t E R B E B R
ESTATE AGENTS AUTHORITY

Continuing Professional Development Scheme
(Voluntary Phase)

Guidelines

March 2021



Sectior

©oNOoO Ok wDNRE

CONTENTS

Introductior

Aims

CPD Point

CPD Categories anSuljects

Learning Mode

Endorsemnt of CPD Activitie:

CPD Period and CPD Attainment Tal
Recor-Keepin¢

Certificate of Attainment, CPD Attainment Symb@PD Mark for Estat 10
Agencie: and Premium CPD Attainment Symk

o
© Q
N Ugw NN R R

m

10. Attendance Requiremel 12
11. CPD Infomation and Enquirie 12

List of Annexes:

A. e-Quiz — Purpose and Terms 14
B. Endorsed Training Institutions 15
C. Assessment of CPD Activities
C(1) - Assessment Procedure for Seminars and 8elision Training Activities 20
C(2) - Assessment Procedure for e-Learning or Waeded) Activities 30
C(3) - Assessment Procedure for Webinar / Onlirzenimg Class 40
D. Pro-rata CPD Attainment Targets in a CPD Period 52
E. lllustrations - Carry Forward CPD Points Accuatatl in Excess from One CPD PReli 53
to the Next
F. General Conditions on Use of the CPD Attainng&mhbol 54
G. General Conditions on Use of Premium CPD Attainn@mhbol 56
H. Rules and Conditions for CPD Mark for Estate Ages Award Scheme 60
I. Explanatory Notes on Display or Use of the CPBrkDecal and CPD Mark 64
Forms:
A. Request for Manual Marking of e-Quiz 65
B. Award of CPD Points (Applicable to Individualdansees) 66
C. Award of CPD Points (Applicable to Activity Priders) (Prior Recognition Granted) 72
D. Application for Endorsement of CPD Activity (Aligable to Activity Providers) 75
E. VWoluntary Declaration of CPD Attainment 82
F.  Voluntary Declaration Form for CPD Mark for Bstdgencies 83
G.. Application for Replacement of Small Badge of PremiCPD Attainment Symbol 85



CONTINUING PROFESSIONAL DEVELOPMENT SCHEME

Guidelines

1. Introduction

1.1 The Continuing Professional Development (“CPD”) &dle was launched
in May 2005, on avoluntary basis. Under the CPD Scheme, licensees
(including estate agents and salespersons) arel@gsa to earn a certain
number of CPD points every year in the spirit té-long learning.

1.2 The Estate Agents Authority (“EAA”) reviews the ®the from time to
time, with a view to determining whether the Schesheuld be made
mandatory, and, if so, how and when this shoularipemented.

1.3 The EAA provides certain learning activities fazdnsees, including, for
example, seminars and on-line learning activitie&ctivities may also be
offered by approved providers, including trainingstitutions, trade
associations, estate agencies, etc.

2. Aims

2.1 To further the competence of licensees and keep frefessional
knowledge up to date in order to enhance the tsad®ntinuing
contribution to Hong Kong’s economic development.

2.2 To strengthen public confidence and consumer ptiotethrough building
a culture of professionalism and encouraging adiveréo ‘best practice’
among licensees.

2.3 To assist licensees in their quest for continuosarning, personal
satisfaction and career development.



3. CPD Points

3.1 CPD points would be assigned to CPD activities thasethe nature of the
activity and the input required from the learneGenerally, one CPD
point will be awarded for each hour of activity @nthken.

4. CPD Categories and Subjects

4.1 Generally speaking, areas related to law, compdi@mncsupervisory issues
are Compliance and Effective Management subjecisiose conducive to
all-round development and quality enhancementehisees are All-round
Advancement subjects.

4.2 The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal
Compliance

Estate Agents Ordinance and
Subsidiary Legislation, Code 0
Ethics and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of Estate
Agency Business

Corporate Governance

Risk Management

Cyber Security

All-round
Advancement

Industry Knowledge and Marke
Update

Surveying, Property / Facilitie
Management and Town
Planning

Building, Architecture and
Interior Design

Estate Agency Practice in Othe

Jurisdictions

Communication and
Interpersonal Skills

Language Skill

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Business and Commercial

Knowledge

Accounting, Economics and

Finance




Information Technology an

Data Analysis

Human Resources Manageme

and Administration

nt

Other Knowledge Conducive tg

.. .| @
Raising Competence or Enabllnq
Personal Accomplishment of
Licensees

Environmental Protection
Occupational Safety and Health

Behavioural Aspects

5.
5.1

Learning Modes

CPD points can be earned through various mofilesrning. To foster

balanced development and to facilitate interacbetween trainers and
fellow learners, licensees are encouraged to diyeh learning activities

they undertake. Certain modes may thereforeappedin terms of the
number of CPD points that can be earned over a d&mCPD period
(see Section 7). The main learning modes arellasvin
Compliance
and Effective Points
Activity Mode Details CPD Pointg Management
Cap
All-round
Advancement
V.Veb'”af /. Real-time online seminar (i.e. webinar) /| 1 per Case -
Online Training . : - Nil
Class Real-time online training class contact hour by case
Seminar / LectureSeminar/ lecture. L per Case Nil
contact hour by case
. A case study on a topical issue conduc¢ted 1 Case
EAAe-Quiz online by the EAA(Annex A) per e-Quiz by case 4
Web-based . 1 per Case -
Distance I_eamingSeIf-paced Internet learning packages. contact hour by case Nil
: . Generally refers to a structured serieg of
Multi-session L . ; . 1 per Case .
- .. | training sessions with a total duration Ion;ker Nil
Training Activity ontact hour by case
than 10 hours.
A structured series of classroom sessions
. that would culminate in the academic award
Award-bearing » ) 1 per Case .
of a certificate, diploma, sub-degree |or Nil
Course degree contact hour by case




Teaching or | Involvement in the activity should last for|at
Conducting | least 1 hour. 2 Case 6
Recognised CPD per session by case
Activity EAA clearance required.
Activities conducive to raising the standard
or status of the profession such as:
* EAA committee work
* Attendance at public educatign/
Pro bono Work promotion programmes. 2 _ Case 6
per session by case
Involvement in the activity should last for|at
least 1 hour.
EAA clearance required.
Talks or presentation (with or without
LuncheonTalk and gaterlng) conducive to raising standard of 1 per Case .
. licensees. Nil
Presentation contact hour by case
EAA clearance required.
Tours, visits or professional exchange
activities conducive to raising standard| of
Tour, Delegation licensees.
) . 2 per Case
Visit or Profession . - i 6
.. | Involvement in the activity should last for|at session by case
Exchange Activity
least 1 hour.
EAA clearance required.
One-to-one or group coaching / mentoring
Delivering and | and knowledge sharing sessions conducive
Receiving to raising standard of licensees.
Coaching / 2 per Case 6
Mentoring and | Involvement in the activity should last for|at session by case
Knowledge ®arind least 1 hour.
Session
EAA clearance required.
The published works should be solely that
of the author and serve to advance 2
L : Case
Publication professional knowledge. per 6
. by case
publication

EAA clearance required.

*until further review

5.2

limitations apply in calculating CPD points:

For the Certificate of Attainment award (seeti®a 9), the following

a. To encourage licensees to diversify their modeeairding, certain

modes may be capped.

four CPD points per 12-month CPD period.
licensee completes more than four e-Quizzes (on@ @dint each)

For example, the cap foEA#ee-Quiz is
Therefaeen if a




6.

during a 12-month CPD period, only four CPD poicas be earned.
For the capped value of different modes of learnodgase refer to the

table in Clause 5.1 above.

b. An activity repeated within a CPD period will na bounted the second

time.

c. Where “EAA clearance required” is specified for atgular activity
mode, no CPD points can be earned without writfgraval from the

EAA.

d. Incalculating the CPD attainment target for eaBtb@eriod, the points
earned in compliance with conditions attached ¢erces will be

excluded.

5.3 Since life-long learning is a worthy goal iseilf, licensees are encouraged
to undertake CPD activities beyond the CPD Attaintff@arget stipulated.

Endorsement of CPD Activities

(a)Application for Recognition of CPD Activities

6.1 The following is the ways of handling applicatiar fecognition of CPD

activities:

Prior recognition granted
+ Activity providers and individual licensees c
submit attendance records or proofs
completion of the following activities to th
EAAto claim CPD points

Application for endorsement
of recognition required
¢ Activity providers should subm
details of the following activities t
the EAA for applying endorsement

O ~

CPD activities solely or jointly conducted by t
EAA

he

Activities solely or jointly conducted by th
Endorsed Training InstitutionGAnnex B)

€All other activities the Profession
Development Committee of the EA

recognised professional associations of th
professions or areas where the expertise of
fields are complementary to that of estate ageng
beneficial to licensees

s@6kvities conducted by estate age
hfigns or trade associations

Activities solely or jointly conducted by th

e

government or statutory bodies

Activities offered or accredited by the widdl{'the Committee”) considers worth

dgeorporating into the CPD Scheme €.

al
A

g.
cy




Reimbursable courses under the Continuing
Education Fund

Activities recognised under the Qualifications
Framework

(b)

Claiming of CPD Points or Endorsement of Recognitio

6.2 The following applies to the claiming of CPD Poimtis endorsement of

6.3

recognition :

a. Subjects and learning modes of the activities niabtwithin the
subjects as provided in Clause 4.2 and learningesi@d provided in
Clause 5.1; and

b. Activities are subject to spot check by the EAAdan

c. Claiming of CPD points or endorsement of recognisbould be made
within two months after completion of the activignd

d. Individual licensees should complef®rm B when claiming CPD
points; and providers of those activities for whpior recognition is
granted should completeorm C.

Except those activities for which prior recognitisrgranted as mentioned
in Clause 6.1 above, in order to be recognised B® Gctivities
(Application Form sed-orm D), endorsement of recognition should be
assessed by the Committee. All activity providerasmobserve the
requirements set out under tAssessment Proceduras Annex C (see
Annex C(1) for assessment details for seminars or multi-eassaining
activities andAnnex C(2)for e-Learning or other web-based activities and
Annex C(3)for Webinar / Online Training Class) and submitaplication

to the EAA for endorsement. All CPD activities ersbl by the Committee
(“recognised CPD activities”) will be posted on tBAA website. The
details to be provided include:

Title of the activity
CPD point(s)
Mode of learning
Subject

Duration

Fee

~PoO0TW



6.4 Activity providers may submit application to the EAor endorsement of

6.5

activity to be recognised under the CPD Schaifter the activity is held,
subject to the following conditions:

a. Activity providers should submit application to thEAA for
endorsement and provide supporting materials warelhrelevant and
available, such as course outlines, training maleror handouts,
credentials of instructors and activity-end feedbfmrms collected
from participants,within two months after the completion of the
activity (Application Form seEorm D);

b. During the promotion of the activity, activity proer should state
clearly that the CPD points for the activity areden application or
would be applied for; and

c. Upon receipt of the notice of recognition of thetiaty, activity
providers should submit the attendance recordssgbarticipants to the
EAA within seven working days They are required to submit
computer-readable attendance records to the EAA.

If the EAA considers that a recognised activitydjam activity provider) no
longer meets the requirements of the CPD Scherae A reserves the
right to withdraw the relevant endorsement by givieasonable notice to
the activity provider concerned.

7. CPD Period and CPD Attainment Target

(@)
7.1

7.2

CPD Period

Although the CPD Scheme is being implemented owlantary basis
initially, the CPD period has been defined to itaié implementation of
a mandatory scheme in the long run.

The CPD period for all licensees ends on a fixad.daEach CPD period
shall be a 12-month period commencing on 1 Octaaeh year and
ending on 30 September the following year, irrespeof the length and
expiry dates of the licences. The CPD attainmarget for a CPD
period is 12 CPD points. If a licensee does naddl lzovalid licence
throughout the whole 12-month CPD period (e.g. hesnsee or licensee
who renews his licence sometime after its expinyg, CPD attainment
target for that CPD period will be adjusted on e-fata basis (se&nnex
D).



7.3 For an activity straddling two CPD periods, CPDnteiwill only be
earned on the day of completion, except for awaakHbg courses as
described in Clause 7.10 below.

(b) Carrying Forward of Excess CPD Points from One CPDPeriod to
the Next

7.4 To afford licensees flexibility in planning theime on work and study,
starting from the CPD period commencing 1 Octolddr3and ending 30
September 2014, the CPD points accumulated in sxceshe CPD
attainment target in one CPD period could be caifieeward to the next
immediately succeeding CPD period (“next CPD péjiagp to a certain
limit as specified in Clauses 7.5 to 7.7 below.

7.5 The maximum number of CPD points that could beiedrover to the
next CPD period is half of the CPD attainment tafgethat next period.
That is, amaximum of six CPD pointsaccumulated in excess of the
attainment target in one CPD period could be carfieeward to the next
immediately succeeding normal 12-month CPD periadPD points in
excess of the “carry-forward” limit of the next CRigriod will not be
counted.

7.6 If alicensee does not hold a valid licence thraughhe whole 12-month
of the next CPD period, his CPD attainment targetthat next CPD
period will be adjusted on a pro-rata basis. Tleimum number of
excess CPD points allowed to be carried over tméx¢ CPD period will
be half of the prorated CPD attainment targetHlat hext period.

7.7 In the calculation of CPD points attained, only @D points earned in
excess of the CPD attainment target for a CPD gefiee from the
limitations set out in Clause 5.2 above, could &eied over to the next
CPD period.

7.8 Inthe calculation of the CPD attainment for thetr€@PD period, the CPD
points carried forward from the previous CPD pemollibe countedirst.
After the deduction of the carried forward poirgispuld the CPD points
earned in that next CPD period exceed the remalDRIg points required
to achieve the CPD attainment target of that perioed CPD points in
excess could then be carried forward to the immelyigsucceeding CPD
period, in accordance with Clauses 7.5 to 7.7 above



7.9

()
7.10

7.11

lllustrations are set out annex E.
CPD Points Earned by Undertaking Award-bearing Couses

Award-bearing courses are often of longer duratiofo truly reflect the
time spent throughout the entire period of the mognes, CPD points
earned through award-bearing courses would be edumdsed on the
number of classroom learning hours attendeeaich CPD period when
the course isundertaken, rather than when the whole course is
completed subject to licensees’ compliance of the attendanc
requirements set by the relevant institutions awdipions of evidence of
attendance to the EAA.

Acceptable evidence of attendance includes a icatef of attendance
issued by the relevant institution, a confirmatieiter stating the number
of learning hours issued by the relevant institutoo any similar formal
written confirmation.

8. Record-Keeping

8.1

8.2

8.3

8.4

CPD-related matters will be posted on the EAA wigdgir ease of access
and greater accuracy. Hyperlinks will be availatsethe website for
accessing related sites.

Licensees should visit the EAA website regularlkéep informed of the
latest developments. Licensees may also obtainnfbemation from
the EAA Office.

As CPD points can be earned in a variety of ways fanm different
activity providers (the EAA being just one of therte responsibility lies
with licenseedo keep accurate records of all CPD activitieseutaken
e.g. original certificate of attendance. It isaeenended that all CPD
records be retained for at leéise years.

After successful completion, attendance at receghiSPD activities
would be acknowledged bycartificate of attendanceshown inAnnex

| of C(1) or certificate of completion shown in Annex | of C(2).
Licensees should keep the original certificatesnfedves. Receipt of
payment cannot by itself be proof of completiomofactivity, as absence,
lateness or other factors may render the actimitglid for CPD purposes.



9. Certificate of Attainment, CPD Attainment Symbd, CPD Mark for Estate
Agencies and Premium CPD Attainment Symbols

9.1

(@)
9.2

9.3

To foster learning and help estate agency managesnenurage greater
participation in the CPD Scheme, the EAA grantsiialper of awards.

Certificate of Attainment and CPD Attainment Symbd

Licensees who have achieved the CPD attainmergtteimga CPD period
will be presented with a Certificate of Attainmemd a CPD Attainment
Symbol in recognition of their self-enrichment effoand support for the
CPD Scheme. If necessary (such as loss of thefiCatei of Attainment),

licensees may submit ®oluntary Declaration of CPD Attainment
(Form E) to the EAA for the EAA's endorsement of pointsrest.

The CPD Attainment Symbol will be printed on théaés agent card
issued by the EAA upon licence renewal. Awardeidisalso be entitled
to print the CPD Attainment Symbol on their bussyemards. The
general conditions on the use of the CPD Attainntgyrbol are in
Annex F.

(b) Premium CPD Attainment Symbols

9.4

9.5

9.6

To recognise licensees’ continuous effort in enlneheir knowledge
through participation in CPD activities, with eftdcom the CPD period
commencing 1 October 2013 and ending 30 Septenbibt, 2remium
CPD Symbols are to be presented to those licendeesave respectively
achieved the CPD attainment target for three carisecCPD periods and
five consecutive CPD periods. These premium Symbwmely Silver
Symbol for three consecutive CPD periods and Golchisl for five
consecutive CPD periods, would be different fromdtandard Symbol for
one CPD period.

For example, licensees achieving the CPD attaintaeget in CPD periods
ending 30 September 2014, 2015 and 2016 will begoted with a Sliver
Symbol. Those Silver Symbol awardees when furdiclreving the CPD
attainment target in two subsequent CPD periodsngn80 September
2017 and 2018 will be presented with a Gold Symbol.

The EAA will award licensees with certificate amdadl badge of the Silver

Symbols and Gold Symbols upon their achievemetit®@CPD attainment
target for three consecutive CPD periods and fieasecutive periods

10



()
9.7

9.8

9.9

respectively. Premium CPD Attainment Symbol wdl printed on the
estate agent card issued by the EAA upon licenuawal. Awardees will
also be entitled to print the Premium CPD Attainm8gmbol on their
business cards. The general conditions on the f@isereamium CPD
Attainment Symbol are inPAnnex G. Awardees should note that no
replacement for the certificate will be arrangedeissued. However, if
necessary (such as loss or damage of the smakkpadgardees may apply
to the EAA for replacement of the small badge Gaen G).

CPD Mark for Estate Agencies

As at the 1st day of October of each year, agehopswith 80% or more
of their licensed employees (amongst them mushédtanch manager*)
having attained the CPD attainment target for tpeavious CPD period
(80% criterion), will be presented with the CPD Ké&or Estate Agencies
(CPD Mark).

*The manager appointed for the purpose of s. 38hef Estate Agents
Ordinance.

The CPD Mark will be valid for one year, from 1 dary to 31 December
of the following year (the validity year). The agg shops issued with
the CPD Mark may, during the validity year, disptag CPD Mark decal

at their respective business addresses and penCBD Mark on their

pamphlets, brochures and documents, as well akeohusiness cards of
their employees.

Agency shops fulfilling the 80% criterion may apgty the CPD Mark
award through the submission o¥%aluntary Declaration Form for CPD
Mark for Estate AgenciegForm F) to the EAA between 1 October and 1
November each year. For details of the CPD MarkHstate Agencies
award scheme, please refer to tRafes and Conditions for CPD Mark
for Estate Agencies Award Scherfhdsee Annex H). The general
conditions on the display or other use of CPD Mdekal and CPD Mark
are inAnnex |.

9.10 The EAA may carry out random inspection of licerssescords to ascertain

the accuracy of the information given in the destian (including the
Voluntary Declaration of CPD Attainmenand thevoluntary Declaration
Form for CPD Mark for Estate Agencigs False declarations may result
in disciplinary action.

9.11 To encourage wider participation in the CPD Schetime,EAA provides

11



various kinds of incentives or subsidies to botterisees and activity
providers from time to time, for example, venuetaésubsidy.

10. Attendance Requirements

10.1

10.2

While the EAA has specified the procedure to beowed by participants
in its approved activitiesAhnex C), other institutions/activity providers
may have different house rules. Licensees mustpborwith all
applicable rules, which may include producing pradfidentity for
registering attendance, or stipulations about alesemom the venue
beyond an allowed time limit. Breaches may result reduction in the
number of CPD points earned or disqualificationnfraghe activity
concerned.

Other misbehaviour, such as talking on a mobilenghduring class, may
also lead to disqualification. Plagiarism may feisudisqualification and
disciplinary sanctions.

11. CPD Information and Enquiries

11.1

11.2

11.3

TheseGuidelinesare posted on the EAA websiteviw.eaa.org.hkjand
updated regularly. Please refer to the EAA weldsiien time to time for
supplements and updates, as well as for the l@Btactivities.

CPD information may be time-sensitive, as some begdopted at short
notice, or the information may be so lengthy thatan only be cost-

effectively provided via electronic means. Licessare advised to take
the initiative to visit the EAA website regularlgrfthe latest CPD news.

For questions on the CPD Scheme, please contadtAlAethrough its
Hotline 2111 2777 (Continuing Professional DevelepimScheme) or by
e-mail gaatraining@eaa.org.hk

12
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) Annex A
e-Quiz — Purpose and Terms

What is e-Quiz?

e-Quiz is an on-line Continuing Professional Depetent (CPD) activity offered by the Estate
Agents Authority (EAA) free of charge. It takesetform of a simulated property transaction,
resembling a situation that a licensee may comasadn everyday practice, and may cover matters
outside the introductory scope of the qualifyingenation syllabi.

After reading the case study and supporting maserfzarticipants are asked to answer a quiz
comprising 10-20 questions. One CPD point wilbldearded to licensees who attain the pass mark
specified for that particular e-Quiz. The passkmaay vary, depending on the case study’s level
of difficulty.

Frequency of e-Quiz
There will be one e-Quiz every two months. ThewzQs scheduled for release on the second
Tuesday of the issuing month.

Reaqistration for Participants Requiring Manual Mark ing

Licensees who require their answers to be markatually need not register in advance. e-Quiz
materials will be supplied by request via the faxeemand service provided by calling the EAA at
2111 2777 around the scheduled release date. Miosewish to take part after receiving the
materials can submit their answers according tarteguctions given on the Request for Manual
Marking of e-Quiz form (see Form A). Participami#l have to produce (or provide a copy of) their
Estate Agent Card for identification.

Non-licensee Participants

Non-licensees (including licensees whose licencedxpired) need prior approval from the EAA
before taking an e-Quiz and can only participatthenmanual mode. Please seek written consent
from the EAA before submitting answers.

Dual Reqistration

Where a licensee who has registered to participaliee at the same time asks the EAA to have
answers marked manually, the online answers willdiseegarded. Only the answers marked
manually will count.

Submission of Answers

Answers must be submitted before the deadline pacusually within two weeks of the e-Quiz
being issued. Please pay special attention tdehdline for each release. Answers given must
be solely worked out by the participant.

Results
Results will be released to each valid participaminediately after finishing the e-Quiz. The
decision of the EAA is final and no request foriesvwill be entertained.

A participant must be a valid licence holder ondhag the e-Quiz is released, or have obtained prior
written consent from the EAA, otherwise answers toaylisregarded.

E-Quiz Archive
The latest e-Quiz and answers will be archivecherBAA website after the release of a new e-Quiz.
Information in the archive is open to all.

Enquiries
EAA Hotline: 2111 2777 (Continuing Professional Bmpment Scheme) Fax: 2152 3600
Email: eaatraining@eaa.org.hk Websitewww.eaa.orqg.hk

14



Annex B
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Endorsed Training Institutions

1. BAEPIURE
The Chinese University of Hong Kong
2. BATIREEEEZEDE

School of Continuing and Professional Studies, Chmmese University of Hong Kong

3. AT RS

City University of Hong Kong
4. BB R EE LN

School of Continuing and Professional Educatioty Oniversity of Hong Kong
5. BT REE R

Community College of City University

6. HEITTNRE

Hong Kong Baptist University
1. BTG RNEFENEZEN

School of Continuing Education, Hong Kong Baptistivrsity
8. BTG NEFEER

College of International Education, Hong Kong Baptiniversity

9. BEHFRE
The Education University of Hong Kong

10. 58 TR
The Hong Kong Polytechnic University

11 B/AH T REERIEEED
School of Professional Education and Executive [gpreent, The Hong Kong
Polytechnic University

12 /A T REREH R
Hong Kong Community College, The Hong Kong Polytachuniversity

13 FHERFCRE

The Hong Kong University of Science and Technology

14. 28R KR

Lingnan University
15 28 REERF B2 P

Lingnan Institute of Further Education, Lingnan ugnsity
16. 28 m REE (T R B

The Community College at Lingnan University

15



17 /BARNFARE
The Open University of Hong Kong

18. B A FA KT 52 R HE R
Li Ka Shing Institute of Professional and Contirguiieducation, The Open University
of Hong Kong

19 /AR
The University of Hong Kong
20. F R ERIEZEE
School of Professional and Continuing Educatiore Umiversity of Hong Kong
21 HARZERIEEEGiiR R attEER
HKU SPACE Po Leung Kuk Community College
22 FHRREN BT
HKU SPACE Community College

23 WHE & K= F S s

Caritas Community and Higher Education Service
24 W H AT BRI

Caritas Bianchi College of Careers
25 1% 5 [ £l

Caritas Institute of Higher Education

26.E B H HE Y
The Hong Kong Management Association

21 FRAEEI TR
Hong Kong Productivity Council

28 [ SR )
Vocational Training Council
29 W8Sk e B AR R E B
Hong Kong Institute of Vocational Education, Vooaial Training Council
30. =14 m = I (Z 22
Institute of Professional Education and Knowleddgesational Training Council
31 BRI Sk e P e B SR A e o
Integrated Vocational Development Centre, Vocatidmnaining Council
32 W & m SRR e 2
Technological and Higher Education Institute of HoKong, Vocational Training
Council

33.WEF R EA &= FHE R
School for Higher and Professional Education, Mocet Training Council

34. Bl S m & BRI FaE e
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Hong Kong Design Institute, Vocational Training @Qoi

35.H e
Centennial College

36. 2R/
Chu Hai College of Higher Education

37 N A EHEE
Hang Seng Management College

38.5E—HEM
Hong Kong Adventist College

30. F B EI R
Hong Kong Art School

40. F R EDT
Hong Kong Buddhist College

41 BB EIEBER
Hong Kong College of Technology

42 FHERE FER
Hong Kong Institute of Technology

43 F R R
Hong Kong Shue Yan University

44 KT R s P

Kaplan Business and Accountancy School

45 55 IEE R E R
Pui Ching Academy

46.1% ML iraea t (F ) REAIR A E
SCAD Foundation (Hong Kong) Limited/ Savannah Qgdl®f Art and Design, Inc.

47 SR
Tung Wah College
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48 Rt E
Yew Chung Community College

49 FHEEHEFR
YMCA College of Careers

S50.FEBURFAE H Hh AT TS HY B 2SR 207 5RAR S BV HA 2 1R
Other educational institutions eligible to offebstegree programmes as may be from
time to time be published on government websites
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Annex C

Assessment of CPD Activities

Assessment procedure is set out in the followirggepato which all activity providers should
refer. Assessment Procedure for seminars and segsion training activities is ainnex
C(1); Assessment Procedure for e-Learning or web-basedties is atAnnex C(2) and
Assessment Procedure for webinar / online traiolags is aAnnex C(3). Please visit the
EAA website http://www.eaa.org.hk for the latest amendments, if any. While CPD
activities approved by the EAA will meet the minimuequirements of the EAA CPD
Scheme, their relevance and suitability for indinatilicensees may vary. Participants are
requested to make due enquiries before enrolmdrtie EAA accepts no responsibility for
learning activities offered by activity providers.
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Annex C(1)

ASSESSMENT PROCEDURE
For Seminars and Multi-Session Training Activities

Last update in October 2017

1. Assessment Procedure

11

1.2

1.3

1.4

(a) Activity providers should submit applications t@tBAA withintwo months
after completion of CPD activity.

(b) Application form can be downloaded from the websiik the EAA
(http://www.eaa.org.hk

Activity providers should be able to demonstrateirtiabilities and capacity for
conducting relevant activities and should haveasilgt venues. To this end, activity
providers are required to submit documentation Wwhdetails the objectives,
content, the number and type of CPD points to haieg for, contact hours,
admission and assessment requirements (if any}jruater/presenter CVs,
facilities, quality assurance mechanisms and dgtiees. The EAA may request
further information and meet with the responsibigtriuctors/presenters and other
personnel as required for the endorsement andsmseat  An on-site visit may
be conducted during the application stage.

The EAA may publish a list of the recognised CPbvées and their respective
CPD points on its website atvw.eaa.org.hk

Provided that all relevant information is submittactivity providers will normally
receive a formal notification of the results of ithapplications, successful or
otherwise, approximatefpur weeksafter the date of application.
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2. Assessment Criteria

2.1 Content
2.1.1 As specified in the CPD Scheme Guidelines, actisithat bear a close
relationship with law, compliance or supervisorgues are under the
Compliance and Effective Managementategory. Other types of
activities that may help to raise the standardoginsees are under the
All-round Advancement category. Activities should be designed to
focus on either the Compliance and Effective Managyg or All-
round Advancement category.
2.1.2 The following is a broad classification:
Examples
Categories Subjects (not exhaustive and to be updated from
time to time)
e Estate Agents Ordinanand its
Subsidiary Legislation, Code of Ethics
and Practice Circulars
e Land Search
Regulatory and Legal e Standard Forms
Compliance e Conveyancing and Tenancy
Compliance e First Sale of Residential Properties
and Effective e Professional Ethics and Integrity
Management e Laws Other than the Estate Agents
Ordinance
e EffectiveManagemer of Estate Agenc
. Business
(E)ffectw_e Management and e Corporate Governance
perations e Risk Management
e Cyber Security
e Surveying, Property / Facilitie
Management and Town Planning
Industry Knowledge and e Building, Architecture and Interior
Market Update Design
e Estate Agency Practice in Other
Jurisdictions
e Language Skill
o e Sales and Marketing Skills
ﬁ?é?&?gé%i:ogkﬂgd e Customer Servi_ce Skills
All-round e Emotional Intelligence
Advancement [ LeaderShip Skl”S
e Accounting, Economics and Final
Business and Commercial | ¢ Information Technology and Data
Knowledge Analysis
e Human Resources Management and
Administration
tO”F]zer. K_novg:ledge Conducive e Environmental Protection
0 Raising ompetence or | § Occupational Safety and Health
Enabling Personal .
: . e Behavioural Aspects
Accomplishment of Licensees
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2.2

2.3

2.1.3

214

CPD points may be granted to those activities whiamat enhancing
the general performance of the licensees and ghdyhielevant to the
estate agency industry.

Activity titles should be reflective of the actiyitcontent. The
attendance requirement for CPD activity is setiogaragraph 5.1.4.

Learning Modes and CPD Points

221

222

CPD points can be earned through a variety of iigtinodes, namely

1. Multi-session training activities
As a general guideline multi-session training atés refer to a
series of activities with a total duration longkan 10 hours,
often with a curriculum and leading to an aware ldertificate
or diploma.

2. Seminars or lectures
These refer to seminars / lectures of a few haudsiration.

Upon approval of the CPD activity, a copy of the halized

schedule/timetable (including venue information) ofthe CPD
activity should be delivered to the EAA seven days advance by
fax (2152-3600) or by email (eaatraining@eaa.org.hk Written

notice of any subsequent changes in time schedulasfivity venues
or cancellation of classes should be given to theAR as soon as
possible, as there may be unannounced class viditsthe activity

venue.

Instructors or Presenters

2.3.1 Activity providers should recruit an adequate numidfeappropriately

qualified and experienced instructors or presenters

2.3.2 The instructors or presenters should have relevardacademic and/or

professional qualifications, and will have normally undertaken
appropriate level of teaching and/or industry experence. In the
application form, activity providers should clearlgtate their
appointment criteria including required academicaldjcations,
professional qualifications and training/industmyperience. Activity
providers must provide detailed information, inehglthe names of the
instructors/presenters, their academic qualifieeticand awarding
institutions, professional qualifications and awagdinstitutions, and
relevant experience.
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2.4

2.5

Quality Assurance

241

24.2

243

244

245

2.4.6

For all activities, there must be a person-in-ghavho is responsible
for the overall management and quality of the agtivihe person
should possess relevant training or experience anaging similar
activities.

Activity providers should have in place a comprediee mechanism
for assuring and monitoring the quality of the watyito ensure that
the activity is delivered up to standard.

The processes for quality assurance should bedeelimented and
clearly understood by all personnel involved. H#A reserves the
right to inspect these documents.

Participant evaluations should be carried out at tle end of CPD
activities.

Significant change proposed in the activities dung the approval
period, e.g. changes to contact hours, content,
instructors/presenters, assessment requirements, teie of the
activity, etc., must have prior approval from the EAA by
submitting a change request in writing.Upon re-assessment and
where necessary, the EAA may suspend or revokeppeval status
of the activities, or specify conditions to be met.

Activity providers should agree to allow members o
representatives of the EAA to attend any of the autities free of
charge for quality assurance purposes. The EAA reserve the right
to obtain independent feedback from activity pgvaats during or
after the activities.

Other Requirements

251

2.5.2

Activity providers should cooperate with the EAA.

The EAA may conduct inspection of CPD activitieghaut prior
notice.
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3. Assessment Outcome

4.

3.1

3.2

3.3

3.4

3.5

3.6

One contact hour in approved activities will genertly be awarded one
CPD point.

Activity provider will receive a letter of assessmeutcome, which can be one

of the following:-

(@) The CPD activity is unconditionally approved asserged; OR

(b) The CPD activity is approved subject to conditig¢imlssuch cases, the
EAA will monitor the fulfillment of conditions athie appropriate time.);
OR

(c) The CPD activity is not approved.

Activity providers may use the following statemenin their
marketing/advertising/promotional materials/litewrat of approved CPD
activities: “x CPD points approved by the EAA fhetEAA CPD Scheme”.

The EAA will monitor the progress of the activitieed may request activity
providers to follow conditions or directions to migin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifhia opinion of the EAA it
does not contribute to the professional developroktite participants, or is of
sub-standard quality.

In the event of a formal non-approval, activity yicers may re-submit as a
new application after appropriate improvements idlifications have been
made.

Approval Period

4.1

Only recognised activities conducted within the rappl period specified in
the letters of assessment outcome shall entitlgp#nicipants to claim CPD
points. Providers shall not claim their CPD aciggtas the EAA recognised
activities after the approval period expires.
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5. Responsibilities of Activity Providers

5.1

5.2

General Responsibilities

5.1.1

5.1.2

5.1.3

5.1.4

5.1.5

5.1.6

Activity providers should ensure that participarsisall observe
classroom discipline and do not cause disturbana#hers such as
talking on the mobile phone, etc.

Activity providers should implement a secure systenregister a
participant’s entry to and departure from the amtivenue, such as
by asking him/her to sign in and out and/or by &tetc means.

Activity providers should submit copies of attendace records to
the EAA within seven days of the CPD completion othe CPD
activities, and keep these records for at least tee yearsThey are
required to submit to the EAA computer readableratance records.

If a participant has not attended a CPD activitydCRctivity
scheduled by modules in full, the CPD points awdrdball be
reduced. For a CPD activity/CPD activity schedulsd modules
delivered in seminar/ lecture approved with 1-10DQpvints, one
CPD point will be deducted where a participant isemt for any
reason from the activity for 15 minutes or more alatively and no
CPD point will be awarded if so absent for overolh

For multi-session training activities with 11 caoettdours or more,
the maximum non-attendance allowable is 20% oftdi@ contact

hours, no CPD points should be awarded if partidipare absent for
more than 20% of the activity. Providers can exercstricter

attendance requirement depending on the naturelgedtive of the

CPD activities.

Time spent on breaks/recesses, test or examiragiorot be regarded
as contact hours and is excluded from the cal@axaif CPD points.

To the EAA

5.2.1

5.2.2

To facilitate the work of the EAA, activity provide should liaise
closely with the EAA.

Activity providers applying for assessment shall responsible for
providing all necessary and required informationtte EAA, and
access to facilities and personnel as required.e HAA shall bear no
responsibility for its inability to proceed withapart of the assessment
or any delays to the process if any such requinémmation or access
is not provided.
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5.3

5.2.3

5.24

5.2.5

The EAA reserves the right not to accept any reioesassessment of
all or any part of the activities proposed.

If at any time during the approval period, activigoviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as statetthis document, the
EAA may suspend or revoke the approval status@fdRD activities
after a reasonable period of notification.

The EAA shall not be held responsible for any consaces arising
from the assessment process including any delayketovalidation
process or any cessation of the process.

To the Participants

5.3.1

5.3.2

A certificate of attendance should be provided tolaparticipants on
successful completion of a CPD activity. The certificate should bear
the signature and name of a responsible person ffgeghead of
organization), as well as the stamp of the orgaioimzaand shall include
the following information :

Name of the organization

Title of the activity

CPD activity code

Date and time of the activity

CPD points approved

CPD points earned by the participant

(A sample certificate of attendance is availablthatAnnex | of Annex
C(1).)

Reasonable notice should be given where an actisitthanged or
postponed. The typhoon/rainstorm guidelines (Antlegf Annex
C(2)) should be observed whenever possible.
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Annex | of
Annex C(1)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF ATTENDANCE

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgviter must sign this certificate. The participemist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION
English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER
English Name

Chinese Name

Phone Number : (for verification if required)

ACTIVITY INFORMATION
Title

Reference Code

Date

Time : From am/pm to am/pm
CPD Points approved points

CPD _Points earned by: _

participant points

Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)

27



Bad Weather Arrangement for CPD Activities

Whenever possible, if a CPD activity has to be pms¢d/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warningekephone number should be
provided to which enquiries can be made.

Annex Il of
Annex C(1)

The CPBUvity provider will advise

participants of the alternative date of the actigibncerned in due course.

For CPD activities that have not yet started:

Conditions

CPD Activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a

Cance for the morning activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

Cance for the afternoon activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p

Cance for the evening activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 6:30 a.m.

Continue for the morning, afternoon &
evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 12:00 noon.

Continue for the afternoon & evening
activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

Continue for the evening activities
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For CPD programmes that have already started:

Conditions CPD Programmes

The Typhoon Signal No. 8 or above is |Immediately suspencfor all activities
issued or likely to be issued as announced
by the Hong Kong Observatory.

The Black Rainstorm warning is issued. |Continue for all activities
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Annex C(2)
ASSESSMENT PROCEDURE
For e-Learning/Web-based Activities

Last update in October 2017

1. General Assessment Procedure

1.1 (a) Activity providers should submit applications t@tBAA within two months
after completion of CPD activity.

(b) Application form can be downloaded from the websiitt the EAA
(http://www.eaa.org.hk

1.2 The EAAwill assess the activity based on the d@gtiontent, objective, admission
requirements, course design, learning materialsiseodelivery, learning support,
participant tracking mechanism, overall qualityuaasce mechanism, assessment,
as well as provider experience.

1.3 The EAA may publish a list of the recognised CPEitees and their respective
CPD points on its website http://www.eaa.org.hk

1.4 Provided that all relevant information is submittadtivity providers will normally
receive a formal notification of the results of ithapplications, successful or
otherwise, approximatefpur weeksafter the date of application.
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2. Assessment Criteria

2.1

Content

211

As specified in the CPD Scheme Guidelines, agtwithat bear a

close relationship with law, compliance or superiysissues are
under the Compliance and Effective Managementcategory.
Other types of activities that may help to raise #tandard of
licensees are under tAdl-round Advancement category. Activities
should be designed to focus on either the Compdiamzl Effective
Management or All-round Advancement category.

2.1.2

The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal Complian¢

e P oo

Estate Agents Ordinanci
and its Subsidiary
Legislation, Code of Ethics
and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of
Estate Agency Business
Corporate Governance
Risk Management
Cyber Security

All-round
Advancement

Industry Knowledge and Market
Update

Surveying, Property
Facilities Management and
Town Planning

Building, Architecture and
Interior Design

Estate Agency Practice in
Other Jurisdictions

Communication and Interpersong
Skills

Language Skill

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Business and Commercial
Knowledge

Accounting, Economics and
Finance
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e Information Technology an
Data Analysis

e Human Resources
Management and
Administration

Other Knowledge Conducive to | ¢  Environmental Protection
Raising Competence or Enablinge  Occupational Safety and
Personal Accomplishment of Health

Licensees e Behavioural Aspects

2.1.3 CPD points may be granted to those activitiesctvhaim at
enhancing the general performance of the licenaedsare highly
relevant to the estate agency industry.

2.2 Objective

2.2.1 The activity objectives should be clearly ided for the target
participants.

2.2.2 The learning outcomes must be specific and att&nabrough

electronic delivery.

2.3 Admission

2.3.1 Prospective learners should be advised of the Impstence,
equipment and learning resources (e.g. hardwarsatwlare) required
prior to commencement of the activity.

2.3.2 Entry requirements, if any, should be appropriatéhé level and nature
of the web-based distance learning mode of CPD.

2.4 Course Design

2.4.1 The activity should be specifically designed fotivey through the
web-based distance learning mode of study.

2.4.2 The e-learning courseware should make appropregentitools, such
as text, graphics, sound, video as well as asynduand synchronous

communication technologies.

2.4.3 The course design should aim at producing a legremvironment that
can support both independent and interactive mofliemrning.
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2.5

2.6

24.4

The course design should aim at providing flexlberning tailored to
a variety of target participants and variationgegsrning pace.

Learning Materials

251

2.5.2

2.5.3

254

All materials must be ready and available on-lioe the EAA’s

inspection, supplemented by additional notes ancbments. Clear
instructions must be available to guide the paréintis through the
materials on-line, in terms of the recommended roadeactivity and

number of hours to be spent on different componenBarticipants
must be able to go through the learning procesthein own with the
instructions provided. On-line help should alscabeilable.

The language of learning materials should be kegethe reading
competence of participants (in either Chinese ali&n).

Links to other websites might be provided for aiddial learning
materials and reference. Permission and copyrighallolinks and
learning materials must be properly addressed.

There must be adequate materials on-line to wattatminimum
number of recommended learning hours for CPD pdivaswould be
awarded upon completion of the learning activity.

Course Delivery and Learning Support

2.6.1

2.6.2

2.6.3

Activity providers should have adequate infra-sinoe for electronic
delivery of the activity.

Participants should be given detailed instructiforsthe activity, and

guided to all relevant learning resources on-liaéective on-line

support should be available including prompt armddabgh response to
enquiries, provision of guidance to individual lears upon request,
and provision of information on activity requirenten

Some optional face-to-face components may be usedigment the
web-based distance learning mode of study.
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2.7 Participant Tracking Mechanism

2.7.1 Activity providers must be able to maintain theeipnity of student-
record keeping through, for example, a front-ergtda and identity-
checking system. Identity of participants must leefied. Continual
verification is also required. Examples include swas such as the
regular prompt for entry and re-entry of particifgnpersonal
information.

2.7.2 A tracking system should also be in placekéep track of the
participant’s log-on time, idle-time and activitiesdertaken during the
entire time logged on. An audit report should benegated and
maintained for audit purpose.

2.7.3 Activity providers must ensure that all peodata are kept strictly
confidential and protected. They are not to beasdd to any other
parties for any other usage.

2.8 Overall Quality Assurance

2.8.1 For all activities, there must be a persenkiarge who is responsible
for the overall management and quality of the #gtivihe person
should possess relevant training or experience amaging similar
activities.

2.8.2 Activity providers should have in place a comprehesive
mechanism for assuring and monitoring the quality 6the activity.
The EAA will impose as strict requirements on web-bsed or e-
learning activities as those on face-to-face mode.

2.8.3 There should be a system of regular revieveafrse content and
materials to ensure their quality and currency.

2.8.4 Activity providers must maintain back-up amtovery systems for
web-based activities in case of system failure @notlems.

2.8.5 The processes for quality assurance shoulddledocumented and

clearly understood by all personnel involved. Th®AEeserves the
right to inspect these documents.
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2.9

2.10

2.8.6 Learner evaluations should be carried out at the md of CPD
activities. Evaluation results must be maintained and subdhttiehe
EAA upon request.

2.8.7 Significant change proposed in the activities durig the approval
period, e.g. changes to learning hours, content, dnassessment
requirements etc., must have prior approval from tle EAA by
submitting a change request in writing. Upon re-assessment and
where necessary, the EAA may suspend or revokagpeoval status
of the activities, or specify conditions to be met.

Course Assessment

2.9.1 Itis recommended that assessment compogeiat ¢r test), either an
on-line assessment or a face-to-face assessmemmpemented to
ensure that the participant accomplishes the legroutcome.

2.9.2 Assessment should be valid and reliable imasmeng participants’
attainment of activity objectives.

2.9.3 Assessment must be submitted together wigh application for
approval.

2.9.4 Prior to admission to the activity, partamps should be informed of any
mandatory assessments.

Experience of Activity Provider and Person in char@

2.10.1 The activity provider / designer should be quadifend experienced in
e-learning including its design, delivery and thémanistration of
assessment.

2.10.2 The person in charge should preferably have expezien the delivery
of e-learning or similar activities.
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3. Assessment Outcome

3.1

3.2

3.3

3.4

3.5

3.6

Given that participants are free to spend as lamgag short) a time as they
want or need on the activity, providers must sgettie minimum number of

hours that the participant is expected to spenithe@mctivity in order to master
all the materials provided so as to meet the dgtobjectives. _Generally, one
hour of participation in e-learning activities wile awarded one CPD point.

Activity provider will receive a letter of outcom&hich can be one of the

following:

(@ The CPD activity is unconditionally approved asserged; OR

(b)  The CPD activity is approved subject to conditigimssuch cases, the
EAA will monitor the fulfillment of conditions atie appropriate time.);
OR

(c)  The CPD activity is not approved.

Activity providers may use the following statemenin their
marketing/advertising/promotional materials/litewat of approved CPD
activities: “x CPD points approved by the EAA faetEAA CPD Scheme”.

The EAA will monitor the progress of the activitiaed may request activity
providers to follow conditions or directions to miin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifhea opinion of the EAA it
does not contribute to the professional developnoérthe participants, or
which is found to be of sub-standard quality.

In the event of a formal non-approval, activity yideers may re-submit a new
application after appropriate improvements and fications have been made.

4.  Approval Period

4.1

Only approved activities conducted within the @wal period specified in the
letters of assessment outcome shall be entitletatsn CPD points. Providers
shall not claim their CPD activities as the EAA apgd activities after the
approval period expires.
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5.

Responsibilities of Activity Providers

5.1

5.2

General Responsibilities

5.1.1

5.1.2

5.1.3

5.2.1

5.2.2

5.2.3

5.24

Log-on and tracking systems should be in placeetdfy participant
identity and keep track of the participant’s logtone, idle-time and
activities undertaken during the entire time atyivi

Activity providers should submit copies of log-on ecords to the
EAA within seven working days of the completion ofthe CPD
activities, and keep these records for at least grs. They may
also be required to submit computer readable recorslin a format
specified by the EAA. A sample log-on record shoulde submitted
to the EAA at the time of application.

CPD points will be awarded to the participant whiaias the pass
mark specified for the assessment of that web-bastadty. Providers
can impose additional requirements, e.g. the ttale log-on time
should not be less than 80% of the time recommehgéke provider
for the participant to complete the learning atjivi

To the EAA

Activity providers should liaise closely with theAB.

Activity providers applying for assessment are oesible for
providing all necessary and required informationthe EAA. The
EAA shall bear no responsibility for any delaysthe process if any
required information or access is not provided.

The EAA reserves the right not to accept any regisesassessment
of all or any part of the activities proposed.

If at any time during the approval period, actiyityviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as statetlis document, the
EAA may suspend or revoke the assessment statukeolCPD

activities after a reasonable period of notificatio
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5.2.5 The EAA shall not be held responsible for any consaces arising
from the assessment process including any delaysetwalidation
process or any cessation of the process.

5.3 Tothe Learners

5.3.1 A certificate of completion should be provided to k learners on
successful completion of a CPD activity. The certificate should
bear the signature and name of a responsible péespnthe head of
organization), as well as the stamp, of the orgdiuna, and shall
include the following information :

Name of the organization

Title of the activity

CPD activity code

CPD points approved

CPD points earned by the participant

(A sample certificate of completion is availablaret Annex | of Annex
C(2).)
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Annex | of
Annex C(2)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgviter must sign this certificate. The participemist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number . (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved points
CPD Points earned by:

participant points
Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Annex C(3)
ASSESSMENT PROCEDURE
For Webinar / Online Training Class

Last update in March 2021

1. General Assessment Procedure

11

1.2

1.3

1.4

(a) Activity providers should submit applications tetBAA within two months
after completion of CPD activity.

(b) Application form can be downloaded from the websiit the EAA
(http://www.eaa.org.hk

Activity providers should be able to demonstrateirtiabilities and capacity for
conducting relevant activities and should haveaslgt and sufficient online
training facilities. To this end, activity providerare required to submit
documentation which details the objectives, conteximission, experience of
activity provider, person in charge and instructorspresenters, course design,
learning materials, course delivery, learning suppgarticipant tracking
mechanism as well as overall quality assurance. HR& may request further
information and meet with the responsible instrisffresenters and other
personnel as required for the endorsement andsaseat

The EAA may publish a list of the recognised CPbvées and their respective
CPD points on its website http://www.eaa.org.hk

Provided that all relevant information is submittactivity providers will normally
receive a formal notification of the results of ithapplications, successful or
otherwise, approximatefpur weeksafter the date of application.
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2. Assessment Criteria

2.1

2.2

Objective

2.1.1 The activity objectives should be clearly definear fthe target

participants.

2.1.2 The learning outcomes must be specific and attértabough Webinar

/ Online Training Class.

Content

2.2.1 As specified in the CPD Scheme Guidelines, actisithat bear a close
relationship with law, compliance or supervisorguss are under the
Compliance and Effective Managementategory. Other types of
activities that may help to raise the standardaainisees are under the

All-round Advancement category. Activities should be designed to
focus on either the Compliance and Effective Managy# or All-round
Advancement category.

2.2.2 The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal Complian¢

e P e oo

Estate Agents Ornance
and its Subsidiary
Legislation, Code of Ethics
and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of
Estate Agency Business
Corporate Governance
Risk Management
Cyber Security

All-round
Advancement

Industry Knowledge and Market

Update

Surveying, Property /
Facilities Management and
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2.3

2.4

Town Planning

e  Building, Architecture and
Interior Design

e Estate Agency Practice in
Other Jurisdictions

Language Skill

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Communication and Interpersona
Skills

Accounting, Economics ar
Finance

Business and Commercial Information Technology and
Knowledge Data Analysis

e Human Resources
Management and
Administration

Other Knowledge Conducive to | ¢  Environmental Protection
Raising Competence or Enablinge  Occupational Safety and

2.3.2

Personal Accomplishment of Health
Licensees e Behavioural Aspects
2.2.3 CPD points may be granted to those activitiesctvhaim at
enhancing the general performance of the licenaedsare highly
relevant to the estate agency industry.
2.2.4  Activity titles should be reflective of the adtyw content. The
attendance requirement for CPD activity is setioparagraph 5.1.3.
Admission
2.3.1 Prospective learners should be advised of the ifpatence, equipment

and learning resources (e.g. hardware and softwacgiired prior to
commencement of the activity.

Entry requirements, if any, should be appropriatéhé level and nature
of the Webinar / Online Training Class learning mad CPD.

Experience of Activity Provider/ Person in charge and Qualification of

Instructors or Presenters

241

2.4.2

Activity providers should recruit an adequate nunddeappropriately
qualified and experienced instructors or presenters

The activity providers should be qualified and eigreced in Webinar
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2.5

2.6

2.4.3

244

/ Online Training Class including its design, dely and the
administration.

The person in charge should preferably have expegia the delivery
of webinar and online training class

The instructors or presenters should have relevantacademic
and/or professional qualifications, and will have wormally

undertaken appropriate level of teaching and/or indistry

experience.In the application form, activity providers showarly
state their appointment criteria including requireatademic
qualifications, professional qualifications and irthag/industry
experience. Activity providers must provide detailenformation,
including the names of the instructors/presentéisjr academic
qualifications and awarding institutions, professib qualifications
and awarding institutions, and relevant experience.

Course Design

251

2.5.2

2.5.3

254

The activity should be specifically designed fofivgy through the
Webinar / Online Training Class learning mode afigt

The Webinar/ Online Training Class courseware shoolake
appropriate use of tools, such as text, graphasd, video as well as
asynchronous and synchronous communication tecgieslo

The course design should aim at producing a legranvironment that
can support both independent and interactive motlesrning.

The course design should aim at providing flexlbbrning tailored to
a variety of target participants and variationgegrning pace.

Learning Materials

2.6.1

2.6.2

2.6.3

2.6.4

All materials must be ready and available on-lime the EAA’s
inspection, supplemented by additional notes amdimients.

The language of learning materials should be kegethe reading
competence of participants (in either Chinese aligh).

Links to other websites might be provided for aiddidl learning
materials and reference. Permission and copyrighallolinks and
learning materials must be properly addressed.

There must be adequate materials on-line to wartt@tminimum
number of recommended learning hours for CPD pdhdswould be
awarded upon completion of the learning activity.
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2.7

2.8

2.9

Course Delivery and Learning Support

2.7.1 Activity providers should have adequate infra-stuue for Webinar /
Online Training Class.

2.7.2 Participants should be given detailed instructiforsthe activity, and
guided to all relevant learning resources on-liaéective on-line
support should be available including prompt araddabgh response to
enquiries, provision of guidance to individual lears upon request,
and provision of information on activity requirenten

Participant Tracking Mechanism

2.8.1 Activity providers must be able to maintain theemnity of student-
record keeping through, for example, a front-ergtda and identity-
checking system. Identity of participants must leified. Regular
checking on class attending is also required.

2.8.2 A tracking mechanism should also be in place topkieack of the
attendance of participants.

2.8.3 Activity providers must ensure that all personaadare kept strictly

confidential and protected. They are not to beasdd to any other
parties for any other usage.

Overall Quality Assurance

2.9.1 For all activities, there must be a person-in-chasdo is responsible
for the overall management and quality of the &@gtivihe person
should possess relevant training or experience amaging similar
activities.

2.9.2 Activity providers should have in place a comprehesive

mechanism for assuring and monitoring the quality 6the activity
to ensure that the activity is delivered up to stadard. The EAA will
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impose as strict requirements on Webinar / Online Taining Class
as those on face-to-face mode.

2.9.3 The processes for quality assurance should be deelimented and
clearly understood by all personnel involved. Th®AEreserves the
right to inspect these documents.

2.9.4 Participant evaluations should be carried out at tle end of online
CPD activities. The EAA reserve the right to obtain independent
feedback from activity participants after the aitis.

2.9.5 Significant change proposed in the activities durig the approval
period, e.g. changes to learning hours content and
instructor/presenters must have prior approval fromthe EAA by
submitting a change request in writing Upon re-assessment and
where necessary, the EAA may suspend or revokagheoval status
of the activities, or specify conditions to be met.

2.9.6 Activity providers should provide training links to the EAA and
allow members or representatives of the EAA to atd any of the
online activities free of charge for quality assurace purposes.

3. Assessment Outcome

3.1 One contact hour on approved activities will generdy be awarded one
CPD point.

3.2 Activity provider will receive a letter of outcomahich can be one of the
following:
(a) The CPD activity is unconditionally approved asserged; OR
(b) The CPD activity is approved subject to conditiinssuch cases, the EAA
will monitor the fulfillment of conditions at theparopriate time.); OR
(c) The CPD activity is not approved.

3.3 Activity providers may use the following statemenin their

marketing/advertising/promotional materials/litewat of approved CPD
activities: “x CPD points approved by the EAA faetEAA CPD Scheme”.
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4.

5.

3.4

3.5

3.6

3.7

Upon approval of the CPD activity, a copy of the falized
schedule/timetable (including the activity link) ofthe online CPD activity
should be delivered to the EAA seven days in advaady fax (2152-3600)
or by email (eaatraining@eaa.org.hk). Written notce of any subsequent
changes in time schedules, activity link or canceition of classes should be
given to the EAA as soon as possible.

The EAA will monitor the progress of the activitieed may request activity
providers to follow conditions or directions to miin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifhia opinion of the EAA it
does not contribute to the professional developnoérthe participants, or
which is found to be of sub-standard quality.

In the event of a formal non-approval, activity yideers may re-submit a new
application after appropriate improvements and fications have been made.

Approval Period

4.1

Only approved activities conducted within the apptgeriod specified in the
letters of assessment outcome shall be entitledaicn CPD points. Providers
shall not claim their CPD activities as the EAA epped activities after the
approval period expires.

Responsibilities of Activity Providers

5.1

General Responsibilities

5.1.1 Log-on and tracking systems should be in placeetrify participant
identity and keep track of the participant’s logtone, idle-time and
activities undertaken during the entire time atyivi

5.1.2 Activity providers should submit copies of log-on ecords to the

EAA within seven working days of the completion ofthe CPD
activities, and keep these records for at least grs. They may
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5.2

5.1.3

5.1.4

5.2.1

5.2.2

5.2.3

5.24

5.2.5

also be required to submit computer readable recorslin a format
specified by the EAA. A sample log-on record shoulde submitted
to the EAA at the time of application.

If a participant has not attended a webinar/orliaming class in full,
the CPD points awarded shall be reduced. For exanfp webinar
carries 3 CPD points, one CPD point will be deddictéhere a
participant is absent for any reason from the &@gtfer 15 minutes or
more cumulatively and no CPD point will be awardleso absent
for over 1 hour.

Time spent on breaks/recesses, test or examinadiumt be regarded
as contact hours and is excluded from the cal@axaif CPD points.

To the EAA

To facilitate the work of the EAA, activity provideshould cooperate
and liaise closely with the EAA.

Activity providers applying for assessment are oesible for

providing all necessary and required informationthe EAA. The

EAA shall bear no responsibility for any delaysthe process if any
required information or access is not provided.

The EAA reserves the right not to accept any refgioesassessment
of all or any part of the activities proposed.

If at any time during the approval period, activprypviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as statetlis document, the
EAA may suspend or revoke the assessment statubeolCPD

activities after a reasonable period of notificatio

The EAA shall not be held responsible for any cquaseces arising

from the assessment process including any delaysetovalidation
process or any cessation of the process.
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5.3 Tothe Learners

5.3.1 A certificate of completion should be provided to W learners on
successful completion of a CPD activity. The certificate should
bear the signature and name of a responsible péespnthe head of
organization), as well as the stamp, of the orgdiun, and shall
include the following information :

Name of the organization

Title of the activity

CPD activity code

CPD points approved

CPD points earned by the participant

(A sample certificate of completion is availablere Annex | of Annex
C(3).)

5.3.2 Reasonable notice should be given where an aciiwighanged or

postponed. The typhoon/rainstorm guidelines (Anhexf Annex
C(3)) should be observed whenever possible.
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Annex | of
Annex C(3)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgviter must sign this certificate. The participemist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number . (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved points
CPD Points earned by:

participant points
Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Bad Weather Arrangement for CPD Activities

Whenever possible, if a CPD activity has to be pms¢d/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warningekephone number should be
provided to which enquiries can be made.

Annex Il of
Annex C(3)

The CPBUvity provider will advise

participants of the alternative date of the actigibncerned in due course.

For CPD activities that have not yet started:

Conditions

CPD Activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a

Cance for the morning activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

Cance for the afternoon activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p

Cance for the evening activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 6:30 a.m.

Continue for the morning, afternoon &
evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 12:00 noon.

Continue for the afternoon & evening
activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

Continue for the evening activities
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For CPD programmes that have already started:

Conditions CPD Programmes

The Typhoon Signal No. 8 or above is |Immediately suspencfor all activities
issued or likely to be issued as announced
by the Hong Kong Observatory.

The Black Rainstorm warning is issued. |Continue for all activities
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Annex D

Pro-rata CPD Attainment Targets in a CPD Period

Maximum no. of CPD points that can pe
Total number of days holding a valid CPD attainment targets carried forward from the CPD period
licence in a CPD period immediately before the current CPD
period
1-30 days 9] 0
31-60 days 2 1
61-90 days 3 1.5
91-120 days 4 2
121-150 days 5 2.5
151-180 days 6 3
181-210 days 7 3.5
211-240 days 8 4
241-270 days 9 4.5
271-300 days 10 5
301-330 days 11 5.5
331-366 days 12 6

1 For the purpose of the award of CPD Mark for Estsencies and CPD Attainment Symbol, a licenseelghat least earn 1 CPD point to be recogniseflilfifing the CPD attainment

requirement. For the purpose of calculation foratward of CPD Mark for Estate Agencies, those keghemployees whose CPD attainment target is “0'tlaa licensee’s CPD attainment is
also “0” would be excluded.
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Example 1(Next immediate CPD period is a standard 12-mon#ripd)

Annex E

lllustrations - Carry Forward CPD Points Accumulated in Excess from One CPD Period to the Next

(@)

CPD Period Attainment Target Total points accunaafat CPD points to fulfill the attainment targe CPDrgs in excess
1stCPD 10Oct 13 - 30 Sep 14 . . . .
Period (12-month period) 12 points 20 points 12 points 8 points
Max. no. of points to be carried CPD points that can be carried forward] Remaining points required t
CPD Period Attainment Target| forward from previous CPD Period P . . Aning po q
(50% attainment target of this periol) from previous CPD Period achieve attainment target
Next L
immediate 1(?2(:-tml§n:[r? Ojﬁ)%)l ? 12 points 6 points 6 points 6 points
CPD Period P

Example 2 (Next immediate CPD period is not a standl 12-month period)

(@)

CPD Period Attainment Target Total points accunaafat CPD points to fulfill the attainment targe CPDrgs in excess
1stCPD 10Oct 13 -30 Sep 14 . . .
Period (12-month period) 12 points 21 points 12 points 9
Max. no. of points to be carried . . i . .
CPD Period Attainment Target | forward from previous CPD Period CPD points thaf[ can be carngd forward Remaining points required t
(50% attainment target of this periol) from previous CPD Period achieve attainment target
Next
immediate 1 Ja?zig 'dgoseP 1p 10 points 5 points 5 points 5
CPD Period 4

1 CPD points earned free from the restrictions séiroClause 5.2 of the CPD Scheme Guidelines.

2 In the calculation of the CPD attainment for thlextnCPD period, the CPD points carried forward frive previous CPD period will be countfict .

After the deduction of the carried

forward points, should the CPD points earned ih tiext CPD period exceed the remaining CPD poexsiired to achieve the CPD attainment target dfpieeiod, the CPD points in excess
could then be carried forward to the immediatelgceeding CPD period, in accordance with Clause$o7758 of the CPD Scheme Guidelines.
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Annex F

w E MK OE E T B
ESTATE AGENTS AUTHORITY

General Conditions on Use of CPD Attainment Symbol

The holder of the Certificate of Attainment in Goning Professional Development may
print the CPD Attainment Symbol (the “Symbol”), piayed on the Certificate of
Attainment, on his/her business cards in strictgaance with the following conditions:

(1) Format

(a)the Symbol (comprising logo and words) may be reduwmr enlarged
proportionately for printing on business cards, tmchange to the design, layout,
fonts and words is permitted,;

(b)the Symbol must be printed in its original colouiroblack; and

(c)the CPD period covered by the certificate awardadtrne indicated by printing the
year in which the CPD period ends below the wordghe Symbol. The years in
which all previousCPD periods end and for which CPD Certificates tdisment
have been awarded may also be printed in chror@dbgrder below the words on
the Symbol.

(2) There is no restriction on which part of the busseard the Symbol is printed.

(3) The holder of the Certificate of Attainment shalhon request in writing from the
Estate Agents Authority, cease to use any busicesswhich bears the Symbol.

(4)Any Licensee who knowingly or without reasonabl@laration makes any false or
misleading statement to the public or furnishesfaise or misleading information to
the Estate Agents Authority in connection with he/ CPD points attainment may be
subject to disciplinary sanction by the Estate Agdwthority.

(5) Copyright of the Symbol belongs to the Estate Agénithority.
(6) The Estate Agents Authority reserves the rightarythese General Conditions.
(7)Enquiries: 2111 2777 (Continuing Professional Depeient Scheme).
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Explanatory Notes on Use of CPD Attainment Symbol

Subject to the General Conditions as stipulatethenCPD Certificate of Attainment, holder of thédsa
certificate may print the CPD Attainment Symboltes/her business cards in the following format:

(@) The Symbol (comprising logo and words) maydsiiced or enlarged proportionately for printing on
business cards, but no change to the design, lafgmis and words is permitted.

Examples:

<'> > s

P
FEEERERE 3

CPD Award CPD Award e

(b) The Symbol must be printed in its original aglor in black.

Original Colour Black
Pantone Colour 179C Pantone Black

Pantone Black
)
< Pantone Colour 404C

Pantone Colour 404C
HE PR S BEEEEE
CPD Award CPD Award

Holder of the CPD Certificate of Attainment may ddoad the Symbol (in JPEG or Al format) in
“Download Area” of the EAAs website.

(c) The CPD period covered by the certificate awdrthust be indicated by printing the year in which
the CPD period ends below the words on the Symbbhe years in which all subsequent CPD periods
end and for which CPD Certificates of Attainmenténebeen awarded may also be printed in
chronological order below the words on the Symbol.

Examples
For CPD period ended in 2006 For CPD periods enddn, say, 2006, 2007 and 2008
> < or <
PIRBERERrE
CFD Award ey paars- L S E e
CFL Award CFD Award CFD Award
200¢ 2006 - 2008 2006
2007
2008
Enquiries

2111 2777 (Continuing Professional Development Ba)e
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Annex G

w E MK OE E T B
ESTATE AGENTS AUTHORITY

General Conditions on Use of Premium CPD AttainmenSymbol

The awardees of the Premium CPD Attainment Synitw Premium Symbol”), no matter
it is the Silver Symbol (achievement of CPD AttaemhTarget for three consecutive CPD
periods) or Gold Symbol (achievement of CPD AttaamiiTarget for five consecutive CPD
periods), may print the Premium Symbol on theiribess cards in strict compliance with
the following conditions:

(1) Format

(a) The Premium Symbol (comprising logo and words) rbhayreduced or enlarged
proportionately for printing on business cards, tmtchange to the design, layout,
fonts and words is permitted,;

(b) The Premium Symbol must be printed in its origicabur or in black;

(c) The CPD periods covered must be indicated by pgribelow the Symbol the CPD
periods in which the CPD attainment target is actde The years, in which the
previous CPD periods end when the CPD attainmegethave been achieved, may
also be printed in chronological order below then8gl; and

(d) Each CPD period may only be assigned to one PrerSygmbol and thus be printed
below one Premium Symbol. Should a Gold Symbawarded, the Gold Symbol
would replace the Silver Symbol to which the sarR®@eriods are assigned.

(2) There is no restriction on which part of the busgieard the Premium Symbol is printed.

(3) The awardee of the Premium Symbol shall, upon =quewriting from the Estate
Agents Authority, cease to use any business cardhwvidears the Premium Symbol.

(4) Any licensee who knowingly or without reasonablglaration makes any false or
misleading statement to the public or furnishes false or misleading information to
the Estate Agents Authority in connection with hé/ CPD points attainment may be
subject to disciplinary sanction by the Estate Agdwthority.

(5) Copyright of the Premium Symbol belongs to the testagents Authority.

(6) The Estate Agents Authority reserves the rightarythese General Conditions.

(7) Enquiries: 2111 2777 (Continuing Professional Depelent Scheme).

56



w E MK OE E T B
ESTATE AGENTS AUTHORITY

Explanatory Notes on Use of Premium CPD AttainmenSymbol

Subject to the General Conditions as stipulatethenCPD Guidelines, awardees of the
Premium CPD Attainment Symbol (“the Premium Symbpatiay print the Premium
Symbol on their business cards in the followingrfat:

(@) The Premium Symbol (comprising logo and words) nb&y reduced or enlarged
proportionately for printing on business cards,fthange to the design, layout, fonts
and words is permitted.

(b) The Symbol must be printed in its original colouiroblack. Awardees may download
the Premium Symbol (in JPEG or Al format) in “Dowad Area” of the EAA website.

(c) The CPD periods covered by the Premium Symbol iichvthe CPD periods end must
be indicted by printing below the Premium SymboTlhe years in which all subsequent
CPD periods end may also be printed in chronoldgicder below the Premium
Symboils.

(d) Each CPD period may only be assigned to one Prendymbol. Should a Gold
Symbol be awarded, the Gold Symbol would replaeeShver Symbol to which the
same CPD periods are assigned.

Examples:

For attainments of CPD target ended in CPD pei26dgl, 2015 and 2016 — a Silver Symbol

or

2014 - 2016 2014
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For attainments of CPD target ended in CPD peraédsl, 2015, 2016, 2017 and 2018 — a
Gold Symbol

or

2014 - 2018 2014

For attainments of CPD target ended in CPD peri&idst, 2015, 2016, 2017, 2018, 2019,
2020 and 2021 — a Gold Symbol and a Silver Symbol

2014 - 2018 2019 - 2021

Or

2014
2015
2016
2017
2018
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For attainments of CPD target ended in CPD perikiiist, 2015, 2016, 2018, 2019 and
2020 — two Silver Symbols

2014 - 2016
2018 - 2020

Or

2014
2015
2016
2018
2019
2020

Enquiries: 2111 2777 (Continuing Professional Depaient Scheme).
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w E MK OE E T B
ESTATE AGENTS AUTHORITY

Rules and Conditions for

CPD Mark for Estate Agencies Award Scheme
(Last updated: December 2012)

Introduction

1.

Estate Agents Authority (“EAA”) launched its Conting Professional Development
(CPD) Scheme on a voluntary basis in May 2005 ttaroe the competence of estate
agency licensees and to keep their professionatletge up to date.

To encourage the participation of the CPD Schemadiyidual licensees, the EAA will
present a Certificate of Attainment and a CPD Attant Symbol to individual licensees
who have acquired the point requirement in a CPiib@an recognition of their self-
enrichment efforts and support for the CPD Scheme.

3. In addition, the EAA will award a CPD Mark for EstaAgencies itz (I s e i
514 E) to encourage participation of the CPD Schemeganay firms.

Objectives

4. The aim of the award of the CPD Mark for Estate Ages (“CPD Mark”) is to

strengthen public confidence and the protectioncohsumers through building
professionalism and encouraging best practice arhoggsees.

Rules and Conditions for the award of CPD Mark

5.

Holders of Statement of Particulars of BusinessQBPwith 80% or more of their
employed licensees (amongst which there must berémeh manager(“80% criterion”)
as at the % day of October of each year, having been awardedOPD Attainment
Certificate for the CPD periods immediately preogdtheir current individual CPD
periods may apply for the award of a CPD Mark tiglothe submission of a Voluntary
Declaration Form for CPD Mark for Estate Agencies.

The CPD Mark will be valid for one year, from 1 dary to 31 December of the
following year (“the validity year”). To ensureahtheir application for the CPD Mark
would be processed before 1 January the followeag,yholders of SPOB should submit
a Voluntary Declaration Form for CPD Mark for Estétgencies to the EAA between 1
October and 1 November each year.

For the purpose of the declaration, each licenseeoaly claim to be an employee of
one SPOB as of the declaration date in each year.

lj.e. the manager appointed for the purpose o8 8f EAO
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8. The declaration is voluntary.

9. The holders of SPOB will be issued with a CPD Mdekal in recognition of their self-
enrichment efforts and staunch support for the Gebeme. The SPOB holders issued
with the CPD Mark (“CPD Mark holders”) may, duritige validity year, display the
CPD Mark decal at their respective business adesemsd print the CPD Mark on their
pamphlets, brochures, and other documents and ialatessued by them. The CPD
Mark holders will also be entitled to print the CR&ark on the business cards of their
employees issued by them.

10.CPD Mark holders and their individual licensed emyples must comply with the rules
and conditions set out herein. Non-compliancehef tules and conditions set out
herein or incorrect or false declaration made ® HAA by any SPOB holder or its
licensed employees would lead to suspension olination of the use of CPD Mark, in
addition to any disciplinary action the EAA may ¢aligainst the SPOB holder or its
licensed employees.

11.The EAA may carry out random inspection of est@gfengies’ records to ascertain the
accuracy of the information given in the declamatiorms e.g. Certificate of CPD
Attainment of the licensed employees, employmecdnds, etc.

Suspension and Termination of the use of CPD Mark

12 Notwithstanding anything herein mentioned, the Efay, at its sole and absolute
discretion and without assigning any reason therédominate or suspend the right to
use the CPD Mark by any CPD Mark holder. In sutkeweent, the CPD Mark holder
concerned must immediately and unconditionally eaasng the CPD Mark and shall
forthwith: -

(@) remove the CPD Mark decal from their business adeé1® and cease using and
procuring their employees to cease using any pastghbrochures, documents,
materials, or business cards which bear the CPIx;Mar

(b) cease to hold out to the public in any way thay twe holders of the CPD Mark;
and

(c) return to the EAA all CPD Mark decals.

Display or use of CPD Mark decal and CPD Mark

Display of CPD Mark decal

13.CPD Mark holders may, within the validity periodtbe CPD Mark, display the CPD
Mark decal at their business address. No amendgn@ennodifications to the design
and layout are permitted.
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Use of CPD Mark

14 The CPD Mark may be reduced or enlarged proportaydor printing on pamphlets,
brochures, documents, materials and business cdrtte employees of CPD Mark
holders, but no change to the design and layquensiitted.

15.The CPD Mark must be printed in its original colounn black.

16.There is_no validity period for printing the CPD NMaon pamphlets, brochures,
documents, materials and business cards of theogegd of CPD Mark holders
provided that the year in which the CPD Mark isaitéd (i.e. the year of declaration)
must be indicated below the CPD Mark on these qrinAll subsequent years in which
a CPD Mark is obtained may also be printed in cblagical order below the CPD Mark.
Any year in which the use of the CPD Mark has bsespended or terminated for
whatever reason cannot be printed.

17.There is_no restriction on which part of the bussw&ards, pamphlets, brochures,
documents or materials is printed.

18.Subject to the permission herein granted, copyrghihe CPD Mark and ownership of
the CPD Mark decal belongs to the EAA.

Indemnity

19.CPD Mark holders shall indemnify and keep the EAA ds agents fully and effectually
indemnified against any loss, damage, claim orilitgbof whatever nature or kind
whether or not resulting from the negligence of A€ or its agents which they or any
one or more of them may incur or suffer directlyralrectly arising from, in connection
with or as a result of any default or negligencea®D Mark holders in complying with
these rules and conditions; or as a result of aspute between the CPD Mark holder
and its customers; or any claim or complaint magl@édcustomers, or otherwise as a
result of the holder of SPOB being a CPD Mark hglde any of the representations,
warranties or declarations made by the CPD Markldrsl being untrue, inaccurate,
incomplete or misleading. This provision shallsug suspension and termination of
the right to use the CPD Mark.

Non-liability and waiver

20.The EAA shall accept no responsibility or liabilwhatsoever in relation to any dealings
between CPD Mark holder, its licensed employeescaistomers, or otherwise arising
as a result of the holders of SPOB being CPD Maikidrs or their suspension or
cessation to be CPD Mark holders. This provisitvallssurvive suspension or
termination of the right to use the CPD Mark.
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21 By applying for the CPD Mark award voluntarily, defs of SPOB and their individual
licensed employees are deemed to have agreed tesskp unconditionally and
absolutely waive all their rights and claims agathe EAA and its agents, in relation to
the CPD Mark award.

Handling of information

22 Holders of SPOB are obliged to supply informatientgining to their shops’ information
and individual licensed employees’ personal dataqaired in the declaration form. It
shall be the absolute obligation of the holderSIBOB to procure and obtain the consent
of their licensed employees to participate in tiRDOMark for Estate Agencies Award
Scheme and to the supply of their personal datahkyholders of SPOB on the
declaration forms. The EAA will use the persoratiadprovided in the declarations for
the following purposes —

(a) processing the application;
(b) enforcing or complying with the Estate Agents Oattice (Chapter 511); and
(c) inresearch and statistics.

23.The personal data provided by holders of SPOB adividual licensed employees in
the declaration forms will be handled in accordantth the provisions contained in the
Personal Data (Privacy) Ordinance (Chapter 48&)dividual employees have the right
to access and correct any personal data providedibgg to the Data Protection Officer
of the EAA.

Application Procedure

24 \oluntary Declaration Form for CPD Mark for Estafgencies” and “Rules and
Conditions for the CPD Mark for Estate Agencies Aiv&cheme” are available at the
EAA office and on the EAA website.

25Holders of SPOB are required to submit the origioflthe completed and signed
declaration form to the EAAs Professional Devel@minSection (Room 4801, 48/F,
Hopewell Centre, 183 Queen’s Road East, WanchaigHkong) in person or by post.

Enquiry
Tel: 2111 2777 (Continuing Professional Developn&atieme)

Fax: 2152 3600
Website:http://www.eaa.org.hk/
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CPD Mark for Estate Agencies Award Scheme
Explanatory Notes on Display or Use of CPD Mark Dead and CPD Mark

Subject to the rules and conditions as stipulatettié Rules and Conditions for CPD Mark for Estagencies
Award Scheme, holders of Statement of ParticulbBisiness issued with the CPD Mark (“CPD Mark lsokY)
may display the CPD Mark decal at their respediiv&@ness addresses and print the CPD Mark ongaeiphlets,
brochures, documents, materials and business cftlusir employees issued by them according tdahewing
requirements and format:

Display of CPD Mark Decal

CPD Mark holders may, within the validity periode(il January to 31 December of the year aftedelctaration
year) of the CPD Mark, display the CPD Mark dec¢ahair business address. No amendments or matidics
to the design and layout are permitted.

Use of CPD Mark

(a) The CPD Mark (comprising logo and words) may beuced or enlarged proportionately for printing on
pamphlets, brochures, documents, materials anddsssicards of the employees of CPD Mark holdets, bu
no change to the design and layout is permitted.

Examples:

!m B E R EEER
ESTATE AGENTS AUTHORITY

Professional Learning

i (TR AL LR
CPD Mark For Estate Agencies

(b) The CPD Mark must be printed in its original cadorin black.

Original Color Black
BN &oole Gents dimonry <+—— K10C EN\ 2 it <4+—— K 10C

Professianal Learning

PEIETEETTS .85 MERTRNSBRCRART
I Mark Fo stata Agencivs CPIPhark e o Agension

K 30
C 60
M 100
Y 80
3 k{187 B 1 0 3L £ 3% P 40
K 40 st o e K10 oo ife—— K100

(c) CPD Mark holders may print the CPD Mark on pamghlérochures, documents, materials and business
cards of the employees of CPD Mark holders at ang &as long as the year in which the CPD Mark is
obtained (i.e. the year of declaration) is clearlgicated below the CPD Mark on their prints. All
subsequent years in which a CPD Mark is obtainegatsm be printed in chronological order below @D
Mark. Any year in which the use of the CPD Marls li@en suspended or terminated for whatever reason
cannot be printed.

Examples:
Awarded the CPD Mark in 2010 Awarded the CPD kMar four consecutive years, say, from 2008 t01201
BN\ Sl o dimiarry Y L EMNN o Gows dimonms

Profrueaa! Larnng Frofeviions! Loarming Erphutenet Lomrmint

or

TR YRR
CPD Mark For Estate Agencies.

Enquiry: 2111 2777 (Continuing Professional Development B&)e

64



B MK B E B B
ESTATE AGENTS AUTHORITY

=k Form A
DAF#HBEE LEEAEEENFRER

Request for Manual Marking of e-Quiz

2o EAHEEE B E RS R
To: The Professional Development Section of thatéskgents Authority (EAA)

AKANHBFEFEELEBTEEC AR LEEH IR > R ERQHEE LA
FHEAARBENEXE - AAFENE LEEHENEEUEERNEERZE - QK NEF

B ERE EEEWHENSE LEE > %% EE LM - lunderstand the terms of the e-Quiz set out
in the CPD Scheme Guidelinesd wish to have my answers marked by the EAA ralfyau | agree that the
EAASs result is final and any online answers sulbedgitoy me for the same e-Quiz will be invalid.

A A I T _E 1 enclose herewith:

(a) & A\ Y& 5E 4% my answer sheet

(b) AN Z st ARSI A (407 Hor AR 212 R B4 ) a copy of my Estate Agent Card
(no photocopy is required if the original is prodd

J% & Note:

o [EITREL I RETB T e T & 7 /€% 7 an entry received after the deadline will not beqarssed

o BERBEIS T [FLUT TSR L E RS = FEAE results and the answer guide will be provided
in the same language in which the e-Quiz you took.

AANAEREUTEAERN TEERFEEAFHBEE EEEHRAEEERFEUEGKES
ZH KRBEMFEBEEREECHEED REFEEERECHEEHSMEBNDFE S8 - H
fih B REAH A Y H BV B Y AT fe i (sth E (CER R ) (55511 )V AR f - | agree that the
personal data collected below may be used for thpgse of administering the e-Quiz, producing thH@uez
completion certificate, conducting and verifyingeatdance at Continuing Professional Developmenti@eh
activities, other directly related purpose or fofagcing and complying with the provisions of thet&e Agents
Ordinance (Cap. 511).

ANHBARNALLE H FEE R ZEREREHEE AN EANER -

| understand that | can ask data users to corrggiarsonal data by writing to the EAA.

BHEE N 244 i Bt 5% B
Name of Applicant : Licence No.

i# 51 P HE Address
&% 5% i Telephone No. :
% %4 Signature : H £ Date

# # Enquiries

HEHEEE F 4y EAA Hotline: 2111 2777 48 H % # & 51 &] Continuing Professional
Development Scheme)

. EH Fax: 2152 3600 & #’ Email : eaatraining@eaa.org.hkd - Website:www.eaa.org.hk
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Ea5%% APPLICATION FORM
AR RS RESIR S - BARNEARFERA

Award of CPD Points - Applicable to Individual Licensees

B MK B OE B

e
RSE R EETE

E’ =& Form B

ESTATE AGENTS AUTHORITY

CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

FOR OFFICE USE ONLY

Application No.:

Date Received:

F—Ey - HF AZRE  Part I: Information of Applicant

B

e ($3) #30)

Name of the (Chinese) (English)

Applicant 9

FERHR 508 EBEESEHS

Licence No. Tel Number

ANCIEL :
(an7E )

Name of the .

Company (If applicable

SE Gy - EEEEY

Part II: Activity Mode O (32082 588471 »* 8 Please " where appropriate)

0 (a)

L (b)

0 ()

L (e)

0

i 4Ess e & /4 EREIIERAE BRI | g | SERdHRREINES) (—

Z B AR Bk S 10/ NI ) | MR T EFSHVERIE (SRR — R IERE
‘AR E ~ SUR - RIS ST E & HYIRE) | 4 LEIEEE
Attending Webinar/Online Training Class / Seminatefcture / Multi-session
Training Activity (a series of activities with at& duration longer than 10 hours)
| Award-bearing Course (a structured series ofsctasn sessions that would
culminate in the academic award of a certificatglotha, sub-degree or degree) /
Web-based Distance Learning

B B R RS B (2 5 8 O0)
Teaching or Conducting Recognised CPD Actf@ity

i TES
Participating in Pro bono Wdk

ShNF B RowEEC)

Participating in Luncheon Talk and Presentafion

SHNEEE - RREGIEES T

Participating in Tour, Delegation Visit or Profemsal Exchange Activity)
TR | SR A = EE 0w

Delivering Coaching / Mentoring and Knowledge Shgrgessio?®

HEFE =1 - 2150)
Fill in Part Ill: Form (i)

O () #zdsm | s Ay =500
Receiving Coaching / Mentoring and Knowledge Shp8essiofi® /

O (h) HiRcEE HEE=E  FRK)
Publication

Fill in Part Ill: Form (ii)
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B=Ey - B SEERE  Part Il Details for application of awarding CPD points

& Form (i)

JEENTE

Name of Activity

JHEN LI LT

Name of Activity Provider

sl

Type of Provider

(FF I TS L "
JE Please “" where
appropriate)

() HEE BN EFTESE R EREEH)
CPD activities solely or jointly conducted by thaA

(i) EEER AT e © B A ER R s A U5 B
Activities solely or jointly conducted by the Ended Training Institutions

(i) HHREZ 22 g PR AL B Ty EE) » S Lo BRI RIER I - RS
FEAQERIT SRR RN A B B EhR 45
Activities offered or accredited by the widely rgoised professional associationg
of those professions or areas where the expeftsech fields are complementary
to that of estate agency or beneficial to licensees

(V) BURFBCEE TR BB BRI s S IR S E)
Activities solely or jointly conducted by the gowenent or statutory bodies
(V) FrEEREEEEE] T S EURIRE
Reimbursable courses under the Continuing Educé&tiom
(Vi) JERFREEAE NHEE)
Activities recognised under the Qualifications Feavork
(vii) BB E S B R RE R GR MBS AR EE SRR ST ENEE) - (i
FEAQER N ] B & 2R S )
Other activities the Professional Development Cottamiof the EAA considers

worth incorporating into the CPD Scheme e.g. daitisi conducted by estate
agency firms or trade associations

i B Lk S A R

4R (078 H)
Organizer / Accreditoof the (If applicable
Activity and Activity Code

EHETE R} A B () £ (0)

Informationof Instructor

Applicable for Activity Mode (f) to (g

EENH AR 1 SRAER
G H ,ﬁﬂ(e) (7) (8)
Date and Time of the

Activity / Activity Start
Date® () ®)

EENSEAS HE | THETEE H I
| &% H i ¢nr)©e@)
Expected Completion
Date/Completion Date (If
applicablef®™®

PR S s 06)
CPD Periof)N®)

01/10/ 30/09/
—to -

£ EEEH©
Duration of Activity®
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FHE 00

[ |CE1

[ ]CE2

SR BEAERWERE Compliance and Effective Management

SEAEH
Regulatory and Legal
Compliance

R
Effective Management and
Operations

O 0O o oo

L] sthrze REREG] ~ HHHEAR] « #5rsrl
o #hg 545 1Y Estate Agents Ordinance
and its Subsidiary Legislation, Code of
Ethics and Practice Circul&®

+-#r 2= Y Land Searcft)
feE sz Y Standard Fornds)
w2 5 R F 2 (Y Conveyancing and
Tenanc{tV

—FEEpEEsy e First Sale of
Residential Properti€d)
e op k(1) professional Ethics
and Integrit§*?

7 FRFR (1] DAY M LAt M Laws
Other than the Estate Agents Ordindhee

L st sz e (Y Effective
Management of Estate Agency Busif&ds

O] 2560 Corporate Governan®
(] e E Y Risk Managemeft
[ 4ga5224:19 Cyber Securitf?

Subject?

(B E TR A0 B v 57
Please ¥ where appropriate

[ ]AAlL

2HEASE All-round Advancement

(REIE VG-
Industry Knowledge and
Market Update

i S NP RR AR
Communication and
Interpersonal Skills

5 PR B PR S Rk
Business and Commercial
Knowledge

N

N O O I A O

U SHIE ~ 35 s T Rt v (4D

Surveying, Property / Facilities

Management and Town Plannthg
IS~ SR R E NEET Building,
Architecture and Interior Design

HAMh EDEE R M (SR E 1 Estate

Agency Practice in Other Jurisdictions

sE=HREJ] Language Skill

PR TS HEEE R TS Sales and Marketin
Skills

= FRE & TS Customer Service Ski

1544775 Emotional Intelligenc

SHZEF51T Leadership Skill

gt~ K08 KB AIER Accounting,
Economics and Finan

B R EEE 53 Information
Technology and Data Analy:

AN STE & K {7E Human Resoures
Management and Administration

HittFERA A ZAES) [ B3R Environmental Protectic
]

S AE A BRI RT

Other Knowledge Conducive

B 2E 224 K B Occupational Safe and
Healtt

to Raising Competence or [ ] 77 /(3% Behavioural Aspec

Enabling Personal
Accomplishment of
Licensee
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R TEE B2 B SR BTN B (3584 (W5 75Z 1] G 5 5N B a9 L F If necessary, please provig
SEB A R ARG T 17 - EHT 20k 22 (% |the information in a separate attachment)

e R g %) 02

Documentary Proof Attached for the EAAs
Reference (e.g. Contents of Activ{lease provide
the course outline with hourly breakdown and teaghi
materials / handouts, if angnd Evidence of
Attendance.§*?

k& Form (i)
E

Name of Publication*

SEFALAG
Publisher

2% | MR HE® ()3
Publication Daté) (") (13)

AR RERER Compliance and Effective Management

[ICEl  SpAGH L sths RERRE] ~ HITEAER] « #srsral
Regulatory and Legal Fhg g4 Y Estate Agents Ordinance
Compliance and its Subsidiary Legislation, Code of

Ethics and Practice Circul&t¥

+ sz Y Land Search?

faiste 37 D Standard Forns)

w2 5 K F 5 (Y Conveyancing and

Tenancy

— ey E First Sale of
Residential Properti€)

B r (=Y Professional Ethics
and Integrit{*?

s AR ERAG B S M LA A Y Laws
Other than the Estate Agents Ordindhée

=
Subject?

O O o oo

HINEE VT Vs psa= YK WY S N2 .
Please v+ where appropriaid ) O2 BT () A 8 Efective
Effective Management and Management of Estate Agency Busir€ss
Operations O] 24560 Corporate Governan®
O] st Risk Managemefit!
] 4845224 Cyber Securitf?
2EEFAZRE All-round Advancement
LIAAL  fFoRAIEE R i (1 I~ P e FE R )
Industry Knowledge and Surveying, Property / Facilities
Market Update Management and Town Plannitig

(] s ~ B R = Nakat Building,
Architecture and Interior Design
(] HEpEEEEEM 2 ((HHEE T Estate

Agency Practice in Other Jurisdictions
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[L1AA2 i R NPERA dsers

Communication and
Interpersonal Skills

sE=HEJ] Language Skill

N R T HEE R TS Sales and Marketin
Skills

= FRE 1T Customer Service Ski
154525 Emotional Intelligenc

SH2EFLTT Leadership Skill

[ 1AA3 =75 K PEasEHIEN
Business and Commercial
Knowledge

Gat - ZOR KA Accounting,
Economics and lhanct

BB R B 73 #r Information
Technology and Data Analy.

N JTEERE R 47 Human Resours
Management and Administration

[JAA4  HMABFT A ZEES [ B5EfR:E Environmental Protectic
EqPNDE R (] B&3e7¢4 K fiEEF Occupational Safe and
Other Knowledge Conducive Healtt

to Raising Competence or [ ] {7 /.03 Behavioural Aspec
Enabling Personal
Accomplishment of License

* LIRS IRAEEEREA Please provide copy of publication as attachment

0 N O I A

BIUEGy - HF AEE  Part IV: Signature of applicant

% Signature: HHf Date:

O sppexespy (EgES S EHSE]) 5.1 - Please refer to Clause 5.1 of the CPD Scheme Gnéddor details.
@) gy A R S e (BB 2EAT - Instructor of a Recognised CPD Activity.

©) FHE A F R SEN 2B S R/0 s 1/\F - The applicant’s involvement in the activity sholddt for at least 1 hour.

O mmi(EE s (R AR IR | A BN b T ] B S S B E B SRR -
RBEEFIEEANE | SHE A BRRA 2 QAR S A B DL IR R A = AHRE L /F 4R - The qualification:
of the instructors including presenters / speakéasilitators / coachesmentors will be considered as and when recognitit
activities under the CPD Scheme are applied fathbyactivity providersWhere the coaches or mentors are practitionersa
trade, they are to be holders of estate agengsadie at the rank ahanager or above, with at least three years’ ratewarking
experience.

©) HESESE (HEEEEEEFET]) i B - Please refer to Annex B of the CPD Scheme Guidslfar details.

© g GpEEE ST EIIES]) 5 7. 10 ST A AL AR RS M (ISR - 25y NG B
F5ER H FTERV BT EL - SEIEE 2R (FrEsEEETEITES() 2 7.3 - For an activity straddling two CPD perio
CPD points will only be earned on the day of cortipie except for award-bearing courses as desciib&iause 7.10 ofhie
CPD Scheme Guidelines. Please refer to Clausef7ti® CPD Scheme Guidelines for details.

O e JENE RSS2 mE H N [ R A PR S SR s BUE S  ss » BAIRRREEHTa
EEEE(ZE S - Application for award of CPD points has to be madthin two months after completion of the activity;
otherwise, no CPD points can be earned.

®) Hs5 AAF 2SS Bt E e 23 5 5B A A - The applicant is a holder of a valid licence (EstAgent’s Licenc:
(Individual) or Salesperson’s Licence) at the tiofi@articipating in the activity.

©) R E R B IR A BE FHEET B 24y - Time spent on breaks/recesses, test or examinatixeluded from the calculatis
of CPD points.

19 HEFESE (HEEEEESEIST]) £ 4% o Please refer to Section 4 of the CPD Scheme Gnédefor details.

() g St (3R BITUF 201748 10 H 1 HAE » BUY "0 1 T IR0 | BHEE5E - AR R AR REIRRE IR
FRRE AL RAG EF R (MaZda SR B R ) (5 E R EE AT E R AU B BN "0 BIENES - K
WL R BT » ZERARGE R - R SRS RSB ER 75 - RIS E (FEUS L BRIAFFTEORAY T 00 |
£ HAVE Sy - CPD activities are no longer classified into coraon-core subjects as from 1 Octo@6éd7. Licensees who
licences have been attached with a condition reguthem to acquire a certain number of CPD pdimts core subjects unde
the CPD Scheme of the EAA within a certain periédime which has yet to expire and who have yet to fulfik trelevan
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condition are requested to note that by acquiriRip@oints from this CPD activity, such licenseeallshe deemed to ha
acquired CPD points from core subjects for fuliidithe relevant condition.

(2 apsie gy R I S FE A RSB L i S (A RS - RIS S L i S (L5 D S s S e L
MEL A IF S E mbESY - Acceptable evidence of attendance includes a ivertif of attendance issued by the relevant ac
providers, a confirmation letter stating the numiidearning hours issued by the red@t activity providers or any similar form
written confirmation.

(U3) Huss \AESSFREAE | 0 A Rt e (R BH B0 32 BUIEHREA A - SR B EIRET B E T2 - fiiR M ehiis
TR E TAE— S BV EEARLFE L] - The applicant is a holder of a valid licence (Estaigent’s Licence (Individual) «
Salesperson’s Licence) at the time of publishirggiiblication. The publication has to be a prirged binded book or anlok.
Publications required by employing agencies oiituists as part of job duties is excluded.

Wl A\ EEEEH Personal Information Collection Statement

wERHEER( “SWER" ) (EILHFERATIEE SR TS E N BEHEE TYIR: () IREARIHY e R A s
Eat NGB HTHES; (b) TR (CEFRGI(SE S1LE)ATME; K (c) MIFTRGET - ML ARG HHE N & ai)E
EIFEMEE - ARFHRARBEIR AL RS RITR 2Bk g B E R - WEMSIEANERE A gEc & T

T Rt Rz Nt o AR R S e (E N EREOR - SRl s it 22 (L BB 5 (RIE & 24 - The personal data collected or
generated from this Application Form will be usedthe EAA for the following purposes: (a) processihe application for award of
CPD points; (b) enforcing compliance with the Estagents Ordinance (Chapter 511); and (c) reseasame statistics. The provision
of the information in this Application Form is vaitary. Licensee who could not provide all necesslatg may affect the processing
by the EAA of his/her application. Personal datbeoted will only be transferred to such person®whe responsible for carrying out
the above purposes. Personal data access andtimrmegjuest should be addressed to the Data Riote@fficer of the EAA.

sk - R N2 BGER TR E B EEET RSy ) AES) » BRIFEGEE REEAA - SR SRS E
FHEBEY -

Remarks: Where “EAA clearance required” is specified fquaaticular activity mode, no CPD points can benedrwithoutwritten
approval from the EAA.
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FREREGTE
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

Ea5%% APPLICATION FORM

AR SR EEET HESR Y - BRANEIH TN | EOR OFFICE USE ONLY

(EXETHSCRPIHTESIEA) Date Received:
Award of CPD Points - Applicable to Activity Providers
(Prior Recognition Granted)

Application No.:

Ty - TSR  Part I Activity Provider

e AT

Name of Provider

O paual st B o & e 5
Activities solely or jointly conducted by the Ended Training Institution$)

U T2 e e sl nTEE) » s e R, - R
REA AT A H BB R

Activities offered or accredited by the widely rgossed professional associations of

A K I . . .
A _ those professions or areas where the expertisachf fields are complementary to
Type of Provider that of estate agency or beneficial to licensees

FIAEE TS L . ‘ \
5%5 zIglease an  wherd 0 BUREE E S B SRS S WY TE SN

appropriate) Activities solely or jointly conducted by the gowenent or statutory bodies
U FREECEE B B a8 T n S ERURATERE

Reimbursable courses under the Continuing Educ&tiom
O R R A THYEE)

Activities recognised under the Qualifications Feavork

BT

Name of Activity

TR (4078 )
Activity Code (If applicable

EE Gy - BEEKX® Part Il: Mode of Learning @ (3802 2#s/0 L " 8§ Please “” where appropriate)

O] 4Ez&bisTa/48 - 35E)RFE Webinar / Online Training Class

[ ] &% | BfsfE Seminar / Lecture

] ZERsHRAVESIES) (— &5 GERF R 8 10 /\IF(Y)EE)) Multi-session Training Activity (a series of agties with a total
duration longer than 10 hours)

L] AERETERSHVERE GEll—RYIERER AEMEE - SUB - RIS B 2T E&HIERTE)  Award-bearing Course
(a structured series of classroom sessions thaldwmlminate in the academic award of a certificaiploma, sub-degree or
degree)

[] &P KoE=E Luncheon Talk and Presentation
(] = -~ (CREFEEEERFRES) Tour, Delegation Visit or Professional Exchangéity
(] 49 FAEESE (G FHETEEMENI4 228 57F2) Web-based Distance Learning (self-paced Intde@ehing packages)
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B=EM - REBHEERESEESE  Part Il Details for application of awarding CPD points for

participants

aREREG H E
Activity Start Date

THEHEE

HER / &%
Expected Completion
Date/Completion Daf@®®)

A6

PR R 0O
CPD Perio)*®)

01/10/

= 30/09/
to E—

sEBIE )
Duration of Activity®

®E"
Subject”

[ ]CE1

[ ]CE2

SR EAEBERE Compliance and Effective Management

SFEEM
Regulatory and Legal
Compliance

HREHE f 2
Effective Management and
Operations

]

O O o oo

OO0 o

HEE RPRMRG ~ HHSEAG] - #5F~rH

T hsE4®) Estate Agents Ordinance an
its Subsidiary Legislation, Code of Ethics
and Practice Circulaf®

+ s 2 1m® Land Searc®
fEsk: <57 14:@) Standard Forn¥®

YR 5 K fH & ® Conveyancing and
Tenancy

—F ey E® First Sale of
Residential Properti€d

e eteor 1 k=6 Professional Ethics and
Integrity®

st R ER GBI A S M At 2 Laws
Other than the Estate Agents Ordindflce

AR T (2 75 © Effective

Management of Estate Agency Busif@ss
i2£4534® Corporate Governane
il ® Risk Managemef®
4g28272:® Cyber Securit)

AN E TR Y 5E

Please ¥ where appropriate

bAAl

2HEABE All-round Advancemen

(REIE VG-
Industry Knowledge and
Market Update

i S NP RR AR
Communication and
Interpersonal Skills

5 PR B PR Rk
Business and Commercial
Knowledge

[]

N

[] D L Ood DD

SR W Rk AR
Surveying, Property / Facilities Manageme
and Town Plannir@

S~ R R NEkET Building,

Architecture and Interior Design

HAtr S A E R i E (R E S Estate

Agency Practice in Other Jurisdictions

;%;ﬁ%jj Language Skill
PSR TS HEET TS Sales and Marketin

Skills

Z PR #4575 Customer Service Ski

15452 g Emotional Intelligenc

SH#E5175 Leadership Skill

Bat - &0 KA1, Accounting,

Economics and Finan

HERH R 73 Information
Technology and Data Analy:

A&,

JFAEH K2/ TEL Human Resours
Management and Administration

)
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[1AA4 HAEBHERREANZRET] [ IR Environmental Proteion
S N\ SR 35 (] BkSe224 KB Occupational Safe and
Other Knowledge Conducive Healtt
to Raising Competence or  [] 47 j.(,J Behavioural Aspec
Enabling Personal
Accomplishment of Licensees

RUETRER2ENEHO
Documentary Proof Attached for the EAA's Referéflce

SRR (F0) ¥
Name of the Participant (Chinese) (English)
FR AT

Licence No.

(4175 2522 n] SH4fr 2 B a A B 89 % 4 If necessary, please provide the information separate attachment)

EVUEGy - FEEEE Part IV : Signature of Activity Provider

Name of Activity Provider

FIERE AT

Signature g5 Z** Date HHH
Name of Person Signing Position
BN Bk

** Please affix company chofZ /A EE1E

(1)
(2)
(3)

4)
5)

(6)
7
(8)

(9)

FES2R (FFEEHEBETEFES]) 4B - Please refer to Annex B of the CPD Scheme Guidefmedetails.

SEESE SR (GFEEEEEETEES]) & 5.1 - Please refer to Clause 5.1 of the CPD Scheme Guaddbr details.

b (FrEEEEEITETES]) 5 7. 10 ERifatAV IR EATERE S RIES N M —SEaPs I (EHE BI E » 220y g RHE85em H e
HUEEISEL - SIS H S0 (FEEEEsEFE5]) % 7.3 - Foran activity straddling two CPD periods, CPDpewill only be earne

on the day of completion, except for award-beadogrses as described in Clause 7.10 of the CPD SBeidelines. Please refer to Cla
7.3 of the CPL SchemeGuidelines for details

BEiEEE R (FEEEEERTEIES]) i C - Please refer to Annex C of the CPD Scheme Guidefimredetails.

FHEEEE Sy A ES B AT SIS BN Bt EE (s S 2 B g A - The participant who applies for CPD pointi@) holder of a valid licent
(Estate Agent’s Licence (Indivial) or Salespersor Licence) at the time of participating in tactivities

R E B R =A% AV ES AN gE F{EET B 5 - Time spent on breaks/recesses, test or examinatexcluded from the calculation of CPD points.

SIS SR (s EEETEISS]) 542 - Please refer to Section 4 of the CPD Scheme Gnéadefor details.

FrEFEEERIEET N 201748 10 5 1 HEL » HUH "ot ) 1 T 3R00 ) REEEYHE o A05RFhR A AIRREEHERT IR SR R R AT FAE
TERFESN (ifiazta B v R Erm) EEE /RS B PSR EHW "l BIENERSY  RIZIRFHTHIETT - %%
FRR ARG R © 2SR N USSR Sy - B E (ERUS s ROAFATERAY T izl BFERYERSY - CPD activities are no long
classified into core or non-core subjects as fro@ciober2017. Licensees whose licences have been attagtied condition requiring the
to acquire a certain number of CPD points from coitgects under the CPD Scheme of the EAA withieréain period of time hich has yet t
expire and who have yet to fulfill the relevant diion are requested to note that by acquiring @Bibts from this CPD aivity, such licensee
shall be deemed to have acquired CPD points from salojects for fulfilling the relevanondition

SR AL EEIN S AL R EESE o o AGHT B EEERE (WA RYEER) - Please provide the course outline with hourly bdeakn and teachir
materials / handouts (if any).

e £E{E A\ Bl 888H Personal Information Collection Statement

WERMEER( "SWER" ) I HERATWESRHE TS AN ERHRE TP () RHA RN 5 H R B EE R A5, (b) #
TR FE B RBI(EE SLLEAVRE, K (C) IRt - MEIHFHFIRIME B RSB IS - RFRAARGIRIRFERT G TRgw
SRR H R - UCEEATEAYE NN R g & TRIT IR A - AREE R RO AR - Bt E S S R AT -
The personal data collected or generated fromApjdication Form will be used by the EAA for thelléwing purposes: (a) processing the applicatianafward of
CPD points; (b) enforcing compliance with the Estagents Ordinance (Chapter 511); and (c) researahd statistics. The provision of the informatiorthis
Application Form is voluntary. Licensee who coulnt provide all necessary data may affect the psingdy the EAA of his/her application. Personabdzollected
will only be transferred to such persons who aspoesible for carrying out the above purposes.dpeisiata access and correction request shoulddressed to the
Data Protection Officer of the EAA.

ek R ANSER TRREREERES ) (VE > RIPEGEEREEIUE - SRR SEES IR E B -
Remarks: Where “EAA clearance required” is specified fquaticular activity mode, no CPD points can benedrwithoutwritten approval from

the EAA.
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G REEETE
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

BE =
oo

B E’ FH Form D

FHEE 2 APPLICATION FORM

FA SRR e Al T R B TER) - AANEEI IS
Application for Endorsement of CPD Activity -

Applicable to Activity Providers

FOR OFFICE USE ONLY
Date Received:

Application No.:

Ty - FHMERE Part I: Activity Provider

(a) 4278 Name of Provider

provider)

(b) H&HEXERI Type of Provider

] shEEAE GEIREEsEdE =&k Estate agenc
firms (Please provide detailed background infororatof the

(5 7 e r i £ 5 Please| L) HIEEfQEERS S GRIEftiimAvaEdls S&kl) Estate agency
“ v where appropriate) trade associations (Please provide detailed baakgr
information of the provider)

(] HAth GEIREMEIEEdE =& K) Others (Please provide
detailed background information of the provider)

<<

(@)

FEEn - jEBER Part Il: Activity Information

(c) =Bu[EHzH Application for Endorsement L] JEERiEH
[ JEEIEH

FHega]  Pre-event application
EenA]  Post-event application

(d) EEITEB Title of the Activity
CEB)E AP I VL Z B2 Activity titles

should be reflective of the activity content)

(e) 55K HBEH Aims and Objectives

(H EB)ES Target Participants

(FFIAEE TS " F - A #Z2 I Please
“ v" where appropriate. Allow multiple selections)

HEEREEN

g ERBE /1 2% 5 Licensed Estate Agents / Salespersons
ANF AL General Public

WELE T, In-house

HAth Others {E:FHH Please specify: )
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X B E & B

(9) E2FEKY Mode of Learning®

(FFFAEZ TS L " 9% Please *v” where
appropriate)

[
]

]

]

gasetfET e /4 i) a2 @ webinar / Online Training Cla$3
s | e @ Seminar / Lecturé)

SRR EEIES) (— IS EEEA 10 /N ES) D
Multi-session Training Activity (a series of actieis with a total
duration longer than 10 hou?s))

AERHE T EASHURRE (SRR — R YIBRE IR TS E SR

I 2 (i B B2 (i B2 il s 1% 1 322) @ Award-bearing Course (a
structured series of classroom sessions that wadidinate in the
academic award of a certificate, diploma, sub—deglredegreég)

%%E%@EL;‘EE%(Z) Luncheon Talk and Presentafidn

HEERE -~ (REREEEHE0RE Tour, Delegation Visit or
Professional Exchange Activ@

RIS /1 B 3% 5y =581 Delivering Coaching /
Mentoring and Knowledge Sharing Sesétn

Bz iend | R =58 ® Receiving Coaching /
Mentoring and Knowledge Sharing Sesén

4 EPEEE (93 R T R A B R @ Web-
based Distance Learning (self-paced Internet Iagrpackageé)z)

[JCE1l <pAeM

(h) REE® Subject™®

Sl T To 255
G s e | CF2 AAEEREE

“ " 5 Please Effective Management and Estate Agency BusinéSs

where appropriate) Operations

EHEEREM Compliance and Effective Management

Regulatory and Legal Compliance  4®) Estate Agents Ordinance and its Subsidiary

L) stz (RER RG] ~ HIRRRIAR] - R FAFAI R i

Legislation, Code of Ethics and Practice Circfirs
TS Land Searc®)

fEstr:0O) Standard Fornd®

it 5 A E® Conveyancing and Tenancy
—F sy EO First Sale of Residential
Propertie@s)

mr gy 1k 20) professional Ethics and
Integrity(s)

i 7 RIS At ) Laws Other than
the Estate Agents Ordinarite

O Odod

]

O sz Ao ® Effective Management g

[ 50 corporate Governange
O Ee® Risk Managemef?
[ 4gx224® cyber Security)

D

Update

2HEEABE All-round Advancement

= A

[(JAAL (TR R ) S - s e R i 4181 Surveying,
Industry Knowledge and Market Property / Facilities Management and Town

(1 AA2 78 e NPRRBR(ARETS

Communication and
Interpersonal Skills

Planninés)

s~ EER K = NEET Building, Architecture and
Interior Design

HAth =5 AEREE I EHEEE Estate Agency
Practice in Other Jurisdictions

FE=fE )7 Language Skills

I N T HERE LTS Sales and Marketing Skills
Z F AR 51575 Customer Service Skills

1548 % 75 Emotional Intelligence

I N e I B
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[ 4EzEFT5 Leadership Skills
(] AA3 275 R R AR O] &at ~ & A1, Accounting, Economics
Business and Commercial and Finance .
Knowledge L] &eRHY R #5734 Information Technology and
Data Analysis
(1 AJT&EREH K{TE Human Resources
Management and Administration
[] AA4 HAEBRFHFMA ZEE 8 [ IEEE{R# Environmental Protection
LONB LRI (] Bk¥EZre K EE Occupational Safety and Health
Other Knowledge Conducive to [] 47,3 Behavioural Aspects
Raising Competence or Enabling
Personal Accomplishment of
Licensees
) Duration of Activit
(i) JEENRFE y N Hour(s)
() HREZR Attendance Requirement
(FHE a1 L FF R IR AF I FHT7F (5
Ptlteasde provu;le dgtgllz Otf thef (E)alculatlont Of (g1 B EE ] HAf 2 B Al B2 1 1f necessary, please
attendance rate and deduction of absence, etc.) provide the information in a separate attachment)
(k) EFEERVRFEEREEBER S CPD Points _
Applied For 47 point(s)
() JEBIAZA Contents of Activity

(FELELEEBIIEA SR IIFE 1~ W L2
etz (H151H77%) Please provide the course
outline with hourly breakdown and teaching
materials / handouts, if any)

(K15 n] St Z H BN Bz f# If necessary, please

provide the information in a separate attachment)

(m) FE &t 2 F Bt 3} Expected Learning

Outcome

(7 75 B o] 4t E 5 2N liag P fF If necessary, please

provide the information in a separate attachment)

(n)

FZEEEES Medium of Instruction

(FI S TSN L " 9E Please " where
appropriate)

e
~AQ

]

English

[] 3z Chinese ([ E&HEE Cantonese

[] @5 Putonghua)

(0)

VEE 20 A8 Expected Number of
Participants / H & A8 Number of
Participants

(p)

ESERERHE Proposed Date of
First Delivery / 2%t HH§ Date of
Event
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ey

B B

K H= =

() Het & &£ 28 I X & Expected
Frequency of Activity per Year (R

B & B B BH 5 B8 T Pre-event

application only)

() JEEEHA Fee [] %% Free of charge
(;ﬁ%\ﬁ & 7IEILL" " 9F Please " where L] 2InEESREE: Fee payable by participants: $
appropriate.)
(s) #EE i BE Prospective Venue /3 B 5% Name
Venue (A #igi#3 ZEiH 2 To be completed for HihE Address
face-to-face activity)
(t) F#xJF7E Assessment Methodologies
(PR % 4 2 )% For example course-end (g szammy b4 2 27 s it A 690 /F If necessary, please
exercise or test) provide the information in a separate attachment)
(u) REETEERSENEIE Additonal

Materials for the EAA's Reference

(K15 #EH n] 54t Z H B Bz f# If necessary, please

provide the information in a separate attachment)

FB=EM - AW LEESENERS

Part Ill: Information Related to Web-based DistancelLearning
Y | R T E R 2 To be completed for web-based distance learninigiggt

(v) @ LEEEZEFHEE Web-based

Distance Learning Activity

(1 Bt Newly developed

(] L R8T i T #2375 Bt 2 Based on recognised face-to-fa
activities

R TFEE R/ UNSHE LEESE
FAFEEHE | RERR PRV E R RS
™~ Website / Demo Account
Information and Instructions for the
EAA's Access to Web-based Distance
Learning Materials

(w)

(KB #EH n] St Z F B A Bl If necessary, please

provide the information in a separate attachment)

BARLHBYHE Log-on and

Tracking Mechanism

(x)

(7 75 2 o] 3t E 55 2N Fliaa 9 fF If necessary, please

provide the information in a separate attachment)
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EruEfy - BEFTER Part IV: Profile of Instructor(s)

(A1 35 ZE ] SHA 2 B Bl A 87 14 If necessary, please provide the information Beparate attachment)

T Instructor (1) ARl Instructor (2)

%4 Name

Wefir | 477 Position / Title

B (= B2 TR SRR
Highest Academic Qualification
and Awarding Institution

U7

BRSSP AH R
Professional Qualifications and
Awarding Body

EREENRL H AR TIEELER
Relevant Working Experience tqg
the Subject of the Activity

22 LD R ]SS
Experience in Conducting
Similar Activities

BRI BEESDY  Part V- Quality Assurance
BEEBIEE Quality Assurance Mechanism
(] &Yes []:4HF No

WA sEIRVE R ORSHINEEE (BIEHIRYERIRE P RatE2ER]) -
If “Yes”, please provide details of the quality assnce mechanism (including procedures and assassriteria)

(M7 B2 o] A 2 5 N A g0 4 1f necessary, please provide the information Beparate attachment)
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BT SEHEEAN  Part VI: Person-in-charge

N ==
EEIEH (F30) @)
Person-in-charge | (chinese) (English)

WAL | 4t

Position / Title

4 T (RS
Telephone No. Fax No.
BEEL

E-mail Address

Hrik

Address

FEHE4y: #E Part VII: Remarks
F IRt OMEE ST (SEEEBEBETEIFET]) R THs# - Activity provider shall comply with the CPD

Scheme Guidelines and the below explanatory notes.

@
@)

©)

EEESE SR (FHEEZEEEEEIFST|) &£ 5.1E - Please refer to Clause 5.1 of the CPD Scheme (leddor details.

TR BT (FrEEEEETERES]) W C 2 (FHZRER) FIBHIVEDKR - (35318 i 2 (U B sy 4
H http://www.eaa.org.hk B8y (FrAE s i85 5 | ) B2 ERRAS) - Activity provider shall observe
the requirements set out at the “Assessment ProgeduAnnex Cthe CPD Scheme GuidelinéBlease visit the latest
version at the EAA websitettp://www.eaa.org.hk

F IR R CRaE T B N HYE RS Ry ot FCERERY » A2 S e S5 E el i B I ReP Ay RHE BRI
E7EE) » RIS E IR A TR L S I BT E0h - BB R & B IR AR Z0b Y B AR R I R e B
PEPEEARIORES o ST AnT NN SR RE AT E0b PN il 2 A B e B AV DR S [ B R BEE » BE
SR AR F B - Activity provider shall ensure that the informatioontained in the training materials is
accurate and up-to-date. The EAA makes no warasitg the accuracy or completeness of the inféomabntained in
any of the training materials of the activity praei, irrespective of whether the subject activstgindorsed by the EAA as
a recognised CPD activity or not, and/or any tragnmaterials are attached to this application bewtise. The EAA
will not accept any liability or responsibility wtsmever for any loss or damage caused to any pé&eesoever arising
from any inaccuracy or incompleteness of any intion contained in the training materials of thévity provider.

B8 5 nI R R FR B R R el ] R B M ST S B B R L ERE R EN T R EE R EEE
% | ° The EAA may upload details of the endorsed CPDvitiets onto the “List of all upcoming CPD activisieof the
EAA website.

BE(EEEEE [ HEEE [ WEAAR [ EEANE | W8 A B)RVE R & B A ] BRHEE BT S EBIN S e
HE - CEENEEANE | BE A BZARA itz (TR R s B S s DL EIE R R A = A AH A L AF4%Es - The
qualifications of the instructor, including presenst/ speakers / facilitators / coaches / mentitsbe considered as and
when recognition of activities under the CPD Schere applied for by the activity providers. Whehe toaches or
mentors are licensees of the trade, they are twluers of estate agent’s licence at the rank afagar or above, with at
least three years’ relevant working experience.

HER WO A] R KR R BRI (B )5S [ R R RS R TEI 22 AT YIS AT W (8 H RS Eh 58 st W {iE H A1
%z - Application for endorsement as a recognised CPigct claiming CPD points can be made pre- andtfvent
within two months after completion of the activity.

PrIFESEE mEEALE - BRI RIS T RHE S E (2227 - No CPD points can be earned withguitten
approval from the EAA.
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EIb R R o] RIS B G IR SRS R E B E A AR T TERN R EE BRI R -

Activity provider shall submit copies of attendanezords to the EAA within seven days of the cortipie of the
recognised activity or written approval from the £A

@) sppe sy (FgEEOE S EHES]) 95455 - Please refer to Section 4 of the CPD Scheme Guiefor details.

O RS EEETN 201742 10 5 1 HME » BUN TR0 A TIRROL ) REERISE o AR AR RRIE B
PREORRF R AAE RIS ERFER N (M F5ERF B MR TER) TR R B G E ISR H "0, B
HEVERTY » AL R R TT - a2 SRS ARGEEE - W SRR A S L IUEBIE 7 - BIRE RIS Z
Gk Tl ) B EBYESY - CPD activities are no longer classified into corenon-core subjects as from 1
October 2017. Licensees whose licences have litsmied with a condition requiring them to acquaireertain number
of CPD points from core subjects under the CPD ®ehef the EAA within a certain period of time whilsas yet to expire
and who have yet to fulfill the relevant conditiare requested to note that by acquiring CPD péiots this CPD activity,
such licensees shall be deemed to have acquiredp@GRIEs from core subjects for fulfilling the relwt condition.

BA\EG - RS ZE  Part VIII : Signature of Activity Provider

Name of Activity Provider

TR 4T

Signature % =+ Date H
Name of Person Signing Position
FE NG Sk fr

** Please affix company chafiz/\ EJE1 &
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o EAEEES (M Fax: 21523600

To: Estate Agents Authority

Hirhk ¢ RS (TS E A 1835 &R, 48 4% 4801%

Address: Room 4801, 48/F, Hopewell Centre, 183 Qgdeoad East, Wanchai, Hong Kong

FEHEEEEHE - HFEEHRE
Continuing Professional Development (“CPD”) Scheme
Voluntary Declaration of CPD Attainment

YN =

Name of License :

R S8 FeRHe feEr i F H
Licence N : Licence Expiry Date
FHEECEIE I £

CPD Perio* : to

*HRIFFEE R B RN E R R EOK > A2 T R EIRIEETEIE5 | 55 7 & - Please refer to Section 7 of the
CPD Scheme Guidelinesn the meaning of CPD Period and the CPD attaihremget.

AR NEEWN AR R EE SRR RS S S8 T -

| hereby declare that during the relevant CPD Bdrimave accumulated:
B RARETRR B E SRRy
CPD points for Compliance and Effective Managenseitjects
EHFE R T E SR g B2y

CPD points for All-round Advancement subjects

B aad Total CPD points

Fif A &= Licensee’s Signature:; H# Date:

H Rik4& B EE Daytime Telephone No:

WEE A ZEEEH Personal Information Collection Statement

WERHEER( “BER" ) CHLHREUESEEE TS EANERRE TR () REARAR S RE S E5 T8 E 2
FASEERT S, (b) BT A A CEREIGES S11 BRYRUE: K (o) WHFTRARET « 1R H s E R A E A BRI 4l S B FRIMEE - WIRFFREA
REfRELHIREMTR 2B AR ERE REEHAE - WEMEE AN B A §ESCATIT LR Z AL - ARER R
TEEANERER » sEBRs& i E R E S B iREE R F{F - The personal data collected or generated fromDkidaration Form will be used by
the EAA for the following purposes: (a) processihg application for Certificate of Attainment and [CRttainment Symbol; (b) enforcing
compliance with the Estate Agents Ordinance (Chdtt#); and (c) researches and statistics. The gimvof the information in this Declaration
Form is voluntary. Licensee who could not provitlenacessary data may affect the processing byeth& of his/her application. Personal data

collected will only be transferred to such persehs are responsible for carrying out the above psgp. Personal data access and correction request
should be addressed to the Data Protection Offitére EAA

BT ey HE Method of Receiving the Certificate of Attainment
FEEFRERr B FOE RN SO ER BRI
Note: NO NEED to complete this section if you wish to receive the Certificate of Attainment by post.)
L] EEREMEREERHFRNVEN R  BElEd S E P AR B g seHbll - W BAGRIEE S HENGE
FREE > FPTEIIIIL v 9 o BERERE AR R

Subject to the EAAs endorsement of the points, @D Certificate of Attainment will be sent by ordig post to the registered
address of the licensee. If licensees wish tecbthe Certificate from our offices, please kinpllt a ‘v in the box. If you would
like to collect it through an authorized represtméa please provide details on that representative
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Voluntary Declaration Form for CPD Mark for Estate Agencies

(R RFEE 2 R 35 B 0 H i B Y IEAR A Tt s (CHE B Jm B 48 Fe )
(Please submit theriginal of the completed and signed form to the EAA's Bssfonal Development Sectlon )

Ty BEFEREEEFR Part I: Particulars of SPOB

B E RS S| RES NS
SPOB No. Total No. of licensed employees*
BEFESRIAE
Frd & SE st B & (B B
Business address shown in District (e.g. Wan Chai)
the SPOB
BRFARE PR,
FrAE N34l 47% (;gﬁté\(:)’[ip?rtlj)n & telephone number
Name of SPOB Holder
Ly ZERFE AR Part 1l: Particulars of licensed employees*
P E e TR 2 9 H 30 H SR 4SHYESIT B IR RE R 58
44 Name | TPAR LI Awarded the CPD Certificate of Attainment for thBZ period
Licence Number )
ended on 30 September of the declaration year ***
1. = Yes [] 7 No []
(@&#**Branch Manager **)
2. & Yes [ 7 No []
3. & Yes [ 7 No []
4. = Yes [] 7 No []
5. = Yes [] 7 No []
6. = Yes [ 7 No []
7. = Yes [ ] 7 No []
8. & Yes [ 7 No []
0. 7= Yes [] 7 No []
10. = Yes [] 7 No []
(A RS IIARIE )
(Cont?:ue on additional sheets, if necessary) ﬁ& Total
5F  JE0H T REREESTIEEE ) IVRGER > OVEA 80%E L I
2R (BFEEEY) B A\ G E
Remark: To be awarded the CPD Mark, 80% of licergagloyees (including the
manager**) of an agency shop must have awarde@#hngficate of Attainment

*EFEFTAR T Z 10 H 1 HE HZER I EESE BRI ERA AR - Rz AR SR 2 9 A 30 H ey B B gt 52
#F25E - Include all licensed employees of the holder of tBPOB as at 1st October of the declaration yegardless of whether they have been awarded the
Certificate of Attainment for the CPD period ended30 September of the declaration year.

R (G RHEEE]) 2 38 {&ZE(THYLHE - The manager appointed for the purpose of s. 3\@.E

o SR IR EIF Y RN TENR S R GRS 5 7 =R E- Please refer to Section 7 and Annex F of the CRi2i8e Guidelines
on the meaning of CPD period and CPD attainmegetar
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FE=F{: 2#BH Part Ill: Declaration

RAGERBRABELERIE - SRR 5 (B BN E) B A N AR T itz (i i S B2 A A S T — SR A R
R R RHEA NS « A NEHBA AR E AT AR R & R E - eRE R ERE - A At E B Rt
AN R E R ATIRELAYER, - On behalf of my sole proprietorship, partnershiga@mpany (as the case may be), | hereby dedare
that | have read and fully understood the “Rules @odditions for CPD Mark for Estate Agencies Awaah&me”. | declare that the foregoing
information is FULL, COMPLETE AND TRUE to the bestmwfy knowledge and belief and | authorize the Esdagents Authority to verify the
foregoing information in any manner as it deems fit

H#A Date NERR BELEE NEIREIHELEHIGHN\H# PR S N EHE
EBNE S i ARER (I8 A) e SRS Authorized Signature
Name of Representative/ Sole  Estate Agent’s Licence (Individual) No. of and Company Chop
Proprietor/ Partner # Representative/ Sole Proprietor / Partner#

# BN 2 Delete as appropriate

HEHH
IMPORTANT NOTICE

W B A Zf}EEH Personal Information Collection Statement

WAEREEE R EE ") 7L R E P SR B TS A AN ERLEHE T HI 2R (a)pz B A BH A 28 (CH P S BE M (B 2 e A
(“ " PEEEE TR ) HEA AR E REEAENE T TR ) AURGEN, (D) TR E (R GI(EE 511 ) HIRE, K (c)
WFE Rt o TR FR R ALE NS B RS - AR R ERA AR RS E R 2 Bk IR a B E Rk
HHSUEER RS o WEEFTEME BRI A eEst & FT DR A1 - ARRERROUEEANERIZK - sl 4E it R
B RREER F{F - The personal data collected or generated fromDbidaration Form will be used by the EAA for thdildaiing purposes:
(a) processing the application including announdimg awardees on the the EAA website; (b) enforciognpliance with the Estate Agent
Ordinance (Chapter 511); and (c) researches arnigtissmt The provision of the information in this @&ration Form is voluntary. SPOB holde
who could not provide all necessary data may affeetprocessing by the EAA of its application tatiggpate in the Scheme. Personal ddta
collected will only be transferred to such persat® are responsible for carrying out the above psgp. Personal data access and correction
request should be addressed to the Data Protdoffmer of the Estate Agents Authority.

— o D

SHEIEEER /A F Announcement of Results

BB R HR AN A EREREE DM T ERET AR ) AR DR RIS ERST - ST RS SRS -
W TR EREERESRE R ER TR ) SENVERSTRE BT 5 TEE AT ) TREEE 2152 36008E
#i % eaatraining@eaa.org.hkrhe EAAwill announce the list of awardees of tRBIMark, e.g., the SPOB numbers, business namésisimgss addresses
on its website in such manner as the EAA may ffitink you wish to be excluded from the list of amlees of the “CPD Mark for Estate Agencies Award
Scheme” on the EAA website, you may fax to us 8223600 or e-mail us aehatraining@eaa.org.tdinform us of the request.
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FrEEREEETE

Continuing Professional Development (CPD) Scheme

HARESERECHEUETRE/ MIERFER

Application for Replacement of Small Badge of Premim CPD Attainment Symbol

FT—Ey: BHEEAER Part I: Information of Applicant

SR PN (120 #30)

Name of the Applicant |(Chinese) (English)

RS 5EHS LT

Licence No. Tel Number

/NI L & Gold

Type of small badge* | [J 4{ Silver

?ﬁ’ﬁﬁﬁ* O 324 Lost D> B B RE = Fillin and signPart 11 & Il
Reason for . . . A - .

Replacement* [l J8i% Damaged »> #HER#ZE =55 Filin and signPart IIl

*EEPNEE I TRNILE “v” 5% Please put a”” in the appropriate box(es).
** R EHEEAY/NMEEE Must return the damaged small badge

Ty BB Part I: Declaration of Loss

AN EFERSE NEEEN - A EREEA R ERHEER (TEER ) HETA A EREIRIVEE
GECE I B S Nl > WA ARB R IR ) MG - AR B S R R MR T R E S -
RN IR AR AN EA NI D E L -

| understand that | can be in possession of M small badge, including the replacement, awardethibassigned
CPD periods, and | would be required to submitekiea small badge to the Estate Agents AuthorigAA”) if the
original small badge, previously reported lost, wabsequently found. | hereby declare that my walgsmall badge
is lost.

%% Signature : HHH Date :

= HFHAZEE Part lll: Signature of Applicant
RANFEEFRNE FFFITERHEMERER - WO ARE & EE AR PR T BB | NATREIRRRK -

I confirm that the information given on this appliion form is correct and have read and agreede@onditions set
out in the “Important Notes” of this form.

%% Signature : HHH Date :
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SEHUVINMEERF A To be completed during collection*
O ARAEREHEEIYIMEE WU SRS/ MEEE -

I returned the damaged small badge and acknowledgépt of the replacing small badge.
O AACWEREEEY N

I acknowledge receipt of the replacing small badge.

%2 Signature : H H Date :

*EEVOEE TR AILE v 9% Please put a” in the appropriate box.

EHEEIE Important Notes
1. /NMEEHREME—=R -
The small badge can be replagegte only
2. FHSH/IMEEERTE ] R 2% 1200T - A A S -

A non-refundable fee diK$120 is charged for replacement of the small badge.

3. BRESMLE HHIE R ek A B 5 A SHHH S R - HEE A IR IR B E R e e —(E H P B 2B SRR DA
BR B BA H oE FH R SH A R N - S5 (B EE (B E B A S A s B S BB (058 - AR BB -
The EAA will notify you in writing to collect theeplacing small badge upon verification of your égadlon. You muspay the
charge in cashand collect the replacing small badgeperson at the EAA officewithin one month after the issuance of the
notification by the EAA. Pleadaring with your Estate Agent Card or other identity proof, e.g. the Hong Kong Identity Card,
for checking by the EAA staff.

4. FAERERGE TR R AR A W [E] R B A o S e IRA R S SR (S B N — (| (BRG]
FEAEN) - AFETE = EE K M - R 2 BUFOR Y MG T it KRB E ) -
An awardee of the Premium CPD Attainment Symboushonly be in possession ONE small badge, including the replacement,
awarded for the assigned CPD periods at any giirase. tin other words, if a small badge, previousiparted lost, was
subsequently found, the awardee concerned is egtjtorreturn any extra small badge to the EAA.

W {8 A\ EFHEEH Personal Information Collection Statement

EREEERCEER) IR R SRE AT SIE A ZRHE T YR () REARMEE s M
HYEREE; (b) STRIEEGEREE (R IREI(EE S11E)AVRE, K (0) Bt Raiat - EItHFF e ftE Nkt e E - 4R

R KRR SRR 2Bk MR G B B R R L B 55 - WURATSAY(E N Bk R g A shiT Bl ARz A

+: o HRAER RIOEEAERIEIR - s5hs i HE S {REE R (T - The personal data collected or generated from this
Declaration Form will be used by the EAA for thédwiing purposes: (a) processing the applicatianréplacement of small badge of
Premium CPD Attainment Symbols; (b) enforcing campte with the Estate Agents Ordinance (Chapte}; &t (c) researches and
statistics. The provision of the information instDeclaration Form is voluntary. Licensee who doubt provide all necessary data
may affect the processing by the EAA of his/herl@ption. Personal data collected will only be sfamred to such persons who are
responsible for carrying out the above purposesdpal data access and correction request showddressed to the Data Protection
Officer of the EAA.

& Enquiries

HEMRHEEE FHE4E EAA Hotline: 2111 2777 48 5 % # & 5 &] Continuing Professional Development)
EH Fax: 2152 3600 B & Email: eaatraining@eaa.org.hk 44k Website:www.eaa.org.hk
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