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Preface

The Estate Agents Authority (EAA) is a statutory body established under the Estate Agents
Ordinance (Cap. 511) responsible for granting licences and regulating the estate agency
tradein Hong Kong.

1. Thelicensingregime

1.1 There are three types of licences:
(i) Estate agent’s licence (individual)
(i) Estate agent’s licence (company)
(i) Salesperson’slicence

1.2 The main difference between an estate agent’s licence (individual) and a salesperson’s
licenceis:
1 estate agent’s licence (individual) — the holder may carry on estate agency business
and can be appointed to be the manager of an estate agency office.
1 salesperson’s licence — the holder can only work as a salesperson for an estate
agent. He cannot carry on estate agency business. He cannot be appointed to be the
manager of an estate agency office.

1.3 The Estate Agents Ordinance and Estate Agents (Licensing) Regulation specify the
requirements for the grant of an estate agent’s licence (individual) and a salesperson’s
licence. Essentially, an applicant needsto fulfil the following requirements:

1 complete an educational level of Form 5 of secondary education or its equivalent

1 beat least 18 yearsold

1 pass the requisite qualifying examination within 12 months immediately before the
date of application for the grant of alicence

1 beconsidered by the EAA a“fit and proper” person to hold a licence

2. Thequalifying examinations
2.1 There aretwo different types of qualifying examinations:

(i) the Estate Agents Qualifying Examination (EAQE)
(i) the Salespersons Qualifying Examination (SQE)



2.2

2.3

24

25

2.6

2.7

2.8

29

2.10

A candidate who passes the EAQE may apply for an estate agent’s licence (individual)
or a salesperson’s licence. A candidate who passes the SQE can apply only for a
salesperson’s licence.

Successful candidates must submit their licence applications within 12 months of the
date of issuance of the quaifying examination result slips; otherwise, their results will
be considered invalid for licensing purposes.

Before registering for an examination, candidates should consider carefully the type of
licence they would like to apply for and thus the type of qualifying examination to Sit.

The quaifying examinations are administered by the Hong Kong Examinations and
Assessment Authority (Examinations Authority) on behalf of the EAA.

Multiple-choice questions are used in the examinations. Candidates can choose to take
the examinations in either Chinese or English.

The qualifying examinations serve to assess whether persons who wish to practise in
the estate agency trade possess the requisite knowledge to provide estate agency
services. Only persons who possess the requisite knowledge and meet the other
requirements are eligible to be granted alicence.

A comparison of the EAQE and SQE is as follows:

SQE EAQE
Number of questions 50 quedtions: 50 questions:
Part 1: 40 stand-alone Part 1: 30 stand-aone
guestions guestions
Part 2: 10 questions based | Part 2: 20 questions based
on one or two case on one or two case
sudies sudies
Examination time 2 hours 30 minutes 3 hours
Assessment Must pass both parts Must pass both parts

Part | of the examination paper tests candidates’ knowledge of various parts of the
syllabi of the EAQE or SQE.

Part Il of the examination paper contains one or two case studies to test in an
integrated way the practical knowledge expected of estate agents or salespersons,
including interpretation of land search, use of prescribed forms, the requirements
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under the regulatory regime, and practical issues such as estate agency law,
conveyancing and tenancy.

2.11 The questions in the examination paper of the EAQE aso test the knowledge expected
of estate agents in the effective management of agency and supervision of salespersons
in the compliance of the requirements under the regulatory regime. These areas are not
included in the syllabus of the SQE.

2.12 There are six parts in the syllabus of the SQE and eight partsin that of the EAQE, as

follows":
Topics SQE EAQE

Part 1: Introduction to the real estate agency

industry in Hong Kong u u
Part 2: Estate Agents Ordinance and estate agency

practice u a
Part 3; Laws governing estate agency practice

and conveyancing procedures u u
Part 4: Introduction to land registration, land search

and property-related information systems u a
Part 5: Introduction to building-related knowledge,

property classification and property u u

management i
Part 6: Principles and practice of property

valuation -- a
Part 7: Leasing and tenancy matters

u u

Part 8: Effective agency management and

supervision of salespersonsto ensure -- u

compliance

! The examination syllabi are set out in the Estate Agents and Salespersons Qualifying Examinations
Handbook (“Examination Handbook™) (www.esa.org.hk/devel opment/examhb.pdf) which is provided free
of charge to candidates on registration.
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“Day One OQutcomes” of new licensees joining the estate agency trade

The preambles in Appendix 1 (Estate Agents Qualifying Examination Syllabus) and
Appendix 2 (Saespersons Qualifying Examination Syllabus) of the Examination Handbook
contain, among other things, a section on the level of knowledge expected of estate agents
and salespersons, respectively.

These expectations, formulated as “Day One Outcomes’, are grouped under three broad
categories:

(A) knowledge of the Estate Agents Ordinance and its subsidiary legislation, Code of
Ethics and Practice Circulars;

(B) knowledge of other relevant laws and practices applicable to estate agency practice;
and

(C) ability to apply knowledge and skill in practice, as well as the ability to behave
professionally and with integrity.

For an illustration of the level of knowledge expected of estate agents and salespersons in
these Day One Outcomes, please see sample questions in Appendices I-V1.



The following Day One Outcomes are expected of a licensee joining the estate agency trade:

Day One Outcomes

For Salesper sons

For Estate Agents

Knowledge of the Estate
Agents Ordinanceand its
subsidiary legislation, Code
of Ethicsand Practice
Circulars

the functions and powers of
the Estate Agents Authority
(EAA);

the Estate Agents Ordinance
(EAO);

EAA’slicensing requirements,
Code of Ethics;

Practice Regulations, and

the practice circulars and
guidelinesissued by the EAA.

1 Basic knowledge of the EAO
and its subsidiary legislation,
Code of Ethics, Practice
Circularsand the EAA, in
order to be conversant with
the prescribed practice for
property transactions and to
be able to deal with typical
Cases.

(N.B. For anillustration of the
level of knowledge expected in
this Day One Outcome, please
refer to the sample SQE

questionsin Appendix I)

1 Understanding of the
requirements of the EAO
and its subsidiary
legislation, Code of Ethics,
Practice Circulars and the
EAA, in order to be
conversant with the
prescribed practice for
property transactions and
to be ableto deal with a
wide range of cases, and in
order to be ableto
integrate the knowledge
and understanding in
devising an effective
management system and
developing standard work
procedures to ensure an
agency’s or abranch
office’s compliance with
various regulatory
requirements.

(N.B. For anillustration of
the level of knowledge
expected in this Day One
Outcome, please refer to the
sample EAQE questionsin
Appendix II)




Day One Outcomes

For Salesper sons

For Estate Agents

. Knowledge of other relevant
laws and practices applicable
to estate agency practice

basic concepts of common law,

equity and statute law;

principles of the law of
agency,

principles of the law of

contract;

definition of misrepresentation

and remedies for

misrepresentation;

definition of negligence;

other ordinances relating to

estate agency practice:

" Conveyancing and
Property Ordinance
(Sections 3, 5 & 6)

Land Registration
Ordinance
Housing Ordinance
(Sections 17A, 17AA, 17B
& Schedule)
Persona Data (Privacy)
Ordinance (Sections 2, 34
& Schedule)
Unconscionable Contracts
Ordinance (Section 6)
Prevention of Bribery
Ordinance (Sections 5 & 9)
Misrepresentation
Ordinance (Section 3);
conveyancing practice and
procedures, mortgage and
property-related taxation;
background of the estate
agency trade and the various
factors affecting it;

basc gatigtics relating to the

red estate trade, housing

information and other
land/property information
systems;

technical terms and salient

features of land searches,

building-related knowledge,
property classification and
property management;
leasing and tenancy matters;

1 Awar eness of the basic
terminology and concepts of
the laws

1 Awareness of conveyancing

practice and procedures,

mortgages and taxation,

Basic knowledge of the

terminology and concepts of

the lawsrelating to leasing
and tenancy matters;

1 Awar eness of the
background of the estate
agency trade;

1 Awareness of how

prescribed property

information is gathered and
the terminology involved;

Under standing of the

technical terms and salient

features of searches relating
to property and/or land usein
order to be able to conduct
searches and to interpret the
information in land searches
and company searches to
clients; and

Awar eness of the basic

classification and

terminology of buildings and
the law regulating different
aspects of buildings.

(N.B. For anillustration of the
level of knowledge expected in
this Day One Outcome, please
refer to the sample SQE

questions in Appendix I11)

Basic knowledge of the
law and how it relates to
estate agency practice, as
well as conveyancing
procedures, mortgages and
taxation;

Under standing of the
laws relating to leasing and
tenancy matters and how
they relate to practice;
Basic knowledge of the
background of the trade
and the various factors
affecting it;

Under standing of the
essential elements of
different property-related
information systems and
the technical terms and
salient features of searches
relating to property and/or
land use in order to be able
to conduct searches and to
interpret the information in
land searches and company
searchesto clients and to
supervise others doing the
same;

Awar eness of the basic
classification and
terminology of buildings,
the law regulating different
aspects of buildings and
technical concepts relating
to buildings;

Awar eness of the basic
principles of property
valuation so as to be able
to understand al the
elements of a vauation
report and to know when a
valuation exercise is
required; and

Under standing of the
requirement of effective
management in order to be
able to integrate the




and
principles and practice of
property valuation.

knowledge and
understanding described in
earlier sectionsin devising
an effective management
system and developing
standard work procedures
to ensure an agency’s or a
branch office’s compliance
with various regulatory
reguirements.

(N.B. For anillustration of
the level of knowledge
expected in this Day One
Outcome, please refer to the
sample EAQE questionsin
Appendix V)




Day One Outcomes

For Salesper sons

For Estate Agents

C. Ability to apply knowledge
and ill in practice, aswell
asthe ability to behave
professionally and with

integrity

Case studies portraying a
real-life situation to test the
essential practical knowledge
expected of salespersons and
estate agents, including
interpretation of land searches,
use of prescribed forms, the
requirements under the
regulatory regime, and
professonal values,
behaviours, attitudes and
ethics relevant to the estate
agency trade.

Ability to:

1 integrate the knowledge in
Outcomes A and B;

1 behave professionally and
with integrity;

1 protect and promote the
interests of clients;

1 act inan impartial and just
manner;

1 act appropriately and
effectively in dealing with
clients and othersfrom a
range of social, economic
and ethnic background; and

1 understand the ethical
standards required in the
estate agency trade.

(N.B. For anillustration of the
level of knowledge expected in
this Day One Outcome, please
refer to the sample SQE

case study in Appendix V)

Ability to:

integrate the knowledgein
Outcomes A and B;
behave professionally and
with integrity;

protect and promote the
interests of clients;

act in an impartial and just
manner;

act appropriately and
effectively in dealing with
clients and others from a
range of social, economic
and ethnic backgrounds;
understand the ethical
standards required in the
estate agency trade;
supervise employees to
ensure compliance; and
devise an effective
management system to
ensure employees’
compliance with the
requirements of the
relevant laws; set up
monitory mechanisms and
develop standard work
procedures to ensure the
agency’s or branch
office’s compliance with
the relevant laws.

(N.B. For anillustration of
the level of knowledge
expected in this Day One
Outcome, please refer to the
sample EAQE case study in
Appendix VI)




Disclaimer

The sample questions are intended to serve as an illustration of the level of knowledge
expected of estate agents and salespersons in the Day One Outcomes. They are for reference
only and should not be regarded as legal advice, or as training or study materials for the
EAQE or SQE. The EAA does not warrant that any person who correctly answers the
sample questions will pass the EAQE or SQE.

The sample questions do not cover the entire examination syllabi of the EAQE or the SQE
as set out in the Examination Handbook. Examination candidates are strongly advised to
study each and every part of the syllabus.

Since the relevant laws, regulations, practices and requirements may be revised, amended or
updated from time to time, no express or implied warranty is given by the EAA that the
content of the sample questionsis up to date.

The EAA shall not be held liable for any loss or damage incurred or suffered in connection
with, arising from, or in reliance on, the whole or any part of the sample questions.

Copyright

The copyright of the sample questions vests in the EAA. No part of the sample questions
may be copied, reprinted or excerpted in any way or in any place for any commercia
purpose.

January 2010



Notes:

1. All referencesto:

@

(b)
(©)

(d)
(e)
()
(9

(h)
(i)

“Hong Kong” shall mean the Hong Kong Special Administrative Region
(HKSAR).

“Government” shall mean The Government of the HKSAR.

the “Code of Ethics” shall mean the Code of Ethics issued by the Estate
Agents Authority.

the “Practice Circular” shall mean the practice circulars issued by the Estate
Agents Authority.

the “Licensing Regulation” shall mean the Estate Agents (Licensing)
Regulation.

the “Practice Regulation” shall mean the Estate Agents Practice (General
Duties and Hong Kong Residential Properties) Regulation.

the “Ordinance” shall mean the Estate A gents Ordinance.

agender shall include the opposite and the neuter gender.

the singular shall include the plural and vice versa.

2. Unless otherwise stated:

@
(b)
(©)
(d)

(€)

the Estate Agents Ordinance and its subsidiary legislation shall apply to all
guestions.

“estate agent”, “licensee” and “salesperson” shall mean a person holding a
relevant licence under the Estate Agents Ordinance.

a“land search” refersto the land register of aproperty inthe Land Registry.
“Property Information Form (Form 1)” and “Leasing Information Form
(Form 2)” refer to the corresponding forms prescribed in the Practice
Regulation.

“Estate Agency Agreement (Form 3)”, “Estate Agency Agreement (Form 4)”,
“Estate Agency Agreement (Form 5)” and “Estate Agency Agreement (Form
6)” refer to the corresponding agreements prescribed in the Practice
Regulation.

PLEASE CHOOSE THE BEST ANSWER

* Theanswer isin boldface.
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Appendix |

Mike is the holder of a salesperson’s licence and has worked for Smart Estate
Agency for three years. He is now 22 years old. He recently applied for the post
of manager of a branch office of Excellence Estate Agency. Excellence Estate
Agency informed Mike the following day that he was not qualified for the post.
Which of the following is probably the reason?

Mikeis not a university graduate.

Mike has less than five years’ experience in the trade.
Mike has not reached the age of 25.

Mikeis not a partner of Excellence Estate Agency.

moows>

Mikeisnot a holder of an estate agent’s licence.

According to the definition of “advertisement” in the Ordinance, which of the
following is/are advertisement(s)?

(i) aposter containing properties for sale, displayed in the Centra MTR
station

(if) apricelist of propertiesfor sale, published in a newspaper

(iii) a leaflet containing properties for sale/lease, inserted into the mail
boxes of aresdential building

A. (i) only

B. (ii) only

C. (i) and (ii) only
D. (i) and (iii) only
E. (i), (i) and (iii)

n



Appendix |

Under the Ordinance and the Practice Regulation, an estate agent who has
entered into an estate agency agreement with the vendor of a residential property
is required to have in his possession which of the following information relating
to the property?

(i) theunexpired term of the relevant government lease
(if) the year of completion

(iii) theuser
A. (i) only
B. (iii) only
C. (i) and (ii) only
D. (i) and (iii) only
E. (i), (i) and (iii)

Which of the following iSare specified as criminal offence(s) under the
Ordinance?

(i) any licensed estate agent or licensed salesperson who, without
reasonable excuse, for or in connection with an estate agency
business, uses any name other than the name specified in hislicence

(i) any person who, without reasonable excuse, furnishes misleading
information to the investigator appointed under the Ordinance in
relation to an investigation carried out by the Estate Agents
Authority

(iii) any licensed estate agent who, without reasonable excuse, issues an
advertisement before obtaining the vendor’s written consent

A. (i) only

B. (ii) only

C. (i) and (ii) only
D. (i) and (iii) only
E. (i), (i) and (iii)

12
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Under the Ordinance, which of the following is a duty owed by a licensed estate
agent to his client in respect of the sale and purchase of aresidential property?

A.

o0

To recommend a solicitor to the client to act for the client in the sale and
purchase

To introduce a mortgagee bank to the client

To assig the client in taking out insurance on the property

To disclose to the client full particulars of any pecuniary or other
beneficial interest which the licensed estate agent hasin the property
To advise the client to instruct a surveyor to conduct a vauation of the

property

Anna is an undischarged bankrupt. Eighteen months ago, Ben was convicted of
conspiracy to defraud a bank, contrary to the Theft Ordinance, and sentenced to
imprisonment for one year. Ten years ago, Carol was convicted and fined for
careless driving causing a minor traffic accident, contrary to the Road Traffic
Ordinance. Which of them may not be considered to be afit and proper person to
hold a salesperson’s licence or an estate agent’s licence under the Ordinance?

moow>»

(i) Anna
(i) Ben
(iii) Carol

(i) only

(ii) only

(iii) only

(i) and (ii) only
(i) and (iii) only

13



Appendix |
7. Under the Ordinance, which of the following statements is/are correct?

(i) Only the holder of an estate agent’s licence (individual) is required
to disclose to a client any beneficial interest he has in a property.

(i) The manager of an estate agency office must be aholder of an estate
agent’s licence (individual).

(iii) The holder of a salesperson’s licence may sign the prescribed estate
agency agreement on behalf of the estate agency.

A. (ii) only

B. (iii) only

C. (i) and (ii) only
D. (i) and (iii) only
E. (i), (i) and (iii)

8. Under the Ordinance and the Licensing Regulation, which of the following are
among the requirements that an individual has to fulfil in order to be eligible to
be granted a salesperson’s licence?

(i) He has to pass the relevant qualifying examination within six
months immediately before the date of his application for the
licence.

(i) He has attained the age of 18 at the date of his application for the
licence.

(iii) Heisafit and proper person to hold a salesperson’s licence.

(iv) He has completed the educational level of Form 5 of secondary
education or its equivalent.

(i) and (iii) only

(i) and (iv) only

(1), (it) and (iii) only
(i), (iii) and (iv) only
(1), (i), (iii) and (iv)

moow>»
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Appendix |

Kelly’s salesperson’s licence will expire on 21 December 2009. According to the
Licensing Regulation, she should apply for the renewal of her licence:

A. at any time before 21 December 2009

B. within one month after receiving notification from the Estate Agents

Authority

on or before 21 November 2009

not earlier than 22 June 2009 and not later than 21 November 2009

E. not earlier than 22 September 2009 and not later than 21 November
2009

o 0

Edward is a salesperson who acts for a vendor to market the vendor’s property.
He also acts for the purchaser. In order to induce the purchaser to sign a
provisional agreement for sale and purchase as soon as possible, Edward told the
purchaser that two other clients had made higher offers, when in fact there was
none. Edward may have breached which of the following provisions in the Code
of Ethics?

(i) to protect and promote the interests of clients

(i) to adhere to the principles of fair competition and refrain from
restrictive business practices

(iii) to provide servicesto clients with honesty, fidelity and integrity

A. (i) only

B. (ii) only

C. (i) and (iii) only
D. (ii) and (iii) only
E. (i), (ii) and (iii)
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Appendix |

Which of the following is a provision/are provisions in the Code of Ethics issued
by the Estate Agents Authority?

(i) Estate agents and sdespersons shall, in the course of business,
provide servicesto clients with honesty, fidelity and integrity.

(if) Estate agents and salespersons should avoid any practice which may
bring discredit and/or disrepute to the estate agency trade.

(iii) Estate agents and salespersons shall, in fulfilling their duties,
exercise due care and due diligence.

A. (i) only

B. (i) and (ii) only
C. (i) and (iii) only
D. (ii) and (iii) only
E. (i), (i) and (iii)

Mr. Wong intended to purchase a resdential property which was listed at ABC
Estate Agency (“ABC”). Since Mr. Wong was concerned about whether any
person had died at the property, he enquired about it with Stephen, a salesperson
of ABC. A former occupier had died at the property and Stephen knew about it,
but he told Mr. Wong that there had been no such incident. Which of the
following statements is/are correct?

(i) Stephen may have breached his duty as a salesperson by making a
misrepresentation.

(i) Stephen may have breached the Code of Ethics by providing service
to his client while he had insider knowledge of special incidents
about the property.

(iii) Stephen may have breached the Code of Ethics by failing to provide
service to his client with honesty, fidelity and integrity.

A. (i) only

B. (ii) only

C. (i) and (iii) only
D. (ii) and (iii) only
E. (i), (ii) and (iii)
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In promoting the first sale of units in an uncompleted residential development,
salespersons and estate agents should refrain from which of the following
activities?
(i) intercepting vehicles
(i) distributing promotional pamphlets to prospective purchasers
(iii) putting up banners in public places
A. (i)only
B. (ii) only
C. (i) and (ii) only
D. (i) and (iii) only
E. (i), (i) and (iii)
Under the Practice Regulation, which of the following igare the duty/duties of
the purchaser’s estate agent in relation to the ingpection of property?
(i) toaccompany the purchaser in the inspection
(if) to obtain the vendor’s consent before arranging the inspection
(iii) to compile and supply to the purchaser an inventory of the furniture
in the property before the inspection
A. (i) only
B. (i) and (ii) only
C. (i) and (iii) only
D. (i) and (iii) only
E. (i), (ii) and (iii)
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Under the Practice Regulation, an estate agent must enter into an estate agency
agreement with his client, using the prescribed form, in which of the following
Situations?

(i) the sale of a village house in the New Territories in the secondary
market

(if) thesaleof aresdentia flat in the secondary market

(iii) the sale of acar parking space

(iv) thefirst sale of aresidential flat

(i) and (ii) only

(i) and (iii) only

(i) and (iv) only

(1), (ii) and (iv) only
(ii), (iii) and (iv) only

moow>»

When a licensed estate agent issues an advertisement for a residential property,
which of the following are matters he should pay attention to in order to comply
with the requirements of the Practice Regulation?

(i) whether the information stated in the advertisement is accurate

(i) whether the vendor’s prior written consent to the issuance of the
advertisement has been obtained

(iii) whether the asking price of the property stated in the advertisement
is the market price

(iv) whether the asking price of the property stated in the advertisement
isin accordance with the vendor’s instruction

(i) and (ii) only

(i) and (iii) only

(i) and (iv) only

(i), (ii) and (iii) only
(1), (i) and (iv) only

moow>
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Under the Practice Regulation, which of the following must a salesperson tell a
person before doing any estate agency work for that person?

(i) that heisalicensed salesperson

(if) the number of his salesperson’slicence

(iii) the number of the statement of particulars of business of the estate
agency company that he works for

A. (i) only

B. (ii) only

C. (i) and (ii) only

D. (i) and (iii) only

E. (i), (i) and (iii)

Before arranging for a purchaser who is not legally represented to enter into an
estate agency agreement in relation to a residential property, which of the
following are steps that a licensee should take in order to comply with the
requirements of the Practice Regulation?

(i) Explain to the purchaser the different types of agency appointments
in the estate agency agreement and their respective implications and
effects on the purchaser.

(i) Explain to the purchaser every term and condition in the estate
agency agreement.

(ili) Recommend the purchaser seek legal advice if the purchaser does
not understand the explanation or meaning of any term in the estate
agency agreement.

A. (i) only

B. (ii) only

C. (iii) only

D. (i) and (ii) only
E. (i), (i) and (iii)

19
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19. Since 10 October 2008, the Government has standardized the definition of
“saleable area” of residentia properties under the Consent Scheme. According to
the new definition, “saleable area” means the floor area of a unit enclosed by
wall, inclusive of:

(i) balconies.

(if) bay windows.
(iii) cocklofts.

(iv) utility platforms.

(i) and (ii) only

(i) and (iv) only

(i) and (iii) only
(i), (i) and (iv) only
(0, (i), (iii) and (iv)

moow>»
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Raymond is a licensed estate agent and the sole proprietor of XY Z Estate Agency.
From time to time, he receives moneys for, or on account of aclient in the course
of his estate agency business. With regard to the receipt of such moneys, which
of the following are among the requirements that Raymond shall comply with
under the Ordinance and the Practice Regulation?

(i) He shall depost the moneys into a trust account maintained at an
authorised institution for the benefit of the client.

(i) He shall use the moneys to pay the client concerned.

(iii) He shall use the moneys for making a payment in accordance with,
and pursuant to, the client’s prior written instructions.

(iv) He shall issue a written receipt to the client within fourteen days of
receipt of the moneys.

(v) He shall retain a copy of the receipt for the moneys received for not
less than three years after it is issued.

(i) and (iv) only

(iii) and (v) only

(ii), (iii) and (iv) only
(1), (i), (iii) and (v) only
(1), (i), (iii), (iv) and (V)

moow>»
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Appendix 11

Alan isthe sole proprietor and manager of the main office of ABC Estate Agency.
He is about to open a new branch office. Alan will continue to be the manager of
the main office. He has to appoint a manager for the new branch office.
Besatrice and Cathy, both licensed salespersons, have worked for ABC Estate
Agency for five and ten years respectively. Doreen, a licensed estate agent, has
worked for ABC Egtate Agency for only one year. According to the Ordinance,
who ig/are eligible for appointment as the manager of the new branch office?

(i) Alan
(i) Beatrice
(iii) Cathy
(iv) Doreen

(i) only

(iv) only

(i) and (iv) only

(i) and (iii) only
(1), (it) and (iii) only

moow>»

If a complaint againgt a licensee is well-founded, which of the following are the
powers under the Ordinance that the Estate Agents Authority may exercise
againg the licensee concerned?

(i) Admonish or reprimand the licensee.

(i) Impose afine of $100,000 on the licensee.

(iii) Suspend the licence of the licensee for three years.
(iv) Revoke the licence of the licensee.

(v) Attach conditions to the licence of the licensee.

(1), (iii) and (iv) only

(1), (i), (iii) and (v) only

(i), (i), (iv) and (v) only
(i), (iii), (iv) and (v) only
(1), (i), (iii), (iv) and (V)

moow>»
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4. Inan investigation conducted by the investigator appointed by the Estate Agents
Authority under Section 28 of the Ordinance, which of the following are the
obligations of the licensee under investigation?

(i) He shall, if reasonably required by the investigator, produce for the
investigator records which the investigator considers to be relevant
to the investigation.

(i) He shall allow the investigator to search his residence at reasonable
hours.

(iii) He shall explain a document which he has produced to the
investigator if reasonably required by the investigator.

(iv) He shall pay reasonable costs and expenses of the investigation to
the Estate Agents Authority upon demand.

(i) and (ii) only

(i) and (iii) only

(iii) and (iv) only

(ii), (iii) and (iv) only
(0, (i), (iii) and (iv)

moow>»

5.  Under the Ordinance, which of the following are among the factors that the
Estate Agents Authority must consider in determining whether a person is “a fit
and proper person” to hold an estate agent’s licence (individual) or a
salesperson’s licence?

(i) The personisan undischarged bankrupt.

(i) The person is a mentally disordered person within the meaning of
the Mental Health Ordinance.

(iii) The person has relevant work experience.

(iv) The person was convicted of the offence of theft by a court in Hong
Kong.

(i) and (ii) only

(i), (i) and (iv) only
(1), (iii) and (iv) only
(i), (iii) and (iv) only
(1), (i), (iii) and (iv)

moow>»
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To expand its business, Good View Estate Agency Limited (“Good View™)
opened anew branch office. It gpopointed Mr. Chan as the manager of that branch
office. Under the Ordinance, which of the following are the requirements that
Good View must comply with in relation to the establishment of the new branch
and the appointment of Mr. Chan as its manager?

(i) Apply for astatement of particulars of business for the new branch.

(i) Notify the Estate Agents Authority of the opening of the new branch
within 31 days of opening the new branch.

(iii) Notify the Estate Agents Authority of the appointment of Mr. Chan
as the manager of the new branch within 31 days of the
appointment.

(iv) Arrangefor each of the directors of Good View to apply for an estate
agent’s licence.

(i) and (ii) only

(i) and (iii) only

(i) and (iv) only

(i), (iii) and (iv) only
(0, (i), (iii) and (iv)

moow>»
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7. Under the Licensing Regulation, the holder of an estate agent’s licence who
operates an estate agency business must state which of the following information
on a letter issued by him or on his behalf?

(i) the number of his licence or the relevant statement of particulars of

business

(if) the business name, as stated in the relevant statement of particulars
of business

(i) the address, as stated in the relevant Business Registration
Certificate

(iv) the place of business, as stated in the relevant statement of
particulars of business

(i) and (iii) only
(iii) and (iv) only
(i), (if) and (iv) only
(1), (iii) and (iv) only
(0, (i), (iii) and (iv)

moow>»

8. To avoid disputes and to foster its client’s trust and confidence, which of the
following are the proper steps for the management of an estate agency to take
when offering incentives to a purchaser client?

(i) Setoutindetail the offer of incentives, including its terms and type.

(if) Advise the purchaser client not to reveal to the vendor the offer of
incentives.

(iii) Document the offer of incentives as an extra term in the estate
agency agreement with the purchaser client.

A. (i) only

B. (i) and (ii) only
C. (i) and (iii) only
D. (ii) and (iii) only
E. (i), (ii) and (iii)
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An estate agent persuades his purchaser client to buy a property owned by a
company. The estate agent is a major shareholder of the company. He
deliberately conceals this fact from his client. The estate agent may have
breached which of the following provisions of the Code of Ethics?

(i) Exerciseduecare and duediligencein fulfilling duties.

(i) Disclose any pecuniary or other beneficial interestsin relation to the
property to all parties concerned.

(iii) Carry out the client’s instructions in accordance with the estate
agency agreement.

(iv) Act in an impartial and just manner to al parties concerned in the
transaction.

(i) and (ii) only

(i) and (iii) only

(ii) and (iv) only

(1), (iii) and (iv) only
(i), (iii) and (iv) only

moow>»

Which of the following acts of an estate agent may be in breach of the Code of
Ethics?

(i) Heinforms his client that his estate agency firm can give the client a
cash rebate of $8,000 when he knows in fact that his estate agency
firm can only give a cash rebate of $4,000.

(i) He passes his client’s name and telephone number to his brother
without the client’s consent to enable his brother to market interior
design servicesto the client.

(iii) He falsely advises his client that a rival agency is notorious for
dishonest practices.

(iv) Heintroduces afirm of solicitors to hisclient at the client’s request.

(i) and (ii) only

(i) and (iii) only

(iii) and (iv) only

(1), (i) and (iii) only
(i), (iii) and (iv) only

moow>»
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An estate agent has to disclose to his client any pecuniary or other beneficial
interest in the property concerned. This duty is stipulated in which of the
following?

(i) Codeof Ethics

(i) Estate Agents Ordinance

(iii) Conveyancing and Property Ordinance
(iv) Unconscionable Contracts Ordinance

(i) and (ii) only

(i) and (iv) only

(i) and (iii) only

(i), (iii) and (iv) only
(0, (i), (iii) and (iv)

moow>»

Sean has decided to purchase aresidential property. The estate agent who acts for
him also acts for the vendor. The property is subject to an “al moneys” mortgage.
Which of the following are the proper steps that the estate agent should take
before arranging for Sean to sign the provisional agreement for sale and
purchase?

(i) The estate agent should complete the Property Information Form
(Form 1).

(i) The estate agent should enter into the Estate Agency Agreement
(Form 4) with Sean.

(iii) The estate agent should conduct aland search of the property.

(iv) The estate agent should check the “Owner Particulars” in the land
search to ascertain if the vendor is the owner of the property.

(v) The estate agent should advise Sean that the deposits be held by the
vendor’s solicitors as stakeholders.

(i) and (iv) only

(iii) and (v) only

(i), (i) and (iv) only

(i), (iii), (iv) and (v) only
@), (i), (iii), (iv) and (v)

moows>
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The forms of estate agency agreements prescribed under the Practice Regulation
are NOT prescribed for which of the following purposes?

(i) thesaleof aresdentia property together with a car parking space

(if) the leasing of a residentia property together with a car parking
Space

(iii) the sale of ashop

(iv) theleasing of an office

(v) theleasing of aresidentia property that is not a self-contained unit
(i.e. a residential property which does not have separate cooking
facilities and bathroom)

(i) and (ii) only

(iii) and (iv) only

(iii) and (v) only

(iv) and (v) only

(i), (iv) and (v) only

moows>

FILL IN THE BLANK
Please choose the correct answer from A to E.

According to the Estate Agency Agreement (Form 3), the duties of an estate
agent acting for a vendor in the sale of a residential property include marketing
the property, obtaining information about the property for the vendor and
conducting

an investigation of the purchaser’s background
an inspection of the property

a bankruptcy search of the purchaser
negotiation with interested purchasers
avaluation of the property

moow>»
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15. Mr.Chan isthe holder of an estate agent’s licence. He works for a licensed estate
agent, XYZ Estate Agency. Mr. Chan receives $40,000 in cash from Mrs. Poon,
a purchaser. The money is for paying the initial deposit to the vendor in a
property transaction. At that time, the vendor is not in Hong Kong. Under the
Practice Regulation, how should Mr. Chan deal with the money in these
circumstances?

16.

A.

Mr. Chan should immediately deposit the money into a trust account
maintained by the vendor’s solicitors at a bank.

Mr. Chan should immediately deposit the money into a trust account
maintained by Mrs. Poon’s solicitors at a bank.

Mr. Chan should immediately deposit the money into the office account of
XY Z Estate Agency maintained at a bank.

Mr. Chan should immediately deposit the money into his supervisor’s
personal account maintained at a bank.

Mr. Chan should immediately deposit the money into a trust account of
XYZ Estate Agency maintained at a bank.

According to the Practice Regulation or the Licensing Regulation, which of the
following statementsis INCORRECT?

A.

A licensed estate agent must not issue an advertisement relating to his estate
agency business which contains any statement which is false or misleading
inamaterial particular.

A licensed estate agent must not issue any advertisement in respect of a
vendor’sresidentia property without the vendor’s written consent.

A licensed estate agent may issue advertisements in respect of a
vendor’s residential property unless the vendor has specifically
instructed him not to do so.

A licensed estate agent must state in the advertisement of a property the
number of hislicence or the relevant statement of particulars of business.

A licensed estate agent who issues an advertisement in respect of a
residential property which is to be sublet must state in the advertisement
that the property isto be sublet.
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17. Simonisalicensed salesperson. He obtained his salesperson’s licence three years
ago and has since then worked as a salesperson for ABC Estate Agency, an
licensed estate agent. One day, Mr. Pang went to ABC Estate Agency to look for
a suitable property to purchase for investment. He was served by Simon. Under
the Practice Regulation, which of the following are the matters that Simon must
inform Mr. Pang before he carries out estate agency work for Mr. Pang?

(i) that heisalicensed salesperson

(if) the number of his licence

(iii) the year hefirst obtained hislicence

(iv) thevalidity period of hislicence

(v) the number of transactions he handled in t