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e Comply with all the relevant statutory requirements and guidelines
issued by the EAA, particularly section 36(1)(a)(i) of the EAOQO,
sections 3(2) and 13(4) of the Practice Regulation, when using the
mobile version of the IRIS Online Servicesto conduct land searches.

e Receive land searches by email and archive the land searches (with
backup) so that the land searches may be easily retrieved.

e Request the purchaser (or tenant) to acknowledge receipt of the
land search and keep proper records of such receipts.

M obile Version of the | ntegrated Registration | nformation System
Online Services

The Land Registry has launched a mobile versiathefintegrated
Registration Information System (“IRIS”) Online 8mes to facilitate the
use of smartphones and other mobile devices toumirdnd searches.
This Circular sets out certain matters to whickerdigsees should pay
attention if they choose to use the mobile verssbrithe IRIS Online
Services to conduct land searches.

The Service

2. The new service is available to both IRIS Onlinerviges
subscribers and ad hoc users. Subscribers mapeiséogin IDs
to conduct online searches through the mobile erraiithout the
need of separate subscription. Ad hoc users magepbrders
through the mobile version and pay fees onlinerkdit cards.

3.  Ordering land searches through the mobile verg@mnilar to that
through the desktop version but the interface aadch results of
the mobile version are customised for viewing oradphones and
other mobile devices running on iOS and Androidfpfans.
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Licensees should note that land searches ordenmedigih the
mobile version could only be viewed in the browsereceived by
email. Unlike the desktop version, the mobile wersdoes_not
give users the option to receive search resultsldwnload, fax,
mail or counter collection.

Compliance with Satutory Requirements and EAA Guidelines

5.

Licensees are reminded that, whether they are ukangesktop or
mobile version of the IRIS Online Services to cartdland

searches, they are required to comply with all thguirements
stipulated in the Estate Agents Ordinance (“EAMY,subsidiary
legislation and guidelines thereon issued by th&atEsAgents
Authority (“EAA”) from time to time, particularly ection

36(1)(a)(i) of the EAO, sections 3(2) and 13(4jhd Estate Agents
Practice (General Duties and Hong Kong Residemraberties)
Regulation (“Practice Regulation”).

Possession of Property | nfor mation

6.

Under section 36(1)(a)(i) of the EAO, every licathssstate agent
who acts for a vendor (or landlord) is required,de long as he so
acts, to have in his possession or control cerfaescribed

information as regards every property in relationmhich he has
entered into an estate agency agreement.

To comply with the above requirement, a licensddtesagent who
acts for the vendor (or landlord) is required (gal@e has already
possessed the prescribed information and suchmmafioon is still
accurate) to, among other things, on the commentedate of the
validity period of the estate agency agreementycaut a land
search of the property.

When using the mobile version of the IRIS Onlinevi&es to
conduct land searches, licensees are advised wwveesearch
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results by email and to archive the land searcivél packup) so
that, where necessary, they may be easily retribwethe purpose
of proving that the requirement of section 36(1){ajegarding
possession or control of the relevant prescribédrimation has
been complied with.

Property I nformation Form

9. Under section 3(2) of the Practice Regulation, ngses are
required to complete the Property Information Foffform 1)
(“Form 1”) in the case of a sale and purchasectoalance with
the directions and instructions specified in thermfoaccompany the
form with such documents and provide the complétedn 1 to
such person(s) in the manner specified in the form.

10. When using the mobile version of the IRIS Onlinavies to
conduct land searches, licensees are advised tveesearch
results by email and to archive the land searciviéh packup) in
order to comply with the above requirements, i.e.

(a) attaching to the Form 1 a copy of the land searaiespect of
the property; and

(b) providing to the vendor and/or the purchaser (asctdse may
be) the original or a copy of the completed Fornwith a
copy of the land search of the property attacheétienrmanner
specified in the form.

Section 13(4) of the Practice Requlation

11. Under section 13(4) of the Practice Regulation¢genkee who acts
for the vendor (or landlord) of a residential prapes required to,
immediately before an agreement for sale and purchase (or a
tenancy agreement) of the property is entered gaoy out a land
search and supply a copy of the land search tqtinehaser (or
tenant).
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12. To comply with the above requirements, license@sgukie mobile
version of the IRIS Online Services to carry odaad search are
advised to receive search results by email; ardhiedand searches
(with backup); _and supply a copy of the land seatchthe
purchaser (or tenant) by forwarding the email wité land search
immediately before the agreement for sale and purchase (or
tenancy agreement) is entered into. To avoid éutlisputes as to
whether the land search has actually been supigdigte purchaser
(or tenant), licensees are advised to requestutehaser (or tenant)
to acknowledge receipt of the land search and keeper records
of such receipts.

Licensees are advised to refer to the Land Re(gstrgbsite at
www.landreg.gov.hk/en/new/mobile-version.pdf for maenformation on
the mobile version of IRIS Online Services.

Licensees who fail to comply with the relevant psowns
concerning property information, completion of fperty Information
Form and land search may breach the EAO and/dprthetice Regulation
and/or the Code of Ethics, and may be subjectsciglinary action.

October 2014

Holders of Statements of Particulars of Business
should bring this Circular to the attention of sttff
engaged in estate agency work

For the avoidance of doubt, the practice of fodirsg the email with the land search is without
prejudice to the conventional practice of supplyingard copy of the land search to the purchaser
(or tenant).
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