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CONTINUING PROFESSIONAL DEVELOPMENT SCHEME

Guidelines

1. Introduction

1.1 The Continuing Professional Development (“CPD”) &dle was launched
in May 2005, on avoluntary basis. Under the CPD Scheme, licensees
(including estate agents and salespersons) arei@ysal to earn a certain
number of CPD points every year in the spirit té-long learning.

1.2 The Estate Agents Authority (“EAA”) reviews the ®the from time to
time, with a view to determining whether the Schesheuld be made
mandatory, and, if so, how and when this shoularipemented.

1.3 The EAA provides certain learning activities fazdnsees, including, for
example, seminars and on-line learning activitieActivities may also be
offered by approved providers, including trainingstitutions, trade
associations, estate agencies, etc.

2. Aims

2.1 To further the competence of licensees and keep frefessional
knowledge up to date in order to enhance the tsad®ntinuing
contribution to Hong Kong’s economic development.

2.2 To strengthen public confidence and consumer ptiotethrough building
a culture of professionalism and encouraging adioeréo ‘best practice’
among licensees.

2.3 To assist licensees in their quest for continuoearning, personal
satisfaction and career development.



3. CPD Points

3.1 CPD points would be assigned to CPD activities thasethe nature of the
activity and the input required from the learneGenerally, one CPD
point will be awarded for each hour of activity @nthken.

4. CPD Categories and Subjects

4.1 Generally speaking, areas related to law, compdi@mncsupervisory issues
are Compliance and Effective Management subjecifiose conducive to
all-round development and quality enhancementehisees are All-round
Advancement subjects.

4.2 The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal
Compliance

Estate Agents Ordinance and
Subsidiary Legislation, Code 0
Ethics and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of Estate
Agency Business

Corporate Governance

Risk Management

Cyber Security

All-round
Advancement

Industry Knowledge and Marke
Update

[

Surveying, Property / Facilitie
Management and Town
Planning

Building, Architecture and
Interior Design

Estate Agency Practice in Othe

Jurisdictions

Communication and
Interpersonal Skills

Language Skill

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Business and Commercial

Knowledge

Accounting, Economics and

Finance




Information Technology an

Data Analysis

Human Resources Manageme

and Administration

nt

Other Knowledge Conducive tg
Raising Competence or Enabling
Personal Accomplishment of
Licensees

Environmental Protection
Occupational Safety and Health

Behavioural Aspects

5.
5.1

Learning Modes

CPD points can be earned through various moflesrning. To foster

balanced development and to facilitate interacbetween trainers and
fellow learners, licensees are encouraged to diyeh® learning activities

they undertake. Certain modes may thereforeappedin terms of the
number of CPD points that can be earned over a d&mCPD period
(see Section 7). The main learning modes arellasvin
Compliance
and Effective Points
Activity Mode Details CPD Pointg Management
Cap
All-round
Advancement
V.Veb'”af /. Real-time online seminar (i.e. webinar) /| 1 per Case -
Online Training . : - Nil
Class Real-time online training class contact hour by case
Seminar / LectureSeminar/ lecture. L per Case Nil
contact hour by case
. A case study on a topical issue conduc¢ted 1 Case
EAAe-Quiz online by the EAA(Annex A) per e-Quiz by case 4
Web-based . 1 per Case -
Distance I_eamingSeIf-paced Internet learning packages. contact hour by case Nil
. . Generally refers to a structured serieg of
Multi-session L . ; . 1 per Case .
- ... | training sessions with a total duration Iongcer Nil
Training Activity ontact hour by case
than 10 hours.
A structured series of classroom sessions
. that would culminate in the academic award
Award-bearing » ) 1 per Case .
of a certificate, diploma, sub-degree |or Nil
Course degree contact hour by case




Teaching or | Involvement in the activity should last for|at
Conducting | least 1 hour. 2 Case 6
Recognised CPD per session by case
Activity EAA clearance required.
Activities conducive to raising the standard
or status of the profession such as:
EAA committee work
Attendance at public  educatign/
Pro bono Work promotion programmes. 2 _ Case 6
per session by case
Involvement in the activity should last for|at
least 1 hour.
EAA clearance required.
Talks or presentation (with or without
LuncheonTalk anc gaterlng) conducive to raising standard of 1 per Case .
. licensees. Nil
Presentation contact hour by case
EAA clearance required.
Tours, visits or professional exchange
activities conducive to raising standard| of
Tour, Delegation licensees.
) . 2 per Case
Visit or Profession: . - i 6
.. | Involvement in the activity should last for|at session by case
Exchange Activity
least 1 hour.
EAA clearance required.
One-to-one or group coaching / mentoring
Delivering and | and knowledge sharing sessions conducive
Receiving to raising standard of licensees.
Coaching / 2 per Case 6
Mentoring and | Involvement in the activity should last for|at session by case
Knowledge ®arind least 1 hour.
Session
EAA clearance required.
The published works should be solely that
of the author and serve to advamce 2
L . Case
Publication professional knowledge. per 6
. by case
publication

EAA clearance required.

*until further review

5.2

limitations apply in calculating CPD points:

For the Certificate of Attainment award (seeti®a 9), the following

a. To encourage licensees to diversify their modeeairing, certain

modes may be capped.

four CPD points per 12-month CPD period.
licensee completes more than four e-Quizzes (on@ @dint each)

For example, the cap foEA#ee-Quiz is
Therefaeen if a




6.

during a 12-month CPD period, only four CPD poicaés be earned.
For the capped value of different modes of learnodgase refer to the

table in Clause 5.1 above.

b. An activity repeated within a CPD period will na bounted the second

time.

c. Where “EAA clearance required’

' Is specified for artgeular activity

mode, no CPD points can be earned without writfgraval from the

EAA.

d. In calculating the CPD attainment target for eaBtb@eriod, the points
earned in compliance with conditions attached ¢terces will be

excluded.

5.3 Since life-long learning is a worthy goal iseilf, licensees are encouraged

to undertake CPD activities beyond t

Endorsement of CPD Activities

he CPD Attaininfarget stipulated.

(a)Application for Recognition of CPD Activities

6.1 The following is the ways of handling applicatiasr fecognition of CPD

activities:

Prior recognition granted
Activity providers and individual licensees ¢
submit attendance records or proofs
completion of the following activities to th
EAAto claim CPD points

Application for endorsement

of recognition required
Activity providers should subm
details of the following activities t
the EAA for applying endorsement

O —~

CPD activities solely or jointly conducted by t
EAA

he

Activities solely or jointly conducted by th
Endorsed Training InstitutionBAnnex B)

€All other activities the Profession

recognised professional associations of th
professions or areas where the expertise of
fields are complementary to that of estate ageng
beneficial to licensees

s@6kvities conducted by estate age
hfigns or trade associations

Activities solely or jointly conducted by th

e

government or statutory bodies

Development Committee of the EAA

Activities offered or accredited by the widdl{¢'the Committee”) considers worth

dgeorporating into the CPD Scheme €.

al

g.
cy




Reimbursable courses under the Continding
Education Fund

Activities recognised under the Qualifications
Framework

(b)

Claiming of CPD Points or Endorsement of Recognitio

6.2 The following applies to the claiming of CPD Poimtis endorsement of

6.3

recognition :

a. Subjects and learning modes of the activities niabtwithin the
subjects as provided in Clause 4.2 and learningesi@d provided in
Clause 5.1; and

b. Activities are subject to spot check by the EAAdan

c. Claiming of CPD points or endorsement of recognisbould be made
within two months after completion of the activignd

d. Individual licensees should complef®rm B when claiming CPD
points; and providers of those activities for whpior recognition is
granted should completeorm C.

Except those activities for which prior recognitisrgranted as mentioned
in Clause 6.1 above, in order to be recognised B® Gctivities
(Application Form sed-orm D), endorsement of recognition should be
assessed by the Committee. All activity providerasmobserve the
requirements set out under tAssessment Proceduras Annex C (see
Annex C(1) for assessment details for seminars or multi-eassaining
activities andAnnex C(2)for e-Learning or other web-based activities and
Annex C(3)for Webinar / Online Training Class) and submitaplication

to the EAA for endorsement. All CPD activities ersbl by the Committee
(“recognised CPD activities”) will be posted on tBAA website. The
details to be provided include:

Title of the activity
CPD point(s)
Mode of learning
Subject

Duration

Fee

~Po0TW



6.4 Activity providers may submit application to the EAor endorsement of

6.5

activity to be recognised under the CPD Schaifter the activity is held,
subject to the following conditions:

a. Activity providers should submit application to thEAA for
endorsement and provide supporting materials warelhrelevant and
available, such as course outlines, training maeror handouts,
credentials of instructors and activity-end feedbfmrms collected
from participants,within two months after the completion of the
activity (Application Form seEorm D);

b. During the promotion of the activity, activity phoer should state
clearly that the CPD points for the activity areden application or
would be applied for; and

c. Upon receipt of the notice of recognition of thetiaty, activity
providers should submit the attendance recordssgbarticipants to the
EAA within seven working days They are required to submit
computer-readable attendance records to the EAA.

If the EAA considers that a recognised activitydjam activity provider) no
longer meets the requirements of the CPD Scherae A reserves the
right to withdraw the relevant endorsement by givieasonable notice to
the activity provider concerned.

7. CPD Period and CPD Attainment Target

(@)
7.1

7.2

CPD Period

Although the CPD Scheme is being implemented omwlantary basis
initially, the CPD period has been defined to itaié implementation of
a mandatory scheme in the long run.

The CPD period for all licensees ends on a fixad.daEach CPD period
shall be a 12-month period commencing on 1 Octaaeh year and
ending on 30 September the following year, irrespeof the length and
expiry dates of the licences. The CPD attainmarget for a CPD
period is 12 CPD points. If a licensee does nddl lzovalid licence
throughout the whole 12-month CPD period (e.g. hesnsee or licensee
who renews his licence sometime after its expinyg, CPD attainment
target for that CPD period will be adjusted on e-fata basis (se&nnex
D).



7.3 For an activity straddling two CPD periods, CPDnpeiwill only be
earned on the day of completion, except for awaakHbg courses as
described in Clause 7.10 below.

(b) Carrying Forward of Excess CPD Points from One CPDPeriod to
the Next

7.4 To afford licensees flexibility in planning theime on work and study,
starting from the CPD period commencing 1 Octolddr3and ending 30
September 2014, the CPD points accumulated in sxceshe CPD
attainment target in one CPD period could be caifioeward to the next
immediately succeeding CPD period (“next CPD péjiaap to a certain
limit as specified in Clauses 7.5 to 7.7 below.

7.5 The maximum number of CPD points that could beiedrover to the
next CPD period is half of the CPD attainment tafgethat next period.
That is, amaximum of six CPD pointsaccumulated in excess of the
attainment target in one CPD period could be cafieeward to the next
immediately succeeding normal 12-month CPD periadPD points in
excess of the “carry-forward” limit of the next CRi2riod will not be
counted.

7.6 If alicensee does not hold a valid licence thraughhe whole 12-month
of the next CPD period, his CPD attainment targetthat next CPD
period will be adjusted on a pro-rata basis. Tleimum number of
excess CPD points allowed to be carried over taméx¢ CPD period will
be half of the prorated CPD attainment targetHat hext period.

7.7 In the calculation of CPD points attained, only @D points earned in
excess of the CPD attainment target for a CPD gefiee from the
limitations set out in Clause 5.2 above, could &eied over to the next
CPD period.

7.8 Inthe calculation of the CPD attainment for thetr€@PD period, the CPD
points carried forward from the previous CPD pemollibe countedirst.
After the deduction of the carried forward poirgispuld the CPD points
earned in that next CPD period exceed the remailDIg points required
to achieve the CPD attainment target of that perioe CPD points in
excess could then be carried forward to the immelyisucceeding CPD
period, in accordance with Clauses 7.5 to 7.7 above



7.9

()
7.10

7.11

lllustrations are set out annex E.
CPD Points Earned by Undertaking Award-bearing Couses

Award-bearing courses are often of longer duratiofo truly reflect the
time spent throughout the entire period of the mognes, CPD points
earned through award-bearing courses would be edumdsed on the
number of classroom learning hours attendeeaich CPD period when
the course isundertaken, rather than when the whole course is
completed subject to licensees’ compliance of the attendanc
requirements set by the relevant institutions andipions of evidence of
attendance to the EAA.

Acceptable evidence of attendance includes a icattef of attendance
issued by the relevant institution, a confirmatietter stating the number
of learning hours issued by the relevant institutboo any similar formal
written confirmation.

8. Record-Keeping

8.1

8.2

8.3

8.4

CPD-related matters will be posted on the EAA wigldgir ease of access
and greater accuracy. Hyperlinks will be availatsethe website for
accessing related sites.

Licensees should visit the EAA website regularlkéep informed of the
latest developments. Licensees may also obtainnfoemation from
the EAA Office.

As CPD points can be earned in a variety of ways fanm different
activity providers (the EAA being just one of thertie responsibility lies
with licenseedo keep accurate records of all CPD activitieseutaken
e.g. original certificate of attendance. It isaeenended that all CPD
records be retained for at leéise years.

After successful completion, attendance at receghiSPD activities
would be acknowledged bycartificate of attendanceshown inAnnex

| of C(1) or certificate of completion shown in Annex | of C(2).
Licensees should keep the original certificatesnfedves. Receipt of
payment cannot by itself be proof of completiomofactivity, as absence,
lateness or other factors may render the actimitglid for CPD purposes.



9. Certificate of Attainment, CPD Attainment Symbd, CPD Mark for Estate
Agencies and Premium CPD Attainment Symbols

9.1

(@)
9.2

9.3

To foster learning and help estate agency managesnenurage greater
participation in the CPD Scheme, the EAA grantsiialper of awards.

Certificate of Attainment and CPD Attainment Symbd

Licensees who have achieved the CPD attainmerdttiimga CPD period
will be presented with a Certificate of Attainmemd a CPD Attainment
Symbol in recognition of their self-enrichment effoband support for the
CPD Scheme. If necessary (such as loss of thefiCatei of Attainment),

licensees may submit ®oluntary Declaration of CPD Attainment
(Form E) to the EAA for the EAA's endorsement of pointsrest.

The CPD Attainment Symbol will be printed on théaés agent card
issued by the EAA upon licence renewal. Awardedisaigo be entitled
to print the CPD Attainment Symbol on their bussyemards. The
general conditions on the use of the CPD Attainntgyrhbol are in
Annex F.

(b) Premium CPD Attainment Symbols

9.4

9.5

9.6

To recognise licensees’ continuous effort in enlneheir knowledge
through participation in CPD activities, with eftdcom the CPD period
commencing 1 October 2013 and ending 30 Septeniibt, 2remium
CPD Symbols are to be presented to those licendeesave respectively
achieved the CPD attainment target for three carisecCPD periods and
five consecutive CPD periods. These premium Symbwmmely Silver
Symbol for three consecutive CPD periods and Golchisl! for five
consecutive CPD periods, would be different fromdtandard Symbol for
one CPD period.

For example, licensees achieving the CPD attaintaeget in CPD periods
ending 30 September 2014, 2015 and 2016 will begoted with a Sliver
Symbol. Those Silver Symbol awardees when furdiclreving the CPD
attainment target in two subsequent CPD periodsngn80 September
2017 and 2018 will be presented with a Gold Symbol.

The EAA will award licensees with certificate amdadl badge of the Silver

Symbols and Gold Symbols upon their achievemetit@CPD attainment
target for three consecutive CPD periods and fieaesecutive periods

10



()
9.7

9.8

9.9

respectively. Premium CPD Attainment Symbol wdl printed on the
estate agent card issued by the EAA upon licenuawal. Awardees will
also be entitled to print the Premium CPD Attainm8ymbol on their
business cards. The general conditions on the f@isereamium CPD
Attainment Symbol are inPAnnex G. Awardees should note that no
replacement for the certificate will be arrangedeissued. However, if
necessary (such as loss or damage of the smakkpadgardees may apply
to the EAA for replacement of the small badge Gaen G).

CPD Mark for Estate Agencies

As at the 1st day of October of each year, agehopswith 80% or more
of their licensed employees (amongst them mushédtanch manager*)
having attained the CPD attainment target for tpeavious CPD period
(80% criterion), will be presented with the CPD Ké&or Estate Agencies
(CPD Mark).

*The manager appointed for the purpose of s. 38hef Estate Agents
Ordinance.

The CPD Mark will be valid for one year, from 1 darny to 31 December
of the following year (the validity year). The agg shops issued with
the CPD Mark may, during the validity year, disptag CPD Mark decal

at their respective business addresses and penCBD Mark on their

pamphlets, brochures and documents, as well akeohusiness cards of
their employees.

Agency shops fulfilling the 80% criterion may apgby the CPD Mark
award through the submission oValuntary Declaration Form for CPD
Mark for Estate AgenciegForm F) to the EAA between 1 October and 1
November each year. For details of the CPD MarkHstate Agencies
award scheme, please refer to tRaifes and Conditions for CPD Mark
for Estate Agencies Award Scherhdsee Annex H). The general
conditions on the display or other use of CPD Mdekal and CPD Mark
are inAnnex |.

9.10 The EAA may carry out random inspection of licerssescords to ascertain

the accuracy of the information given in the destian (including the
Voluntary Declaration of CPD Attainmenand thévoluntary Declaration
Form for CPD Mark for Estate Agencigs False declarations may result
in disciplinary action.

9.11 To encourage wider participation in the CPD Schetime,EAA provides

11



various kinds of incentives or subsidies to botterisees and activity
providers from time to time, for example, venuetaésubsidy.

10. Attendance Requirements

10.1

10.2

While the EAA has specified the procedure to beowed by participants
in its approved activitiesAhnex C), other institutions/activity providers
may have different house rules. Licensees mustpborwith all
applicable rules, which may include producing pradfidentity for
registering attendance, or stipulations about alesemom the venue
beyond an allowed time limit. Breaches may resu#t reduction in the
number of CPD points earned or disqualificationnfrghe activity
concerned.

Other misbehaviour, such as talking on a mobilenghduring class, may
also lead to disqualification. Plagiarism may feisudisqualification and
disciplinary sanctions.

11. CPD Information and Enquiries

11.1

11.2

11.3

TheseGuidelinesare posted on the EAA websiteviw.eaa.org.hkjand
updated regularly. Please refer to the EAA weldsiien time to time for
supplements and updates, as well as for the l@btactivities.

CPD information may be time-sensitive, as some begdopted at short
notice, or the information may be so lengthy thatan only be cost-

effectively provided via electronic means. Licessare advised to take
the initiative to visit the EAA website regularlgrfthe latest CPD news.

For questions on the CPD Scheme, please contadtAlAethrough its
Hotline 2111 2777 (Continuing Professional DevelepinrScheme) or by
e-mail gaatraining@eaa.org.hk

12
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: Annex A
e-Quiz — Purpose and Terms

What is e-Quiz?

e-Quiz is an on-line Continuing Professional Depetent (CPD) activity offered by the Estate
Agents Authority (EAA) free of charge. It takesetform of a simulated property transaction,
resembling a situation that a licensee may comasadn everyday practice, and may cover matters
outside the introductory scope of the qualifyingexnation syllabi.

After reading the case study and supporting maserfzarticipants are asked to answer a quiz
comprising 10-20 questions. One CPD point wilbldearded to licensees who attain the pass mark
specified for that particular e-Quiz. The passkmaay vary, depending on the case study’s level
of difficulty.

Frequency of e-Quiz
There will be one e-Quiz every two months. ThewzQs scheduled for release on the second
Tuesday of the issuing month.

Reaqistration for Participants Requiring Manual Mark ing

Licensees who require their answers to be markatually need not register in advance. e-Quiz
materials will be supplied by request via the faxeemand service provided by calling the EAA at
2111 2777 around the scheduled release date. Miosewish to take part after receiving the
materials can submit their answers according tarteguctions given on the Request for Manual
Marking of e-Quiz form (see Form A). Participami#l have to produce (or provide a copy of) their
Estate Agent Card for identification.

Non-licensee Participants

Non-licensees (including licensees whose licencedxpired) need prior approval from the EAA
before taking an e-Quiz and can only participatthexmanual mode. Please seek written consent
from the EAA before submitting answers.

Dual Reqistration

Where a licensee who has registered to participaliee at the same time asks the EAA to have
answers marked manually, the online answers willdiseegarded. Only the answers marked
manually will count.

Submission of Answers

Answers must be submitted before the deadline Bpacusually within two weeks of the e-Quiz
being issued. Please pay special attention tdehdline for each release. Answers given must
be solely worked out by the participant.

Results
Results will be released to each valid participaminediately after finishing the e-Quiz. The
decision of the EAA is final and no request foriesvwill be entertained.

A participant must be a valid licence holder ondlag the e-Quiz is released, or have obtained prior
written consent from the EAA, otherwise answers taylisregarded.

E-Quiz Archive
The latest e-Quiz and answers will be archivecherBAA website after the release of a new e-Quiz.
Information in the archive is open to all.

Enquiries
EAA Hotline: 2111 2777 (Continuing Professional Bmpment Scheme) Fax: 2152 3600
Email: eaatraining@eaa.org.hk Websitewww.eaa.orqg.hk

14



Annex B

Endorsed Training Institutions

The Chinese University of Hong Kong

School of Continuing and Professional Studies, Chmese University of Hong Kong

City University of Hong Kong
School of Continuing and Professional Educatioty Oniversity of Hong Kong

Community College of City University

Hong Kong Baptist University
School of Continuing Education, Hong Kong Baptistivrsity

College of International Education, Hong Kong Baptiniversity

9.
The Education University of Hong Kong

10.
The Hong Kong Polytechnic University
11.

School of Professional Education and Executive [gpraent, The Hong Kong
Polytechnic University

12.
Hong Kong Community College, The Hong Kong Polytachuniversity

13.
The Hong Kong University of Science and Technology

14.

Lingnan University
15.

Lingnan Institute of Further Education, Lingnan ugsity
16.

The Community College at Lingnan University

15



17.
The Open University of Hong Kong

18. I"#
Li Ka Shing Institute of Professional and Contirguieducation, The Open University
of Hong Kong

19.
The University of Hong Kong
20.
School of Professional and Continuing Educatiore Umiversity of Hong Kong
21. $%&
HKU SPACE Po Leung Kuk Community College
22. ()
HKU SPACE Community College

23+ ,-. /0

Caritas Community and Higher Education Service
24.*4123 4

Caritas Bianchi College of Careers
25.%+

Caritas Institute of Higher Education

26. 5 6
The Hong Kong Management Association

27. 789: &
Hong Kong Productivity Council

28.; <=&
Vocational Training Council
29.; <=&
Hong Kong Institute of Vocational Education, Vooaial Training Council
30.; <=&->
Institute of Professional Education and Knowleddesational Training Council
31l.;<=&?@ ABC
Integrated Vocational Development Centre, Vocatidmnaining Council
32.:<=& -.
Technological and Higher Education Institute of HoKong, Vocational Training
Council
33.; <=&DE-.
School for Higher and Professional Education, Mocet Training Council
34.;<=& FGH

16



Hong Kong Design Institute, Vocational Training @Qotl

35.%
Centennial College

36.JK
Chu Hai College of Higher Education

37.L75
Hang Seng Management College

38. M’
Hong Kong Adventist College

39. NO
Hong Kong Art School

40. PQ'
Hong Kong Buddhist College

41. 4
Hong Kong College of Technology

42.
Hong Kong Institute of Technology

43. RQ
Hong Kong Shue Yan University

44.STU ,H 4
Kaplan Business and Accountancy School

45.VW '
Pui Ching Academy

46.XYZNOGH ( ) V]
SCAD Foundation (Hong Kong) Limited/ Savannah Qgdl®f Art and Design, Inc.

47N
Tung Wah College
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48.
Yew Chung Community College

49.ab '
YMCA College of Careers

50.cdefg hijkimnop grstulvw xy
Other educational institutions eligible to offebstegree programmes as may be from
time to time be published on government websites
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Annex C

Assessment of CPD Activities

Assessment procedure is set out in the followirggepato which all activity providers should
refer. Assessment Procedure for seminars and segsgion training activities is Ainnex
C(1); Assessment Procedure for e-Learning or web-basedties is atAnnex C(2) and
Assessment Procedure for webinar / online traiolags is aAnnex C(3). Please visit the
EAA website fhttp://www.eaa.org.hk for the latest amendments, if any. While CPD
activities approved by the EAA will meet the minimuequirements of the EAA CPD
Scheme, their relevance and suitability for indinatilicensees may vary. Participants are
requested to make due enquiries before enrolmdrtie EAA accepts no responsibility for
learning activities offered by activity providers.
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Annex C(1)

ASSESSMENT PROCEDURE
For Seminars and Multi-Session Training Activities

Last update in October 2017

1. Assessment Procedure

11

1.2

1.3

1.4

(a) Activity providers should submit applications t@tBAA withintwo months
after completion of CPD activity.

(b) Application form can be downloaded from the websik the EAA
(http://www.eaa.org.hk

Activity providers should be able to demonstrateirtiabilities and capacity for
conducting relevant activities and should haveatilg venues. To this end, activity
providers are required to submit documentation Wwhdetails the objectives,
content, the number and type of CPD points to haieg for, contact hours,
admission and assessment requirements (if any}jruater/presenter CVs,
facilities, quality assurance mechanisms and dgtiees. The EAA may request
further information and meet with the responsibigtriuctors/presenters and other
personnel as required for the endorsement andssmseat An on-site visit may
be conducted during the application stage.

The EAA may publish a list of the recognised CPbvées and their respective
CPD points on its website atvw.eaa.org.hk

Provided that all relevant information is submittactivity providers will normally
receive a formal notification of the results of ithapplications, successful or
otherwise, approximatefpur weeksafter the date of application.
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2. Assessment Criteria

2.1 Content
2.1.1 As specified in the CPD Scheme Guidelines, actisithat bear a close
relationship with law, compliance or supervisorguss are under the
Compliance and Effective Managementategory. Other types of
activities that may help to raise the standardoeiisees are under the
All-round Advancement category. Activities should be designed to
focus on either the Compliance and Effective Manag@ or All-
round Advancement category.
2.1.2 The following is a broad classification:
Examples
Categories Subjects (not exhaustive and to be updated from
time to time)
Estate Agents Ordinanand its
Subsidiary Legislation, Code of Ethics
and Practice Circulars
Land Search
Regulatory and Legal Standard Forms
Compliance Conveyancing and Tenancy
Compliance First Sale of Residential Properties
and Effective Professional Ethics and Integrity
Management Laws Other than the Estate Agents
Ordinance
Effective Managemel of Estate Agenc
. Business
Effectlv_e Management and Corporate Governance
Operations Risk Management
Cyber Security
Surveying, Property / Facilitie
Management and Town Planning
Industry Knowledge and Building, Architecture and Interior
Market Update Design
Estate Agency Practice in Other
Jurisdictions
Language Skill
I Sales and Marketing Skills
ﬁ?é?&?gé%?;ogkﬂgd Customer Servi_ce Skills
All-round Emotional Intelligence
Advancement Leadership Skills
Accounting, Economics and Final
Business and Commercial Information Technology and Data
Knowledge Analysis
Human Resources Management and
Administration
Other_ K_nowledge Conducive Environmental Protection
tEonzt?IIi?]I ggpgﬁsrgﬁzltence or Occup_ational Safety and Health
. . Behavioural Aspects
Accomplishment of Licensee
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2.2

2.3

2.1.3

214

CPD points may be granted to those activities whiahat enhancing
the general performance of the licensees and ghdyhielevant to the
estate agency industry.

Activity titles should be reflective of the actiyitcontent. The
attendance requirement for CPD activity is setiogaragraph 5.1.4.

Learning Modes and CPD Points

221

222

CPD points can be earned through a variety of iigtiwodes, namely

1. Multi-session training activities
As a general guideline multi-session training atés refer to a
series of activities with a total duration longham 10 hours,
often with a curriculum and leading to an aware ldertificate
or diploma.

2. Seminars or lectures
These refer to seminars / lectures of a few houdsiration.

Upon approval of the CPD activity, a copy of the halized
schedule/timetable (including venue information) ofthe CPD
activity should be delivered to the EAA seven days advance by
fax (2152-3600) or by email (eaatraining@eaa.org.hik Written
notice of any subsequent changes in time schedulasfivity venues
or cancellation of classes should be given to theAR as soon as
possible, as there may be unannounced class viditsthe activity
venue.

Instructors or Presenters

231

2.3.2

Activity providers should recruit an adequate numifeappropriately
qualified and experienced instructors or presenters

The instructors or presenters should have relevardacademic and/or
professional qualifications, and will have normally undertaken
appropriate level of teaching and/or industry experence. In the
application form, activity providers should clearlgtate their
appointment criteria including required academicaldjcations,
professional qualifications and training/industmyperience. Activity
providers must provide detailed information, inchgithe names of the
instructors/presenters, their academic qualificeticand awarding
institutions, professional qualifications and awagdinstitutions, and
relevant experience.
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2.4

2.5

Quality Assurance

241

24.2

243

244

2.4.5

2.4.6

For all activities, there must be a person-in-ghavho is responsible
for the overall management and quality of the agtivihe person
should possess relevant training or experience anaging similar
activities.

Activity providers should have in place a comprehee mechanism
for assuring and monitoring the quality of the watyito ensure that
the activity is delivered up to standard.

The processes for quality assurance should bedeelimented and
clearly understood by all personnel involved. H#A reserves the
right to inspect these documents.

Participant evaluations should be carried out at tle end of CPD
activities.

Significant change proposed in the activities dung the approval
period, e.g. changes to contact hours, content,
instructors/presenters, assessment requirements, teie of the
activity, etc., must have prior approval from the EAA by
submitting a change request in writing.Upon re-assessment and
where necessary, the EAA may suspend or revokeppeval status
of the activities, or specify conditions to be met.

Activity providers should agree to allow members o
representatives of the EAA to attend any of the astities free of
charge for quality assurance purposes. The EAA reserve the right
to obtain independent feedback from activity pgyaats during or
after the activities.

Other Requirements

251

2.5.2

Activity providers should cooperate with the EAA.

The EAA may conduct inspection of CPD activitieghaut prior
notice.
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3. Assessment Outcome

4.

3.1

3.2

3.3

3.4

3.5

3.6

One contact hour in approved activities will genertly be awarded one
CPD point.

Activity provider will receive a letter of assessmeutcome, which can be one

of the following:-

(@) The CPD activity is unconditionally approved asserged; OR

(b) The CPD activity is approved subject to conditigimissuch cases, the
EAA will monitor the fulfillment of conditions athie appropriate time.);
OR

(c) The CPD activity is not approved.

Activity providers may use the following statemenin their
marketing/advertising/promotional materials/litewat of approved CPD
activities: “x CPD points approved by the EAA faetEAA CPD Scheme”.

The EAA will monitor the progress of the activitiaad may request activity
providers to follow conditions or directions to miin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifha opinion of the EAA it
does not contribute to the professional developroktite participants, or is of
sub-standard quality.

In the event of a formal non-approval, activity yiceers may re-submit as a
new application after appropriate improvements indlifications have been
made.

Approval Period

4.1

Only recognised activities conducted within the rappl period specified in
the letters of assessment outcome shall entitlgp#ntcipants to claim CPD
points. Providers shall not claim their CPD acigsgtas the EAA recognised
activities after the approval period expires.
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5. Responsibilities of Activity Providers

5.1

5.2

General Responsibilities

5.1.1

5.1.2

5.1.3

5.1.4

5.1.5

5.1.6

Activity providers should ensure that participarsisall observe
classroom discipline and do not cause disturbana#hters such as
talking on the mobile phone, etc.

Activity providers should implement a secure systenregister a
participant’s entry to and departure from the amtivenue, such as
by asking him/her to sign in and out and/or by etetc means.

Activity providers should submit copies of attendace records to
the EAA within seven days of the CPD completion othe CPD
activities, and keep these records for at least tee yearsThey are
required to submit to the EAA computer readableratance records.

If a participant has not attended a CPD activitydCRctivity
scheduled by modules in full, the CPD points awdrdball be
reduced. For a CPD activity/CPD activity schedulsd modules
delivered in seminar/ lecture approved with 1-10DQpvints, one
CPD point will be deducted where a participant isemt for any
reason from the activity for 15 minutes or more alatively and no
CPD point will be awarded if so absent for overolh

For multi-session training activities with 11 caoettdours or more,
the maximum non-attendance allowable is 20% oftdie contact
hours, no CPD points should be awarded if partidipare absent for
more than 20% of the activity. Providers can exercstricter
attendance requirement depending on the naturelgedtive of the
CPD activities.

Time spent on breaks/recesses, test or examirzgiomot be regarded
as contact hours and is excluded from the cal@araif CPD points.

To the EAA

5.2.1

5.2.2

To facilitate the work of the EAA, activity provide should liaise
closely with the EAA.

Activity providers applying for assessment shall responsible for
providing all necessary and required informationttte EAA, and
access to facilities and personnel as required.e HAA shall bear no
responsibility for its inability to proceed with yapart of the assessment
or any delays to the process if any such requinéamation or access
is not provided.
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5.3

5.2.3

5.24

5.2.5

The EAA reserves the right not to accept any reioesassessment of
all or any part of the activities proposed.

If at any time during the approval period, activigoviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as statetthis document, the
EAA may suspend or revoke the approval status@®fQRD activities
after a reasonable period of notification.

The EAA shall not be held responsible for any cons@ces arising
from the assessment process including any delaykeovalidation
process or any cessation of the process.

To the Participants

5.3.1

5.3.2

A certificate of attendance should be provided tolaparticipants on
successful completion of a CPD activity. The certificate should bear
the signature and name of a responsible person tfgeghead of
organization), as well as the stamp of the orgaioizaand shall include
the following information :

Name of the organization

Title of the activity

CPD activity code

Date and time of the activity

CPD points approved

CPD points earned by the participant

(A sample certificate of attendance is availablthatAnnex | of Annex
C(1).)

Reasonable notice should be given where an actisitthanged or
postponed. The typhoon/rainstorm guidelines (Antlegf Annex
C(2)) should be observed whenever possible.
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Annex | of
Annex C(1)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF ATTENDANCE

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgpuiter must sign this certificate. The participamist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION
English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER
English Name

Chinese Name

Phone Number : (for verification if required)

ACTIVITY INFORMATION
Title

Reference Code

Date

Time : From am/pm to am/pm
CPD Points approved points

CPD _Points earned by: _

participant points

Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Bad Weather Arrangement for CPD Activities

Whenever possible, if a CPD activity has to be pms¢d/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warningekephone number should be
provided to which enquiries can be made.

Annex Il of
Annex C(1)

The CPBUvity provider will advise

participants of the alternative date of the actigibncerned in due course.

For CPD activities that have not yet started:

Conditions

CPD Activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a

Cance for the morning activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

Cance for the afternoon activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p

Cance for the evening activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 6:30 a.m.

Continue for the morning, afternoon &
evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 12:00 noon.

Continue for the afternoon & evening
activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

Continue for the evening activities
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For CPD programmes that have already started:

Conditions CPD Programmes

The Typhoon Signal No. 8 or above is |Immediately suspencfor all activities
issued or likely to be issued as announced
by the Hong Kong Observatory.

The Black Rainstorm warning is issued. |Continue for all activities
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Annex C(2)
ASSESSMENT PROCEDURE
For e-Learning/Web-based Activities

Last update in October 2017

1. General Assessment Procedure

1.1 (a) Activity providers should submit applications t@tBAA within two months
after completion of CPD activity.

(b) Application form can be downloaded from the websiike the EAA
(http://www.eaa.org.hk

1.2 The EAAwill assess the activity based on the d@gtontent, objective, admission
requirements, course design, learning materialsiseodelivery, learning support,
participant tracking mechanism, overall qualityuaasce mechanism, assessment,
as well as provider experience.

1.3 The EAA may publish a list of the recognised CPEitees and their respective
CPD points on its website http://www.eaa.org.hk

1.4 Provided that all relevant information is submittedtivity providers will normally
receive a formal notification of the results of ithapplications, successful or
otherwise, approximatefpur weeksafter the date of application.
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2. Assessment Criteria

2.1

Content

211

As specified in the CPD Scheme Guidelines, agtwithat bear a

close relationship with law, compliance or superysissues are
under the Compliance and Effective Managementcategory.
Other types of activities that may help to raise #tandard of
licensees are under tAdl-round Advancement category. Activities
should be designed to focus on either the Compdiamzl Effective
Management or All-round Advancement category.

2.1.2

The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal Complian¢

e

Estate Agents Ordinanci
and its Subsidiary
Legislation, Code of Ethics
and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of
Estate Agency Business
Corporate Governance
Risk Management
Cyber Security

All-round
Advancement

Industry Knowledge and Market
Update

Surveying, Property
Facilities Management and
Town Planning

Building, Architecture and
Interior Design

Estate Agency Practice in
Other Jurisdictions

Communication and Interpersongl

Skills

Language Skill

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Business and Commercial

Knowledge

Accounting, Economics and
Finance
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Information Technology an
Data Analysis

Human Resources
Management and
Administration

Other Knowledge Conducive to Environmental Protection
Raising Competence or Enabling Occupational Safety and
Personal Accomplishment of Health

Licensees Behavioural Aspects

2.1.3 CPD points may be granted to those activitiesctvhaim at
enhancing the general performance of the licenaadsare highly
relevant to the estate agency industry.

2.2 Objective

2.2.1 The activity objectives should be clearly ided for the target
participants.

2.2.2 The learning outcomes must be specific and att&nabrough

electronic delivery.

2.3 Admission

2.3.1 Prospective learners should be advised of the Impstence,
equipment and learning resources (e.g. hardwarsatwlare) required
prior to commencement of the activity.

2.3.2 Entry requirements, if any, should be appropriatéhé level and nature
of the web-based distance learning mode of CPD.

2.4 Course Design

2.4.1 The activity should be specifically designed fotivery through the
web-based distance learning mode of study.

2.4.2 The e-learning courseware should make appropregentitools, such
as text, graphics, sound, video as well as asyndusand synchronous

communication technologies.

2.4.3 The course design should aim at producing a legremvironment that
can support both independent and interactive mofliesarning.
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2.5

2.6

24.4

The course design should aim at providing flexlberning tailored to
a variety of target participants and variationgegrning pace.

Learning Materials

251

2.5.2

253

254

All materials must be ready and available on-lime the EAA’s

inspection, supplemented by additional notes ancbmments. Clear
instructions must be available to guide the paréintis through the
materials on-line, in terms of the recommended roadeactivity and

number of hours to be spent on different componenBarticipants
must be able to go through the learning procesthein own with the
instructions provided. On-line help should alscabeilable.

The language of learning materials should be kegethe reading
competence of participants (in either Chinese ali&hn).

Links to other websites might be provided for aiddial learning
materials and reference. Permission and copyrighallolinks and
learning materials must be properly addressed.

There must be adequate materials on-line to wartatminimum
number of recommended learning hours for CPD pdivaswould be
awarded upon completion of the learning activity.

Course Delivery and Learning Support

26.1

2.6.2

2.6.3

Activity providers should have adequate infra-dinoe for electronic
delivery of the activity.

Participants should be given detailed instructiforsthe activity, and

guided to all relevant learning resources on-ligéfective on-line

support should be available including prompt aratdabgh response to
enquiries, provision of guidance to individual lears upon request,
and provision of information on activity requirenten

Some optional face-to-face components may be usedigment the
web-based distance learning mode of study.
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2.7 Participant Tracking Mechanism

2.7.1 Activity providers must be able to maintain theeipnity of student-
record keeping through, for example, a front-ergtda and identity-
checking system. Identity of participants must leefied. Continual
verification is also required. Examples include swas such as the
regular prompt for entry and re-entry of particifgnpersonal
information.

2.7.2 A tracking system should also be in placekéep track of the
participant’s log-on time, idle-time and activitiesdertaken during the
entire time logged on. An audit report should benegated and
maintained for audit purpose.

2.7.3 Activity providers must ensure that all peodata are kept strictly
confidential and protected. They are not to beasdd to any other
parties for any other usage.

2.8 Overall Quality Assurance

2.8.1 For all activities, there must be a persenkiarge who is responsible
for the overall management and quality of the #gtivihe person
should possess relevant training or experience amaging similar
activities.

2.8.2 Activity providers should have in place a comprehesive
mechanism for assuring and monitoring the quality 6the activity.
The EAA will impose as strict requirements on web-bsed or e-
learning activities as those on face-to-face mode.

2.8.3 There should be a system of regular revieveafrse content and
materials to ensure their quality and currency.

2.8.4 Activity providers must maintain back-up amtovery systems for
web-based activities in case of system failure @nothlems.

2.8.5 The processes for quality assurance shoulddledocumented and

clearly understood by all personnel involved. Th®AEeserves the
right to inspect these documents.
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2.9

2.10

2.8.6 Learner evaluations should be carried out at the md of CPD
activities. Evaluation results must be maintained and subdhttighe
EAA upon request.

2.8.7 Significant change proposed in the activities durig the approval
period, e.g. changes to learning hours, content, dnassessment
requirements etc., must have prior approval from tke EAA by
submitting a change request in writing. Upon re-assessment and
where necessary, the EAA may suspend or revokegpeoval status
of the activities, or specify conditions to be met.

Course Assessment

2.9.1 Itis recommended that assessment compogeiat ¢r test), either an
on-line assessment or a face-to-face assessmemmpdemented to
ensure that the participant accomplishes the legroutcome.

2.9.2 Assessment should be valid and reliable imasmeng participants’
attainment of activity objectives.

2.9.3 Assessment must be submitted together with application for
approval.

2.9.4 Prior to admission to the activity, partamps should be informed of any
mandatory assessments.

Experience of Activity Provider and Person in char@

2.10.1 The activity provider / designer should be quadifend experienced in
e-learning including its design, delivery and thémanistration of
assessment.

2.10.2 The person in charge should preferably have expezien the delivery
of e-learning or similar activities.
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3. Assessment Outcome

3.1

3.2

3.3

3.4

3.5

3.6

Given that participants are free to spend as lamgag short) a time as they
want or need on the activity, providers must spgettie minimum number of

hours that the participant is expected to spenithe@mctivity in order to master
all the materials provided so as to meet the dgtobjectives. _Generally, one
hour of participation in e-learning activities wile awarded one CPD point.

Activity provider will receive a letter of outcom&hich can be one of the

following:

(@ The CPD activity is unconditionally approved asserged; OR

(b)  The CPD activity is approved subject to conditigimssuch cases, the
EAA will monitor the fulfillment of conditions atie appropriate time.);
OR

(c)  The CPD activity is not approved.

Activity providers may use the following statemenin their
marketing/advertising/promotional materials/litewat of approved CPD
activities: “x CPD points approved by the EAA faetEAA CPD Scheme”.

The EAA will monitor the progress of the activitiaed may request activity
providers to follow conditions or directions to miin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifhia opinion of the EAA it
does not contribute to the professional developnoérthe participants, or
which is found to be of sub-standard quality.

In the event of a formal non-approval, activity yideers may re-submit a new
application after appropriate improvements and fications have been made.

4.  Approval Period

4.1

Only approved activities conducted within the @wal period specified in the
letters of assessment outcome shall be entitletatsn CPD points. Providers
shall not claim their CPD activities as the EAA apged activities after the
approval period expires.
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5.

Responsibilities of Activity Providers

5.1

5.2

General Responsibilities

5.1.1

5.1.2

5.1.3

5.2.1

5.2.2

5.2.3

5.24

Log-on and tracking systems should be in placeetdfy participant
identity and keep track of the participant’s logtone, idle-time and
activities undertaken during the entire time atyivi

Activity providers should submit copies of log-on ecords to the
EAA within seven working days of the completion ofthe CPD
activities, and keep these records for at least grs. They may
also be required to submit computer readable recorslin a format
specified by the EAA. A sample log-on record shoulde submitted
to the EAA at the time of application.

CPD points will be awarded to the participant whiaias the pass
mark specified for the assessment of that web-bastadty. Providers
can impose additional requirements, e.g. the ttéle log-on time
should not be less than 80% of the time recommehygéke provider
for the participant to complete the learning atjivi

To the EAA

Activity providers should liaise closely with th\RB.

Activity providers applying for assessment are oesible for
providing all necessary and required informationthe EAA. The
EAA shall bear no responsibility for any delaysthe process if any
required information or access is not provided.

The EAA reserves the right not to accept any regisesassessment
of all or any part of the activities proposed.

If at any time during the approval period, actiiiwviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as statetlis document, the
EAA may suspend or revoke the assessment statukeolCPD

activities after a reasonable period of notificatio
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5.2.5 The EAA shall not be held responsible for any consaces arising
from the assessment process including any delaysetoalidation
process or any cessation of the process.

5.3 Tothe Learners

5.3.1 A certificate of completion should be provided to k learners on
successful completion of a CPD activity. The certificate should
bear the signature and name of a responsible péespnthe head of
organization), as well as the stamp, of the orgdiun, and shall
include the following information :

Name of the organization

Title of the activity

CPD activity code

CPD points approved

CPD points earned by the participant

(A sample certificate of completion is availabldret Annex | of Annex
C(2).)
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Annex | of
Annex C(2)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgpviter must sign this certificate. The participamist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number . (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved points
CPD Points earned by:

participant points
Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Annex C(3)
ASSESSMENT PROCEDURE
For Webinar / Online Training Class

Last update in March 2021

1. General Assessment Procedure

11

1.2

1.3

1.4

(a) Activity providers should submit applications tetBAA within two months
after completion of CPD activity.

(b) Application form can be downloaded from the websiit the EAA
(http://www.eaa.org.hk

Activity providers should be able to demonstrateirtiabilities and capacity for
conducting relevant activities and should haveatlgt and sufficient online
training facilities. To this end, activity providerare required to submit
documentation which details the objectives, conteximission, experience of
activity provider, person in charge and instructorspresenters, course design,
learning materials, course delivery, learning suppgarticipant tracking
mechanism as well as overall quality assurance. HR& may request further
information and meet with the responsible instrisffresenters and other
personnel as required for the endorsement andsaseat

The EAA may publish a list of the recognised CPbvées and their respective
CPD points on its website http://www.eaa.org.hk

Provided that all relevant information is submittactivity providers will normally
receive a formal notification of the results of ithapplications, successful or
otherwise, approximatefpur weeksafter the date of application.
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2. Assessment Criteria

2.1

2.2

Objective

2.1.1 The activity objectives should be clearly definear fthe target
participants.

2.1.2 The learning outcomes must be specific and attértabough Webinar
/ Online Training Class.

Content

2.2.1 As specified in the CPD Scheme Guidelines, actisithat bear a close
relationship with law, compliance or supervisorguss are under the
Compliance and Effective Managementategory. Other types of
activities that may help to raise the standardoainisees are under the
All-round Advancement category. Activities should be designed to
focus on either the Compliance and Effective Manag# or All-round
Advancement category.

2.2.2 The following is a broad classification:

Categories

Subjects

Examples
(not exhaustive and to be
updated from time to time)

Compliance
and Effective
Management

Regulatory and Legal Complian¢

e

Estate Agents Ornance
and its Subsidiary
Legislation, Code of Ethics
and Practice Circulars
Land Search

Standard Forms
Conveyancing and Tenancy
First Sale of Residential
Properties

Professional Ethics and
Integrity

Laws Other than the Estate
Agents Ordinance

Effective Management and
Operations

Effective Managemer of
Estate Agency Business
Corporate Governance
Risk Management
Cyber Security

All-round
Advancement

Industry Knowledge and Market

Update

Surveying, Property /
Facilities Management and
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2.3

2.4

2.3.2

Town Planning
Building, Architecture and
Interior Design
Estate Agency Practice in
Other Jurisdictions
Language Skill
I Sales and Marketing Skills
(Sll(()irlrsmunlcatlon and Interpersongl Customer Service Skills
Emotional Intelligence
Leadership Skills
Accounting, Economics ar
Finance
Business and Commercial Information Technology and
Knowledge Data Analysis
Human Resources
Management and
Administration
Other Knowledge Conducive to Environmental Protection
Raising Competence or Enabling Occupational Safety and
Personal Accomplishment of Health
Licensees Behavioural Aspects
2.2.3 CPD points may be granted to those activitiesctvhaim at
enhancing the general performance of the licenardsare highly
relevant to the estate agency industry.
2.2.4  Activity titles should be reflective of the adtiyw content. The
attendance requirement for CPD activity is setioparagraph 5.1.3.
Admission
2.3.1 Prospective learners should be advised of the ifpatence, equipment

and learning resources (e.g. hardware and softwacgiired prior to
commencement of the activity.

Entry requirements, if any, should be appropriaténhé level and nature
of the Webinar / Online Training Class learning mad CPD.

Experience of Activity Provider/ Person in charge and Qualification of

Instructors or Presenters

24.1

2.4.2

Activity providers should recruit an adequate nunddeappropriately
qualified and experienced instructors or presenters

The activity providers should be qualified and elgeced in Webinar
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2.5

2.6

2.4.3

244

/ Online Training Class including its design, dely and the
administration.

The person in charge should preferably have expegia the delivery
of webinar and online training class

The instructors or presenters should have relevantacademic
and/or professional qualifications, and will have w©rmally

undertaken appropriate level of teaching and/or indistry

experience.In the application form, activity providers showgarly
state their appointment criteria including requireatademic
qualifications, professional qualifications and irthag/industry
experience. Activity providers must provide detailenformation,
including the names of the instructors/presentéisjr academic
qualifications and awarding institutions, professib qualifications
and awarding institutions, and relevant experience.

Course Design

2.5.1

2.5.2

2.5.3

254

The activity should be specifically designed folivry through the
Webinar / Online Training Class learning mode afigt

The Webinar/ Online Training Class courseware shoolake
appropriate use of tools, such as text, graphasd, video as well as
asynchronous and synchronous communication tecgieslo

The course design should aim at producing a legranvironment that
can support both independent and interactive moftiesrning.

The course design should aim at providing flexlbkrning tailored to
a variety of target participants and variationgegrning pace.

Learning Materials

2.6.1

2.6.2

2.6.3

2.6.4

All materials must be ready and available on-lime the EAA’s
inspection, supplemented by additional notes amditients.

The language of learning materials should be kegethe reading
competence of participants (in either Chinese aligh).

Links to other websites might be provided for aiddial learning
materials and reference. Permission and copyrighallolinks and
learning materials must be properly addressed.

There must be adequate materials on-line to wart@tminimum
number of recommended learning hours for CPD pdhdswould be
awarded upon completion of the learning activity.
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2.7

2.8

2.9

Course Delivery and Learning Support

2.7.1 Activity providers should have adequate infra-stmoe for Webinar /
Online Training Class.

2.7.2 Participants should be given detailed instructiforsthe activity, and
guided to all relevant learning resources on-ligéfective on-line
support should be available including prompt armabgh response to
enquiries, provision of guidance to individual lears upon request,
and provision of information on activity requirenten

Participant Tracking Mechanism

2.8.1 Activity providers must be able to maintain theemntity of student-
record keeping through, for example, a front-ergtda and identity-
checking system. Identity of participants must leified. Regular
checking on class attending is also required.

2.8.2 A tracking mechanism should also be in place topkiack of the
attendance of participants.

2.8.3 Activity providers must ensure that all personaadare kept strictly

confidential and protected. They are not to beasdd to any other
parties for any other usage.

Overall Quality Assurance

2.9.1 For all activities, there must be a person-in-chasdo is responsible
for the overall management and quality of the #gtivihe person
should possess relevant training or experience amaging similar
activities.

2.9.2 Activity providers should have in place a comprehesive

mechanism for assuring and monitoring the quality 6the activity
to ensure that the activity is delivered up to stadard. The EAA will
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impose as strict requirements on Webinar / Online Taining Class
as those on face-to-face mode.

2.9.3 The processes for quality assurance should be deelimented and
clearly understood by all personnel involved. Th®AEreserves the
right to inspect these documents.

2.9.4 Participant evaluations should be carried out at tle end of online
CPD activities. The EAA reserve the right to obtain independent
feedback from activity participants after the aitis.

2.9.5 Significant change proposed in the activities durig the approval
period, e.g. changes to learning hours content and
instructor/presenters must have prior approval fromthe EAA by
submitting a change request in writing Upon re-assessment and
where necessary, the EAA may suspend or revokagheoval status
of the activities, or specify conditions to be met.

2.9.6 Activity providers should provide training links to the EAA and
allow members or representatives of the EAA to atd any of the
online activities free of charge for quality assurace purposes.

3. Assessment Outcome

3.1 One contact hour on approved activities will generdy be awarded one
CPD point.

3.2 Activity provider will receive a letter of outcomahich can be one of the
following:
() The CPD activity is unconditionally approved asserged; OR
(b) The CPD activity is approved subject to conditiinssuch cases, the EAA
will monitor the fulfillment of conditions at theparopriate time.); OR
(c) The CPD activity is not approved.

3.3 Activity providers may use the following statemenin their

marketing/advertising/promotional materials/litewat of approved CPD
activities: “x CPD points approved by the EAA faetEAA CPD Scheme”.
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4.

5.

3.4

3.5

3.6

3.7

Upon approval of the CPD activity, a copy of the falized
schedule/timetable (including the activity link) ofthe online CPD activity
should be delivered to the EAA seven days in advaady fax (2152-3600)
or by email (eaatraining@eaa.org.hk). Written notce of any subsequent
changes in time schedules, activity link or canceition of classes should be
given to the EAA as soon as possible.

The EAA will monitor the progress of the activitiaed may request activity
providers to follow conditions or directions to miin the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved ifhea opinion of the EAA it
does not contribute to the professional developnoérthe participants, or
which is found to be of sub-standard quality.

In the event of a formal non-approval, activity yideers may re-submit a new
application after appropriate improvements and fications have been made.

Approval Period

4.1

Only approved activities conducted within the apptgeriod specified in the
letters of assessment outcome shall be entitledaicn CPD points. Providers
shall not claim their CPD activities as the EAA epped activities after the
approval period expires.

Responsibilities of Activity Providers

5.1

General Responsibilities

5.1.1 Log-on and tracking systems should be in placeetify participant
identity and keep track of the participant’s logtone, idle-time and
activities undertaken during the entire time atyivi

5.1.2 Activity providers should submit copies of log-on ecords to the

EAA within seven working days of the completion ofthe CPD
activities, and keep these records for at least grs. They may
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5.2

5.1.3

5.1.4

5.2.1

5.2.2

5.2.3

5.24

5.2.5

also be required to submit computer readable recorslin a format
specified by the EAA. A sample log-on record shoulde submitted
to the EAA at the time of application.

If a participant has not attended a webinar/orliaming class in full,
the CPD points awarded shall be reduced. For exanf webinar
carries 3 CPD points, one CPD point will be deddictéhere a
participant is absent for any reason from the égther 15 minutes or
more cumulatively and no CPD point will be awardleslo absent
for over 1 hour.

Time spent on breaks/recesses, test or examinadiumt be regarded
as contact hours and is excluded from the cal@araif CPD points.

To the EAA

To facilitate the work of the EAA, activity provideshould cooperate
and liaise closely with the EAA.

Activity providers applying for assessment are oesible for

providing all necessary and required informationthe EAA. The

EAA shall bear no responsibility for any delaysthe process if any
required information or access is not provided.

The EAA reserves the right not to accept any reigioesassessment
of all or any part of the activities proposed.

If at any time during the approval period, activprypviders fail to, or
are unable or unwilling to comply with any directi@r condition

stipulated by the EAA, or the guidelines as statetlis document, the
EAA may suspend or revoke the assessment statukeolCPD

activities after a reasonable period of notificatio

The EAA shall not be held responsible for any cquaseces arising

from the assessment process including any delaysetavalidation
process or any cessation of the process.
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5.3 Tothe Learners

5.3.1 A certificate of completion should be provided to W learners on
successful completion of a CPD activity. The certificate should
bear the signature and name of a responsible péespnthe head of
organization), as well as the stamp, of the orgdiun, and shall
include the following information :

Name of the organization

Title of the activity

CPD activity code

CPD points approved

CPD points earned by the participant

(A sample certificate of completion is availablere Annex | of Annex
C(3).)

5.3.2 Reasonable notice should be given where an actiwithanged or

postponed. The typhoon/rainstorm guidelines (Anhexf Annex
C(3)) should be observed whenever possible.
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Annex | of
Annex C(3)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activitgpviter must sign this certificate. The participamist
retain this certificate for a period specified bg Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number . (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved points
CPD Points earned by:

participant points
Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of
(please stamp)
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Bad Weather Arrangement for CPD Activities

Whenever possible, if a CPD activity has to be pms¢d/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warningekephone number should be
provided to which enquiries can be made.

Annex Il of
Annex C(3)

The CPBUvity provider will advise

participants of the alternative date of the actigibncerned in due course.

For CPD activities that have not yet started:

Conditions

CPD Activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a

Cance for the morning activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

Cance for the afternoon activities

The Typhoon Signal No. 8 or above or

Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p

Cance for the evening activities

m.

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 6:30 a.m.

Continue for the morning, afternoon &
evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 12:00 noon.

Continue for the afternoon & evening
activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

Continue for the evening activities
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For CPD programmes that have already started:

Conditions CPD Programmes

The Typhoon Signal No. 8 or above is |Immediately suspencfor all activities
issued or likely to be issued as announced
by the Hong Kong Observatory.

The Black Rainstorm warning is issued. |Continue for all activities
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Annex D

Pro-rata CPD Attainment Targets in a CPD Period

Maximum no. of CPD points that can pe
Total number of days holding a valid CPD attainment targets carried forward from the CPD period
licence in a CPD period immediately before the current CPD
period
1-30 days O 0
31-60 days 2 1
61-90 days 3 1.5
91-120 days 4 2
121-150 days 5 2.5
151-180 days 6 3
181-210 days 7 3.5
211-240 days 8 4
241-270 days 9 4.5
271-300 days 10 5
301-330 days 11 5.5
331-366 days 12 6

1 For the purpose of the award of CPD Mark for Estsgencies and CPD Attainment Symbol, a licenseelghat least earn 1 CPD point to be recogniseflilfifing the CPD attainment

requirement. For the purpose of calculation foratward of CPD Mark for Estate Agencies, those keghemployees whose CPD attainment target is “0'tlaa licensee’s CPD attainment is
also “0” would be excluded.
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Example 1(Next immediate CPD period is a standard 12-mon#ripd)

Annex E

lllustrations - Carry Forward CPD Points Accumulated in Excess from One CPD Period to the Next

CPD Period Attainment Target Total points accunaafat CPD points to fulfill the attainment targe CPDrgs in excess
1stCPD 10Oct 13 - 30 Sep 14 . . . .
Period (12-month period) 12 points 20 points 12 points 8 points
Max. no. of points to be carried CPD points that can be carried forward. Remaining points required t
CPD Period Attainment Target| forward from previous CPD Period P . . Aning po q
(50% attainment target of this periol) from previous CPD Period achieve attainment tardet
Next L
immediate 1(?2(:-tml§n:[r? Ojﬁ)%)l ? 12 points 6 points 6 points 6 points
CPD Period P

Example 2 (Next immediate CPD period is not a stamdl 12-month period)

(@)

(@)

CPD Period Attainment Target Total points accunaafat CPD points to fulfill the attainment targe CPDrgs in excess
1stCPD 10Oct 13 -30 Sep 14 . . .
Period (12-month period) 12 points 21 points 12 points 9
Max. no. of points to be carried . . i . .
CPD Period Attainment Target | forward from previous CPD Period CPD points thaf[ can be carngd forward Remaining points required 1
(50% attainment target of this periol) from previous CPD Period achieve attainment target
Next
immediate 1 Ja?zig 'dgoseP 1p 10 points 5 points 5 points 5
CPD Period 4

1 CPD points earned free from the restrictions séiroClause 5.2 of the CPD Scheme Guidelines.

2 In the calculation of the CPD attainment for thlextmnCPD period, the CPD points carried forward frive previous CPD period will be countfict .

After the deduction of the carried

forward points, should the CPD points earned ih tiext CPD period exceed the remaining CPD poexgsiired to achieve the CPD attainment target dfpieeiod, the CPD points in excess
could then be carried forward to the immediatelgceeding CPD period, in accordance with Clause$o7758 of the CPD Scheme Guidelines.
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Annex F

w E MK OE E T B
ESTATE AGENTS AUTHORITY

General Conditions on Use of CPD Attainment Symbol

The holder of the Certificate of Attainment in Coning Professional Development may
print the CPD Attainment Symbol (the “Symbol”), piayed on the Certificate of
Attainment, on his/her business cards in strictgeance with the following conditions:

(1) Format

(a)the Symbol (comprising logo and words) may be reduwmr enlarged
proportionately for printing on business cards, lmchange to the design, layout,
fonts and words is permitted,;

(b)the Symbol must be printed in its original colouiroblack; and

(c)the CPD period covered by the certificate awardadtrne indicated by printing the
year in which the CPD period ends below the wordghe Symbol. The years in
which all previousCPD periods end and for which CPD Certificates tdisment
have been awarded may also be printed in chror@dbgrder below the words on
the Symbol.

(2) There is no restriction on which part of the busseard the Symbol is printed.

(3) The holder of the Certificate of Attainment shalhon request in writing from the
Estate Agents Authority, cease to use any busicesswhich bears the Symbol.

(4)Any Licensee who knowingly or without reasonabl@laration makes any false or
misleading statement to the public or furnishesfaise or misleading information to
the Estate Agents Authority in connection with he&/ CPD points attainment may be
subject to disciplinary sanction by the Estate Agdwthority.

(5) Copyright of the Symbol belongs to the Estate Agénithority.
(6) The Estate Agents Authority reserves the rightarythese General Conditions.
(7)Enquiries: 2111 2777 (Continuing Professional Depeient Scheme).
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Explanatory Notes on Use of CPD Attainment Symbol

Subject to the General Conditions as stipulatethenCPD Certificate of Attainment, holder of thédsa
certificate may print the CPD Attainment Symboltes/her business cards in the following format:

(@) The Symbol (comprising logo and words) maydsiiced or enlarged proportionately for printing on
business cards, but no change to the design, lafgmis and words is permitted.

Examples:

<'> > s

P
FEEERERE 3

CPD Award CPD Award e

(b) The Symbol must be printed in its original aglor in black.

Original Colour Black
Pantone Colour 179C Pantone Black

Pantone Black
)
< Pantone Colour 404C

Pantone Colour 404C
HE PR S BEEEEE
CPD Award CPD Award

Holder of the CPD Certificate of Attainment may ddoad the Symbol (in JPEG or Al format) in
“Download Area” of the EAAs website.

(c) The CPD period covered by the certificate awdrthust be indicated by printing the year in which
the CPD period ends below the words on the Symbbhe years in which all subsequent CPD periods
end and for which CPD Certificates of Attainmentvénebeen awarded may also be printed in
chronological order below the words on the Symbol.

Examples
For CPD period ended in 2006 For CPD periods enddn, say, 2006, 2007 and 2008
> < or <
PIRBERERrE
CFD Award ey paars- L S E e
CFL Award CFD Award CFD Award
200¢ 2006 - 2008 2006
2007
2008
Enquiries

2111 2777 (Continuing Professional Development B&)e
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Annex G

w E MK OE E T B
ESTATE AGENTS AUTHORITY

General Conditions on Use of Premium CPD AttainmenSymbol

The awardees of the Premium CPD Attainment Synitw Premium Symbol”), no matter
it is the Silver Symbol (achievement of CPD AttaemwhTarget for three consecutive CPD
periods) or Gold Symbol (achievement of CPD AttaamiiTarget for five consecutive CPD
periods), may print the Premium Symbol on theiribess cards in strict compliance with
the following conditions:

(1) Format

(a) The Premium Symbol (comprising logo and words) rbayreduced or enlarged
proportionately for printing on business cards, tmtchange to the design, layout,
fonts and words is permitted,;

(b) The Premium Symbol must be printed in its origicabur or in black;

(c) The CPD periods covered must be indicated by pgribelow the Symbol the CPD
periods in which the CPD attainment target is astde The years, in which the
previous CPD periods end when the CPD attainmegethave been achieved, may
also be printed in chronological order below then8gl; and

(d) Each CPD period may only be assigned to one Prer8gmbol and thus be printed
below one Premium Symbol. Should a Gold Symbahkarded, the Gold Symbol
would replace the Silver Symbol to which the sarR®@eriods are assigned.

(2) There is no restriction on which part of the busgieard the Premium Symbol is printed.

(3) The awardee of the Premium Symbol shall, upon &quewriting from the Estate
Agents Authority, cease to use any business cardhwvidears the Premium Symbol.

(4) Any licensee who knowingly or without reasonablglaration makes any false or
misleading statement to the public or furnishes failse or misleading information to
the Estate Agents Authority in connection with he&s/ CPD points attainment may be
subject to disciplinary sanction by the Estate Agdwthority.

(5) Copyright of the Premium Symbol belongs to the testagents Authority.

(6) The Estate Agents Authority reserves the rightarythese General Conditions.

(7) Enquiries: 2111 2777 (Continuing Professional Depelent Scheme).
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Explanatory Notes on Use of Premium CPD AttainmenSymbol

Subject to the General Conditions as stipulatethenCPD Guidelines, awardees of the
Premium CPD Attainment Symbol (“the Premium Sympatiay print the Premium
Symbol on their business cards in the followingrfat:

(@) The Premium Symbol (comprising logo and words) nh&y reduced or enlarged
proportionately for printing on business cards,fthange to the design, layout, fonts
and words is permitted.

(b) The Symbol must be printed in its original colouiroblack. Awardees may download
the Premium Symbol (in JPEG or Al format) in “Dowad Area” of the EAA website.

(c) The CPD periods covered by the Premium Symbol iichvthe CPD periods end must
be indicted by printing below the Premium Symborlhe years in which all subsequent
CPD periods end may also be printed in chronoldgmcder below the Premium
Symbols.

(d) Each CPD period may only be assigned to one Prendymbol. Should a Gold
Symbol be awarded, the Gold Symbol would replaeeShver Symbol to which the
same CPD periods are assigned.

Examples:

For attainments of CPD target ended in CPD pei26dsl, 2015 and 2016 — a Silver Symbol

or

2014 - 2016 2014
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For attainments of CPD target ended in CPD peragdsl, 2015, 2016, 2017 and 2018 — a
Gold Symbol

or

2014 - 2018 2014

For attainments of CPD target ended in CPD perikidst, 2015, 2016, 2017, 2018, 2019,
2020 and 2021 — a Gold Symbol and a Silver Symbol

2014 - 2018 2019 - 2021

Or

2014
2015
2016
2017
2018
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For attainments of CPD target ended in CPD perkiiist, 2015, 2016, 2018, 2019 and
2020 — two Silver Symbols

2014 - 2016
2018 - 2020

Or

2014
2015
2016
2018
2019
2020

Enquiries: 2111 2777 (Continuing Professional Depaient Scheme).
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w E MK OE E T B
ESTATE AGENTS AUTHORITY

Rules and Conditions for

CPD Mark for Estate Agencies Award Scheme
(Last updated: December 2012)

Introduction

1.

Estate Agents Authority (“EAA”) launched its Conting Professional Development
(CPD) Scheme on a voluntary basis in May 2005 ttaroe the competence of estate
agency licensees and to keep their professionatletge up to date.

To encourage the patrticipation of the CPD Schemadiyidual licensees, the EAA will
present a Certificate of Attainment and a CPD Attant Symbol to individual licensees
who have acquired the point requirement in a CPiib@an recognition of their self-
enrichment efforts and support for the CPD Scheme.

In addition, the EAA will award a CPD Mark for EstaAgencies (
) to encourage participation of the CPD Schemedanay firms.

Objectives

4.

The aim of the award of the CPD Mark for Estate Ages (“CPD Mark”) is to
strengthen public confidence and the protectioncohsumers through building
professionalism and encouraging best practice arhoggsees.

Rules and Conditions for the award of CPD Mark

5.

Holders of Statement of Particulars of BusinessQBPwith 80% or more of their
employed licensees (amongst which there must berémeh manager(“80% criterion”)
as at the % day of October of each year, having been awardedaPD Attainment
Certificate for the CPD periods immediately preogdtheir current individual CPD
periods may apply for the award of a CPD Mark tiglothe submission of a Voluntary
Declaration Form for CPD Mark for Estate Agencies.

The CPD Mark will be valid for one year, from 1 dary to 31 December of the
following year (“the validity year”). To ensureahtheir application for the CPD Mark
would be processed before 1 January the followesg,yholders of SPOB should submit
a Voluntary Declaration Form for CPD Mark for Estétgencies to the EAA between 1
October and 1 November each year.

For the purpose of the declaration, each licenseeoaly claim to be an employee of
one SPOB as of the declaration date in each year.

!j.e. the manager appointed for the purpose o8 8f EAO
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8. The declaration is voluntary.

9. The holders of SPOB will be issued with a CPD Mdekal in recognition of their self-
enrichment efforts and staunch support for the Gebeme. The SPOB holders issued
with the CPD Mark (“CPD Mark holders”) may, duritige validity year, display the
CPD Mark decal at their respective business adesemsd print the CPD Mark on their
pamphlets, brochures, and other documents and ialatessued by them. The CPD
Mark holders will also be entitled to print the CRark on the business cards of their
employees issued by them.

10.CPD Mark holders and their individual licensed emyeles must comply with the rules
and conditions set out herein. Non-compliancehef tules and conditions set out
herein or incorrect or false declaration made ® HAA by any SPOB holder or its
licensed employees would lead to suspension ornatian of the use of CPD Mark, in
addition to any disciplinary action the EAA may ¢aligainst the SPOB holder or its
licensed employees.

11.The EAA may carry out random inspection of est@fengies’ records to ascertain the
accuracy of the information given in the declamatiorms e.g. Certificate of CPD
Attainment of the licensed employees, employmecdnds, etc.

Suspension and Termination of the use of CPD Mark

12 Notwithstanding anything herein mentioned, the Efay, at its sole and absolute
discretion and without assigning any reason therédominate or suspend the right to
use the CPD Mark by any CPD Mark holder. In sutkeweent, the CPD Mark holder
concerned must immediately and unconditionally eaasng the CPD Mark and shall
forthwith: -

(a) remove the CPD Mark decal from their business ad@é1® and cease using and
procuring their employees to cease using any pastghbrochures, documents,
materials, or business cards which bear the CPIx;Mar

(b) cease to hold out to the public in any way thay twe holders of the CPD Mark;
and

(c) return to the EAA all CPD Mark decals.

Display or use of CPD Mark decal and CPD Mark

Display of CPD Mark decal

13.CPD Mark holders may, within the validity periodtbe CPD Mark, display the CPD
Mark decal at their business address. No amendgn@ennodifications to the design
and layout are permitted.
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Use of CPD Mark

14 The CPD Mark may be reduced or enlarged proportaydor printing on pamphlets,
brochures, documents, materials and business odrtte employees of CPD Mark
holders, but no change to the design and layquensiitted.

15.The CPD Mark must be printed in its original colounn black.

16.There is_no validity period for printing the CPD NMaon pamphlets, brochures,
documents, materials and business cards of theogegd of CPD Mark holders
provided that the year in which the CPD Mark isantéd (i.e. the year of declaration)
must be indicated below the CPD Mark on these qrinAll subsequent years in which
a CPD Mark is obtained may also be printed in cblagical order below the CPD Mark.
Any year in which the use of the CPD Mark has bsespended or terminated for
whatever reason cannot be printed.

17.There is_no restriction on which part of the bussw&ards, pamphlets, brochures,
documents or materials is printed.

18.Subject to the permission herein granted, copyrghihe CPD Mark and ownership of
the CPD Mark decal belongs to the EAA.

Indemnity

19.CPD Mark holders shall indemnify and keep the EAA ds agents fully and effectually
indemnified against any loss, damage, claim orilitgbof whatever nature or kind
whether or not resulting from the negligence of A€ or its agents which they or any
one or more of them may incur or suffer directlyrahrectly arising from, in connection
with or as a result of any default or negligencea®D Mark holders in complying with
these rules and conditions; or as a result of asgute between the CPD Mark holder
and its customers; or any claim or complaint magl@édcustomers, or otherwise as a
result of the holder of SPOB being a CPD Mark hglde any of the representations,
warranties or declarations made by the CPD Markldrsl being untrue, inaccurate,
incomplete or misleading. This provision shallvsug suspension and termination of
the right to use the CPD Mark.

Non-liability and waiver

20.The EAA shall accept no responsibility or liabilwshatsoever in relation to any dealings
between CPD Mark holder, its licensed employeescaistomers, or otherwise arising
as a result of the holders of SPOB being CPD Maikldrs or their suspension or
cessation to be CPD Mark holders. This provisitvallssurvive suspension or
termination of the right to use the CPD Mark.
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21 By applying for the CPD Mark award voluntarily, defs of SPOB and their individual
licensed employees are deemed to have agreed tesskp unconditionally and
absolutely waive all their rights and claims agathe EAA and its agents, in relation to
the CPD Mark award.

Handling of information

22 Holders of SPOB are obliged to supply informatientgining to their shops’ information
and individual licensed employees’ personal dataqsired in the declaration form. It
shall be the absolute obligation of the holderSBOB to procure and obtain the consent
of their licensed employees to participate in tiRDOMark for Estate Agencies Award
Scheme and to the supply of their personal datahlkyholders of SPOB on the
declaration forms. The EAA will use the persoratixdprovided in the declarations for
the following purposes —

(a) processing the application;
(b) enforcing or complying with the Estate Agents Oattice (Chapter 511); and
(c) inresearch and statistics.

23.The personal data provided by holders of SPOB adividual licensed employees in
the declaration forms will be handled in accordantth the provisions contained in the
Personal Data (Privacy) Ordinance (Chapter 48&)dividual employees have the right
to access and correct any personal data providedibgg to the Data Protection Officer
of the EAA.

Application Procedure

24 \oluntary Declaration Form for CPD Mark for Estafgencies” and “Rules and
Conditions for the CPD Mark for Estate Agencies Aiv&cheme” are available at the
EAA office and on the EAA website.

25Holders of SPOB are required to submit the origioflthe completed and signed
declaration form to the EAAs Professional Devel@minSection (Room 4801, 48/F,
Hopewell Centre, 183 Queen’s Road East, WanchaigHkong) in person or by post.

Enquiry
Tel: 2111 2777 (Continuing Professional Developn&gtieme)

Fax: 2152 3600
Website:http://www.eaa.org.hk/

63



Annex |
i E MR E E E B
ESTATE AGENTS AUTHORITY

CPD Mark for Estate Agencies Award Scheme
Explanatory Notes on Display or Use of CPD Mark Dead and CPD Mark

Subiject to the rules and conditions as stipulatettié Rules and Conditions for CPD Mark for Estagencies
Award Scheme, holders of Statement of ParticulbBisiness issued with the CPD Mark (“CPD Mark lsokY)
may display the CPD Mark decal at their respediiv&@ness addresses and print the CPD Mark ongaeiphlets,
brochures, documents, materials and business cftlasir employees issued by them according tdahewing
requirements and format:

Display of CPD Mark Decal

CPD Mark holders may, within the validity periode(il January to 31 December of the year aftedelctaration
year) of the CPD Mark, display the CPD Mark dec¢ahair business address. No amendments or matidics
to the design and layout are permitted.

Use of CPD Mark

(a) The CPD Mark (comprising logo and words) may beuced or enlarged proportionately for printing on
pamphlets, brochures, documents, materials anddsssicards of the employees of CPD Mark holdets, bu
no change to the design and layout is permitted.

Examples:

!m B E R EEER
ESTATE AGENTS AUTHORITY

Professional Learning

i (TR AL LR
CPD Mark For Estate Agencies

(b) The CPD Mark must be printed in its original cadorin black.

Original Color Black
BN &oole Gents dimonry <+—— K10C EN\ 2 it <4+—— K 10C

Professianal Learning

PEIETEETTS .85 MERTRNSBRCRART
I Mark Fo stata Agencivs CPIPhark e o Agension

K 30
C 60
M 100
Y 80
3 k{187 B 1 0 3L £ 3% P 40
K 40 st o e K10 oo i fe—— K100

(c) CPD Mark holders may print the CPD Mark on pamghlérochures, documents, materials and business
cards of the employees of CPD Mark holders at ang &as long as the year in which the CPD Mark is
obtained (i.e. the year of declaration) is clearlgicated below the CPD Mark on their prints. All
subsequent years in which a CPD Mark is obtainegatsm be printed in chronological order below @D
Mark. Any year in which the use of the CPD Marls lieen suspended or terminated for whatever reason
cannot be printed.

Examples:
Awarded the CPD Mark in 2010 Awarded the CPD kMar four consecutive years, say, from 2008 t01201
BN\ Sl o dimiarry Y L EMNN o Gows dimonms

Profrueaa! Larnng Frofeviions! Loarming Erphutenet Lomrmint

or

Enquiry: 2111 2777 (Continuing Professional Development B8&)e
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Form A
Request for Manual Marking of e-Quiz
( )
To: The Professional Development Section of thatéskgents Authority (EAA)
"#$% &' () *
+,- ./#0 1 23 I"#0 * #0 45 16 27
89:; I"# 0 &< 0 => 1 lunderstand the terms of the e-Quiz set out

in the CPD Scheme Guidelinesd wish to have my answers marked by the EAA rallyau | agree that the
EAASs result is final and any online answers sulbedgitoy me for the same e-Quiz will be invalid.

?7@ | enclose herewith:
(a) #O0AB my answer sheet
(b) C DE F6GHIJ K=L./E M a copy of my Estate Agent Card

(no photocopy is required if the original is proddg

Note:

an entry received after the deadline will not beqassed

I"#3$ %& '()* results and the answer guide will be provided
in the same language in which the e-Quiz you took.

23./* N OPQ RS +,- "0 TUVWXDY
Cz &TJ\ I _a ]*bcd#Hefg _h
ijkl #m#nZopqTrs t $u v (w 511x )#yu 1 | agree that the

personal data collected below may be used for thpgse of administering the e-Quiz, producing th@uez
completion certificate, conducting and verifyingeatdance at Continuing Professional Developmenti@eh

activities, other directly related purpose or fofagcing and complying with the provisions of thet&e Agents
Ordinance (Cap. 511).

G*Yz{ ()OP|zd}~ # OP 1
| understand that | can ask data users to corrggiarsonal data by writing to the EAA.
o€ o, fo...T
Name of Applicant Licence No.

1" %o Address
S«<...t  Telephone No.
&, Signature «Z Date

Enquiries

oo EAA Hotline 2111 2777 ( Continuing Professional
Development Scheme)

“ Fax 2152 3600S“ Email eaatraining@eaa.org.hk% Website:www.eaa.org.hk
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BE ==
R0 = E’ Form B

CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

APPLICATION FORM

Award of CPD Points - Applicable to Individual Licensees

FOR OFFICE USE ONLY
Date Received:

Application No.:

Part I: Information of Applicant

(b)

(©)

(d)

(e)

(f)

(9)

Attending Webinar/Online Training Class / Seminalecture / Multi-session

Training Activity (a series of activities with atéb duration longer than 10 hours)
| Award-bearing Course (a structured series ofsctasn sessions that would
culminate in the academic award of a certificatglotha, sub-degree or degree) /

Web-based Distance Learning

DE @FG 1HI  $IKLMNO%& 23
Teaching or Conducting Recognised CPD Actf@ity

PQRSTU ©

Participating in Pro bono Wok

VW XY Z] ®)

Participating in Luncheon Talk and Presentafion

VW \3] <" Ta@LMbc%& ®)

Participating in Tour, Delegation Visit or Profemsal Exchange Activit§)
Ude | feZghij%& )

Delivering Coaching / Mentoring and Knowledge Shgrgessioy®
kide | feZghij%& @@

Receiving Coaching / Mentoring and Knowledge ShpaBessiof{®

« ) ()
Name of the . .
Applicant (Chinese) (English)
Licence No. Tel Number
( )
Name of the .
Company (If applicable
@) Part Il: Activity Mode @) ( Please “ " where appropriate)
(a) / / / | "#$ %&
0*+,-. 10/+$%& )/ 0123456% (7#() 8 \
9012;; <= <>3?@37?3456% )/ AB3C

(i)
Fill in Part Ill: Form (i)

(h)

mnU
Publication

— ()
Fill in Part Ill: Form (ii)
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Form (i)

Part Ill: Details for application of awarding CPD points

%&
Name of Activity

%&0Gpq
Name of Activity Provider

Type of Provider

(i)
(i)
(iif)

rstu FG @vG $JKLMNO %&

CPD activities solely or jointly conducted by thaA

rl0 pq OwxFG@VG$%&

Activities solely or jointly conducted by the Ended Training Institutions
ryzIISLM{ |}@10$% &—€+LM,ghf, ~.. T
"N%SM,J <«E@Ze

Activities offered or accredited by the widely rgoised professional associationg
of those professions or areas where the expefitmach fields are complementary
to that of estate agency or beneficial to licensees

( (iv) @ “pqwxFG@VG$%&
Please where Activities solely or jointly conducted by the gomenent or statutory bodies
appropriate) (V) JKLMNQO"s—01™3%>ce$
Reimbursable courses under the Continuing Educé&tiom
(Vi) 1HI5ZYq $%&
Activities recognised under the Qualifications Feavork
(i) jstuLM™¢£a |«¥v}8JIKLMNO—$%& ~OF
"N @2 FG$%& « «
Other activities the Professional Development Cottamiof the EAA considers
worth incorporating into the CPD Scheme e.g. aitisi conducted by estate
agency firms or trade associations
%&0G @I: pg Z%
&~ ( . )
Organizer / Accreditoof the (If applicable
Activity and Activity Code
es ® ® (9

Informationof Instructor

Applicable for Activity Mode (f) to (g

%& °Z++ [ 2
3 (6) (7) (8)

Date and Time of the

%&7"°
1o (
Expected Completion

« p=0Of°
)(6)(7)(8)

gi‘;’géﬁg'vny Start Date/Completion Date (If
applicablef®™®)
JKLMNO+- ©)(7)(®8) %8& +, ©

CPD Perio®()®)

01/10/ > 30/09/
— to -

Duration of Activity®
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E & =B

Compliance and Effective Management

» CE1 Ya'vis » iAA%o%" < (JA’ <A]/4]/4A
Regulatory and Legal ZAMAA  (DEstate Agents Ordinance
Compliance and its Subsidiary Legislation, Code of

Ethics and Practice Circul&ty

»  EiCE @ Land Search?

» EEE (M Standard Fornts)

» IMiZiD D Conveyancing and
Tenanc{*!

»  'NOOIMOO (1D First Sale of
Residential Properti€d)

»  LMAvzOx (D professional Ethics
and Integrity"

» 1% @US 'U 1) Laws
Other than the Estate Agents Ordindhee

» CE2  <«Ut%ozUY » Ot %ot %MS @ Effective
Effective Management and Management of Estate Agency BusirEss
Operations » pMtR @ Corporate Governant®

»  Jat% Y Risk Managemefi
»  aa 1D cyber Security?)
10 (10)
Subject'?) All-round Advancement
( » AA1l SMghzadsee » & <IM /é&t%ZEaYs— a
Please “ " where appropriate) Industry Knowledge and Surveying, Property / Facilities
Market Update Management and Town Plannthg
» i <ilZidé- Building,
Architecture and Interior Design
» i thoT ™ "%eMOS Estate
Agency Practice in Other Jurisdictions
» AA2 OAZ 66+gu »  Gddy Language Skill
Communication and » UOZaébyQIl] Sales and Marketin
Interpersonal Skills Skills
» Sgu  Customer Service Ski
» a8 Emotional Intelligenc
» fegu Leadership Skill
» AA3 UaZaMgh » - < Z Sgh Accounting,
Business and Commercial Economics and Finan
Knowledge » SeelgZ, i Information
Technology and Data Analy:
» Y5 t%0ZSe Human Resour
Management and Administration

» AA4  jo J ay » Environmental Protectic
@ # $gh » Maaz Occupational Safe and
Other Knowledge Conducive Healtt

to Raising Competence or »

Enabling Personal
Accomplishment of
Licensee

Se %0 Behavioural Aspec
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1} stuv

" Z ) 12

Documentary Proof Attached for the EAAs
Reference (e.g. Contents of ActiviBlease provide
the course outline with hourly breakdown and teaghi
materials / handouts, if angnd Evidence of

Attendance.§*?

$5@ (O%&D

( (1$%&'()* + 1,-.10

If necessary, please provid

(  |the information in a separate attachment)

Form (ii)

nuU *
Name of Publication*

™

Pu_blisher

™ e ©Ma

Publication Datl) (") (13)

10 (10)

Subject?

(

Please “ " where appropriate

» CE1

» CE2

~

Compliance and Effective Management

YavYe
Regulatory and Legal
Compliance

Ut%ezUY
Effective Management and
Operations

»

»

»

»

»

»

»

»

»

»

»

1 "%0Ya" < A" <AVLYLA
ZAMAA  (DEstate Agents Ordinance
and its Subsidiary Legislation, Code of
Ethics and Practice Circul&¥

A1CE [ and Searcf!

EEE @ Standard Fornts’

iMiizip D Conveyancing and
Tenancy

'NOOIMOO 1D First Sale of
Residential Properti€d)

LMAY,zOx @ professional Ethics

and Integrity"?
%% @U$ ;'U A | aws
Other than the Estate Agents Ordindhee

<Ut%ot"%MS (1) Effective
Management of Estate Agency Busif&ds

PMtR
aat%o

11 Corporate Governant®
(1 Risk Managemefit

aa 11 cyber Security?

» AAl

SMghzaé5ae
Industry Knowledge and
Market Update

All-round Advancement

»

»

»

cé <IM /éét%oZeay,— (12)
Surveying, Property / Facilities
Management and Town Plannthg

i <iiZioé— Building,
Architecture and Interior Design
i 'tho1™"%eM06S Estate

Agency Practice in Other Jurisdictions
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» AA2 OAZ 66+gu » iy Language SKill
Communication and » Uézaébyﬂu Sales and Marketin
Interpersonal Skills Skills

» Sgu  Customer Service Ski
» a8 Emotional Intelligenc

» fegu Leadership Skill

» AA3 Uazamgh » - < Z Sgh Accounting,
Business and Commercial Economics and inanct
Knowledge » bSeelgZ, i Information
Technology and Data Analy:
» Y5 1%0ZSe Human Resour

Management and Administration

» AA4 J ay » Environmental Protectic

@ #  $gh » Maaz Occupational Safe and
Other Knowledge Conducive Healtt

to Raising Competence or » Se %o Behavioural Aspec

Enabling Personal

Accomplishment of License

*

1023 4567 Please provide copy of publication as attachment

&~ Signaturé™ o/ Date™

@
@

©)
4

®)
(6)

@)

®)

9

(19
(11)

Part IV: Signature of applicant

5.1 Please refer to Clause 5.1 of the CPD Scheme (eddor details.

"'#$  %&'() Instructor of a Recognised CPD Activity.

*+,-.%&' /01234 156 The applicant’s involvement in the activity sholddt for at least 1 hour.

0O (78 9; | < | =>+7? [ (+? [ @(+? )ABC4*#$ 4  %&DEFG

HI J' (+? | @(+?K LMNOPQRST UPVW XY SZLN\™ _"Ua The qualification:

of the instructors including presenters / speakéasilitators / coachesmentors will be considered as and when recognibit
activities under the CPD Scheme are applied fathbyactivity providersWhere the coaches or mentors are practitionersa
trade, they are to be holders of estate agengsadie at the rank ahanager or above, with at least three years’ ratewarking
experience.

bc B  Please refer to Annex B of the CPD Scheme Guidglfor details.

d 7.10 efg™hijA kOl m no%&pgrs 6 mituvw %
&xyze,' 6 7.3 For an activity straddling two CPD perio
CPD points will only be earned on the day of cortipie except for award-bearing courses as desciib&iause 7.10 ofhie
CPD Scheme Guidelines. Please refer to ClausefTti® CPD Scheme Guidelines for details.
*+K LA %&xy{rs| mj~e€e LN f %&it* m,...Ct3" %S

i t  Application for award of CPD points has to be madthin two months after completion of the activity;
otherwise, no CPD points can be earned.

* 4+, %&64MNOPV<« ?QR L+ The applicant is a holder of a valid licence (EstAgent’s Licenc
(Individual) or Salesperson’s Licence) at the tiofi@articipating in the activity.
E+SyZe+'6't$ * wit Time spent on breaks/recesses, test or examiniatixcluded from the calculati
of CPD points.
4’ Please refer to Section 4 of the CPD Scheme Goéetefor details.

%8&! 2017\ 10| 1z mf" ee— —TeT™™e_ —S'toe Q+'QReb zcY
Q+,n i6 (C£ |6 0¥ 8 ) ,~€ “fn®©»’ o St mS
E£ZcnBe«— me- Q+... ® °£- Q+f +.%&'it mee “f"EZceY ' o —
S>'it CPD activities are no longer classified into coranon-core subjects as from 1 OctoBéid7. Licensees who

licences have been attached with a condition reguthem to acquire a certain number of CPD pdimts1 core subjects unde
the CPD Scheme of the EAA within a certain periédime which has yet to expire and who have yet to fulfik trelevan
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condition are requested to note that by acquiriRip@oints from this CPD activity, such licenseeallshe deemed to ha
acquired CPD points from core subjects for fuliigithe relevant condition.

(12) gma 11978, L"0%6&I©» Y4, 1Yz ¥, LN%&910» Y4 ¢ -IABC A#Ys mVA
AceA'AEYCA# Acceptable evidence of attendance includes a ivatif of attendance issued by the relevant ac
providers, a confirmation letter stating the numiiidearning hours issued by the red@t activity providers or any similar forr
written confirmation.

13 « 4 v,EE | E',E64MNOPV< ?QR L+ EK4ElivaVibys ESY/ele
04 "00O'E t,x¢ The applicant is a holder of a valid licence (Estagent’s Licence (Individual) ¢
Salesperson’s Licence) at the time of publishirggiblication. The publication has to be a prirged binded book or anleok.
Publications required by employing agencies oitunsts as part of job duties is excluded.

Personal Information Collection Statement

MNOP ~+€ (x~€ @) Ht* E eUUVUPe“s+AUCY¢ b : (@) OPLA* ™
%&it™ : (b) RB~"aHMNOPZ4 ( 511’ Ya ;S (c) aaSa £ Eeaes+AUCT
géae | Q+¥feae* EeifAU m$1vio~~EUPA* UUe™s+AUCuviio6oRn
- g Pi+0 L"6 S+As+AUY m gUMNOP~«€G0AU9%o The personal data collected or

generated from this Application Form will be usedthe EAA for the following purposes: (a) processihe application for award of
CPD points; (b) enforcing compliance with the Estagents Ordinance (Chapter 511); and (c) reseasame statistics. The provision

of the information in this Application Form is vaitary. Licensee who could not provide all necessiatg may affect the processing

by the EAA of his/her application. Personal datbeoted will only be transferred to such person®whe responsible for carrying out
the above purposes. Personal data access andtimrmegjuest should be addressed to the Data Riote@fficer of the EAA.

Q+ /i oK'~e€Ey wit —%& md™"~e€ b m,..Ct{" %S
it
Remarks: Where “EAA clearance required” is specified fquaaticular activity mode, no CPD points can benedrwithoutwritten
approval from the EAA.
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CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME
APPLICATION FORM
- FOR OFFICE USE ONLY
( ) Date Received:
Award of CPD_ I_Doints - Applicable to Activity Providers Application No.:
(Prior Recognition Granted)
I Part I: Activity Provider
Pq
Name of Provider
rl0 pq DWxFG@VvG$%&
Activities solely or jointly conducted by the Ended Training Institution&)
ryzlISLM{ |}@10$% &~+€sLM,ghf, ~.. 11

Type of Provider
(

[T}

Please
appropriate)

7%oSM,J «E-@Zs

that of estate agency or beneficial to licensees

o @"“pqWXFG@VG$%&
Activities solely or jointly conducted by the gowenent or statutory bodies

JKLMNQ”s—"01™8>0e$
Reimbursable courses under the Continuing Educé&tiom

1HI*52Yq $%&
Activities recognised under the Qualifications Feavork

Activities offered or accredited by the widely rgogsed professional associations of
those professions or areas where the expertisachf fields are complementary to

%&
Name of Activity

%& -
Activity Code

(If applicable

( )

/
/a
y'

@) Part Il: Mode of Learning ®(

Webinar / Online Training Class

v Seminar / Lecture
%& (0 ¢

60 1056'%&

duration longer than 10 hours)

$"hijA 'kO

xyo ¢k {$'hv i Vi ijAkO

Please “ " where appropriate)

) Multi-session Training Activity (a series of adties with a total

) Award-bearing Course

(a structured series of classroom sessions thaldwmminate in the academic award of a certificaiploma, sub-degree or

degree)
S<:
i OE
iA

Luncheon Talk and Presentation

Vo
> A 1

%& Tour, Delegation Visit or Professional Exchangéivity
iAkO

) Web-based Distance Learning (self-paced Intdaa@hing packages)
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participants

Part 11l: Details for application of awarding CPD points for

237°

Activity Start Date

p-0T"°

Expected Completion
Date/Completion Daf@®®)

o @0

3)4)G)

JKLMNO+- %& +, ®)
CPD Perio®“®) OVI0 o 3009 5 ration of Activity®
Compliance and Effective Management
» CE1 Viv% » 1 N%oY" < ¢A” <AYYuA
Regulatory and Legal ZAMAA  ® Estate Agents Ordinance and
Compliance its Subsidiary Legislation, Code of Ethics
and Practice Circulaf8
»  EiCE ® Land Searc®
» EEE  ® Standard Fornt3
» IMilZiD ® Conveyancing and
Tenancy
»  'NOOIMOO ® First Sale of
Residential Properti€d
» LMAY%zOx  © Professional Ethics and
Integrity®
» %% '@US$ U ® Laws
Other than the Estate Agents Ordindflce
» CE2  <«Ut%ozUY »  Ot%ot"%oMS ® Effective
Effective Management and Management of Estate Agency Busir®ss
10 (7 Operations » pMtB @ Corporate Governane
Subject” »  dat%  © Risk Managemef®
»  aa @ cyber Securit{?)
I(DIease v where a _ All-round Advancemen
PPIOPIAEL, AA1  SMghzadsee » ce <IM [éGt%oZ&aYs— ®)
Industry Knowledge and Surveying, Property / Facilities Management

»

»

Market Update

»

»

0AZ 66+gU »
Communication and »
Interpersonal Skills

»

»

»
UazaMgh »
Business and Commercial
Knowledge »

»

and Town Plannir@
il <iizioée- Building,
Architecture and Interior Design

i 'thoE "%eM6S Estate
Agency Practice in Other Jurisdictions

aaay Language Skill
UOzaapyau Sales and Marketin
Skills

Sgu  Customer Service Ski

a8 Emotional Intelligenc

Leadership Skill

- < Z Sgh
Economics and Finan
S5eelgZ, i Information
Technology and Data Analy:

y5 1%0ZSse Human Resours
Management and Administration

feou
Accounting,
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i<o| J ay » Environmental Proteion

@ #  $gh » Masz Occupational Safe and
Other Knowledge Conducive Healtt

to Raising Competence or » Se %0 Behavioural Aspec

Enabling Personal

Accomplishment of Licensees

I} stuv $5@ O

Documentary Proof Attached for the EAA's Referéflce

30 & ) ® )
Name of the Participant (Chinese) (English)
Licence No.

('$%&'()* +1,-./0 If necessary, please provide the information separate attachment)

I Part IV# Signature of Activity Provider

Name of Activity Provider
oGpq
Signature ! ** Date °

Name of Person Signing Position

! ?
** Please affix company chop " #$
@ B  Please refer to Annex B of the CPD Scheme Guidefimedetails.
@ 5.1 Please refer to Clause 5.1 of the CPD Scheme Guaddior details.
@ 7.10 I"4$ %8 ()*+,-. | % 0123 )*456 7

/ 7.3 For an activity straddling two CPD periods, CPDpewill only be earne

on the day of completion, except for award-beadogrses as described in Clause 7.10 of the CPD SxBeidelines. Please refer to Cla
7.3 of the CPL SchemeGuidelines for details

@ C Please refer to Annex C of the CPD Scheme Guideforedetails.
® 809 7 )*,<=>?@A 9BC DE The participant who applies for CPD pointigp holder of a valid licenc
(Estate Agent’s Licence (Indivial) or Salespersor Licence) at the time of participating in tactivities
(6) FGH5IJK/LMNOP 30 Time spent on breaks/recesses, test or examinatéxeluded from the calculation of CPD points.
@ 4Q  Please refer to Section 4 of the CPD Scheme Goéatefor details.
® )*RS 2017T 10U 16V %WX YKZ [\Y]KZ ~o & BE BCa:b cd BE7'
el f (gh e/ ijkl ) 7mno pwWq'r_ YKz [~_0 %H&hb isatu %hv
BEw xy z&hv BEWg{|)* 0 %}a~PWghb cd YKZ [_ 0 CPD activities are no long

classified into core or non-core subjects as fro@ciober2017. Licensees whose licences have been attadgtied condition requiring the
to acquire a certain number of CPD points from coitgects under the CPD Scheme of the EAA withieréain period of time hich has yet t
expire and who have yet to fulfill the relevant diion are requested to note that by acquiring @Bibts from this CPD aivity, such licensee
shall be deemed to have acquired CPD points from salojects for fulfilling the relevanondition

© e€)*fe, fH,/LO... %t %@ S¢ (&D & ) Please provide the course outline with hourly baeakn and teachir
materials / handouts (if any).

Personal Information Collection Statement

( ) c(@) ! HS%&'()+,-/ ;(b) O
123 45 (6 5117 )89 ;: (c) ;<=* >? @A BCDEFG >HI$J KL@A M NO PQLRS
T U > VRWXYZ01[\ O] >In "a be Pde fg hi >

The personal data collected or generated fromApjdication Form will be used by the EAA for thelléwing purposes: (a) processing the applicatianafward of
CPD points; (b) enforcing compliance with the Estagents Ordinance (Chapter 511); and (c) researahd statistics. The provision of the informatiorthis
Application Form is voluntary. Licensee who coulat provide all necessary data may affect the psingsdy the EAA of his/her application. Personabdzollected
will only be transferred to such persons who aspoesible for carrying out the above purposes.dpeisiata access and correction request shoulddressed to the
Data Protection Officer of the EAA.

BE &9Z¢ Yemno'y 30 [* % ] gmno % 'weMNg— O
Remarks: Where “EAA clearance required” is specified fquaticular activity mode, no CPD points can benedrwithoutwritten approval from
the EAA.
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CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

APPLICATION FORM

!Il # _
Application for Endorsement of CPD Activity -
Applicable to Activity Providers

FOR OFFICE USE ONLY
Date Received:

Application No.:

Il Part I: Activity Provider

( o Please

* " where appropriate) trade associations

*z hi (€./"#{CEaOP

(@ '$% Name of Provider
7 Y (€./"#{¢E0OP ) Estate agenc
firms (Please provide detailed background infororatof the
provider)
(b) & Type of Provider 5
Z ¥ (E./"#iC£aOP ) Estate agency

(Please provide detailed baakgr
information of the provider)

detailed background information of the provider)

<<

(@)

) Others (Please provide

" H¥BR&  Part ll: Activity Information
© 0 Application for Endorsement | 2 1'8°€'G Pre-event application
°Z [NO£G Post-event application

d) $% Title of the Activity

( 89;;<=> Activity titles

should be reflective of the activity content)
(e) *+,-. Aims and Objectives

L QMNOP / <? Licensed Estate Agents / Salespersons

MH /o Target Participants " 48  General Public

( " &?@A Please &7 In-house

“ " where appropriate. Allow multiple selections) T

AA Others (- Please specify: )
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(@ "
(

(1) Mode of Learning?

appropriate)

Please “ " where

/ @ \Webinar / Online Training Cla&
/& v @ seminar/ Lectur®
y' %& (0 ¢ 60 10 56'%& )@

Multi-session Training Activity (a series of actieis with a total
duration longer than 10 hou@)
$"hijA 'k0 (xyo ¢k {$'hT%2

[ Vi ijA 'k0 )(2) Award-bearing Course (a
structured series of classroom sessions that wauidinate in the
academic award of a certificate, diploma, sub—cheglredegreéﬁ)

S<: @ Luncheon Talk and Presentation
i OE Vo % @ Tour, Delegation Visit or

Professional Exchange Activ@
o ( /| @(S #%$ t %%& ©) Delivering Coaching /
Mentoring and Knowledge Sharing Seséfdn
3 & ( | @(S #$ t % %& 3) Receiving Coaching /
Mentoring and Knowledge Sharing Seséfn

iA (@& > A 1 iAKO )@ Web-
based Distance Learning (self-paced Internet Iagrpackageé)z)

(h) 1-
F

) Subject®

Please “

where appropriaté)

CEL ') a

Compliance and Effective Management
MNOPzZ4a AbT ( & * SR+

Regulatory and Legal Compliance | ) Estate Agents Ordinance and its Subsidiary

CE2 L = PS¢ >

Effective Management and

Operations

Legislation, Code of Ethics and Practice CircuPirs
- M6 . ©® Land searc®

/0 ¢ © standard Fornt®

17 2534 O Conveyancing and Tenancy

o0 5671 89 © First Sale of Residential
Propertie@)

S TR ®) professional Ethics and
Integrity(s)
MNOPZaWI'AA (< © Laws Other than
the Estate Agents Ordinarite

L = sPMNOP 2 O Effective Management ¢
Estate Agency BusineSs

@ A ®) Corporate Governan€e
BC P O Risk Managemer‘ﬁ)
a DE © Cyber Securil&?)

D

AAl - #$ SFG AH

All-round Advancement
3 1 /KL PS MF a O surveying,

Industry Knowledge and Market Property / Facilities Management and Town

Update

Planninés)
NO NP S Q K Building, Architecture and
Interior Design

AA R( + ST MNOP  U? Estate Agency
Practice in Other Jurisdictions

AA2 V+ S+ WM XYZ [ ] Language Skils
Communication and < 8 SFG" YZ Sales and Marketing Skills
Interpersonal Skills “ab?Yz Customer Service Skills

cde  Emotional Intelligence
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f ( YZ Leadership Skills

AA3 < eSe #$ v Ug S h?#$ Accounting, Economics
Business and Commercial and Finance
Knowledge AHS YSO© i t | Information Technology and
Data Analysis
+] Ak PS- | Human Resources
Management and Administration
AAA AAL men Q+ 1+ ]V pgq U r Environmental Protection
sty o' #3 X DE Sst Occupational Safety and Health
Other Knowledge Conducive to -4-P Behavioural Aspects
Raising Competence or Enabling
Personal Accomplishment of
Licensees
[ 23 Duration of Activit
U Y a7 Hour(s)
() 4567 Attendance Requirement
( BCDEF GHIE J"KL
Pleasde provide dgtgilz of thef %alculation O (1$%8&'()* +1,-./0 If necessary, please
attendance rate and deduction of absence, etc.) provide the information in a separate attachment)
(k) .89:<= CPD Points
Applied For « point(s)
n >? Contents of Activity
(
. _( I"# ) Please provide the COUrSe| (1906&'()* + 1,-./0 If necessary, please
outline with hourly breakdown and teaching provide the information in a separate attachment)
materials / handouts, if any)
(m)@A "BC Expected Learning
Outcome ('$%&' 0*+1-./0 If necessary, please
provide the information in a separate attachment)
(n) DE FG Medium of Instruction ul English
( Please “ ” where Chinese ( _vw  Cantonese
appropriate) x+w  Putonghua)
(0) @AHI 3 Expected Number of
Participants / 45 3 Number of
Participants
(p) JKLMN OP Proposed Date of
First Delivery / N OP Date of
Event
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@ @ AQRN M3 Expected
Frequency of Activity per Year (STU
\Y w () Pre-event
application only)

(n Xu Fee yz Free of charge
( _ Please * " where K { 6i z Fee payable by participants: $
appropriate.)

(s) YZ]\ Prospective Venue /[\ Name

Venue (M NO P*
face-to-face activity)

To be completed for

T % Address

®o - Assessment Methodologies
(Q R_STU VW For example course-end (1$08'()* + 1,-./0 If necessary, please
exercise or test) provide the information in a separate attachment)

(u) abcdefH].gh Additional

Materials for the EAA's Reference

('$9%&'()* +1,-./0 If necessary, please
provide the information in a separate attachment)

' 0 O+ %&

Part Ill: Information Related to Web-based DistancelLearning

(M X YZ[U P

To be completed for web-based distance learningiggt

(v) ijkl " Web-based
Distance Learning Activity

Newly developed

Based on recognised face-to-fa
activities

(w) abcdefm nijkl "
op.iq / rstu. ,v
r Website / Demo Account
Information and Instructions for the
EAA’s Access to Web-based Distance
Learning Materials

('$%&'()* +1,-./0 If necessary, please
provide the information in a separate attachment)

x) wx,yz. { Log-on and

Tracking Mechanism

('$%&'()* +!1,-./0 If necessary, please
provide the information in a separate attachment)

78




B MK B E B B
ESTATE AGENTS AUTHORITY

- - S & Part IV: Profile of Instructor(s)

('$%&'()* +1,-./0 If necessary, please provide the information Beparate attachment)

=-  Instructor (1) --  Instructor (2)

. Name

® /° Position / Title

+23°Tufl.,
Highest Academic Qualification:s
and Awarding Institution

U7

OXTuq
Professional Qualifications and
Awarding Body

»Naml #Y2R Y,
Relevant Working Experience tqg
the Subject of the Activity

A%,
Experience in Conducting
Similar Activities

00 122335 Part V: Quality Assurance
[}~ { Quality Assurance Mechanism
* <« Yes + &< No

©“c "~ |} ( p )$* +- p)$.06 [/ z01 EA 2
If “Yes”, please provide details of the quality assnce mechanism (including procedures and assassnteria)

(1$%&'()* +1,-./0 If necessary, please provide the information separate attachment)
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66 1148883 Part VI: Person-in-charge
IMAA _ ® ) (™)
Person-in-charge | (chinese) (English)
® /)0
Position / Title
AAS« CoLT
Telephone No. Fax No.
S %o
E-mail Address
%o

Address

9 5 Part VII: Remarks

1 "#8%0% & Activity provider shall comply with the CPD

Scheme Guidelines and the below explanatory notes.

@
@)

©)

51 Please refer to Clause 5.1 of the CPD Scheme (heddor details.

9105 | Ka C 70 }oeY ( ~ MNOP~¢

€ http://www.eaa.org.hVf2 o ' See0 } E, ) Activity provider shall observe
the requirements set out at the “Assessment ProgeduAnnex Cthe CPD Scheme GuidelinéBlease visit the latest
version at the EAA websitettp://www.eaa.org.hk

9105 KAU f A ... 'AU T 42 « SOA t 1 -%&,"~€#$4" t#

%& mS /VI©»L, +* b %S peer Mee€tv %of 91°%' e AU 0 Aésx S

& %oSuf %0%0S+F919%'%0S ... € f1F 0AVix S'AUe < %S Es VEZ m~e

€e T %S0%Vii Activity provider shall ensure that the informatioontained in the training materials is

accurate and up-to-date. The EAA makes no warastg the accuracy or completeness of the inféomabntained in
any of the training materials of the activity praef, irrespective of whether the subject activstgindorsed by the EAA as
a recognised CPD activity or not, and/or any tragnmaterials are attached to this application bewtise. The EAA
will not accept any liability or responsibility wtsmever for any loss or damage caused to any pé&isesoever arising
from any inaccuracy or incompleteness of any intion contained in the training materials of thévéty provider.

~+€$Cy CoxyaAHS %& AU f ~€ € . %&0 .
E— The EAA may upload details of the endorsed CPDvitiets onto the “List of all upcoming CPD activigieof the
EAA website.

0 (789 | < | =>+? | (+? | @(+? )'ABC4* #$ 4  %&'DE

FG HIJ (+? | @+? KLMNOPQR ST UPVW XYSZLN\* "Ua The
qualifications of the instructor, including presenst/ speakers / facilitators / coaches / mentwilsbe considered as and
when recognition of activities under the CPD Scheare applied for by the activity providers. Whehe toaches or
mentors are licensees of the trade, they are twluers of estate agent’s licence at the rank afagar or above, with at
least three years’ relevant working experience.

* #$4" T # %& I"f it$ %& " rs|S%&xy{rs| ¢
0 Application for endorsement as a recognised CPigct claiming CPD points can be made pre- andtfvent
within two months after completion of the activity.

d™" ~e€ b m,...Ct{ %S it No CPD points can be earned withguitten
approval from the EAA.
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9105 K "#$4"  H%&XY{V" ~-€%Ch [ “ s 7 }-€s0,u —

Activity provider shall submit copies of attendanezords to the EAA within seven days of the cortipie of the
recognised activity or written approval from the £A

“) 4’ Please refer to Section 4 of the CPD Scheme Guéetefor details.
) %8&! 2017\ 10| 1z mf’ ee— —Te™e  _S'ice Q+QReb 7

cY Q+,ni6 (C£ i6 o¥|8 ) ~€  f'n®' oo —3

it mS £Zcrde« mE- Q+... ® °£-Q+f “+.%&'it m2e “f°E

zceY' o it CPD activities are no longer classified into corenon-core subjects as from 1

October 2017. Licensees whose licences have litsmied with a condition requiring them to acquaireertain number
of CPD points from core subjects under the CPD ®ehef the EAA within a certain period of time whilas yet to expire
and who have yet to fulfill the relevant conditiare requested to note that by acquiring CPD péiots this CPD activity,

such licensees shall be deemed to have acquiredp@RIEs from core subjects for fulfilling the relwt condition.

<< 1 &= Part VIII 1 Signature of Activity Provider
Name of Activity Provider

Avs £

Signature &~ ** Date Z

Name of Person Signing Position

E . ®_

** Please affix company chop " #$
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$0e Fae 2152 360@

To: Estate Agents Authority
<Y «|CEo¥ 8§ 183"©\pzZ 482 4801«
Address: Room 4801, 48/F, Hopewell Centre, 183 Qgdeoad East, Wanchai, Hong Kong

Continuing Professional Development (“CPD”) Scheme
Voluntary Declaration of CPD Attainment

J
Name of License
45
Licence N : Licence Expiry Date
JKLMNO+- * C
CPD Perio* : to
LN 6 —SitY m — 7 Please refer to Section 7 of the

CPD Scheme Guidelinesn the meaning of CPD Period and the CPD attaihremnget.

I"# $
| hereby declare that during the relevant CPD Rdrimave accumulated:

WyT > Yam 3«
CPD points for Compliance and Effective Managenseijects
Ez.E am 3«
CPD points for All-round Advancement subjects

€3 Total CPD points

'00* Licensee’s Signature; +, Date:
+-./01 Daytime Telephone No:
Personal Information Collection Statement
<=>?mno a-mno  ®° +{88 u@17? q .E -+P,1Q° »° /4 ° ?2DY% Yae, ASHY,
AQ 8 A=A Au\A+<=>?b/E - CEEQ Ee A°H°-ET™EIHI  7{8%..E -lIBNO 0&0 BE
iNe€82 00 - %xN2@Umno?,8 ‘uq.E -«1200UYAut O°OEP D¥:R Ha
a.E -cd % A&<=>?mnoaa -ae— The personal data collected or generated fromQbidaration Form will be used by

the EAA for the following purposes: (a) processihg application for Certificate of Attainment and [CRttainment Symbol; (b) enforcing
compliance with the Estate Agents Ordinance (Chdtt#); and (c) researches and statistics. The gimvof the information in this Declaration
Form is voluntary. Licensee who could not provitlenacessary data may affect the processing byethé of his/her application. Personal data

collected will only be transferred to such persehs are responsible for carrying out the above psgp. Personal data access and correction request

should be addressed to the Data Protection Offittre EAAC®
" #$ Method of Receiving the Certificate of Attainment

! "H% &

0* &H&,-&  SHRR(MDATYIRIZBALAA x««'::.':e.«-f: ERO3AL 8322)*&(6&>))=35/*5)&?E&0(4) @A&
°°mno7Keéx 9 82 0é Ye28%4¢ A38ITTiORNE 9 06<Y &+ 9660mno+W¥a

cA3 9 STIft “ 0 U0+ W % Z+ht(>0 -

Subject to the EAAs endorsement of the points, @D Certificate of Attainment will be sent by ordig post to the registered
address of the licensee. If licensees wish tacbthe Certificate from our offices, please kinpilt a “ " in the box. If you would
like to collect it through an authorized represéméa please provide details on that representative
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Voluntary Declaration Form for CPD Mark for Estate Agencies
(EEEITE #elY# o 9Q )
(Please submit theriginal of the completed and S|gned form to the EAA's Pssfonal Development Sectlon )

fi w1 Part I: Particulars of SPOB
< T ™ & N'Q+ ©*
SPOB No. Total No. of licensed employees*
< 3
ef«M § MT (@& »ces )
Business address shown in District (e.g. Wan Chai)
the SPOB
o pu+Sl - w
Name of SPOB Holder Contact person & telephone number

. $°8%0 * Part Il: Particulars of licensed employees*
QR ™ * i \Of 9| 30zx ¢ '6"h £o (i ***
ZY Name Licence Number Awarded the CPD Certificate of Attainment for thBIZperiod
ended on 30 September of the declaration year ***
1. - Yes . No
(BC *Branch Manager **)
2. - Yes ., No
3. - Yes ., No
4, - Yes » No
5. - Yes . No
6. - Yes ., No
7. - Yes ., No
8. - Yes ., No
9. - Yes . No
10. - Yes . No
(H Nb jkimno
(Continue on additional sheets, if necessary) %& Total
0> "h o e¥fo] " —' e¥ m| KL 80%vWwW
&NQ+ (78UP *) "hs+ £o ¥
Remark: To be awarded the CPD Mark, 80% of licergagloyees (including the
manager**) of an agency shop must have awarde@#hngficate of Attainment

*pq rstuO 10v 1 wxwyzr {[}~*M$ $J P€$J f,r stuO 9v 30w...T 01"%eS¢
E+M > Include all licensed employees of the holder o tBPOB as at 1st October of the declaration yeggrdless of whether they have been awarded the
Certificate of Attainment for the CPD period ended30 September of the declaration year.

**Ze o 45 ‘6 384i" > The manager appointed for the purpose of s. 38A@J.E

** 1$%&'():./bc P $%&()+— 6 77:™§ E> Please refer to Section 7 and Annex F of the CRi2i8e Guidelines
on the meaning of CPD period and CPD attainmegetar
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S... Part lll: Declaration

information is FULL, COMPLETE AND TRUE to the bestmwfy knowledge and belief and | authorize the EsAagents Authority to verify the
foregoing information in any manner as it deems fit

that | have read and fully understood the “Rules @odditions for CPD Mark for Estate Agencies Awaah&me”. | declare that the foregoing

UEy>0up A " © A '@ ( =— ge ) °<UER Y<=>? e AQ ( EwH
b % t4 . Dfe UE « UE H £ . : 4 He %glEuli<=>?mno N
© TiKe € - On behalf of my sole proprietorship, partnershig@mpany (as the case may be), | hereby declare

6 Date >0 /p A/ >0 /p A /© E# aa ! H " Q
© E# <=>? (.E )BC" Authorized Signature
Name of Representative/ Sole  Estate Agent’s Licence (Individual) No. of ~and Company Chop
Proprietor/ Partner # Representative/ Sole Proprietor / Partner#
# € oeez Delete as appropriate

IMPORTANT NOTICE

Personal Information Collection Statement

<=>?mno (“mno "x{82 pu@Y?q .E <P 10° L (a)f?DYe <=>7 ¥¢ AQ

(' %uAQ [ )8 #$ Tmno  %&' (% % AQ [ ; (DAUWAE<=>? b ( 511Q)Ee ;H(c)
EIHI 7{82£ E BNOO  &OA ) 3 DEjN+€82 00 - %xN2@Umnof

2, 8 ‘Uq.E «12000YAut O°OEP D% Haa.E -cd % ad<=>?m

noaa -ae— The personal data collected or generated fromDkidaration Form will be used by the EAA for théldaving purposes:

(a) processing the application including announdimg awardees on the the EAA website; (b) enforciognpliance with the Estate Agent
Ordinance (Chapter 511); and (c) researches arnidtissmt The provision of the information in this @&ration Form is voluntary. SPOB holde
who could not provide all necessary data may affeetprocessing by the EAA of its application tatjggpate in the Scheme. Personal d3

request should be addressed to the Data Protdoffmer of the Estate Agents Authority.
Announcement of Results

mno , © fizmno %& T (v %UeAQ [ %LEEA Yy e *7 A+ HA<
& - Mo . .7mno %& Y % AQ [ Y /I ' %+ YO1' [co> 22 2152 3600@3

on its website in such manner as the EAA may ffitink you wish to be excluded from the list of alees of the “CPD Mark for Estate Agencies Awg
Scheme” on the EAA website, you may fax to us 8223600 or e-mail us aehatraining@eaa.org.tinform us of the request.
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i 2 eaatraining@eaa.org.hkrhe EAAwill announce the list of awardees of tRBOMark, e.g., the SPOB numbers, business namésisiness addresses

a0

a

collected will only be transferred to such persat® are responsible for carrying out the above psgp. Personal data access and correction
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Continuing Professional Development (CPD) Scheme

Application for Replacement of Small Badge of Premim CPD Attainment Symbol

Part I: Information of Applicant

C ) ()
Name of the Applicant |(Chinese) (English)
Licence No. Tel Number
/| 6$78 *  Gold
Type of small badge* 9 Silver
5<= * >? Lost P*\] Fill in and signPart 11 & lI
Reason for \ . S ,
Replacement* @A Damaged  P*\] Fill in and signPart |1l
* ! Please put a “” in the appropriate box(es).
**'() E§'5 "' Mustreturn the damaged small badge
. «@ES... Partll: Declaration of Loss
B C,- ™/ 63D O ~EOF +t Gt %ostu Hstu | )2™ B J d K$J

KLMNO+ 2™/ 6$ 23 ~© B LO9MN>? $/ 6% ~O..PS: ™M@<Q $/ 6% stu 3

B RSTB $ <B / 6%U>? 3
| understand that | can be in possession of M small badge, including the replacement, awardethibassigned
CPD periods, and | would be required to submitekiea small badge to the Estate Agents AuthorigAA”) if the
original small badge, previously reported lost, wabsequently found. | hereby declare that my waigsmall badge

is lost.

I Signature : °  Date :

Part Ill: Signature of Applicant

B V“6 W)$s®  XVYZ ~ [U\] ZF'B _$ H'a ol 6 Wb $% 3
I confirm that the information given on this applion form is correct and have read and agreede@onditions set
out in the “Important Notes” of this form.

I Signature : °  Date :
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o Z0e2TU To be completed during collection*

B UbN@A $ 6% ~ [cd: ™$/ 6% 3

I returned the damaged small badge and acknowleagépt of the replacing small badge.
B Ucd: ™$/ 6% 3

I acknowledge receipt of the replacing small badge.

I Signature : ©  Date :

* “ o Please put a *” in the appropriate box.

*4 - Important Notes

1. 57 uf of J

The small badge can be replagegte only

2 o 5" z 4 01 122 ! {z o TYu @
A non-refundable fee diK$120 is charged for replacement of the small badge.

3.~k U *{v¥a «H#t *+ f fOWS " *+KU - ~€  +#«  {os| - & -345,67
89 :;; ©fz Sf fows ~ ' m <=>?@ "ABCDE"F ma ®O0f mee, UX?06s

The EAA will notify you in writing to collect theeplacing small badge upon verification of your égadlon. You muspay the
charge in cashand collect the replacing small badgeperson at the EAA officewithin one month after the issuance of the
notification by the EAA. Pleadaring with your Estate Agent Card or other identity proof, e.g. the Hong Kong Identity Card,
for checking by the EAA staff.

4. "n °+ £m2 " Q+u$y6'ZLA o sO 6 "h'5 “ . (718 OS5
', ) 3 { "pye 5 " m..| K2 ¥V r 5 7’ ° MNOP~£
An awardee of the Premium CPD Attainment Symboushonly be in possession ONE small badge, including the replacement,
awarded for the assigned CPD periods at any giiras. tin other words, if a small badge, previousiparted lost, was
subsequently found, the awardee concerned is estjtorreturn any extra small badge to the EAA.

Personal Information Collection Statement

MNOP~+€  (“~€ ) H*EeUUV OPe™s+AUC' V¢ b - (@) OPLA  ©f°t£n2 ] 6%

% . (b) R="AHMNOPZ& ( 511" yaj S (c) a4S4 4% seges+AUCTE68E i
Q+¥tez* EeilAU m$1vid~-EUPA* UUe's+AUCuVvfio66R- g bi+

6 L"o S+As+AUY m gUMNOP~+€010AU9%0 The personal data collected or generated from this

Declaration Form will be used by the EAA for thldaviing purposes: (a) processing the applicatiorréplacement of small badge of
Premium CPD Attainment Symbols; (b) enforcing caapte with the Estate Agents Ordinance (Chapte}; &t (c) researches and
statistics. The provision of the information instDeclaration Form is voluntary. Licensee who donbt provide all necessary data
may affect the processing by the EAA of his/herl@ption. Personal data collected will only be s#amred to such persons who are
responsible for carrying out the above purposesdpal data access and correction request showddressed to the Data Protection
Officer of the EAA.

GH Enquiries
MNOP~«€ »Y EAA Hotline: 2111 2777 ( Continuing Professional Development)
%% Fax: 2152 3600 I ¢ Email: eaatraining@eaa.org.hk A Website:www.eaa.org.hk
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