should not
solicit business or distribute leaflets on railway premises,
or intercept customers and residents at the entrances of
shopping malls to solicit business. Practitioners were also
warned not to intercept or strike vehicles on roads near
first-sale sites, which may cause blockage or danger to

passengers and passers-by.

In a bid to raise public awareness of the new guidelines, Mr
William Leung, Chairman of the EAA Licensing and Practice
Committee, hosted a press briefing on 4 December 2007

and attended several radio and TV programmes thereafter.
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Chairman of the Licensing and Practice Committee Mr William Leung (centre)
introduces a practice circular to the media on maintaining order at residential
first-sale sites.
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EAA hosts a meeting with the Beijing Real Estate
Agents Association.
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20-12-2007
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Chairman Mr Steven Poon (4™ left) visits a first-sale site.

21-1§1-2007

EER- iﬁ}*fﬂ%%%ﬁi‘%é@lﬁ”ﬂﬁxﬁﬁi
BT BB R BN

EAA and representatives of the estate agency trade meet with
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Research Committee Chairman of the Society of Hong
Kong Real Estate Agents Ltd. Mr Wong Leung Sing
speaks at a CPD seminar titled “An analysis of the
property market cycle”.
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16-11-2007
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the Financial Action Task Force on Money Laundering to discuss
anti-money laundering measures.
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Acting Director of Operations Mr Eric Wong (left) speaks at
a seminar organised by the Macau Consumer Council on the
ethical standards required of estate agents in Hong Kong.
a1 1:12-2007
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Chairman Mr Steven Poon (7" left) at the cocktail reception celebrating

the 10" anniversary of the Hong Kong Chamber of Professional Property
Consultants Ltd.
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At a radio programme, Chairman of the Licensing
and Practice Committee Mr William Leung (2™ right)
and Acting Director of Operations Mr Eric Wong (2™
left) explain a practice circular on maintaining order at
residential first-sale sites.

TBARER MM+ () BRI ER BB S FFHESLE (B
o) EBRIERFEREE () RRKBREMERIE -
Chief Executive Officer Ms Sandy Chan (centre), together with
Mr Tony Kwok (2™ right) and Mr Paul Lee (1% left), Chairman and
Vice-chairman of the Property Agencies Association Ltd. respectively,
visits estate agents in Sham Shui Po.

EEREIZNAEED [BRHTB0H] -
EAA staff participates in the charity event “Run With Your
Heart".
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FhE A B E (200712831 05t8)
Number of Licensees (as at 31/12/2007)
(EPNSTINE

Total no. of
R 22 estate Agents incividual
licensees

HERHE (28] EHR Estate Agent’s (Company) Licences 21,770

BRI HMEEFEHAZ B we007512831858)
Number of Statements of Particulars of Business (SPOBs) Issued to Shops (as at 31/12/2007)

kS

m BIEE Partnerships Total

4,093
_ BB #EEE Sole Proprietorships

* 1,484 AR AR
* Operated by 1,484 company licensees

YR MR EE (B SR
Complaints and Bankruptcy Cases (1/1/2007 - 31/12/2007)
BREMNIZFER 608 BRENHEER 86
Complaint cases received Bankruptcy cases received
E e R R E =4 R Ex=HE
Results of completed cases* No. of cases
ETEA AL
Substantiated 214
34% 30% | @ =
Unsubstantiated 249
BRARMA AL
Insufficient information to pursue 79
A8 A 47 ot 0 O A
25% 11% {1 (P40 BARAR T A 37 S)
Others (e.g. resolved through mediation
or the complainant withdrew the complaint) 180

ot 722

Y ER D R R ENER

* Some cases were carried over from previous years

R2007FE1RE12H - REBHTHERET 109RKERESR -
From January to December 2007, EAA completed 109 bankruptcy cases.
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Compliance Inspections (1/1/2007-31/12/2007)
—FRBKERE
Number of compliance inspections at first-sale sites : 724
RIPE B IR

Number of compliance inspections at agency shops : 980

FEE
Total 1 ,704

[PAVA= bR EES

Number of substantiated non-compliance cases 80*
* HyEAEFRABEAER

* Some cases were carried over from previous years

RUE—FERRFEHAOBEE 2 661
’

Verbal advices issued during first-sale inspections

LERESD
Disciplinary Actions (1/1/2007 - 31/12/2007)
HETRS M SH AR AR 2 B HHREHEY R IR B R
Number of licences suspended 36 Number of licences revoked 1
Examinations
ZA Z2IMAE XGRS
Examination No. of candidates Pass rate
SAEREARES - 2007438228 333 376% | e
Estate Agents Qualifying Examination, 22 March 2007 . o |
WEREERER - 200746H21H o
Estate Agents Qualifying Examination, 21 June 2007 81 2 44 A)
WEREERES - 2007F9H20H o
Estate Agents Qualifying Examination, 20 September 2007 892 371 A)

WEREERES - 2007512820 o
Estate Agents Qualifying Examination, 20 December 2007 982 389 A)

ERBERER, - 200743234 o
Sg'lalespersons Qualifying Examination, 23 March 2007 1'1 08 466 A’

BEBEIRES - 200746 A227 1,258 46.3%
, .

Salespersons Qualifying Examination, 22 June 2007

3 LEBEREH - 2007F9H21H 1.288 46.9%
, .

Salespersons Qualifying Examination, 21 September 2007

LEBERES, -+ 2007128215 1,412 48.1%
, .

HORIZONS (
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CPD activities eligible for the reimbursement of
CPD training subsidy

AuptEeFRE2 B TRENNRES
B G DD ISR AN B -

EEBNEES
TS S E300THEHER - SHED
WBRIEE M IERE R L EE AR
= | ARABREN - LT AR RERERE

REZEE

2MBERBEERE

RIS R E

Activity provider ¥ g #ig

 BF

HEREEH EIE IS RN E G EN

To encourage participation in the various activities provided
under the CPD Scheme, EAA has launched a CPD Training

Subsidy Scheme. Under the scheme, practitioners will be
reimbursed up to $300 a year in activity fees for CPD activities
approved under the subsidy scheme. The activities must be

organised by specified training institutions or other recognised

self-accrediting institutions. The following is an updated list of

approved CPD activities eligible for the reimbursement :

Title of activity SEE) BB

Enquiry
BHIREER

Continuing Education Certificate
. - . . 50 non-core
in Essential Financial Services Management SR
City University of Hong Kong, (EREEREBSAHEEERE)
School of Contlnumg.and .Contmumg Education Cemﬂcgte 65 non-core 27843227/
Professional Education in Property Management Practices SR 2788 7423
EmAR MEERRBSERERERRE) 8
HREBRR Continuing Education Diploma
. 108 non-core
in Property Management SR
(MEE RS EAE UERE) -
Regulation of Estate Agents in Hong Kong 3 core
BBEREER Bt
Corporate Governance 2 non-core
. g ] s FEAZN
Hong Kon9 liaglst;nlversny ERER % 3411 5426
BRBREAR Stress Management 2 non-core
BhERE FERN
Managing Change 2 non-core
BESE R
The University of Hong Kong Certificate in Service Excellence 18 non-core 573 8878
BERE wEREEEREREESRE R
Effective English (1) - Writing Skills 3 core
WEREREXE CHEESHERT [0V
Effective English (2) - Communication 3 core
o figE E R RE X B 2 “FHRAD" Bty
The University of Hong Kong, s S
School of Professional and el 3 core s
Continuing Education WA BEERZIERRREE—1Ad 2 non-core FER 2508 8867
BBRBHEFEEBSR b EETE B TS 2 non-core Az
MARAETSHEE LNEREELR 2 non-core FEAZ/t
DRBAOEEE IR NAATEE D 2 non-core 3t
Mastering Your Social Etiquette Skill : 2 non-core
R ER R B FER
, . , CRM - Creating Loyal Customers for Estate Agents 3 non-core
Vocatl.onal Tralnlng C.OUncll, i&E{‘EEE%)EEE%%EE o E“%E\%ﬁﬁ%ﬁ 3'5*}-(”:\
Institute of Professional : : : 2836 1922/
Education And Knowledge (PEAK) eCRM — Putting CRM into Practlce for Estate Agents 3 non-core 2836 1821
B R BRI R M-I T P SR
EFBEAEEETLER

>(s¥aetﬂz
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,.‘Eﬁ' = ﬁ Disciplinary actions (1/7/2007 - 31/12/2007)

EERILEZEGRE ChERIREG) B30MERE TMFEAITER T ESIFE:
The Disciplinary Committee of EAA has exercised its disciplinary powers under section 30(1) of the Estate Agents
Ordinance against the following licensees:

ER MEREER —RETREBEEDH)
o e FRPI) FE9(5)(b) ik
BEMRAR LA C-006496 AR E M EH Breach of section 9(5)(b) of the Estate Agents
Practice (General Duties and Hong Kong Residential
Properties) Regulation

Artland Property Ltd Reprimand and fine

B HIHER Bt (B gl & =
(8/12/2007 - 21/12/2007) |- AR (RTTRI) F3.41853.218
et v 2. RBEST (BSFrRI) 3.4
I B 22 * 5-186282 Suspension of licence 1. Failure to comply with the stipulation in .
Au Kwok On (8/12/2007 - 21/12/2007) Paragraphs 3.4.1 and 3.2.1 of the Code of Ethics

2. Failure to comply with the stipulation in Paragraph
3.4.1 of the Code of Ethics

and attachment of condition
to licence

s SIE S AE KR ER P e fF iE R (b ERIRIEG]) E36(1)@)0) {5
= E-145025 Admonishment and attachment  Breach of section 36(1)(a)(i) of the Estate Agents
Cha Nam Yam o . .
of condition to licence Ordinance

B GhERIE (B 8101 21000
Breach of section 10(1) of the Estate Agents
(Licensing) Regulation

BRImA HEE MEIR
Chan Ping Choi E-107528 Reprimand and fine

AARERBLIIMEE o o e tesmpepy 23601) )01

PR * Admonishment and . X
Chan Wing Fai E-145575 attachment of condition to Breqch of section 36(1)(a)(i) of the Estate Agents
licence Ordinance

R e R RE GEEREGED]) B19()QGRE BIFHMA S TEH
—— 15007 - BRBRROBESEAE
gﬁigjr? Lai Kuen E-239267 (Szuzs”ezrfsziggof ﬁ!gfeOOS) To consider whether the licensee is a fit and proper
9 P person to continue to hold a licence under section
19(1)(c) of the Estate Agents Ordinance

(22/12/2007 - 21/3/2008)

HDHIZDNS)IEI{
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EEMAMEEERIEAT]
s

Ching Lin Na trading as
Hang Fung Real Estate
Agency Company

Al

E-019906 Admonishment

R GhERIE (Bh) 8101 81401)(01%
Breach of section 14(1)(c) of the Estate Agents
(Licensing) Regulation

B MIERRER E Mg
Reprimand and attachment of
condition to licence

Eik*

Chow Ping 5-072839

ERGEEREER —REEREEEEYH)
Y E3(3) (o)

Breach of section 3(3)(b) of the Estate Agents
Practice (General Duties and Hong Kong Residential
Properties) Regulation

EIRMERIBERATIA
EIRMERBARILE
Crescent Property Service
Limited trading as Crescent
Property Service Co.

EE

008742 Reprimand

# R GhERIREA) F36(1 @01
Breach of section 36(1)(a)(i) of the Estate Agents
Ordinance

L5 ERBRERNE

BIRAF HE MEIR
E-House International Estate C-018720 Reprimand and fine
Agency Limited

R GERIRIRE]) 8361 @) 1%
Breach of section 36(1)(a)(i) of the Estate Agents
Ordinance

CEEXEEAERAA
Gold Power Properties
Company Limited

BB MR

C-023913 Reprimand and fine

B GHERIEED) 320N E@1EF &
GhERIE (35h8) R0) E8ik

Breach of section 20(1)(a) of the Estate Agents

Ordinance and section 8 of the Estate Agents

(Licensing) Regulation

BEBE WENRE) R
7]

Hong Kong Property Services
(Agency) Limited

REREHR

C-018893 Reprimand and fine

1. ER(MEREESR —REEREBEEWE)
) EI3)E

2. ER GOEREER —REENEBEENR)
F01) 95)@) 5

1. Breach of section 9(3) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

2. Breach of section 9(5)(a) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

)(§¥3&tﬂ3
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ERGEEREER (—REEREEEEYE)
A 135

Breach of section 13(4) of the Estate Agents
Practice (General Duties and Hong Kong Residential
Properties) Regulation

BT AL HRHR BT AER
Reprimand and attachment of
condition to licence

GEELN

Hui Pui Fan 5112672

L mipha R

(12/1/2008 - 11/3/2008)
p&ea el aipiil<s
Suspension of licence
(12/1/2008 - 11/3/2008)

and attachment of conditions
to licence

HEE

Hung Kwok Wa E-181375

WORBEETE E R CRIBFRIED) (55210%) F16AMIK
CEEAva

Convicted of an offence under section 16A(1) of the
Theft Ordinance, Cap. 210

SRR
- -
HEC 5054702 (12/1/2008 - 11/2/2008)
Kam Kit Yan Suspension of licence

(12/1/2008 - 11/2/2008)

WORBEETE 1 R (NEFRITIEDI) (32200%) F73{5
CEE AV

Convicted of an offence under section 73 of the
Crimes Ordinance, Cap. 200

S FEMBERARATIA
HiC21 Y EREITEE

Kingsmount International EE
Limited trading as Century 003778 Reprimand

21 Beckingham Property
Consultants

EBRGHERESH (—RECTREBEEDE)

B E6(2)1%

Breach of section 6(2) of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties)
Regulation

REEMERIBARAFA
REEMRRIRLE
Kingswood Property Agency
Limited trading as Kingswood
Property Agency

BB METR

C-019027 Reprimand and fine

B GHEREER —REEREEEEME)
P 89k

Breach of section 9(2) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

HDHIZI:INS)(



ERMIHER R
(26/1/2008 - 25/7/2008)

- RAEKBAR LMD 4E REMT GBTTAD E3408

Kwok Chi Wan E-116834 Suspension of licence Failure to comply with the stipulation in Paragraph
(26/1/2008 - 25/7/2008) 3.4.1 of the Code of Ethics
and attachment of conditions
to licence

1. BR GUERESR CREEREBEENE)

0D E6(2)1&
2. ER GEREBER (—REEREBEEYH)
) 6D
BRITYEREERAR C-003662 RE 1. Breach of section 6(2) of the Estate Agents
L & C Property Agency Limited Reprimand Practice (General Duties and Hong Kong

Residential Properties) Regulation

2. Breach of section 6(1) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

B DIHER
(22/9/2007 - 21/12/2007)
Blom BRAE ISR LB DY REET GRTTA) E33NB
E-060236 Suspension of licence Failure to comply with the stipulation in Paragraph
(22/9/2007 - 21/12/2007) 3.3.1 of the Code of Ethics
and attachment of conditions
to licence

Lau Kam Yee

1. BR(ERERR (—RECREBEEDH)

I801) F13)
2. BR CLERERA (—REERESEENE)
01D F6(2)(b)

b= BZ - B &

£-142925 ﬁiiﬁﬁ};ﬁé\;fﬂgﬂﬂjﬂt of 1. Breach of section 13(4) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

2. Breach of section 6(2)(b) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

FRE

Lee Fung Yee conditions to licence

)(s#a&m
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F RGBT
Lee Ka Ming Cecilia trading as E-213003
Y&L Property Agency

HE B R TE IR AR B

condition to licence

Reprimand and attachment of

BR G ERIEED) 236(1)@)030)
Breach of section 36(1)(a)(i) of the Estate Agents
Ordinance

FRE*

Lee Lai Chun E-239767

condition to licence

HEE M AR AR B A fgReF
Reprimand and attachment of

RAEEST GRSPPAl) 3418
Failure to comply with the stipulation in Paragraph
3.4.1 of the Code of Ethics

2R
Leong Ka Lam

BB METR

5-074080 Reprimand and fine

ERGEEREER CREERBEEEENE)
B F13(A)%

Breach of section 13(4) of the Estate Agents
Practice (General Duties and Hong Kong Residential
Properties) Regulation

RERNERE ERRTT

e HEE MEIR

Leung Sau Yung trading as E-205637 Reprimand and fine
Fuller Property Consultant

Bk GHEREER —REEEEEEEME)
1) EBoMNIE

Breach of section 9(1) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

Epe S8 BRE
Lui Kin Ping E-050206 Reprimand

# R GhERIREA) F36(1 @01
Breach of section 36(1)(a)(i) of the Estate Agents
Ordinance

BIEH K e hB R B D& (4
Admonishment and
attachment of condition
to licence

EEMAE ST EATLE
Lui Yuen Shing trading as
Pui Lui Property Co

E-143083

1. BRGEREESHR (—RETREBEEEDE)
I E6(2)(b) 5
2. RBES GRSPPAI) 3.2
. Breach of section 6(2)(b) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation
2. Failure to comply with the stipulation in Paragraph
3.2.1 of the Code of Ethics

N

EHYERIEERAT) o
Midland Realty International ~ C-000982 peR

L Reprimand
Limited

ERGEREER REEREEEETWE) R
) Nk

Breach of section 9(1) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

HDHIZI:INS)(
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EHYEREERDA T
Midland Realty International ~ C-000982 #E 5 RN )
Limited Reprimand and fine

EBRGERESHE (—RETREBEEDE)
) 9215

Breach of section 9(2) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

EBERIER AR -
Midland Realty International ~ C-000982 AAEL .
Limited Reprimand and fine

B GEREER —RAEEREEEEME)
O (1)1

Breach of section 9(1) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

EHERIZER AR

s g = 2
Midland Realty International ~ C-000982 Eéﬁ&””“ .
Limited Reprimand and fine

ERGHERESH (—RETREBEEME)
B 9215

Breach of section 9(2) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

ERERIZERAA]
Midland Realty International ~ C-000982 #&=& Reprimand
Limited

EBRGERESH —REEREBEEYE)
FRPI) E8(2)(@) %

Breach of section 8(2)(a) of the Estate Agents
Practice (General Duties and Hong Kong Residential
Properties) Regulation

R TERR AR B MG
i E-008580 Attachment of conditions
Ng Lai Kuen Asa )

to licence

WORREHE 1B IR CETERIEN]) (882108) B16AIK
FERL

Convicted of an offence under section 16A of the
Theft Ordinance, Cap. 210

)(s%a&m
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ER GEREER —REERFEETNE)

2 pErE ST AE K BR L BT Anfee RO 21315

Ng Ting Fai E-241662 Fine and attachment of Breach of section 13(4) of the Estate Agents Practice
g !ing Fal condition to licence (General Duties and Hong Kong Residential Properties)
Regulation

B GEREER —REEREEEENE)
O 29k

Breach of section 9(2) of the Estate Agents Practice
(General Duties and Hong Kong Residential
Properties) Regulation

FIBMM AR AT Coopsos | HERREIR
Ricacorp Properties Limited Reprimand and fine

BIRRER DA SR EET AR 8+ HEE AR LB ANt iE R GERIRIRE]) 8360 @)0)/1%
Tang Chan Wing trading as E-158902 Reprimand and attachment of ~ Breach of section 36(1)(a)(i) of the Estate Agents
Wing Wah Hong condition to licence Ordinance

BBIEIAZZ ST ER IR L L HEE N KR AR BT Anfget BEEST CGRTTAI #3418
Tong Lai Hing trading as E-157943 Reprimand and attachment of  Failure to comply with the stipulation in Paragraph
Calford Property Agency condition to licence 3.4.1 of the Code of Ethics

WORRERE R R (BTG (5210%) H9KFHS

p TERRER P et S
"B y 2 Ava
Tsui Wai E-014185 tA;tlfc(;hnTeent of conditions Convicted of an offence under section 9 of the Theft

Ordinance, Cap. 210

1. R GLERESR —RETRBBEEDNE)

001> E(1)
P g 2 ERCGUERERR (—REERESEENR)
SRR EVRIE IR LK s e

353

E-134586 Reprimand, fine and
attachment of condition
to licence

EE
Wong Fai Shing Freeman

1. Breach of section 9(1) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

2. Breach of section 9(2) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

() EmEBRkERERBR L £ EEKA15/2/2008 ¢
The effective date was changed to 15/2/2008 after an appeal to the Secretary for Transport and Housing.

HDHIZDNS)@<
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B HIHER
(26/1/2008 - 25/2/2008)
TAERRER _EBRANf 1 RAEEST GRSPSPAI) 3728
E-177101 Suspension of licence Failure to comply with the stipulation in Paragraph
(26/1/2008 - 25/2/2008) 3.7.2 of the Code of Ethics
and attachment of condition
to licence

|mIIE*
Wong Hau Sheung

ER (WERERR —REEREBEENE)

ENBRA R B A AR A HEE MAEIEIR B hnf 1 B0 FEe()(b)i
Wong Kit Kau trading as E-115356 Reprimand and attachment of  Breach of section 6(1)(b) of the Estate Agents
Kwong Hing Property Co. condition to licence Practice (General Duties and Hong Kong Residential

Properties) Regulation

PRI IE R et e Jhe N s
SREEST GR5FSPRI) 3.2
%52%1&2/&20}%027%: 4/[911]{;;) 18%81; 2. JRBEST (BSFsTAI) #3408

5092299 Suspension of licence 1. Failure to comply with the stipulation in Paragraph
reprimand and attachment of 2. Failure to comply with the stipulation in Paragraph
conditions to licence 3.4.1 of the Code of Ethics

—

Treu*
Wong Kwai Wai

—

RAEEST (BrrR)) $3.418
2. B2 GEEREER —RECREBEEDE)

RO 226(2) 1%
3. ER GhERERHR (—RECREBEEME)
RO 813415
F B F R AERR AR 1 I Attt 1. Failure to comply with the stipulation in Paragraph
Wong Lin Ying E-102769 Repr@and anq attachment of 3.4.1 of the Code of Ethics
conditions to licence 2. Breach of section 6(2) of the Estate Agents

Practice (General Duties and Hong Kong
Residential Properties) Regulation

3. Breach of section 13(4) of the Estate Agents
Practice (General Duties and Hong Kong
Residential Properties) Regulation

1. BR GUERESR —RETREBEENE)

1) e
TRBABBEERE HIRAE HRAR I It teE 2. RS CRFSPAD #3.218
e E-163388 Admonishment and 1. Breach of section 6(1)(c) of the Estate Agents
Wong Tim Wing trading as attachment of condition Practice (General Duties and Hong Kong
YSY Housing Agency to licence Residential Properties) Regulation

2. Failure to comply with the stipulation in Paragraph
3.2.1 of the Code of Ethics

)@(s#a&m
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ERGEEREER —REEREEEEYE)
HEE N A KR AR BT AN fget Y E13(4)1%
E-084355 Reprimand and attachment of ~ Breach of section 13(4) of the Estate Agents
condition to licence Practice (General Duties and Hong Kong Residential
Properties) Regulation

EBI*
Wong Un Man

EPE SEE MIERRER E Mg JRAESE (R<P<FRI) 83418
= E-022722 Reprimand and attachment of ~ Failure to comply with the stipulation in Paragraph

Yeung shek Wing Holly condition to licence 3.4.1 of the Code of Ethics

ER GEREER (—REEREEETNE)

A HEE N KR AR BT Anfget O E13(4)14
Yin Sau Pin E-124839 Reprimand and attachment of ~ Breach of section 13(4) of the Estate Agents Practice
P 9 condition to licence (General Duties and Hong Kong Residential Properties)
Regulation
i+ Notes:

o Mt * ZERSTIRBUTER (200755338 F 20085 5E5H) - BN # BLEREHULEZEGZERNEG RFERBREL FHz
FRRRA - BRARHIE - AT B AR BHRAE E (www.gld.gov.hk/egazette) £ «
Cases marked with an asterisk have been published in the Gazette (nos. 33/2007 to 5/2008), while those with a # are cases where licensees have
lodged appeals with the Secretary for Transport and Housing against the decisions of the Disciplinary Committee. For details, please refer to the
Gazette (website: www.gld.gov.hk/egazette).

o FEFAEREZE2008F1H31H
Appeal results are up-to-date as of 31 January 2008.

HDH|ZUN5)|§|(
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fEIRE I OChi R (2 & 1651) kil

EAA publishes simplified Chinese character version
of the Notes to Purchasers of First-hand Residential
Properties and A Study Guide to Estate Agency

Law and Practice

ESNRETLRIATEBEBEBE &

ERBEIEEEZRES ORZS8) Bz (—
FEEWEERAM) SR TEEBR R
BAMBXALER TROMETEEE [—

FIMEENEEMFEEENER-

EERERBLRT GlEREERZEELS
Bl ((EEFE1)) ERlIA AT REE
RIZH RS ELERRE - HRBURAF -
RAREEEEEREREEHABERE
K Z(BEEL) R—ET0B2EEBEN
THEE HREFE2N
ERENEXBERE
ARALME LR
RS BR B AL -

(BEED BETXK
X - FEE0TT
EEERMERMEL
N B EE R
FREE R R
EREHERER AR
EERMERRERN
(B8B83 A
AR o

(B&FE)ER
FHINEERSHE
www.eaa.org.hk/
publications/ch_guide.

htm » &332 o (ERBEERE

BEEESD

)(5#9&1&

As an increasing number of mainlanders purchased

properties in Hong Kong, EAA and the Consumer Council

have prepared a simplified Chinese character version of the

Notes to Purchasers of First-hand Residential Properties to help

mainlanders get a good understanding of their rights and

obligations, and the key things to note when purchasing first-

sale units in Hong Kong.

Meanwhile, EAA has also published the printed version of

A Study Guide to Estate Agency Law and Practice, a reference

book that covers a wide range of topics on estate agency

(—FE=ME
BRAMGEHR
SChi
Simplified Chinese
character version
of the Notes to
Purchasers of First-
hand Residential
Properties

Estate Agency Law and
Practice

practice. The Study Guide is a useful
reference for estate agency practitioners
who want to refresh their knowledge and
grasp the essentials of a subject quickly
and easily. It will also assist candidates
preparing for the estate agents and

salespersons qualifying examinations.

The Chinese and English versions of the
guide cost $90 each and are available for
purchase at the office of EAA and the
San Po Kong office of the Hong Kong
Examination and Assessment Authority.
Each licensed estate agent or salesperson
is entitled to collect a free copy of the

Studly Guide at the EAA office.

The Study Guide has also been uploaded
onto the EAA website: www.eaa.org.hk/

publications/guide.htm .



