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EPNEEEEEE
Total no. of
individual

A2 - A 11 2 12 (A ) K2R Estate agent’s licences (individual) :ir::el;]/lceusa

3 B 818 Salesperson’s licences

M4 it = IR (A 7)) F8BR Estate agent’s licences (company) 235497

EEFERPAEEE (12008F983085H )
Number of statements of particulars of business (SPOBS) ( as at 30/9/2008 )

(LA — 7[R F] Limited companies
BB Partnerships

ILMCTC a— 155 = Sole proprietorships

BREF R EEZR (200851 818298308 )
Complaints and bankruptcy cases ( 1/1/2008 - 30/9/2008 )

B R IGR{EIZ BEENRERR

Complaint cases received Bankruptcy cases received

EEENRFERER" (BES 4=
Results of completed complaint cases™ No. of cases
BB AL ® 163
Substantiated
HM (panismmsiei AERES)
Others ( (e.g. resolved through mediation or the 29.5% . 184
complainant withdrew the complaint ) @7 0% ?Ejﬁi‘iziﬁﬁ
Unsubstantiated
' ® 56
10.1%
BERTEMALRE °
Insufflc:lent information to pursue 33.3% y @ 149
2 Total 552

M2008F1HE9A - EERHEE T61"RIEEMER -
From January to September 2008, EAA completed 61* bankruptcy cases.

“Eo 2 EFEERNEZR Some cases were carried over from previous years
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#KE (200841818 Z9A308 )
Compliance inspections ( 1/1/2008 - 30/9/2008 )

[—F | BRKERH

Number of compliance inspections at first-sale sites
REEANE R

Number of compliance inspections at agency shops

BB IR K RVERER *
: : » . . m 33
Number of substantiated non-compliance cases arising from inspections or spot checks

“FoRAEFREMAENEZE Some cases were carried over from previous years
REED
Disciplinary actions

WERSBEENEREE = 20 WHEHR R REE

Number of licences suspended Number of licences revoked

EZRREFHBEH ZhAE IR
Examination and date No. of candidates Pass rate

WENREEIRES

Estate Agents Qualifying Examination
21/2/2008
24/4/2008
21/8/2008

EXRBEREH

Salespersons Qualifying Examination

22/2/2008

25/4/2008

27/6//2008

22/8/2008

24/10/2008
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