ESTATE AGENTS AUTHORITY
Personal Particulars / Confidential

Case No

Complaint Form (Advertisement)

(for official use only):

l. Complainant’s Particulars (the complainant’s role is a witness in the complaitdmust provide his/her name,

ID document number, contact telephone number asthess or residential address as means of contddbathe purposes
of follow up and service of withess summons wheressary.)

Name(English): (Mr / Mrs / Ms / Miss)
Name (Chinese) (if any): (et KK 2t/ 7NH)
HK Identity Card/Passport No Telephone No.

(the first four letter including
the alphabetical letter):

Correspondence address:

Email address:

ll.  Complainee’s Particulars

Name/Business Name Address Licence No.

. Complaint Details (information provided by the complainant will orthe used for purposes related to the complaint.
If the information provided is insufficient to ebtah the facts of the complaint, the Estate Agéntshority (EAA) will not be
able to deal with the complaint.)

1. Forms of advertisement (“Ad”) displayed

ShopAd Bills Online Ad Newspaper  Magazine Youtube
Leaflet Postcard  Poster Bill Board Placard Banner
Pull-up Email Mail Video Instagram TV
SMS Fax Webpage Facebook Others

2. Types of property promoted
OFirst-hand Residential  ©Second-hand ©1Subsidized OVillage  ©SubdividedUnit

Residential Housing House
Office Street Shop  DUpstairs Shop ©CMall Others
Car Park JFactory oLand nOverseas
Building Property

3. Where was the advertisement located? (Include ingildame and address, street name and
number, website name and hyperlink, magazine namig¢page number etc.)

4. When did the advertisement appear?

5. What were the irregularities concerning the adsertient? (e.g. wrong property information
(such as price, area, facing direction and floorn) gt




6. What is your role in this complaint?
OVendor 0 Purchasert Landlord/ Leasorn Tenant [ Estate Agent/ Salesperson
0Others (Please specify)
If you are not the Vendor / Landlord / Leasor, pkeatate how you know that the advertisement
may breach the regulations

7. Are you willing to testify as a witness and provaldetailed statement?
0 Yes 0 No

8. Do you have any other information (e.g. Estate Agelgreement (Form 3) or (Form 5) or othe
document, witness or photo) to support your comgbai
o Yes (Please describe in detail)(1 No

=

IV. Supplementary Information (If any)

V. Declaration

| hereby declare— The information that | have provided in this forsitrue to the best of 1
knowledge and belief.

Warning : Complainant must provide true and accurate infoilonab the best of his/her knowledge
and belief, failing which there may be legal conssatges. Besides, under Section 55(1)(j) of {the
Estate Agents Ordinance, Cap 511, any person wittoout reasonable excuse, obstructs the EAA or
any person in the exercise or performance of antg @r his functions commits an offence.

Sighed by Complainant Date

EHRLBARE4RNEE EE 7R
7/F, E-Trade Plaza, 24 Lee Chung Street, Chai Wan, g Kong
B &% Telephone:2111 27774% E Facsimile: 2598 9596



VI.

Notes

1. Any claim for damages caused by misconduct or bre&dduty of the licensees is not with

the EAA's jurisdiction and the complainant shouldsue it through legal proceedings
himself. As to the parties’ rights, liabilities asthims vis-a-vis each other or a third pa
the complainant is advised to seek legal and/cgrgbhofessional advice to protect his o

interest. The EAA will not give legal advice to themplainant or the agent on their civil

disputes.

. Where any matter substantially or closely relatethe complaint is being investigated

other law enforcement agencies (for example, tHed ¢ investigating the matter), or
being or about to be tried or litigated (for exaeyphe court will give a ruling on the matte
the EAA may not deal with the complaint until thargllel investigation or judicig
proceedings are over so as not to prejudice sueatiganvestigation or judicial proceeding

. The EAA carries out its function to regulate anchtecol the practice of estate agents ¢

salespersons in the course of conducting estatecggeork. After-sales services (such
arranging for the payment of stamp duty or the ndfof rental deposits to tenants ug
expiration of the tenancy agreements) are geneanallgonsidered as estate agency work

. If the complaint investigation by the EAA revealsygossible commission of any crime

offence or breach of any law, the EAA may refer tiegtter to the Police, the ICAC, oth
law enforcement agencies or relevant governmetioaities (e.g. Housing Authority, Sal
of First-hand Residential Properties Authority, HarDepartment, Buildings Departme
Stamp Office etc.) for investigation, without ngtifg the parties concerned.

. If the complainant fails to or is not willing togride his personal particulars, or he is

directly involved in the case, or for whatever mgshe is unable to provide any sufficig
and substantive evidence, the EAA will, based erlithited information provided, consid
if it is possible to pursue the case. In this rdgtdre EAA will classify the complainant as
“informant” and will not disclose the progress andhe result of the case to the inform
due to privacy and confidentiality.

. Information provided by the complainant will onlg nsed for purposes which are relate

the complaint. If the complainant is unwilling &stify as a witness, the information provid
by the complainant is insufficient for pursuing ttese, there has been a long lapse of
and the complainant is unable to recall the evedtsupply evidence, or the complain
cannot be reached by the EAA for further informatithe EAA will not be able to deal wit
the complaint.

. All personal data submitted by the complainant rbaytransferred to parties who will

involved in the processing of the complaint anduhdertaking of disciplinary proceeding
or to such persons and agencies who are authot@edceive information relating t
undertaking disciplinary action, law enforcemembg@cution, review of decision or carryi
out the functions cthe EAA under the Ordinanc
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