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Number of Licensees (as at 31/12/2007)
(EPNSTINE

Total no. of
R 22 estate Agents incividual
licensees

HERHE (28] EHR Estate Agent’s (Company) Licences 21,770

BRI HMEEFEHAZ B we007512831858)
Number of Statements of Particulars of Business (SPOBs) Issued to Shops (as at 31/12/2007)

kS

@ BBIZE Partnerships Total

4,093
_ BB #EEE Sole Proprietorships

* 1,484 AR AR
* Operated by 1,484 company licensees
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Complaints and Bankruptcy Cases (1/1/2007 - 31/12/2007)
BEERIRFER 608 BRENHEER 86
Complaint cases received Bankruptcy cases received
E e R R E SR 4R Ex=HE
Results of completed cases* No. of cases
AL
Substantiated 214
34% 30% | @ =
Unsubstantiated 249
BRI RMALAE
Insufficient information to pursue 79
B /8 2w i E Op s
25% 11% Hofth, ({51 AR7REAS 8 A sl A2 A AR R R 5 )
Others (e.g. resolved through mediation
or the complainant withdrew the complaint) 180

ot 722
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* Some cases were carried over from previous years

R2007FE1RE12H - REBHTHERET 109RKERESR -
From January to December 2007, EAA completed 109 bankruptcy cases.
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Compliance Inspections (1/1/2007-31/12/2007)
—FRBKERE
Number of compliance inspections at first-sale sites : 724
RIPE B IR

Number of compliance inspections at agency shops : 980

FEE
Total 1 ,704

[PAVA= bR EES

) . *
Number of substantiated non-compliance cases 80

* By R FRABEAEZR
* Some cases were carried over from previous years

RUE—FERRFEHAOBEE 2 661
r

Verbal advices issued during first-sale inspections
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Disciplinary Actions (1/1/2007 - 31/12/2007)
HETRS M SH AR AR 2 B HHREHEY R IR B R
Number of licences suspended 36 Number of licences revoked 1
Examinations
ZA Z2IMAE XGRS
Examination No. of candidates Pass rate
WEREERER - 200743 H22H 0
Estate Agents Qualifying Examination, 22 March 2007 833 376 A)
WEREERER - 200746H21H o
Estate Agents Qualifying Examination, 21 June 2007 81 2 44 A’
HWEREERES - 200749 H20H o
Estate Agents Qualifying Examination, 20 September 2007 892 371 A)

HWEREEBRES - 2007128208 o
Estate Agents Qualifying Examination, 20 December 2007 982 389 A)

BREBRER, - 2007F3A23H o
S%lalespersoﬂs Qnualifying Examination, 23 March 2007 1'1 08 466 A)

BB ERE - 2007467220 1,258 46.3%
, :

Salespersons Qualifying Examination, 22 June 2007

BEEEMES « 20079A21H 1,288 46.9%
; :

Salespersons Qualifying Examination, 21 September 2007

EEBERER - 20075125218 1,412 48.1%
) :

Salespersons Qualifying Examination, 21 December 2007
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