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Estate Agency M anagement Course

To enhance the management and supervisory knowledge and skills of licensees for effective agency management and supervision
of salespersons to ensure compliance with the Estate Agents Ordinance, its subsidiary | |sI ation and the Code of Ethics, the Estate
AgentsAuthority (EAA) launched an estate agency management coursein December 2008

The free course is part of EAA's Continuing Professional Development (CPD) Scheme and is targeted at licensees who intend to
szi?dertake managerial duties (e.g. branch managers) or would like to improve their management and supervisory knowledge and
ills

The course comprises eight three-hour sessions (i.e. atotal of 24 hours). These sessions will cover law and practice issues (Please
refer to the course outline for details).Practitioners may choose to participate in some or all of the eight sessions. Speakers include
representatives of EAA, professionals and representatives of Government.

Upon successful completlon of all eight sessions within one year after completing the first session, practitioners will be awarded a

ertificate for Estate A edgency Management Course " in r nition of their efforts. To cater for different needs of licensees, the
course will be conducted separately in Chinese and English. The English sessions will be open for enrolment all year round, and
will be conducted once the minimum number of enrolment is reached. If you are interested in the English sessions, pleasecompl_e
and return the Reply Slip below to us by fax 2152 3600.

For enquiries, please call the Professional Development Hotline on 2150 2468.
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| am mterested in the following session(s) of the course, “E aIeAgency Management Course”:

U £78 Subject Title
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Al Effectlve ency management and supervision of saléspersons to ensure compliance with the state Agents Ordinance,
its subsidiary Ieglslatlon and the Code of Ethics

A2 |l |ﬁ;51 2 Disciplinary case studies

A3 f*i‘%ﬁk =R L B 4 PRy Agency Law, commerdial/industrial property transaction and land sale

A4 |7 BB ELER [ (- i Anti-money laundering and corruption prevention measures

AS [ [ H R 1 (U [ - k] I8 Information security for privacy protection

A6 f;ﬂif [ 4= T B8 Valuation and Urban renewal

A7 [~ (PafiizRT) » ¢ [T S F F% [ Human resources management, Employment Ordinance and
ordinances in respect of equal opport nities

| O O =

A8 E?j;,” =t Financial accounting
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ﬁ%ﬁ: e BRI RE AR - Remarks: Seats will be assigned on afirst-come-first-serve basis.
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fax is sent by the EstateAgentsAu horltylocatedat Hop el Centr 3QueensRoad East, Wanchai, Hon Kong We be contacted

by telephone at 2150 2468 or by e-mail at eaatrai nlnq@eeaorq hk. If you do not want to receive similar messages in future, you may fax to us
at 2152 3600 or e-mail us at the above e-mail address to unsubscribe.
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