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After logging in your “e-Services” account,  
click  “e- Learning programmes” .
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Click “Start 
Programme” to 

start. 
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System Requirement for e-Learning programmes ︰︰︰︰Adobe 
Reader or Foxit Reader

Internet Explorer version 6.0 or above is recommend ed
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Read the terms carefully and 
click “Continue” for identity 

authentication. 
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To confirm your identity, two questions on your personal particulars will pop-up in
the programme: one before you start the programme and the other after you have
completed the fourth question of the programme-end exercise. You must answer
these two authentication questions correctly so as to continue with the programme.
You have to answer each authentication questions correctly within three attempts,
failing which the system will logout the webpage of e-Learning activities
automatically. You will be required to login again in order to complete the e-
Learning programme.
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Programme Title: Land 
Search – Basic Concepts

(English version only)

Click “Start” to enter into 
the programme. 
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Choose  the language of the video / pdf. file. 
Note: Video / pdf. file may not be available in all  of 

the language choices. 
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Note: 

After clicking “Start”, 
the system will enter 
into the screen for the 
programme.    

Downloading of the 
programme will take 
longer if a number of 
participants use  the 
system 
simultaneously.  
Please wait until the 
video is downloaded 
completely. 
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After downloading the video of the programme, the 
following page will be shown. 
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Click      to go to 
the next slide. 

You may use the timer to adjust 
the slide. For example, you may 
reverse and go backward for 
revision of the slide.

This is the index of the 
video. You may choose the 
slide title in the index for 
revision. 

Click to hide the index. 

User guide for the video
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After watching the 
video, click “Next” to 
go to the programme-
end exercise. 
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1. You are required to answer 10 
questions. 

2. After choosing the answer of 
the question, click “Next”. 

3. The system will mark your 
answer.  The correct answer 
and answer guide will be 
provided to facilitate learning. 

4. Click “Next” to go to the next 
question. 
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After answering 10 questions, your 
score will be shown in the system. If 
you attain the pass mark of that 
particular e-Learning programme, 
you will be awarded one CPD (core) 
point . 

If you failed in the first attempt, you 
will be given another chance to re-
enter the exercise. If you failed in 
both attempts, you will not be able to 
enrol again or earn any CPD points 
from the same e-Learning 
programme. 
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You may download 
your certificate if 
you obtained a pass 
of that particular e-
Learning 
programme and 
print it for record 
keeping. 
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EAA e-Learning activities

Available e-Learning programmes 
Programme Title Programme Highlights Launch Date

Land Search - Basic 
Concepts

� Briefly introduce the Land Registration System, 
major provisions of the “Land Registration 
Ordinance” and the importance of land 
registration

� Date of priority of an instrument
� Contents of a land register

27 February 2015

Guidelines on the 
Conduct of Promotional 
Activities and the 
Provision of Property 
Information for the First 
Sale of Residential 
Properties

� Briefly introduce the key provisions in the 
Residential Properties (First-hand Sales) 
Ordinance relating to the estate agency 
practice 

� Briefly introduce the Practice Circular – First 
Sale of Residential Properties – Conduct in 
Promotional Activities and Provision of 
Property Information  

� Illustration to practice-related Q&A 

27 February 2015

Practice Circular on 
Provision of Floor Area 
Information for Second-
hand Residential 
Properties

� Briefly introduce the Practice Circular –
Provision of Floor Area Information for Second-
hand Residential Properties

� Illustration to practice-related Q&A

27 February 2015


