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Maintaining order at first-sale sites
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EAA attaches great importance to the behaviour of estate
agents at first-sale sites. Given the recent revival of the
property market, EAA deems it necessary to enhance
enforcement to ensure that first sales are carried out in an

orderly manner.

Recently, EAA has noticed certain people, believed to be
estate agents, touting on roads near first-sale sites and
disregarding their own safety and that of others. EAA finds

such behaviour unacceptable.

EAA has also received complaints from the public alleging
that estate agents have harassed pedestrians on the street,
on footbridges and at entrances to shopping malls, housing

estates and railway stations.

To address the above issues, EAA issued a practice circular
in December 2007, reminding practitioners to abide
by the existing laws. In the circular, practitioners were
reminded that without prior authorisation they should not
solicit business or distribute leaflets on railway premises,
or intercept customers and residents at the entrances of
shopping malls to solicit business. Practitioners were also
warned not to intercept or strike vehicles on roads near
first-sale sites, which may cause blockage or danger to

passengers and passers-by.

In a bid to raise public awareness of the new guidelines, Mr
William Leung, Chairman of the EAA Licensing and Practice
Committee, hosted a press briefing on 4 December 2007

and attended several radio and TV programmes thereafter.
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Chairman of the Licensing and Practice Committee Mr William Leung (centre)
introduces a practice circular to the media on maintaining order at residential
first-sale sites.
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