Hw E R B E B OB
ESTATE AGENTS AUTHORITY

¥14#55] New practice circular

Al 2K - W E U i

#SURH

Listing records, estate agency agreements and accounts
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According to section 8(2)(a), (b) and (c) of the Estate

Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation (Practice Regulation), a licensed
estate agent must keep a record of all listings of residential
properties and copies of estate agency agreements in
relation to residential properties for not less than three
years. Under section 12(1)(a), (b) and (c) of the Practice
Regulation, a licensed estate agent must keep proper
accounts as to moneys received or held, or paid by the

agent, for or on account of clients.

In the past, certain licensed estate agents were unable to
produce such documents on the spot during inspection
visits by officers of the Authority. The usual excuses are: the
documents are being kept at another location; or they are
being held by the boss, who is not available at that time. The

Authority’s view is that these excuses may not be acceptable.

Estate agency practitioners are reminded that henceforth
when they are requested to produce documents and
accounts during an inspection under section 8 and/or
section 12 of the Practice Regulation by authorised officers
of the Authority, they should produce them without

unreasonable delay.





