(SQE)
Sample Questions with Answers and Explanation
Notes :
1. All references to:
(a) “Hong Kong” shall mean the Hong Kong Special Administrative Region
(“HKSAR”).
(b) “Government” shall mean The Government of the HKSAR.
(c) the “Code of Ethics” shall mean the Code of Ethics issued by the Estate
Agents Authority.
(d) the “Practice Circular” shall mean the practice circulars issued by the Estate
Agents Authority.
(e) the “Licensing Regulation” shall mean the Estate Agents (Licensing)
Regulation.
(f) the “Practice Regulation” shall mean the Estate Agents Practice (General
Duties and Hong Kong Residential Properties) Regulation.
(g) a gender shall include the opposite and the neuter gender.
(h) the singular shall include the plural and vice versa.
2. Unless otherwise stated:
(a) the Estate Agents Ordinance and its subsidiary legislation shall apply to all
questions.
(b) “estate agent”, “licensee” and “salesperson” shall mean a person holding a
relevant licence under the Estate Agents Ordinance.
(c) a “land search” refers to the land register of a property in the Land Registry.
(d) “Property Information Form (Form 1)” and “Leasing Information Form
(Form 2)” refer to the corresponding forms prescribed in the Practice
Regulation.
(e) “Estate Agency Agreement (Form 3)”, “Estate Agency Agreement (Form 4)”,
“Estate Agency Agreement (Form 5)” and “Estate Agency Agreement (Form
6)” refer to the corresponding agreements prescribed in the Practice
Regulation.

1.

Mike holds a salesperson’s licence and has entered the estate agency trade for three
years. He is now 22 years old. He has recently applied for the post of manager
offered by Excellence Estate Agency Limited (“Excellence Estate Agency”) which
needs to appoint a manager for the effective and separate control of the business of
its branch office in compliance with the Estate Agents Ordinance. Excellence
Estate Agency informed Mike subsequently that according to the Estate Agents
Ordinance, he was not qualified for the post. Which of the following is probably
the reason?
A.
B.
C.
D.
E.

Mike is not a university graduate.
Mike has less than five years’ experience in the trade.
Mike has not reached the age of 25.
Mike is not a partner of Excellence Estate Agency.
Mike is not a holder of an estate agent’s licence (individual).

Explanation:
Section 38(1) of the Estate Agents Ordinance provides that any office of an estate
agency business shall be under the effective and separate control of a manager who
is an individual and the holder of an estate agent’s licence. Since Mike holds a
salesperson’s licence but not an estate agent’s licence, he is not qualified for the
post. Hence, the answer is E.
There is however no specific requirement with regard to the educational level, age,
experience of the licensee or whether he is a partner of the estate agency concerned
for the appointment as a manager for the effective control of the business of an
estate agency office in compliance with the Estate Agents Ordinance. Hence,
options A, B, C and D are incorrect.

2.

According to the definition of “advertisement” in the Estate Agents Ordinance,
which of the following is/are advertisement(s)?
(i)

a poster containing residential properties for sale, displayed in the
Central MTR station
(ii) a price list of residential properties for sale, published in a newspaper
(iii) a leaflet containing residential properties for sale/lease, inserted into
the mail boxes of a residential building
A.
B.
C.
D.
E.

(i) only
(ii) only
(i) and (ii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
According to Section 2(1) of the Estate Agents Ordinance, “advertisement” (廣告)
includes every form of advertisement, whether to the public or not, and whether –
“(a)
(b)
(c)
(d)

in a newspaper or other publication;
by television or radio;
by the display of posters, notices, signs, labels, showcards or goods;
by the distribution of circulars, brochures, catalogues, price lists or any other
material;
(e) by the exhibition of pictures, models or films; or
(f) in any other way,
and any reference to the issue or publication of advertisements shall be construed
accordingly.”

Option (i) falls within the meaning of advertisements in section 2(1)(c);
Option (ii) falls within the meaning of advertisements in sections 2(1)(a);
Option (iii) falls within the meaning of advertisements in section 2(1)(d) as a type
of publication in the form of leaflet”.
Therefore, the answer is E.

3.

Under the Estate Agents Ordinance and the Practice Regulation, an estate agent
who has entered into an estate agency agreement with the vendor of a residential
property is required to have in his possession which of the following information
relating to the property?
(i) the unexpired term of the relevant government lease
(ii) the year of completion
(iii) the user
A.
B.
C.
D.
E.

(i) only
(iii) only
(i) and (ii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Under section 36(1)(a)(i) of the Estate Agents Ordinance and section 3(1) of the
Practice Regulation, a licensed estate agent entering into an estate agency
agreement with the vendor of a residential property is required to have in his
possession or under his control property information prescribed in the Property
Information Form (Form 1). The property information prescribed in the Form 1
include (inter alia), the particulars of current ownership and subsisting
encumbrances registered in the Land Registry, the floor area, the year of
completion, the user and the unexpired term of the government lease in relation to
the property etc.
In light of the above, options (i), (ii), (iii) are correct and therefore, E is the answer.

4.

Which of the following is/are specified as a criminal offence(s) under the Estate
Agents Ordinance?
(i)

any licensed estate agent or licensed salesperson who, without
reasonable excuse, for or in connection with an estate agency
business, uses any name other than the name specified in his licence
(ii) any person who, without reasonable excuse, furnishes misleading
information to the investigator appointed under the Estate Agents
Ordinance in relation to an investigation carried out by the Estate
Agents Authority
(iii) any licensed estate agent who, without reasonable excuse, issues an
advertisement before obtaining the vendor’s written consent
A.
B.
C.
D.
E.

(i) only
(ii) only
(i) and (ii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Sections 55(1) & 55(2) of the Estate Agents Ordinance have specified a number of
offences which may be committed by any person or licensee.
Section 55(2)(a) states that a licensee who, without reasonable excuse, for or in
connection with an estate agency business uses any name other than the name
specified in his licence, commits an offence. Hence, option (i) is correct.
Section 55(1)(h)(i) states that any person who, without reasonable excuse, makes
any statement or furnishes any information, which is false or misleading in a
material particular, in purported compliance with any requirement imposed on him
in relation to an investigation under or pursuant to section 28(5) of the Estate
Agents Ordinance, commits an offence. Hence, option (ii) is correct.
However, if a licensed estate agent issues an advertisement in respect of a vendor’s
residential property without obtaining the prior written consent of the vendor, he
commits a breach of section 9(2) of the Practice Regulation only but not a criminal
offence. Therefore, option (iii) is incorrect.
Hence, the answer is C.

5.

Under the Estate Agents Ordinance, which of the following is a duty owed by an
estate agent to his client in respect of the sale and purchase of a residential property
in relation to which he has entered into an estate agency agreement?
A.
B.
C.
D.
E.

To recommend a solicitor to the client to act for the client in the sale and
purchase.
To introduce a mortgagee bank to the client.
To assist the client in taking out insurance on the property.
To disclose to the client full particulars of any pecuniary or other
beneficial interest which the estate agent has in the property.
To advise the client to instruct a surveyor to conduct a valuation of the
property.

Explanation:
Under Section 36(1)(a)(vi) of the Estate Agents Ordinance, every licensed estate
agent shall disclose to a client full particulars of any pecuniary or other beneficial
interest which the agent has in the property concerned, together with particulars of
any benefit, including any commission or any interest of any kind whatever in such
property, whether monetary or otherwise, which will accrue to the agent should the
property be disposed of. Hence, the answer is D.
Under section 6 of the Practice Regulation, a licensed estate agent who acts for a
vendor or a purchaser in the sale and purchase of a residential property shall enter
into the prescribed estate agency agreement (i.e. a Form 3 or Form 4 (as the case
may be)) with his client.
It is stipulated in the Form 3 that an estate agent owes his vendor client the
following duties:
(a)
(b)
(c)
(d)
(e)

market the property on behalf of the vendor;
obtain information in relation to the property for the vendor;
arrange for purchasers to inspect the property;
conduct negotiation and submit all offers in relation to the property to the
vendor; and
assist the vendor in entering into a binding agreement for sale and purchase
with a purchaser.

It is stipulated in the Form 4 that the estate agent owes his purchaser client the
following duties:

(a)
(b)
(c)
(d)

obtain information in relation to the properties for the purchaser;
arrange for the purchaser to inspect the properties if requested to do so by
the purchaser;
conduct negotiation and submit all offers to the vendors of the properties
as instructed by the purchaser; and
assist the purchaser in entering into a binding agreement for sale and
purchase with the vendor of any one or more of the properties.

Answers A, B, C and E are not among the duties of an estate agent stated in the
Estate Agents Ordinance. Hence, they are incorrect answers.

6.

Anna is an undischarged bankrupt. Eighteen months ago, Ben was convicted of
conspiracy to defraud a bank, contrary to the Theft Ordinance, and sentenced to
imprisonment for one year. Ten years ago, Carol was convicted and fined for
careless driving causing a minor traffic accident, contrary to the Road Traffic
Ordinance. Which of them may not be considered to be a “fit and proper person” to
hold a salesperson’s licence or an estate agent’s licence under the Estate Agents
Ordinance?
(i) Anna
(ii) Ben
(iii) Carol
A.
B.
C.
D.
E.

(i) only
(ii) only
(iii) only
(i) and (ii) only
(i) and (iii) only

Explanation:
Sections 19(2) and 21(3) of the Estate Agents Ordinance state that, in determining
whether a person is fit and proper for the purpose of holding an estate agent’s
licence / a salesperson’s licence, the Estate Agents Authority shall have regard to
(inter alia) the following: –
(i)
(ii)

whether the person is an undischarged bankrupt (sections 19(2)(a) and
21(3)(a)); and
any conviction of the person for any offence, being a conviction as regards
which it was necessary to find that the person acted fraudulently, corruptly
or dishonestly (sections 19(2)(d) and 21(3)(d)).

As such, Anna, being an undischarged bankrupt, is not a fit and proper person for
the purpose of holding an estate agent’s licence under section 19(2)(a) or a
salesperson’s licence under section 21(3)(a); and Ben who was convicted of
conspiracy to defraud a bank, an offence involving dishonesty, is also not a fit and
proper person for the purpose of holding an estate agent’s licence under section
19(2)(d) or a salesperson’s licence under section 21(3)(d) .
However, Carol’s conviction for careless driving causing a minor accident does not
fall within one of the factors which the Estate Agents Authority shall have regard

to under section 19(2) or 21(3).
In light of the above, only options (i) and (ii) are correct. Therefore, the answer is
D.

7.

Under the Estate Agents Ordinance, which of the following statements is/are
correct?
(i)

Only a holder of an estate agent’s licence (individual) is required to
disclose to a client any beneficial interest which he has in a property.
(ii) The manager appointed for the effective and separate control of the
business of an estate agency office in compliance with the Estate
Agents Ordinance must be a holder of an estate agent’s licence
(individual).
(iii) Only a holder of an estate agent’s licence (individual) is allowed to
sign the prescribed estate agency agreement on behalf of the estate
agency.
A.
B.
C.
D.
E.

(ii) only
(iii) only
(i) and (iii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Pursuant to s.38(1)(a) of the Estate Agents Ordinance, a person appointed as the
manager for the effective and separate control of the business at any estate agency
office shall be an individual and the holder of an estate agent’s licence (individual).
Therefore, option (ii) is correct.
A licensee, whether he holds a salesperson’s licence or an estate agent’s licence
(individual), is required under section 36(1)(a)(vi) of the Estate Agents Ordinance
to disclose to his client any beneficial interest he has in a property. However, there
is no requirement under the Estate Agents Ordinance that only a holder of an estate
agent’s licence (individual) is allowed to sign the prescribed estate agency
agreement on behalf of an estate agency. Hence, options (i) and (iii) are incorrect.
The answer is therefore A.

8.

Under the Estate Agents Ordinance and the Licensing Regulation, which of the
following are among the requirements that an applicant has to fulfil in order to be
eligible to be granted a salesperson’s licence?
(i)

He has to pass the relevant qualifying examination within six months
immediately before the date of his application for the licence.
(ii) He has attained the age of 18 at the date of his application for the
licence.
(iii) He is a fit and proper person to hold a salesperson’s licence.
(iv) He has completed the educational level of Form 5 of secondary
education or its equivalent.
A.
B.
C.
D.
E.

(i) and (iii) only
(ii) and (iv) only
(i), (ii) and (iii) only
(ii), (iii) and (iv) only
(i), (ii), (iii) and (iv)

Explanation:
According to section 7(1)(a) of the Licensing Regulation, no licence shall be
granted to an individual unless he has within 12 months immediately before the
date of his application for the grant of the licence, passed the relevant examination.
Therefore, option (i) is incorrect.
Under section 6 of the Licensing Regulation, an individual is not eligible to be
granted or hold or continue to hold a licence unless he has attained the age of 18
years at the date of his application for the licence. Therefore, option (ii) is correct.
According to S.21(2) of the Estate Agents Ordinance, an individual shall not be
eligible to be granted or hold or continue to hold a salesperson’s licence unless the
Estate Agents Authority considers him a fit and proper person to hold a
salesperson’s licence. Therefore, option (iii) is correct.
According to S.7(1)(a) of the Licensing Regulation, no licence shall be granted to
an individual unless he has completed an educational level of Form 5 of secondary
education or its equivalent. Therefore, option (iv) is correct.
Hence, the answer is D.

9.

Kelly’s salesperson’s licence will expire on 21 March 2014. If she wishes to renew
her licence and continue to do estate agency work as a salesperson immediately
after 21 March 2014, according to the Licensing Regulation, she should apply for
the renewal of her licence:
A.
B.
C.
D.
E.

at any time before 21 March 2014.
within one month after receiving notification from the Estate Agents
Authority.
on or before 21 February 2014.
not earlier than 22 September 2013 and not later than 21 February 2014.
not earlier than 22 December 2013 and not later than 21 February 2014.

Explanation:
Under section 13 of the Licensing Regulation, an application for the renewal of a
licence shall be made not more than 3 months and not less than 1 month prior to
the expiration of the licence. The answer is therefore E.

10. Edward is a salesperson who acts for a vendor to market the vendor’s property. He
also acts for the purchaser. In order to induce the purchaser to sign a provisional
agreement for sale and purchase as soon as possible, Edward told the purchaser
that two other clients had made higher offers, when in fact there was none. Edward
might have breached which of the following provisions in the Code of Ethics?
(i)
(ii)

to protect and promote the interests of clients
to adhere to the principles of fair competition and refrain from
restrictive business practices
(iii) to provide services to clients with honesty, fidelity and integrity

A.
B.
C.
D.
E.

(i) only
(ii) only
(i) and (iii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Paragraph 3.4.1 of the Code of Ethics states: “Estate agents and salespersons, in
engaging and accepting an appointment as an agent, should protect and promote
the interests of their clients, carry out the instructions of their clients in
accordance with the estate agency agreement and act in an impartial and just
manner to all parties involved in the transaction”. Edward’s act of lying to his
purchaser client that there were higher offers when in fact there was none might
have induced the purchaser to make a hasty decision in purchasing the property.
Hence, the purchaser’s interest might not have been protected or promoted.
Therefore, option (i) is correct.
Paragraph 3.3.1 of the Code of Ethics states: “Estate agents and salespersons shall,
in the course of business, provide services to clients with honesty, fidelity and
integrity. They should protect their clients against fraud, misrepresentation or any
unethical practices in connection with real estate transactions.” Edward lied to the
purchaser client that two other clients had made higher offers when in fact there
was none. Hence, Edward failed to provide services to clients with honesty,
fidelity and integrity. Option (iii) is therefore correct.
Edward’s behavior or conduct has nothing to do with fair competition and
restrictive business practices. Option (ii) is therefore incorrect.
The answer is therefore C.

11. Which of the following is a provision/are provisions in the Code of Ethics issued
by the Estate Agents Authority?
(i)

Estate agents and salespersons shall, in the course of business,
provide services to clients with honesty, fidelity and integrity.
(ii) Estate agents and salespersons should avoid any practice which may
bring discredit and/or disrepute to the estate agency trade.
(iii) Estate agents and salespersons shall, in fulfilling their duties, exercise
due care and due diligence.

A.
B.
C.
D.
E.

(i) only
(i) and (ii) only
(i) and (iii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Paragraph 3.3.1 of the Code of Ethics provides: “Estate agents and salespersons
shall, in the course of business, provide services to clients with honesty, fidelity
and integrity. They should protect their clients against fraud, misrepresentation or
any unethical practices in connection with real estate transactions.”
Hence, option (i) is correct.
Paragraph 3.7.2 of the Code of Ethics states: “Estate agents and salespersons
should avoid any practice which may bring discredit and/or disrepute to the estate
agency trade.”
Hence, option (ii) is correct.
Paragraph 3.5.1 of the Code of Ethics states: “Estate agents and salespersons
shall, in fulfilling their duties, exercise due care and due diligence.”
Hence, option (iii) is correct.
In light of the above, E is the correct answer.

12. Mr. Wong was a purchaser client of ABC Estate Agency (“ABC”). He intended to
purchase a residential property listed at ABC. Since Mr. Wong was concerned
about whether any person had died at the property, he enquired about it with
Stephen, a salesperson of ABC. Although Stephen knew that a former occupier had
died at the property, he told Mr. Wong that there had been no such incident. Which
of the following statements is/are correct?
(i)

Stephen might have breached his duty as a salesperson by making a
misrepresentation.
(ii) Stephen might have breached the Code of Ethics by providing service
to his client while he had insider knowledge of special incidents about
the property.
(iii) Stephen might have breached the Code of Ethics by failing to provide
service to his client with honesty, fidelity and integrity.

A.
B.
C.
D.
E.

(i) only
(ii) only
(i) and (iii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Paragraph 3.3.1 of the Code of Ethics provides: “Estate agents and salespersons
shall, in the course of business, provide services to clients with honesty, fidelity
and integrity. They should protect their clients against fraud, misrepresentation or
any unethical practices in connection with real estate transactions.” In this case,
Stephen had made a misrepresentation (i.e. an untrue or misleading statement of
fact) that no one had died at the property when in fact he knew that a former
occupier had died at the property. Stephen therefore failed to provide services to
clients with honesty, fidelity and integrity. Hence, options (i) and (iii) are correct.
“Providing service while having insider knowledge” is not covered by the Code of
Ethics, hence option (ii) is not a correct choice.
In light of the above, C is the correct answer.

13. According to the guidelines in the Practice Circular regarding the maintenance of
order at first sale sites, salespersons and estate agents should refrain from which of
the following activities?
(i) Intercepting vehicles.
(ii) Distributing promotional pamphlets to prospective purchasers.
(iii) Obstructing public places with advertising hoardings and banners.
A.
B.
C.
D.
E.

(i) only
(ii) only
(i) and (ii) only
(i) and (iii) only
(i), (ii) and (iii)

Explanation:
Circular No. 16-02 (CR) para. (22), (24), (26)
Paragraph (22) of the above Circular states:
“Licensees must not in the course of soliciting business or conducting promotional
activities stand on the carriageway or intercept vehicles, as this may endanger
their own safety and the safety of drivers and other road users.”
Hence, option (i) is correct.
Paragraph (24) of the above Circular states:
“Licensees must not strike or impede vehicles or conduct themselves in a manner
which may distract drivers heading for or passing by the first-sale sites: for
example, waving promotional leaflets to beckon the drivers of the vehicles.”
Distributing promotional pamphlets to prospective purchasers does not by itself
breach the above guideline. Hence, option (ii) is not correct.
Paragraph (26) of the above Circular states:
“Licensees must not place folding tables, chairs, sun shades, banners or
advertising hoardings on pavements, pedestrian-only streets and other public
places, as such items may obstruct, inconvenience, cause annoyance to or
endanger pedestrians and other road users.”
Hence, option (iii) is correct.
In light of the above, D is the answer.

14. Under the Practice Regulation, which of the following is/are the duty/duties of the
purchaser’s estate agent in relation to the inspection of property?
(i) to accompany the purchaser in the inspection
(ii) to obtain the vendor’s consent before arranging the inspection
(iii) to compile and supply to the purchaser an inventory of the furniture in
the property before the inspection
A.
B.
C.
D.
E.

(i) only
(i) and (ii) only
(i) and (iii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
According to Section 10 of the Practice Regulation, a licensee shall(a)
assist in making arrangements for the inspection and viewing by a purchaser
of a residential property (including a car parking space and common areas if
applicable) and accompany the purchaser for such inspection and viewing
unless otherwise instructed by the purchaser;
(b)
not arrange an inspection and viewing by any person of a residential
property without the prior consent of the vendor of the property;
(c)
before the signing of an agreement for sale and purchase or a lease,
establish what is to be included in the disposition of the residential property
concerned and prepare a written inventory thereof.
Hence, (i) and (ii) are correct options corresponding to Sections 10(a) and 10(b).
However, there is no requirement in the Practice Regulation that a licensee shall
compile and supply to the purchaser an inventory of the furniture in the property
before the inspection, hence, (iii) is not a correct option. The correct answer is
therefore B.

15. Under the Practice Regulation, a licensee must enter into an estate agency
agreement with his client, using the prescribed form, in which of the following
situations?
(i)

A transaction involving the sale of a second-hand residential property
only.
(ii) A transaction involving the sale of a car parking space only.
(iii) A transaction involving the purchase of a first-hand residential
property only.

A.
B.
C.
D.
E.

(i) only
(ii) only
(iii) only
(i) and (ii) only
(i) and (iii) only

Explanation:
The Practice Regulation prescribes the relevant forms for estate agency agreements
for residential properties (see the Schedule of the Practice Regulation)
According to Practice Regulation Section 3(4) –
The forms are not prescribed for the purposes of the Estate Agents Ordinance in
the case of
(a)
the sale and purchase or leasing of a car parking space carried out
separately from the sale and purchase or leasing of a residential property;
(b)
the leasing of a residential property that is not a self-contained unit; or
(c)
subject to section 7(1), a first sale of an undivided share in land in which a
residential property forms part.
In light of the above, only option (i) is correct. Hence, A is the correct answer.

16. When an estate agent issues an advertisement for a residential property, which of
the following are matters he should pay attention to in order to comply with the
requirements of the Practice Regulation?
(i) whether the information stated in the advertisement is accurate
(ii) whether the vendor’s prior written consent to the issuance of the
advertisement has been obtained
(iii) whether the asking price of the property stated in the advertisement is
the market price
(iv) whether the asking price of the property stated in the advertisement is
in accordance with the vendor’s instruction
A.
B.
C.
D.
E.

(i) and (ii) only
(i) and (iii) only
(ii) and (iv) only
(i), (ii) and (iii) only
(i), (ii) and (iv) only

Explanation:
Section 9 of the Practice Regulation provides that:–
(1)

(2)

(3)

A licensed estate agent shall not cause or permit to be issued an
advertisement wholly or partly relating to his estate agency business which
includes any statement or particular that is false or misleading in a
material particular.
Hence, option (i) is correct.
A licensed estate agent shall obtain a vendor’s written consent prior to the
issue of an advertisement in respect of the vendor’s residential property.
Hence, option (ii) is correct.
A licensed estate agent shall not cause or permit to be advertised a
residential property in respect of which he is acting as such agent at a price
or rental or on terms different from that instructed by the client concerned.
Hence, option (iv) is correct.

Option (iii) is not a requirement under the Practice Regulation.
In light of the above, E is the correct answer.

17. Under the Practice Regulation, which of the following must a salesperson inform a
person of before doing any estate agency work for that person?
(i)

the number of the statement of particulars of business of the estate
agency company that he works for
(ii) he is a licensed salesperson
(iii) the number of his salesperson’s licence
A.
B.
C.
D.
E.

(i) only
(ii) only
(i) and (ii) only
(ii) and (iii) only
(i), (ii) and (iii)

Explanation:
Section 5(2) of the Practice Regulation provides that:–
A licensed salesperson shall not do any estate agency work for a person before the
person is informed –
(a)
(b)

that the salesperson is a licensed salesperson;
of the number of the salesperson’s licence held by the salesperson.

Hence, options (ii) and (iii) are correct. Option (i) not a requirement under the
Practice Regulation. Therefore, the correct answer is D.

18. Before arranging for a purchaser who is not legally represented to enter into an
estate agency agreement in relation to a residential property, which of the
following is/are the step(s) that a licensee should take in order to comply with the
requirements of the Practice Regulation?
(i)

Explain to the purchaser the different types of agency appointments in
the estate agency agreement and their respective implications and
effects on the purchaser.
(ii) Explain to the purchaser every term and condition in the estate agency
agreement.
(iii) Recommend that the purchaser seek legal advice if the purchaser does
not understand the explanation or meaning of any term in the estate
agency agreement.

A.
B.
C.
D.
E.

(i) only
(ii) only
(iii) only
(i) and (ii) only
(i), (ii) and (iii)

Explanation:
Pursuant to Section 6(3) of the Practice Regulation:–
A licensee shall, before a person who is not legally represented enters into an
estate agency agreement in relation to a residential property –
(a)
(b)

(c)

explain to the person the different types of agency appointment in the
agreement and their respective implications and effects on the person;
explain to the person every term and condition set out in the agreement to
ensure that the person is made aware of his rights and obligations under
the agreement; and
recommend that the person seek legal advice if the person does not
understand any part of the explanation given under paragraph (a) or (b).

Hence, options (i), (ii) and (iii) are all correct and the correct answer is E.

19.

Under the Residential Properties (First-hand Sales) Ordinance, saleable area, in
relation to a residential property, means the floor area of the residential property
including the floor area of:
(i)
(ii)
(iii)
(iv)
A.
B.
C.
D.
E.

balconies
bay windows
cocklofts
utility platforms

(i) and (ii) only
(i) and (iv) only
(ii) and (iii) only
(i), (ii) and (iv) only
(i), (ii), (iii) and (iv)

Explanation:
Pursuant to Section 8(1) of the Residential Properties (First-hand Sales) Ordinance
–
saleable area (實用面積), in relation to a residential property—
(a)
(b)

(c)

means the floor area of the residential property;
includes the floor area of every one of the following to the extent that it
forms part of the residential property—
(i) a balcony;
(ii) a utility platform;
(iii) a verandah; and
excludes the area of every one of the items specified in Part 1 of Schedule
2 to the extent that it forms part of the residential property.

Part I of Schedule 2
1.
an air-conditioning plant room
2.
a bay window
3.
a cockloft
4.
a flat roof
5.
a garden
6.
a parking space
7.
a roof
8.
a stairhood
9.
a terrace

10.

a yard

See also paragraph (12) of Practice Circular 13-04 (CR).
Hence, options (i) and (iv) are correct and the answer is B.

20. Which of the following are the duties of an estate agent stipulated in the Estate
Agency Agreement (Form 4)?
(i)
(ii)
(iii)
(iv)
(v)

A.
B.
C.
D.
E.

to obtain property information for the purchaser
to arrange for the purchaser to inspect properties if so requested
to procure a mortgage for the purchaser
to conduct negotiations for the purchaser
to assist the purchaser in entering into an agreement for sale and
purchase with the vendor

(i), (iii) and (v) only
(ii), (iii) and (iv) only
(i), (ii), (iv) and (v) only
(ii), (iii), (iv) and (v) only
(i), (ii), (iii), (iv) and (v)

Explanation:
Clause 2(d) of the Estate Agency Agreement (Form 4) stipulates that the agent’s
duties shall be as set out in Schedule 2, which provides that the agent shall –
(a)
(b)
(c)
(d)

obtain information in relation to the Properties for the Purchaser;
arrange for the Purchaser to inspect the Properties if requested to do so by
the Purchaser;
conduct negotiation and submit all offers to the vendors of the Properties
as instructed by the Purchaser; and
assist the Purchaser in entering into a binding agreement for sale and
purchase with the vendor of any one or more of the Properties.

To procure a mortgage for the purchaser is not a duty of the agent as stated the
Estate Agency Agreement (Form 4).
Hence, the correct options are (i), (ii), (iv) and (v) and the answer is C.

