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EHEZRSERE T BEHERAE ) SRR R TEES
Please return the completed questionnaire with the SPOB renewal application to the EAA
(HER IR E(E E S EBEIEAC This questionnaire could also be submitted by fax / e-mail)
{HESEHE Fax No.: 2119 9077 BESHAE E-mail: amlsurvey@eaa.org.hk
&G Enquiry Hotline: 3842 9799

R¥EFRRBM TECER (REBZRBER) HE

Anti-Money Laundering and Counter-Terrorist Financing (AML and CTF) Questionnaire

ENHEEGRESHEEAF ROTIEEERR - BryE @t E RS B maHh R
HHY s - RS CE AT FTRIES LM T BB RO FriEaHErEsS
it - MEBAFTHZR—HAT - RABEE—DHE -

This questionnaire will collect information from estate agent’s companies and their branches.
The aim of the questionnaire is to enable the Estate Agents Authority to comprehensively assess
the risk of money laundering faced by the industry and the corresponding measures taken by
estate agent’s companies in compliance with the “Anti-Money Laundering and Counter-Terrorist

Financing Ordinance”. If there are more than one shops in your company, only one set of

questionnaire is required.

eEEN
ARG FTUERRTERHE (A Rt e QR TSR AY bR T - A & R A A AR - A
[ & 1F 55 = E i ER AT S 1 A B/ A LAY E R ARG R A — S AR
FTrATEAIENE - TR e R Bt E BT & SRR Va5 | - AFE - HEH
FEFHRBARYE R AN L REILE R UMEGGAR RREZEK -

Disclaimer
The information collected in this questionnaire will be used by the Estate Agents Authority for
assessing the risks and vulnerabilities of the estate agent industry only. The information
reflecting a particular individual, firm or company will also not be disclosed to any third party.
The questions are not intended to imply a single set of universally applicable measures, nor
should be construed as a guide to assist estate agents in meeting their obligations. Where
necessary, estate agents should seek independent advice from professionals for compliance with

the legal and regulatory requirements.

=yt (B & B AL
Name of Respondent: Post of Respondent:
o H
Signature: Date:

1

(Updated on 30 Dec 2019) [}
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| ESTATE AGENTS AUTHORITY

—RERl General information

N . L] DIAEIFEA &2 Operated by a company

P> =F/ = E i: 7"\’ .

,f' ” :jf%;%})i HHE (] DUEER 4% In the form of a sole proprietorship

P . (] IEHBI =452 In the form of a partnership

2 BRI S EXEFERHENE

SPOB No. of the principal shop: No. of SPOB(s):

) T

Name of the principal shop:

F—E0y Part I FHRE R LGS N S RUEER]—EE ] General information and practice on
AML/CTF

1. BRAERSTHRESVZET (EfEREE) ?
How many staffs are there at the principal office and branches of your company (including
employer)?
11 [12-3 [14-5 [16-10 []111-20
[]21-50 [ 151100 [ 1101 -250 [ 1251 -500 [ ]1>500

2. HEBEHAFERSTHELIEY BV AFAEFEMIE (S ) 5 kit AHEFE (E
) ?
How many staffs are there at the principal office and branches of your company who hold a
salesperson's licence (S-Lic) or /and an estate agent's licence (E-Lic)?
11 [12-3 [14-5 [16-10 []111-20
[]21-50 [ 151100 [ 1101 -250 [ 1251 -500 [ ]1>500

3. BHRAFERSTRRENYSEREEAYME 7 (AIEZ R —IH)
Which types of property does the principal office and branches of your company handle?
(You may choose more than one option)
[ —F(FEW)Z 1st hand residential properties [ ] J89N1% Overseas properties
[ —F{FE¥)% 2nd hand residential properties [ ] £ Land
[ ] T2 KJE Industrial buildings [ ] Hifir Car parking spaces
[ ] PEF¥ KJE Commercial buildings [ | P5tf Shops
(] HAth (F55FHA) Others (please specify):

4. BN FIRTHSHE NEREREEVRER S T ?
Are there any non-Cantonese speaking licensed staffs in the principal office and branches of
your company?
[] A Yes [] 725 No

5. EHAENEBLIMNG A M7 ?
Does your company have branch offices outside Hong Kong?
[] A Yes [] 725 No

|



10.
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BHNE R T A R B R MA FE S RS N AN BIEN 2
Have the principal office and branches of your company handled overseas clients /properties
which are referred by overseas counterparts?

[ ] A Yes [ ]72H No

BN R TaA RORSR RSO B SR F AR B SRR & EEE ?
Are there any AML/CTF Compliance Officer and Money Laundering Reporting Officer
(MLRO) at the principal office and branches of your company?

(] RARESE B E G # T AML/CTF Compliance Officer only
A5 £ MLRO only

[ ] Wi A Have both AML/CTF Compliance Officer and MLRO

(] W& E%%A No AML/CTF Compliance Officer nor MLRO

B DIEREEET "W ER 0 SO NSO EE AR T
EEEHE—AEE?

If “Have both AML/CTF Compliance Officer and MLRO” is chosen in
the question above, is the MLRO the same person as the AML/CTF
Compliance Officer?

[ ] & Yes
[] % No

B DIRREREEE T MEEIRE o SOk R SRR A S B 1 R S R R
If “No AML/CTF Compliance Officer nor MLRO” is chosen in the question above,
who will be responsible for the AML/CTF compliance matter and the reporting role?

HHNE RTRE LA SRR Ry B TR N EE 2
Do the principal office and branches of your company provide any internal training related to
AML/CTF for your staft?

[ ] E Yes [ ]2H No

B T NESEIERE - B A EAE A BB LL S AR FOREE M SO E BN H A MR
27

Do the principal office and branches of your company arrange any of your staff attending any
external courses in relation to AML/CTF?

A [] 2% No
HHRAE TR A SR E A R SO 8 & SO R B R R HIETBUREEES | 2

Do the principal office and branches of your company have any established written policies or
guidelines for dealing with AML/CTF?

[ ] A Yes [ ] 74H No



I1.

12.

13.

14.

15.

E it E R B E B B
W ESTATE AGENTS AUTHORITY

BHNE SO TTRIGAREST (TS R T E SRR (T TSRS RE] 1)
FITEHIRRE - BREVE TRV - SRl s B e A | R B - L B m A AR 515 7
Do the principal office and branches of your company have a reasonable customer due
diligence (CDD) measure to identify and verify the identity of customers and beneficial
owners in compliance with the requirements set out in the Anti-Money Laundering and
Terrorist Financing Ordinance (the "Anti-Money Laundering Ordinance")

[ ] A Yes []79F No

BHEAFERTHEZAMTE TR, FrEiivE - fFREn] 5205 R EHEE
i+ B BN S LRI T BT B B A & P R s A 7

Have the principal office and branches of your company been carrying out enhanced CDD
measures when dealing with situations which present a high risk of money laundering or
terrorist financing to meet the requirements of the AMLO?

[] A Yes [ ] 72%H No
BHNE ROTEZARMSG TITRERGRD ) FrsiivE - FEERTEFEREE
BTG AR BRI ?
Have the principal office and branches of your company been keeping records of clients’

particulars obtained through conducting CDD measures to meet the requirements of the
AMLO?

[ ] H Yes [] %A No

BHEAFE TR ARG B TAERTAR FTE8ESRRG] B A S BER AL PSR -
DIMECREST T TR ERRGT, 2

Have the principal office and branches of your company reviewed the company’s policies and
procedures for implementing the AMLO in order to ensure its compliance?

[] A Yes [ ] 74H No

BN ROTHE AR A5 s T s s B4 - BB sk s s
B E IR TEEL G R ] —E R EIE A ?

Do the principal office and branches of your company have a system or procedures for
submitting suspicious transaction reports (STR) to the MLRO, or through the MLRO, to
submit STRs to the Joint Financial Intelligence Unit (JFIU)?

[] A Yes []74H No
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552y Part 1T W2EE & A8 5, Sale & purchase property transaction

s R E 12 A A SRR ER S, [H1% DL
Please complete the following questions based on the sale & purchase property transaction in
the past 12 months.

16. BEHAE R TTARENYIEREBR X SN FEE %) ?
What is the total number of property transactions handled by the principal office and

17.

18.

branches of your company?

L]0 []1 (]2 13

(14 15 [16-10 [J11-15
[116-20 [121-40 [141-60 [161-280
181 -100 1101 —250 1251 —500 1> 500

HRAFE TR REBE X OB e %/ 7 (B RELD)
What is the total property transaction amount handled by the principal office and branches

of your company? (in HKD)

[ 11000 &=L 10M or below [ 11001 &2 2000 & 10.01M to 20M
[ 12001 &2 3000 & 20.01M to 30M [ 13001 &2 4000 & 30.01M to 40M
[ 14001 &2 5000 & 40.01M to 50M [ 15001 &2 6000 & 50.01M to 60M
[ 16001 &2 7000 & 60.01M to 70M [ 17001 &2 8000 & 70.01M to 80M
[ 18001 &2 9000 & 80.01M to 90M [ 19001 &2 1{& 9.01M to 100M

L]1{EZ 4{% 100 M to 400M
[]7{&% 10{& 700M to 1B

[ 1500 f& % 1000 {& 50B to 100B

[]4{EZ% 7{& 400 M to 700M
[ ]10{&% 500 {& 1B to 50B
[ 1>1000 {& >100B

BHAE] RO TTIE P LIRS R (5 SR 5 T e EE B2 %/ 2

What is the ratio that your clients pay the initial deposits by Non-cash / cashier’s order to

that of by cash?

JEFH 4 Non-cash

100% 95% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0%
[] [] [] [] [] [] [] [] [] [] [] []
0% 5%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

FH 4> Cash




19.

E it E R B E B B
W ESTATE AGENTS AUTHORITY

BN TR G AR B LU T HEN
Have the principal office and branches of your company come across the following

situations when you handled the transactions?

K
2

- RSB TEHEEE

Big discrepancy between market price and transaction price

. SERCE E I RS S P

Exceptionally short completion time for the transaction

. REBREE

Large amount of cash involved in the transaction

- B REEAN

Unknown source of funds

OO0 (0|0 |5a

| OO O

. HEE BT HREE RS A SRR

Direct funds flow between buyer and seller without routing through
lawyers

[

[

. BIEERIZ2 A EYE - AR E RS

Buying without property viewing (though possible)

. R oy BB R /5 U7 D B RR Y 55 =5 S

Payments of monies by a third party apparently unconnected with the
Buyer / Seller

- R SR S 2L A RIS =TT i il = A B

Proceeds from the property sales sent to unknown third party or high risk
jurisdiction

L BHEAE AT SR NENTR > DIEBEIEINE B as eI T

Payments of multiple small amounts from various sources to avoid
thresholds imposed by overseas authorities

. QAR (A S E S R

Unreasonably generous commission to agent(s)

AR E G BEE YL - YR EESR AR

g > BUERIEHN S
Frequent sale and purchase of same property among related parties, with
inexplicable changes in value, or within a short period of time

. MEE -~ S BSHAS YRR

Purchase / resell / exchange of multiple properties

B P RO E ABEEHIR P R REROR AR R OH IR [H 4%

FECR EHRE
Estate agent asked to temporarily hold a big sum of money and then to
refund it back to the client or to a different account
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=3B Part Il & 14 Client nature

aa R 12 fH A e R B E R 5 R % LU T
Please complete the following questions based on the sale & purchase property transaction in
the past 12 months.

20. FHE EEENFROTIEAREGMEAE FNEE GEHEAZFA90)7 - 255 155E)

Please ﬁll in the numbers of your individual and non-individual clients. (Examples of
non-individual client: company, trust.)

EHREE (GFEEAKALERS ()

Hong Kong clients (holding a permanent HKID)
{& A\ Individual /\E| Company ==F Trust

‘=7 Buyer
&} Seller

HFEA#Z E Mainland China clients

{i& A Individual 7\ H| Company {Z%E Trust
‘57 Buyer
& 75 Seller
YYNE F Overseas clients
{i& A Individual 7\ H| Company {Z%% Trust

‘55 Buyer
& /5 Seller

21. FE EEHAFERTHBEER D —TE R B EEE G TEAIEER -
What is the ratio of the pr1n01pal office and branches of your company acting as the agent for
one of the buyer or the seller only to that of acting the agent for both of the buyer and seller.

W H e HT— {72 Acting as the agent for one of the buyer or the seller only

100% 90%  80%  70%  60%  50% 40% 30%  20% 10% 0%

L] L] ] [] L] [] [ [] [ ] [
0%  10% 20% 30%  40% 50% 60% 70%  80%  90%  100%

FEEEETT{TE Acting the agent for both the buyer and seller




22.

E it E R B E B B
W ESTATE AGENTS AUTHORITY

BT T E S BRI N B R HYFHRES S Have the principal office and branches of
your company come across the following situations in relation to your clients?

B | 4E T
Yes | No No. of

cases
a. FAABHEHE S 0EEE Ol O
Reluctant to provide details of identity
b, FROLE RS (rsg I S Ol O

Providing fake identity document(s)

c. MEAHBEJ/ETYAYH
No face-to-face meeting between estate agent(s) and Buyer /| [ | | []
Seller

d. FEERE BT A SRR EE SN TETE
Purchasing power NOT commensurate with level of income or | [ ] []
age or background

e. HJJ/EITEMS =7 B E T HE

Buyer / Seller negotiate with estate agent(s) through a third party Hppu
f. EESITABHEANA GHE R R m e E g TEE
“ 0| O

Buyer and the Seller know each other but engage estate agent(s)
to complete the sale and purchase without good reason

g FIRZBEREH (PIaEst - B2k - 20 E) DliE
el T Ol o
Use of complex Ilayering structure (e.g. trusts, offshore
arrangements, multiple companies) to hide ownership

h. ZEHE =T (FRARERESTE) eaRREE R
SaEE Ol O
Transactions handled by a third party (e.g. under power of
attorney) without providing details of the client

i fERIAPE EL IR A R = Ol O
Unknown third party appears at a later stage

o BEAEE/ Bk &l RE S RitlE - FIAIEUE A
Holds public positions / from locations that carry high exposure | [ | | [ ]
to possibility of corruption, e.g. Politically Exposed Persons

k. ZHF BRI

Subject to financial sanctions Hppu
L Releerii o+

Suspected terrorist Hppu
m. JEEREER (G0 AN ERFA & ES (s E At sE =

FEEEE SN EEERE IR TR P ST ET &

Non-Hong Kong residents (e.g. customer neither holds a Hong alln

Kong identity card nor speak local language) and payments of
deposits are remitted from bank accounts in a jurisdiction other
than Hong Kong






