ESTATE AGENTS AUTHORITY
Personal Particulars / Confidential

Case No

Complaint Form (General)

(for official use only):

Complainant’s Particulars (the complainant’s role is a witness in the complaitdmust provide his/her name,

ID document number, contact telephone number asthess or residential address as means of contddbathe purposes
of follow up and service of withess summons wheressary.)

Name (English): (Mr / Mrs / Ms / Miss)
Name (Chinese) (if any): (e /KR Lt/ /INH)
HK Identity Card/Passport No Telephone No.

(the first four letter including
the alphabetical letter):

Correspondence address:

Email address:

Complainee’s Particulars

Name/Business Name Address Licence No.

Complaint Details (information provided by the complainant will orthg used for purposes related to the complaint.

If the information provided is insufficient to ebtah the facts of the complaint, the Estate Agéntthority (EAA) will not be
able to deal with the complaint.)

1. Types of property

OFirst-hand Residential Second-hand ©Subsidized OVillage CSubdivided

Residential Housing House Unit
Office Street Shop  OUpstairs Shop —Mall Others
r1Car Park CJFactory rJLand r1Overseas

Building Property

2. What is your role in this complaint?
DJVendor 0 Purchaser Landlord/Leasorn Tenant 0 Estate Agent/ Salesperson

Others (please specify)

3. Are you willing to testify as a witness and provildetailed statement?
oYes 0 No




ESTATE AGENTS AUTHORITY
Personal Particulars / Confidential

IV. Complaint details (Please provide the details of #hincident e.g. date, time, place and
parties involved and relevant documents.Please use a separate sheet if the space

provided is insufficient.

V. Declaration

| hereby declare — The information that | have providdad this form is true to the best of

knowledge and belief.

Warning : Complainant must provide true and accurate infoionab the best of his/her knowledge
and belief, failing which there may be legal consates. Besides, under Section 55(1)(j) of thet&sta
Agents Ordinance, Cap 511, any person who, witheasonable excuse, obstructs the EAA or gny
person in the exercise or performance of any ajritsis functions commits an offence.

Signed by Complainant Date

FHRLBHNRE 4R HERE TR
7/F, E-Trade Plaza, 24 Lee Chung Street, Chai Wan, g Kong
B &F Telephone:2111 27774% H Facsimile: 2598 9596



VI.

Notes

EAA's jurisdiction and the complainant should persiuthrough legal proceedings by himség

to the parties’ rights, liabilities and claims \asvis each other or a third party, the complainsunt
advised to seek legal and/or other professionatadwe protect his own interest. The EAA will not

give legal advice to the complainant or the agentheir civil disputes.

. Where any matter substantially or closely relatethe complaint is being investigated by other

1. Any claim for damages caused by misconduct or redauty of the licensees is not within the

aw

enforcement agencies (for example, the Policevisstigating the matter), or is being or about to be

tried or litigated (for example, the court will @a ruling on the matter), the EAA may not deahwit

the complaint until the parallel investigation adicial proceedings are over so as not to prejudice

such parallel investigation or judicial proceedings

. The EAA carries out its function to regulate andtcol the practice of estate agents and salespe

rson

in the course of conducting estate agency workerAgtales services (such as arranging for| the

payment of stamp duty or the refund of rental dgpde tenants upon expiration of the tena
agreements) are generally not considered as esjatey work.

or breach of any law, the EAA may refer the matbethe Police, the ICAC, other law enforcem

NCY

. If the complaint investigation by the EAA reveats/gossible commission of any crime or offence

ent

agencies or relevant government authorities (eogiskhg Authority, Sales of First-hand Residential

Properties Authority, Lands Department, Buildinggp@rtment, Stamp Office etc.) for investigati
without notifying the parties concerned.

. If the complainant fails to or is not willing toguride his personal particulars, or he is not diye

involved in the case, or for whatever reason, henable to provide any sufficient and substan
evidence, the EAA will, based on the limited inf@ton provided, consider if it is possible to pu

the case. In this regard, the EAA will classify tmenplainant as an “informant” and will not disaas

the progress and/or the result of the case tanfieennant due to privacy and confidentiality.

. Information provided by the complainant will onlg lused for purposes which are related to

complaint. If the complainant is unwilling to tdgtas a witness, the information provided by
complainant is insufficient for pursuing the cafieere has been a long lapse of time and
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complainant is unable to recall the event and supwidence, or the complainant cannot be reached

by the EAA for further information, the EAA will idoe able to deal with the complaint.

. All personal data submitted by the complainant mayransferred to parties who will be involved

in the processing of the complaint and the undertpdf disciplinary proceedings, or to such persons

and agencies who are authorized to receive infoomaélating to undertaking disciplinary actign,
law enforcement, prosecution, review of decisionairying out the functions of the EAA under the

Ordinance




