EXAMINATION HANDBOOK
(COMPUTER-BASED EXAMINATION)

TABLE OF CONTENTS

NOTE TO USERS 2
LICENSING REQUIREMENTS AND QUALIFYING EXAMINATIONS 3
1. The Licensing Regin 3
2. Introduction to the Examinatio 3
PREPARATION 4
3. Syllakus 4
4. Forma 4
5. Restrictions on Registration fExamination 5
REGISTRATION 6
6. Essential Documer for Registratio 6
7. Fees and Payme 6
8. Special Reques 6
9. Admission Forr 7
EXAMINATION RESULT 7
10. Result Sip 7
PERSONAL DATA 8
11. Purpos, Enquiriesand Fetentiot 8
APPENDICES 1C
1 Salespersons Qualifying Examination Sylle 1G-2C
2 Sample Questions and Answ 21-34
3 Sample Screens of the Compu-based Examinatic 35-41
4 Instructions to Candidat (Compute-based Examinatio 42-47
ENQUIRIES 48

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
1



NOTE TO USERS

This Handbook provides essential information for tlose
interested in taking the Salespersons Qualifying Eamination
in computer-based format Candidates should study th
contents with care.

Estate Agents Authority
September 2021
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2



LICENSING REQUIREMENTS AND QUALIFYING

EXAMINATIONS

1. The Licensing Regime

11

1.2

1.3

Since 1 January 1999, anyone carrying on estatecggeork in Hong Kong must
hold a valid licence, namely:

(a) an estate agent’s licence (individual) — the holdery perform estate agency
work in the capacity of a sole proprietor or a partof, or a director of a
company engaging in an estate agency business,sateaperson of another
licensed estate agent; or

(b) a salesperson’s licence — the holder may palyorm estate agency work as a
salesperson of a licensed estate agent.

The requirements for the grant of an estatentagdicence (individual) and a
salesperson’s licence are specified in the Estgens Ordinance (Cap. 511) and
Estate Agents (Licensing) Regulation. Essentialfyapplicant must:

® have completed a Form 5 educational level or itsvedent;
® have attained the age of 18 years at the datephitapon;

® have passed the relevant qualifying examinatiothén12 months immediately
prior to the application; and

® Dbe considered a fit and proper person to holdemte.

Please refer to the aforementioned legislaiidbrowse the Estate Agents Authority
(“EAA”) website (www.eaa.org.hk) for details. If yohave any question about
licensing requirements, call the EAA Enquiry Hodliat 2111 2777.

2. Introduction to the Examinations

2.1

2.2

2.3

There are two different Qualifying Examinations:
(a) the Estate Agents Qualifying Examination (“ERQ)
(b) the Salespersons Qualifying Examination (“SQE”)

A candidate who passes the EAQE may apply itberean estate agent’s licence
(individual) or a salesperson’s licence. A candddaho passes the SQE may apply for
a salesperson’s licence only. Candidates who ssitdls passed the relevant
examinations must submit their licence applicatiathin 12 monthsof the date of
issuance of the result slips; otherwise, resultsh&iinvalid for licensing purposes.

The EAA has appointed the Institute of Profasai Education And Knowledge
(“PEAK?”) of the Vocational Training Council (“VTC”}o administer the Qualifying
Examinations, which will be conducted by the PEAKamination Centre (“PEAK
Exam Centre”) of the VTC. The EAQE is available gaper-based format only,
whereas the SQE is available in both paper-basédamputer-based formats. For
details of the Qualifying Examinations in paperdzhdormat, please refer to the

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Examination Handbook on Paper-based Examination.

2.4 The examination dates and deadlines to red@téhe Qualifying Examinations may
be found on the EAA website at www.eaa.org.hk.
PREPARATION
3. Syllabus

3.1 The examination syllabus for the computer-based $Jthe same as that of the

3.2

paper-based SQE and is set ouAppendix 1 of this Examination Handbook.

To familiarise yourself with the format and thipes of questions of the SQE, you may
review the Sample Questions (in addition to thaseided herein) for the qualifying
examinations posted on the EAA website.

The EAA does not publish any study materials oaoige any preparatory courses for
the qualifying examinations. Some educational aathing institutions, and some
estate agencies, may offer various types of prémgraourses for the qualifying
examinations. Anyone considering enrolling intosthe€ourses should note that the
EAA does not give accreditation to any such coursasto the providers of these
courses. No representation whatsoever is thergioem by the EAA as to the quality
of the courses or their providers, or as to whettecourses would enable a candidate
to pass the relevant examination. Individuals sthoekercise due care when
considering enrolling into these courses.

4. Format

4.1

4.2

4.3

4.4

Multiple-choice questions are used for both the poter-based and paper-based
SQE. Candidates may choose to take the examingtieither English or Chinese
when they register for the examination.

Different versions of question papers contgmjoestions of the same contents but in
a different order will be used in each qualifyingmination.

Both the computer-based and paper-based SQ&ircdwo parts — Part | contains 40
standalone questions, whereas Part Il containsi&6tigpns based on one or two land
searches and/or case studies. The examinatiorigithbours 30 minutes.

To pass the SQE, candidates must pass both RattRart Il. The pass mark is 66%

Candidates of the SQE must therefore score at4@asiarks in Part | and 12 in Part I
respectively in order to pass the SQE.

If mark penalty is imposed upon a candidate whotrewenes the examination
regulations, mark(s) will be deducted from his/latial score in the examination.

1 Please note that the above pass mark of 60% isatubjreview by the EAA from time to time. Any cfge to the pass mark will be
announced on the EAA website. Candidates shoulduttthe EAA website for the latest information.
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Hence, in order to pass the examination, such datelmust pass both Part | and Part
Il of the examination and also obtain a pass miaek §0%) in the overall result after
deduction of mark(s).

4.5

The following are appended for reference:

® Appendix 2 : Sample questions and answers

® Appendix 3: Sample screens of the computer-based examination

Candidates should also go through the “Demonstrattd Computer-Based
Examination” on the website of PEAK Exam Centrevatv.vtc.edu.hk/cpdc.

5. Restrictions on Registration for Examinations

5.1 The following persons are not allowed to registesiofor the respective qualifying
examinations:

EAQE SQE
0] A person who has passed [a() A person who has passed |an
EAQE within the last 12 months EAQE and/or SQE within the last
from the date of registration 12 months from the date of
and/or the date of the examinatipn registration and/or the date of the
examination
(i) A person who is the holder of |&(ii) A person who is the holder of|a
valid estate agents licence valid estate agent’s licence
(individual) on the date of (individual) and/or 3
registration and/or the date of the salesperson’s licence on the date
examination of registration and/or the date pf
the examination
(i) A person who was the holder of ar{iii) A person who was the holder pf
estate agent’s licence (individual) an estate agent's licence
which had not ceased to have (individual) or a salesperson’s
effect (whether by reason of its licence which had not ceased |to
expiration or otherwise) for more have effect (whether by reason|of
than 24 months on the date |of its expiration or otherwise) far
registration and/or the date of the more than 24 months on the date
examination of registration and/or the date of
the examination
(iv)  Aperson who has registered or sat
for an SQE which is to be or was
held in the same month (i.e.|a
candidate may only sit for an SQE
once each month)

5.2 Evenif such persons have registered or saihéorespective qualifying examinations,
they will be disqualified, and any fees paid wititlbe refunded. Neither the EAA nor
the PEAK Exam Centre has any obligation to verifg/ar inform registrants whether
they belong to the above categories. Hence, ragistimust ensure that they do not

EAA website:_http://www.eaa.org.hk
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belong to any of the aforesaid categories befayestration.

REGISTRATION

6. Essential Documents for Registration
6.1 Obtaining information

6.1.1 Registration documents for computer-basedamenations including
Application Procedure, Instructions to Candidatesd the Examinatic
Handbook can be downloaded at www.vtc.edu.hk/cpdc.

6.1.2 Please read the “Application Procedure&ftdlly before registration. The
document contains important information on regigira

6.2 Registration for Examination

6.2.1 Registrations for computer-based examinations feshade online on the
PEAK Exam Centre website (www.vtc.edu.hk/cpdc). Hog period and
method of registration, see tApplication Procedure.

6.2.2 You are advised to consider whether yowe leawill have met the licensing
requirements before you register for the relevaah@nation. For details on
licence application, please visit the EAA webswev(v.eaa.org.hk).

7. Fees and Payment

7.1 Fees paid are not refundable or transferable sagrdeptional circumstances subject
to the approval of the EAA. Please refer to the lAjation Procedure for payment
methods.

7.2 The examination fees &850 for both computer-based and paper-based SQE.

8. Special Requesi

8.1 The following (and no other) requests may be eaitggtl on the conditions specified
(subject to payment of an administration fee):

Nature of request Time restrictions Remarks

Changing the Candidates may change the language of tBabject to payment of an
Language of the examination questions before the deadlir@ministration fee
Examination specified in the Application Procedure. Hor

Questions details, contact the PEAK Exam Centre.

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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8.2

The amount of administration fee payable aedlethod of payment are specified in
the Application Procedure.

9. Admission Form

9.1

9.2

9.3

9.4

Candidates must produce their Admission Form foryetio the examination centre.
The date, time and venue of the examination argeation it.

Admission Forms will be provided to candiddbesore the examination date in the
manner and time period as stipulated in the Registr Confirmation Section of the
Application Procedure. Please notify the PEAK EXaemtre of any change of email
or correspondence address.

The “Instructions to Candidates” (s&ependix 4) will be issued together with the
Admission Form. The “Instructions to Candidategjgates candidates’ behaviour in
an examination and sanctions for non-complianceh(sas deduction of marks or
disqualification). The PEAK Exam Centre and the EWAl strictly enforce the
requirements in the “Instructions to Candidates”.

Candidates who have duly registered shouldacbthe PEAK Exam Centre if:

(a) they do not receive the Admission Form witlia time period stipulated in the
Application Procedure mentioned above; or

(b) information in the Admission Form is inaccurate

EXAMINATION RESULT

10. Result Slip

10.1

10.2

Result Slips will be mailed out by the PEAK Examn@e to candidates on the 7th
working day after the examination.

The PEAK Exam Centre will post the examination leg&f those candidates who
have not disagreed to the posting of their exangnatesult on-line) on the PEAK
Exam Centre website (www.vtc.edu.hk/cpdc) from Tie working day after the
examination. Candidates can check their examinagsults on the website upon
inputting their candidate numbers printed on tiAamission Forms and the first
four digits of their identification document numberCandidates are reminded to
keep their candidate number safely and not to akecit to anyone. The examination
result (namely, Pass with Commendation/Pass/ HaskAt/Disqualified) and the
marks obtained in Parts | and Il of the examinagiaper will be shown on the PEAK
Exam Centre webpage (www.vtc.edu.hk/cpdc). For icktes who received mark
penalty for breach of examination regulation, tinearks will only be shown on their
Result Slips. No mark will be given for “Absentt ‘tDisqualified” candidates. All
result posted on the PEAK Exam Centre website (wtewedu.hk/cpdc) are for
reference only. They are subject to the resultt@diron the Result Slips sent to

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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10.3

10.4

candidates by post. The result printed on the R&dgls is final and conclusive.

There is no result checking service by telephonafmperson at the PEAK Exam
Centre or the EAA.

VERY IMPORTANT : Acceptance of your registration for qualifyingaexination
or passing of qualifying examination does not neagly mean that you are eligible
for alicence. Applicants for licence are requireg@rovide documentary evidence to
prove to the satisfaction of the EAA that they mée¢ following licensing
requirements:

° having attained the age of 18 years at the dadpolication;
° having completed a Form Five educational levetoequivalent;

° having passed the relevant qualifying examination the 12 months
immediately prior to the application; and

° be considered a fit and proper person to holdemte.

PERSONAL DATA

11. Purpose, Enquiries and Retention

111

11.2

11.3

11.4

Personal Data provided by candidates may be us#telBEAK Exam Centre and/or
the EAA for:

() administering qualifying examinations and otheredily related purposes
including but not limited to the release of exarima results whether via the
electronic media, the EAA/PEAK Exam Centre websites newspaper media
or otherwise. Candidates are required to supplyddta to the PEAK Exam
Centre. If candidates do not provide all necesstata, it may affect the
administration of the examinations, the processang/or delivery of the
examination results and/or the verification of itigges of candidates;

(i) issuing licences under the Estate Agents Ordin&@age 511;
(iif) conducting training or research; or
(iv) other lawful purposes directly related to the above

The PEAK Exam Centre may transfer persona dbtandidates to the EAA. All
personal data will be handled in strict compliancth the Personal Data (Privacy)
Ordinance (Cap. 486).

Generally, the EAA will retain candidates’ gmmnal data (including examination
results) for two years from the date of the relévResult Slip. Candidates should
keep their result slip in safe custody. After eymf the two-year period, data will
either be destroyed or anonymised for statistinalysis purpose.

Personal data access and correction requasdtidhe addressed to the PEAK Exam
Centre Officer of the PEAK Examination Centre, VBZ email or by post (Email:

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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cpdc@vtc.edu.hikPostal address: M/F, VTC Tower, 27 Wood Road, &dan Hong

Kong).
Estate Agents Authority
April 2019
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Appendix 1

SALESPERSONS QUALIFYING EXAMINATION SYLLABUS

Preamble
Which Part
of the Knowledge expected
Syllabus

Part 1 To be aware of the background of the re¢atesagency trade

Part 2 To have a basic knowledge of the Estate &&gérdinance (Cap. 511) (“EAQ”) arld
the Estate Agents Authority (“EAA”); and
To be able to handle typical cases in line with EA#escribed practice

Part 3 To be aware of the basic terminology an@depts of laws governing practice and fhe
need to comply with the requirements of the law

Part 4 To be aware of how prescribed property médron is gathered, the terminology
involved and be able to interpret the informationdlients

Part 5 To be aware of the basic classificationraf germinology for buildings and thgat
different aspects of buildings are regulated by law

Part 6 To have a basic knowledge of the basic teiogy and concepts of tenancy and the
need to comply with the requirements of the law

Levels of Expectation
The following are indications which may assist ddatkes to understand the depth of knowledge that
candidates are expected to acquire in each sadtithe syllabus.

Level 1 — Awareness

Level 2 — Basic knowledge

Level 3 — Basic knowledge plus ability to make use of thewdeolge in practice

Level 4 — Understanding (i.e. able to relate to the contégi@industry) plus ability to make use of
the knowledge in practice

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Part 1

Introduction to the real estate agency industry irHong Kong

Salespersons are expected to be aware of the loacidjof the trade.

Which Section of the Syllabus Level of Expectation

The whole of Part 1 Level 1 — Awareness

1.1 Development of the real estate sector in Hong Kdimg different stages, and its relation to
overall socio- economic development
1.2 Development of real estate practice in Hong Konggluding the growth from
individually-based to company-based operations #mel development of large chain
enterprises; the relationship between the reatessigency trade and other professions and
sectors: government departments, legal, bankingeldpers, building and construction,
property management
1.3 Housing and land policy
1.3.1 Housing and land policy and other major factorsli{gal, economic restructuring, immigration)
affecting property prices and their fluctuation leyc
1.3.2 Technical factors affecting property prices: ietmrates, economic indices, seasonal variations,
mortgage policy
1.4 Property market supply and demand annual statis
1.5 The role and functions of real estate agentisarproperty market: promoter and distributor
1.6 Rationale behind the introduction of EAO
1.7 Public expectations of the trade’s professisnal
1.7.1 Consumers’ perspective of the trade in i@tato their rights
1.7.2 Professionalism in the context of real egtedetice
EAA website: http:/www.eaa.org.hk Enquiry Hotline: 211177 Binenquiry@eaa.org.hk
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Part 2

Estate Agents Ordinance and estate agency practice

Salespersons are required to have a basic knowlgfdifie EAO and EAA, to be conversant with

EAA's prescribed practice for property sales antiéable to deal with typical cases.

Which Section of the Syllabus Level of Expectation

The whole of Part 2 Level 3 — Basic knowledge plus ability to make use

the knowledge in practice

2.1

The trade’s regulatory and statutory body

211
2.1.2

Principal functions and general powers of EAA

Organisational structure of EAA

2.1.2.1 Composition of EAA and its standing comest

2.1.2.2 Organisational structure of EAA

2.1.2.3 Role of the Chief Executive Officer (“CEOf)handling complaints and conducting
investigations

2.1.2.4 Inquiries by the Disciplinary Committee

2.2 Compliance with EAA'S licensing requirements

2.2.1 Obtaining a licence before practice
2.2.2 Licensing requirements
2.3 Statutory duties of Salespersons and the EAO
2.3.1 Definition of Salespersons
2.3.2 The register
2.3.3 Registered address
2.3.4 Application for licence
2.3.5 Renewal of licence
2.3.6 Conditions attached to licence
2.3.7 Suspension or revocation of licence
2.3.8 Duties: information regarding properties arahsactions, Section 40(1) notice, liability for
monies received, advertising
2.3.9 Standard forms: requirements for making agesds, contents of agreements, duty to supply
unexecuted/executed agreement, Estate Agency Agredor vendor/landlord, Estate Agency
Agreement for purchaser/tenant, Property Infornmatiéorm/Leasing Information Form,
Vendor’s Statement in the Property Information Form
2.3.10 Investigation, Complaint and Discipline
2.3.10.1 Exercise of disciplinary power
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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2.3.10.2 Publication of decision

2.3.11 Appeal

2.3.11.1 Categories of appeal
2.3.11.2 Appeal panel and tribunals
2.3.11.3 Appeal tribunal proceedings

2.3.12 Offences by Salespersons (Section 55)
2.4 Code of Ethics

24.1
24.2
243
24.4
245
2.4.6
2.4.7

Compliance with the law

Good understanding of related legislation reggiirements

Professional knowledge and competence ratjuire

Ethical and moral standards during practiod responsibilities towards clients
Exercising due diligence

Minimising any conflict-of-interest situati®n

Relationship between agents and ethical atdado be observed in conducting business

2.5 Practice Regulation

251
2.5.2
2.5.3
254
2.5.5
2.5.6
2.5.7
2.5.8
2.5.9

General duties of Salespersons

Listing and seeking instructions

Use of Estate Agency Agreement

Advertising

Provision of property information and exezai$ due diligence
Property inspection and viewing

Conduct of negotiations

Handling of clients’ money and keeping of@eots and records

Preliminary agreement for sale and purchase

2.5.10 Commission

2.5.11 Post-transaction services

2.6 Compliance with guidelines relevant to the drad

2.6.1

Practice Circulars issued by the EAA

Part 3
Laws governing estate agency practice and
conveyancing procedures

Salespersons are expected to be aware of thetbasinology and concepts of the laws and the need

to comply with the requirements of the law. Awarenef conveyancing procedures, mortgages and

taxation is also expected.

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Which Section of the Syllabus Level of Expectation

The whole of Part 3

Level 1 — Awareness

3.1 Basic concept of common law

3.1.1 Definition of common law

3.1.2 System of judicial precedent

3.2 Basic concept of equity

3.3 Statute law

3.4 Principles of the law of agency

3.4.1 Mode of creation

34.11
3.4.1.2
3.4.1.3
3.4.14

Express
Implied
Estoppel

Ratification

3.4.2 Duties of agent

3.4.2.1
3.4.2.2
3.4.2.3
3.4.24
3.4.2.5
3.4.2.6
3.4.2.7
3.4.2.8

Obey lawful instructions

Due care and diligence

Disclose material information

Avoid conflict of interest

Keep secret confidential information
Not to delegate duties

Not to make secret profit

No misrepresentation

3.4.3 Termination of agency

3.43.1
3.4.3.2
3.4.3.3
3434
3.4.3.5
3.4.3.6
3.4.3.7
3.4.3.8
3.4.3.9

By mutual agreement
Revocation by principal
Renunciation by agent
Supervening illegality
Expiration

Full fulfilment of terms
Incapacity of principal or agent
Destruction of subject matter

Enemy status

3.5 Principles of the law of contract

3.5.1 Definition of contract

3.5.2 Formation of contract

3.5.21

Offer

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177
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3.5.2.2 Acceptance
3.5.2.3 Consideration
3.5.2.4 Intention to be legally binding
3.5.3 Contract for real property
3.5.3.1 General ingredients
3.5.3.2 Special requirements-in writing: partiegderty, price, particular terms, signature
3.5.4 Interpretation of contract
3.5.5 Breach of contract and remedies
3.5.5.1 Breach of contract
3.5.5.2 Remedies: common law remedies, equitabledes
3.5.6 Misrepresentation
3.5.6.1 Definition of misrepresentation
3.5.6.2 Remedies for misrepresentation
3.5.7 Breach of contractual duties by agents aliies
3.6 Negligence
3.6.1 Definition of negligence
3.6.2 Ingredients of negligence
3.6.2.1 Duty of care
3.6.2.2 Breach of duty
3.6.2.3 Injury or damages
3.6.3 Negligent statement
3.6.3.1 Ingredients of negligent statement: negligstatement, reliance by plaintiff,
defendant knows reliance, reliance is reasonaldtiff suffers injuries or damages
3.6.3.2 Restriction on liability
3.6.4 Breach of duty of care by agent and liabiiti
3.7 Other Ordinances relating to estate agencyipeac
3.7.1 Conveyancing and Property Ordinance (Cap. 219)
3.7.1.1 Land contracts to be in writing (Section 3)
3.7.1.2 Certain instruments to be in writing (Sattb)
3.7.1.3 Creation of interest in land by parol (8#t6)
3.7.2 Land Registration Ordinance (Cap. 128)
3.7.2.1 Reqgistrable instruments
3.7.3 Housing Ordinance (Cap. 283)
3.7.3.1 Sale of land by Housing Authority (Sectiati)
3.7.3.2 Particular conditions of sale (Section 1JTAA
3.7.3.3 \oid alienations (Section 17B)
3.7.3.4 Unlawful alienations (Section 27A)
3.7.3.5 Alienation restrictions (Schedule)
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
15



3.7.4

3.7.5
3.7.6
3.7.7
3.7.8

Personal Data (Privacy) Ordinance (Cap. 436)

3.7.4.1 Definition of personal data (Section 2)

3.7.4.2 Data protection principles: purpose and maarof collection of personal data,
accuracy and duration of retention of personal,date of personal data, security of
personal data, information to be generally avaglagtcess to personal data (Schedule
1

3.7.4.3Direct marketing (Sections 35A to 35M)

Unconscionable Contracts Ordinance (Cap. @&&&jtion 6)

Prevention of Bribery Ordinance (Cap. 20Ect®ns 5 and 9)

Misrepresentation Ordinance (Cap. 284) (6e@)

Residential Properties (First-hand Sales)farete (Cap. 621)

3.7.8.1 Saleable area (Section 8(1))

3.7.8.2 Application (Section 10)

3.7.8.3 Sales brochure (Sections 15, 16, 20(2)22@), 24(5) and 25)

3.7.8.4 Price list, general expression of intemt sypecific expression of intent etc. (Sections
29, 31, 32, 34, 35(1) and 35(3))

3.7.8.5 Measurements to be taken in show flat {@edL)

3.7.8.6  Sales arrangements and other informa8ent{ons 47 and 49)

3.7.8.7 Preliminary agreement and agreement ($ec&a(1) and 53)

3.7.8.8 Register of transactions (Sections 58,m806A.)

3.7.8.9 Advertisement (Sections 70, 71, 73(7) af)d 7

3.7.8.10 Penalties for misrepresentation and disegion of false or misleading information
(Sections 75, 76 and 78)

3.7.8.11 Electronic database on first-hand residigmtoperties (Section 89)

3.8 Conveyancing practice and procedures: from prekmy agreement for sale and purchase to

3.9

3.10

completion

Mortgages

3.9.1
3.9.2
3.9.3
3.9.4

Different forms of mortgage
Essential terms of mortgage and their comvaoiations
Floating and fixed-rate mortgages

Application procedures and usual consideratin approving mortgages

The basics of property-related taxation
3.10.1 Stamp duty
3.10.2 Property tax

3.10.3 Government rent
3.10.4 Rates
3.10.5 Profits tax

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Part 4
Introduction to land registration, land search and
property- related information systems

Salespersons are expected to be aware of how iafanmis derived to conduct typical searches, the

terminology involved, and to be able to interphet information for clients.

Which Section of the Syllabus Level of Expectation

Part4.1,4.4 and 4.5 Level 1 Awarenes

Part 4.2 and 4.3 Level 3 Basic knowledge plus ability to make use
the knowledge in practice

4.1 Technical terms and salient features of a tmaiich

4.1.1 Property particulars: lot number and addoéghe property, details of the government lease
under which the lot is held (the annual governmmarit payable, the lease term, the
commencement date of the term and whether theiteremewable or not) etc.

4.1.2 Owner particulars: name of registered owherigpes of ownership (sole owner, joint
tenants/tenants in common, trustee etc.), assiginrderd of gift, letters of administration,
probate etc.

4.1.3 Incumbrances: occupation permit, deed of elatovenant (“DMC”), certificate of compliance,
agreement for sale and purchase, nomination, ard@tgage or legal charge, release etc.

4.1.4 Other information: memorial number, date wo$tiument, date of registration, nature of
instruments, parties involved, consideration, deeting registration etc.

4.2 Land search

4.2.1 Historical versus current land search

4.2.2 Various methods of conducting land seardeghated Registration Information System
(“IRIS™), via third parties, government charges

4.3 How to analyse a search document

4.3.1 Most common complications spotted in a seanah subsisting encumbrances in a land search
and their effect etc.

4.3.2 When a historical and current land searchpamy search/online search of the Rating and
Valuation Department etc. is necessary and itenbe tthecked

4.3.3 When to resort to legal consultation

4.4 Publicly available statistical information

4.4.1 Basic statistics related to the real estetelet population, age, number of households,

wage/earnings, expenditure on housing
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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4.5

4.4.2 Housing information
4.4.2.1 Land population, land domestic househaldsk size (Housing Department)

4.4.2.2 Government lease (Lands Department)

4.4.2.3 Housing supply and demand (Housing Depaitmd&Rating and Valuation
Department): stock of permanent residential flptazate; public: Home Ownership
Scheme, Private Sector Participation Scheme, HguSatiety subsidised sale flat,
Housing Authority rental flats, Housing Society tarflats; production of permanent
residential flats: by nature and by location, fatuproduction, redevelopment and

clearance programme, total vacant private residergiock, housing demand

projection; housing prices: prices of permaneasidential flats
4.4.3 Transaction information (Land Registry)
4.4.3.1 Sale and purchase agreements for buildiitg and land
4.4.3.2 Floor plan
4.43.3 Rental information
Access to other land/property information syste
4.5.1 Commercial property information providers

4.5.2 Internet: government department web pagdsichuavailable estate agency web pages

Part 5
Introduction to building-related knowledge,
property classification and property management

Salespersons are expected to be aware of the ddasgification and terminology of buildings and

that different aspects of buildings are regulatgdbl.

Which Section of the Syllabus Level of Expectation
The whole of Part 5 Level 1 — Awareness
5.1 Government Lease conditions

5.1.1 Particulars of the lot
5.1.2 General conditions
5.1.3 Special conditions

5.1.4 Special categories

5.2 Buildings Ordinance (Cap. 123)

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk

5.2.1 Definition

5.2.2 Parties involved and their duties
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5.3 Issues affecting existing buildings
5.3.1 Essential information
5.3.2 Alterations and additions
5.3.3 Change in use
5.4 Property management
5.4.1 DMC
5.4.2 Essential elements of property management
5.4.3 Building Management Ordinance (Cap. 344)

Part 6
Leasing and tenancy matters

Salespersons are expected to have a basic knowtédge terminology and concepts involved and
the need to comply with the requirements of the I@pecifically the Landlord and Tenant

(Consolidation) Ordinance (Cap. 7)).

Which Section of the Syllabus Level of Expectation

The whole of Part 6 Level 3 — Basic knowledge plus ability to make use
the knowledge in practice

6.1 Types of tenancy

6.1.1 Domestic

6.1.2 Commercial
6.2 Stamp duty on tenancy agreement
6.3 Rights of tenant

6.3.1 Exclusive possession

6.3.2 Quiet enjoyment
6.4 Obligations of tenant

6.4.1 Payment of rent

6.4.2 Delivery of possession on termination of terya
6.5 Rights of landlord

6.5.1 Receipt of rent

6.5.2 Re-possession on tenant’s default or statgtamunds
6.6 Obligations of landlord

6.6.1 Structural and exterior repairs

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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6.7 Determination of tenancy
6.7.1 By effluxion of time
6.7.2 By mutual agreement
6.7.3 The break clause
6.7.4 Other means

6.8 Tenancy renewal procedures
6.8.1 Renewal by agreement
6.8.2 Other means

6.9 CR forms
6.9.1 CR 109
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Appendix 2

Notes :

SAMPLE QUESTIONS AND ANSWERS

1. All references to:

(@)
(b)
(c)
(d)
(€)
(f)

(9)
(h)

“Hong Kong” shall mean the Hong Kong Speciah#aistrative Region (“‘HKSAR”).
“Government” shall mean The Government of thESAR.

the “Code of Ethics” shall mean the Code ofiéslissued by the Estate Agents Authority.

the “Practice Circular” shall mean the practireulars issued by the Estate Agents Authority.
the “Licensing Regulation” shall mean the Estagents (Licensing) Regulation.

the “Practice Regulation” shall mean the Estatgents Practice (General Duties and Hong
Kong Residential Properties) Regulation.

a gender shall include the opposite and théengender.

the singular shall include the plural and wegsa.

2. Unless otherwise stated:

(a) the Estate Agents Ordinance and its subsiteaiglation shall apply to all questions.

(b) “estate agent”, “licensee” and “salespersordllsmean a person holding a relevant licence
under the Estate Agents Ordinance.

(© a “land search” refers to the land registea property in the Land Registry.

(d) “Property Information Form (Form 1)” and “LeagiInformation Form (Form 2)” refer to the
corresponding forms prescribed in the Practice Réign.

(d) “Estate Agency Agreement (Form 3)”, “Estate Agg Agreement (Form 4)”, “Estate Agency
Agreement (Form 5)” and “Estate Agency Agreememriff6)” refer to the corresponding
agreements prescribed in the Practice Regulation.

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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3. Table of Stamp Duty Rates:

Where the stamp duty calculated includes a fraaifdbil, round-up the duty to the nearest $1.

Sale or Transfer of Immovable Property

A. Ad Valorem Stamp Duty (AVD)

Scale 1 AVD Rates

Part 1 of Scale 1:

A flat rate of 15% of the consideration or valuelaé property (whichever is the higher)

Scale 2 AVD Rates

(whichever is the higher)

Consideration or value of the property

Rates at Scal 2

Up to $2,000,000

$100

$2,000,001 to $2,351,760

$100 + 10% of the excess$2,000,000

$2,351,761 to $3,000,000

1.50%

$3,000,001 to $3,290,320

$45,000 + 10% of the exoesr $3,000,000

$3,290,321 to $4,000,000

2.25%

$4,000,001 to $4,428,570

$90,000 + 10% of the exoesr $4,000,000

$4,428,571 to $6,000,000

3.00%

$6,000,001 to $6,720,000

$180,000 + 10% of thesxorer $6,000,000

$6,720,001 to $20,000,000

3.75%

$20,000,001 to $21,739,120

$750,000 + 10% of tlresxover $20,000,000

$21,739,121 and above

4.25%

Note: The exact consideration or value is used to comfifor property transfers and rounding-to the nearest $10C

not required.

B.  Special Stamp Duty (SSD)

With effect from 20 November 2010, unless spedificaxempted or otherwise provided, any residenpiaperty
acquired on or after 20 November 2010, either bindividual or a company (regardless of where inhtorporated),
and resold within 24 months (the property was aeguon or after 20 November 2010 and before 27 liactd012) or
36 months (the property was acquired on or afte©2%ber 2012), will be subject to SSD. SSD is walied by
reference to the stated consideration or the magdae of the property (whichever is the highet}tha following rates
for different holding periods of the property betbeller or transferor before disposal:-

Holding period

The property was acquired
on or after 20 November 2010
and before 27 October 2012

The property was acquired
on or after 27 October 2012

or less

6 months or less 15% 20%
ll\él;)ge than 6 months but for 12 months or 10% 15%
More than 12 months but for 24 months$ 5% 10%
or less

More than 24 months but for 36 months$ i 10%

EAA website:_http://www.eaa.org.hk
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C. Buyer's Stamp Duty (BSD)
With effect from 27 October 2012, unless specificakempted or otherwise provided, BSD is payablemwagreement
for sale or a conveyance on sale executed fordyeisition of any residential property. BSD is aed at 15% on the
stated consideration or the market value of thegmy (whichever is the higher).

Lease
For lease of immovable property in Hong Kong, stadufy is calculated at rates which vary with the tedfnthe lease as
follows:-
Term Rate
Not defined or is uncertain 0.25% of the yearly werage yearly rent (see Note)
Exceeds Does not exceed
1 year 0.25% of the total rent payable over the tef the lease (see Note)
1 year 3 years 0.5% of the yearly or average yearly(see Note)
3 years 1% of the yearly or average yearly reze ($ote)
Key money, construction fee etc. 4.25% of the consideration if rent is also payalsider the lease. Otherwise,
mentioned in the lease same duty as for a sale of immovable property

Note: The yearly rent/average yearly rent/total featt to be rounded-up to the nearest $100.

PLEASE CHOOSE THE BEST ANSWER

* Indicates the correct answer

EAA website:_http://www.eaa.org.hk
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1.

EAA website:_http://www.eaa.org.hk

Which of the following type(s) of information 3.
may be found in the Government Gazette?

0] names of candidates passing
the Estate Agents Qualifying
Examinations

(i)  names of licensees who have
had specified conditions
attached to their licence by the
Disciplinary Committee

(i) names of licensees whose
licence has been suspended by
the Disciplinary Committee

(i) only
(iii) only
(i) and (ii) only
() and (iii) only

mo o ® >

(ii) and (i) only

4,

A purchaser intends to buy a flat for $3 million.
The land search shows that the vendor bought
the flat in 2009 for $6 million and mortgaged it
to Money Bank under an “all
mortgage. In the circumstances, which of the
following advice from the purchaser’s estate
agent would best protect the purchaser’s
interests?

monies”

A. To pay the deposit by way of p-datec
cheque

B. To lower the offer to $2.7 millic

C. To pay as little deposit as possible so ¢
minimise the purchaser’s loss in the e\
that the vendor is unable to complete
sale

D. To have tle deposit stakeheld by t
vendor’s solicitors until the balance of-
purchase price payable on completio
found sufficient to discharge the exist
mortgage

E. To pay the deposit direct to Money Be
so that the bank cannot foreclose on

property

24
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Raymond is an estate agent who often refers
clients to ABC Bank for mortgages. In order to
secure favourable valuations, he gives the
mortgage clerk of the bank $2,000 per month.
Which of the following Ordinance(s)/Code
has/have Raymond breached?

® Prevention of Bribery
Ordinance
(i) Conveyancing and Property
Ordinance
(i) Code of Ethics
(i) only
(i) only
(i) only

() and (iii) only

mo o ®m >

(ii) and (i) only

Under the Estate Agents Ordinance, which of
the following are among the factors that the
Estate Agents Authority must consider in
determining whether a person is “a fit and
proper person” to hold an estate agent’s licence
(individual) or a salesperson’s licence?

@ The person is an undischarged
bankrupt.

(i) The person is a mentally
disordered person within the
meaning of the Mental Health
Ordinance.

(i) The person has relevant work
experience.

(iv) The person was convicted of
the offence of theft by a court
in Hong Kong.

(i) and (i) only

(i), (i) and (iv) only

(®, (iii) and (iv) only
(ii), (iii) and (iv) only
(i), (i), (i) and (iv)

moow »
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EAA website:_http://www.eaa.org.hk

Under thePractice Regulation, the vendor's 7.

estate agent shall have in his possession which
of the following information relating to his
client’s property?

()  current ownership and
subsisting encumbrances

(i) saleable area
(i)  user of property
(i) only
(i) and (ii) only
(i) and (iii) only
(i) and (iii) only
(i), (i) and (iii)

mo o ® >

It is common for a married couple to own a
property as joint tenants because:

() any one of them can sign the
provisional agreement on
behalf of the other by virtue of
his capacity as a joint tenant
when selling the property

(i) if one of them assigns his
interest in the property to a
third person by way of gift
with the other co-owner’s
consent, no stamp duty is
payable on the assignment

(i) if one of them passes away, the
survivor has an automatic
right of succession to the
deceased’s interest in the

property

(iii) only

(i) and (ii) only
() and (iii) only
(i) and (iii) only
(i), (i) and (iii)

moow »
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Despite the vendor client’s insistence that she
will not list or sell her property for anything
less than $5.2 million, a dual agent takes the
initiative to advertise the property for a “may
try” price of $4.8 million and persuades a
purchaser client to view the property,
suggesting that it is a good buy. The agent may
have breached the provisions of which of the
following?

® Practice Regulation— for
advertising the property at a
price other than that instructed
by his vendor client

(i) Code of Ethics— (in his
capacity as the purchaser’s
agent) for knowingly showing
his purchaser client a property
with a fictitious list price

(i) the general conditions of his
licence

(i) only
(i) only
(i) and (i) only
() and (iii) only

mo o ®w >

(ii) and (i) only

Which of the following statements NOT
included as a Data Protection Principle under
the Personal Data (Privacy) Ordinance?

* A. Personal data may be used for

purpose that benefits the data suk
provided that he is informed of sL
purpose as soon as possible after such use

B. Personal data shall not be kept longer
is necessary for the fulfilment of t
purpose of collection

C. Personal data shall be collected fc
lawful purpose

D. Adata user shall take all practicable s
to prevent any accidental access to
personal data it holds

E. A data subject shall have access to
personal data held by a data user

EBienquiry@eaa.org.hk



9.  Which of the following statements in respect 12.
of a Deed of Gift of a property iNOT
CORRECT?

* A. ltis not registrable in the Land Regis

B. Itis a document of tit

C. It may be invalidated by the bankrup
of the donor
D. It may bemade in favour of more thi
one donee *
E. It is charged for stamp duty at the -
market value of the property

10. Which of the following persons/bodies are
normally parties to the Deed of Mutual 13.
Covenant of a building?

()  the developer

(i) the Transport and Housing
Bureau

(i) the first purchaser buying
from the developer

(iv) the management company
() and (iii) only
(i) and (iv) only
(i) and (iii) only
(i), (iii) and (iv) only
(i), (i), (i) and (iv)

moow »

11. Under common law, which of the following is

NOT an essential element of a contract? 14.
A. Offer
B. Acceptanc
C. Consideratio
* D. Remedies for brea
E. Intention to contras

Tim's

estate agent’s licence was recently

revoked by the Estate Agents Authority. Under
the Estate Agents Ordinanaed the Licensing
Regulation, Tim isNOT entitled to make an
application for a licence without the consent of
the Estate Agents Authority within what

period of the revocation date?
A. 6 month:

B. 9 month:

C. 12 month

D. 18 month

E. 24 month

A recruitment advertisement reads:

agents

“Estate
required. Single female without

children preferred.” This advertisement may

be in

breach of which of the following

anti-discrimination laws in Hong Kong?

(i)

(i)
(i)

mo o ®w >

® Sex Discrimination Ordinance

(i)  Disability Discrimination
Ordinance

(i) Family Status Discrimination
Ordinance

only

(i) only
(iii) only

and (ii) only

and (iii) only

A tenancy agreement signed in April 2009 has

the foll
1.
2.

3.

owing terms:
Duration: 24 months
Monthly Rent :

$10,000 for the first 12 months
$15,000 for the last 12 months

Rent-free period: the first 3 months

Inclusive of a counterpart tenancy agreement,

what is the total stamp duty payable?

A, $60(

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177
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B. $62¢
$68(
D. $75(
$90(

Note:

The following is a sample of the case study of

the

Examinations. The

Qualifying

complexity of the Case Study in an actual
examination may be different from what is
shown, or there may be two short cases
instead of a long one. Only 8 questions are
shown here for illustration purpose.

Part Il

CASE STUDY

Leasing of Property A

1.

Listing of Property A

3.

EAA website:_http://www.eaa.org.hk

Teddy is the tenant of Flat A,"Bloor,
Fragrant Garden, 25 Sunflower Road,
Hong Kong (“Property A”), and for years
has been sharing it with his brother, Sales.
The current 2-year tenancy agreement ha$.
a few more months to run. Sales graduated
last month and now works as a
salesperson for XYZ Estate Agency
(“XYZ") which is located very near
Property A.

Teddy has just found a new job in Macau
and so will soon move over there.
Knowing that with no proof of stable
income the landlord will probably be
reluctant to transfer the tenancy to Sales,
Teddy agrees to continue to deal with the
landlord as if he were to remain the tenant,
so long as Sales continues to pay the rent
and also a small amount of “tea money” to
Teddy for all the trouble every month.

One day in April 2010, Mr. Au Tsz Bun

(“Au”) walked into XYZ and enquired 7.

with Sales the procedures for arranging
the sale of his property with a sitting
tenant. Sales immediately realised that Au
is his landlord when Au gave him the

27
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address of Property A. Sales however did
not tell Au he lives there. Sales suggested
that if Au appointed XYZ as an exclusive
agent for 6 months, XYZ will advertise
Property A on the front page &foperty
Post, a popular weekly property magazine,
for the whole period.

Au asked if the exclusive agency can be
for a shorter period, and Sales told him
that it has been XYZ's policy to require

six months minimum for exclusive agency
services. After some negotiation, Au

agreed to appoint XYZ as exclusive agent
for Property A for four months and as

non-exclusive agent for the following two

months. Sales started completing Form 1
and Form 3.

Au agreed to list Property A for $3 million,
which was recorded in Form 3. Sales
phoned Banker Q who gave a verbal
valuation of $2.5 million only. Au said he
would not sell Property A for anything
less than $2.8 million. XYZ's computer
record showed that in the past month two
nearby comparable properties fetched
$2.45 milion and $2.5 million
respectively, and Sales considered it a
waste of valuable marketing resources to
advertise Property A for $3 million.

Sales believed that for the best interest of
Au it would be vital marketing strategy to
get prospective purchasers to enquire of
and take a look at Property A, and so he
decided to advertise Property A with a “try
price” of $2.4 million alongside a list price
of $3 million in Property Post. The day
after Property A was advertised Sales
received an offer of $2.45 million from
Client A. The following day Client B
offered $2.5 million, and at the same time
Client C informed Sales that he might
make a higher offer the next day after
checking valuation, and requested Sales
not to present Au with offers from any
clients until Client C made an offer.

Ownership of Property A

Au told Sales that though Property A has
been in the joint names of himself and his
wife, he is in fact the sole beneficial owner
because all deposits and mortgage
payments have been paid by him. Au also

EBienquiry@eaa.org.hk



told Sales that his wife has agreed to sell
Property A in exchange for him agreeing
to a divorce; that she now lives

somewhere in Mainland China and Au is
doubtful if he can locate her to sign any
documents to sell Property A.

8.  As proof that all mortgage payments have
been made by him, Au showed Sales his
bank pass book and some recent mortgage
repayment receipts. Au also produced a
signed Declaration of AuthorityAfinex
A) stating that Au would bear full
responsibility for any problem that might
arise from his wife, Chan Ngar Man
(“Chan”) not signing theestate agency
agreement and provisional agreement. Au
assured Sales that the Declaration is a
valid authorisation.

9. Annex Bis a land search of Property A.
Au told Sales there is no need to worry
about the court order as his wife has no
legal interest in Property A. Au showed
Sales a letter from his solicitors to prove
that he is the sole beneficial owner of
Property A Annex C).

List of Annexes:

A: Declaration of Authority
B: Land Search Record
C: Letter from Tai Dai Wai & Co.

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Annex A

DECLARATION OF AUTHORITY

To: (estate agent/purchaser)

| declare and confirm that | have obtained the aitthof Chan Ngar Man (joir
owner of Flat A, 19 Floor, Fragrant Garden, 25 Sunflower Road, HongdKpto
sign any [estate agency/provisional sale and psejhagreement in respect of
above property on her behalf.

| warrant that | shall perform the terms of the emgnent so signed and st
indemnify you against all damages and costs fothamg arising from my signin
the agreement on her behalf.

Signature Au Tsz Bun

Name/HKID of representative : Au Tsz Bun / D123486(

Address : Room 123, Fat Fat Building, No.123 Trpdtoad, Hong Kong.

Date: 30th December 2009

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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Annex B

+ 3t & i} BB THE LAND REGISTRY
+ 3t & &2 ff LAND REGISTER

E[l%0}/A PRINTED AT: INTERNET SEARCH (DOWNLOAD)
71 H 8 5 H% S SEARCH DATE AND TIME: 15/04/2010 10:39
M4 NAME OF SEARCHER: X

#{#}E SEARCH TYPE: HISTORICAL AND CURRENT

AL MP ARV EZE 15/04/2010 08:307 #k}
THE INFORMATION SET OUT BELOW CONTAINS PARTICULAR®F THE PROPERTY UP TO 08:30 ON 15/04/2010.

Hifr M AC R DAt T R R S ED LA SR IR VISR S) - DU BN 2B IR EE - b 7 A e SE R )7 0% - Lahac sk
PEHY BRI SR B AT sy oR S iR < B Y BERIPTR VBRI S <E AR (FARR) IREISIRUE -

The land records are kept and made available tobmesmof the public to prevent secret and frauduenteyances, and togwide means where
the titles to real and immovable property may bglg#&raced and ascertained. The information coetin the land records shall not be used for
purposes that are not related to the purposesdétid records. The use of information provideslisgject to the provisions in the Personal Data
(Privacy) Ordinance.

L/ 3~ 5
PROPERTY PARTICULARS
PROPERTY REFERENCE NUMBER (PRN) :
AR #t4y HELD UNDER : GOVERNMENT LEASE
LOT NO.: INLAND LOT NO.1021 4EH] LEASE TERM: 75 YEARS RENEWABLE FOR 75 YEARS
B4 HH] COMMENCEMENT OF LEASE TERM : 07/ 09/ 1898
FEHF  RENT PER ANNUM : $2.00

Frfdish R (8
SHARE OF THE LOT : 7/1213
VI M YEEHESE REMARKS :
ADDRESS : FLAT AON 12" FLOOR

FRAGRANT GARDEN

25 SUNFLOWER ROAD

HONG KONG

E Xy o
OWNER PARTICULARS
55y IEE—HEA AN) EHE Eali=EL]
E R CAPACITY S AR DATE OF DATE OF RiE
NAME OF OWNER (IF NOT SOLE OWNER) MEMORIAL NO. INSTRUMENT  REGISTRATION  CONSIDERATION
FRAGRANT COMPANY UB704717 11/ 08/ 1976 08/ 09/ 1976 $800,000.00
LIMITED REMARKS: ASSIGNMENT OF 11021
CHEUNG SIU HENG UB903534 - - -
REMARKS : ASSIGNMENT WITH PLAN

AU TSZ BUN JOINT TENANT UB1973047 07/ 11/ 1986 16/ 11/ 1986 $380,000.00
CHAN NGAR MAN JOINT TENANT
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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VISR B B

INCUMBRANCES
HEHEA SEAMFHHEE
xR e DATE OF DATE OF SHEE THEEH A
MEMORIALNO.  INSTRUMENT  REGISTRATION NATURE IN FAVOUR OF CONSIDERATION
UB749889 20/ 04/ 1977 19/ 05/ 1977 BUILDING MORTGAGE BIG BANK
UB843764 03/ 01/ 1979 23/ 01/ 1979 DISCHARGE BY RECEIPT
UB900629 12/ 10/ 1979 03/ 11/ 1979 DEED OF MUTUAL COVENANT -
UB1942701 21/ 08/ 1986 12/ 09/ 1986 AGREEMENT FOR SALEAND AU TSZ BUN $380,000.00
PURCHASE CHAN NGAR MAN
(JOINT TENANTS)
REMARKS: SEE ASSIGNMENT
MEMORIAL NO.UB1973047
UB1973048 07/ 11/ 1986 16/ 11/ 1986 MORTGAGE TO SECURE SMALL BANK

09121546435763 20/ 11/ 2009

15/ 12/ 2009

GENERAL BANKING
FACILITIES

CERTIFIED TRUE COPY
NOTICE OF AN APPLICATION
FOR ANCILLARY RELIEF

FFaEMAEISE

DEEDS PENDING REGISTRATION

fiE NIL

AU CHAN NGAR MAN “PETITIONER”
AU TSZ BUN “RESPONDENT"
REMARKS: IN F.C.M.C.NO.4604 OF 2009

EAA website:_http://www.eaa.org.hk
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Annex C

TAI DAl WAI & Co.
Solicitors and Notaries

Your Ref.: CCW/SC/B00-55/SC
Our Ref.: BBC/135

22 January 2010
Messrs. But Siu Ming & Co.
Solicitors, Suite 123, 1/F.,
Ho Ho Building,
7 Queen’s Road Central,
Hong Kong.
Dear Sirs,

Re: F.C.M.C.No. 4604 of 2009

We are in receipt of your letter of 20 January 20th@ assertions therein are denied
absolutely. We are instructed that your client,iCNgar Man, has agreed not to ask for any
maintenance costs should our client, Mr. Au Tsz ,Baxpedite the divorce proceedings,

which condition our client has indeed complied with

Though your client has been named a joint ownehefproperty at Flat A, 12Floor,
Fragrant Garden, 25 Sunflower Road, Hong Kong, medrestructed our client is its sole
beneficial owner as the deposit for the propertycpase and all monthly mortgage
repayments are paid by our client (see copies yrhpat receipts enclosed). Your client is
therefore holding her share of the property, if &mlgich is denied), in trust for our client
only.

We hereby demand you to cause the registratiomeoRbtice of Application for Ancillary
Relief to be vacated within 14 days of this letédrour client’s rights are hereby reserved.

Yours faithfully,

[signed]
Tai Dai Wai & Co.

Encl.(omitted in case study)

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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1.

For the purpose of completing tReoperty
Information Form (Form 1), which of the

following

mo o ® >

(i)

(ii)

(iii)

(iii) only

is/are current and subsisting
encumbrances on Property A according to the
land search?

Building Mortgage Memorial
No.UB749889

Mortgage Memorial
No0.UB1973048

Certified True Copy Notice of
An Application for Ancillary
Relief Memorial
N0.09121546435763

(i) and (ii) only

(i) and (iii) only

(i) and (iii) only
(1), (i) and (iii)

33

For the purposes of completing tReoperty
Information Form (Form 1) in April 2010,
what is the unexpired term of the Government
lease inclusive of the renewable term (a
period exceeding six months shall be counted
as one year)?

A. 32year
38 year:

B

C. 50year
D. 75year
E

150 year

Which of the following statements about
Sales’ disclosure of interests under Clause 9 of
the Estate Agency Agreemefitorm 3) is/are
correct?

(i)  there is nothing for him to
disclose

(i)  he should disclose that he
resides in Property A of which

2. WhiChtOOf the following statements is/are his brother is the tenant
correct?
_ _ (i) he should disclose that his
0) Cheémg Siu Heng was thte brother is the tenant of
vendor in greemen Propertv A
Memorial N0.UB1942701 Pery
. (iv) he should disclose the selling
(i) EES grlllécg?za %azr%ﬁ:ﬁé’eg %3)// price of comparable properties
a mortgage loan under A. (i) only
Mortgage Memorial
No.UB1973048 B. (iii) only
(i) Certified True Copy Notice of C. (i) and (iii) only
An Application for Ancillary . ,
Relief Memorial D. (i) and (iv) only
N0.09121546435763 shows E. (i) and (iv) only
that Chan has legally become
the sole owner of Property A
A. (i) only
B. (i) and (ii) only
C. (i) and (iii) only
D. (i) and (iii) only
E. (i), (ii) and (iii)
EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk



5. In respect of the offers from Client A and
Client B and the potential offer from Client C,
Sales should:

A. not inform Au of offers below 2.8
million

B. inform Au of Client B’s offer onl

* C. inform Au of the offers received fro

Clients A and B in th order he receive
them

D. inform Au of Client B’s offer and the
Client A's offer

E. wait for Client C's offer and then infor

Au of all the three offers received in 1
order he received them

balance of purchase price is
sufficient to discharge all
mortgages and charges

Not to be released until a land
search is available

(iii)

(i) only

(i) only

(iii) only

() and (i) only

mo o ®m >

(i) and (iii) only

For Au to validly execute on behalf of Chan all
agreements and assignments for the sale of
Property A, which of the following steps need

EAA website:_http://www.eaa.org.hk

To comply with the Practice Regulation and be taken?
the Practice Circular, Sales may advertise : ,
Property A at which of the following price(s) if 0 ﬁﬂtﬁéﬁ?maess ;hg ezgcﬁﬁgfgec;
there are no further written instructions? y
. - (i)  Chan writes Au an
() $3 million authorisation letter showing
(i)  $2.5 million her signature consenting to the
sale of Property A
(i) $2.4 million
(i) Chan executes a power of
A. (i) only attorney by deed appointing
, . Au to execute documents
B. (i) and (ii) only relating to the sale of Property
C. (i) and (iii) only Aon her behalf
D. (i) and (iii) only A (i) only
E. (i), (i) and (ii) * B (iii) only
C. (i) or (ii) only
Sales is a dual agent also serving the client D. (i) or (iif) only
who agreed to buy Property A. As it was a E. (i) or (iii) only

Sunday, the purchaser could not reach his
lawyer for advice about the various matters
shown on the land search. Au was adamant
that unless the agreement was signed on that
day he would not sell to the purchaser. To
resolve the deadlock, Sales suggested that all
deposits should be stakeheld by Au’s solicitors
as he thought this would best protect both
clients’ interests. Both parties agreed and Sales
proceeded to complete the provisional
agreement. To protect his clients’ interests,
how should the deposits be stakeheld?

0] Not to be released until the
purchaser accepts the title
(i)  Notto be released until there is

evidence to prove that the
Enquiry Hotline: 211177
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Appendix 3
SAMPLES SCREENS OF THE COMPUTER-BASED EXAMINATION

1. LOGIN

Candidates are required to input their Candidatebar and Identification Document Number
(including any characters and/or brackets) to login

E i E R B E & B
4 ESTATE AGENTS AUTHORITY

E5ES
Candidate No.

rrrrrr

250G/ BE/ SRS GERINEE (BEETERR/IER)
HKID Card / Passport / Other Identification D No. (including any

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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2.  GUIDELINES TO CANDIDATES

Candidates should read the Guidelines to Candiddtes login and before the start of the
examination.

SQE - Salespersons Qualifying Examination EJEAA000000300

Salespersons Qualifying Examination Guidelines to Candidates

—y

. This is a Computer-based Examination. All questions are given on computer screen. You are
required to attempt all questions and choose the best answer for each question on the screen.
Part | (Question 1 to Question 40) carries 80 marks, and Part Il (Question 41 to Question 50)
carries 20 marks.

You may choose only ONE answer for each question.

Each candidate is given one Supplementary Information Book. If you have more than one
Supplementary Information Book, please raise your hand and inform an invigilator.

The Supplementary Information Book shall NOT be taken away from this examination venue.

DO NOT use the Admission Form or unauthorized papers/materials as rough work sheets. Rough
work can only be done on the Supplementary Information Book. DO NOT remove or tear off any
sheets from the Supplementary Information Book.

All mobile phones, other communication devices and any devices which produce sound MUST be
switched off and put under your chair.

You may NOT leave during the first 90 minutes of the examination or within 30 minutes before the
end of the examination.

You should inform the invigilators before you submit the answers.

. Prior approval from the invigilators should be obtained before leaving the examination venue.

r2

A~ w

v

=

~

e

S e

I confirm that | have read and
agree to the guidelines above

START

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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3. NOTES AND TABLE OF STAMP DUTY RATES

Candidates can click the buttons at the top oftiteen to view the Notes and Table of Stamp
Duty Rates during the examination.

Candidates will also be provided with a Supplemgntaformation Book containing the
Guidelines to Candidates, Notes, Table of Stam|y Bates and Annexes (if any).

SQE - Salespersons Qualifying Examination Time left : 02:16:13 EFJEAA002411036 Question List

Supplementary Information
Part |

1A 3 /a5
GUIDELINES TO CANDIDATES | NOTES | TABLE OF STAMP DUTY RATES
— 6| 78] 9|10

1 12 13 14 15
16 17 18 19 20
21 22 23 24 25
26 27 28 29 30

SALESPERSONS QUALIFYING EXAMINATIQ I EY R E

36 37 38 39 40

Notes :
1. All references to: Fartl
i . ;m | 42 43 | 44 a5
(a) “Hong Kong™ shall mean The Hong Kong Special As
N 46 | 47 | 48 49 50
("*HKSAR").
(h) “Government” shall mean The Government of the HKSAR -

Question 2

Raymond is an estate agent and the sole proprietor of XYZ Estate Agency. From time to time, he
receives moneys for, or on account of clients in the course of his estate agency business. With regard
to the receipt of such moneys, which of the following are among the requirements that Raymond is
required to comply with under the Estate Agents Ordinance and the Practice Regulation?

(i) To deposit the moneys into a trust account maintained at an authorized institution for the benefit of
the client.

(ii) To use the moneys to pay the client concerned.

(iii) To use the moneys for making a payment in accordance with, and pursuant to, the client’s prior

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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SQE - Salespersons Qualifying Examination Time left: 02:15:48 FJEAA002411036 Question List

Supplementary Information

1A 3| a4l s
GUIDELINES TO CANDIDATES =~ NOTES | TABLE OF STAMP DUTY RATES

Table of Stamp Duty Rates: % 37 38 | 39 40
[Where the stamp duty calculated includes a fraction of $1, round-up the duty to the ne:
Part |l

Sale or Transfer of Immovable Property 1 42 | 43 | 44 45

A.  Ad Valorem Stamp Duty (AVD) 46 il % & 50

Scale 1 AVT) Rates s

Question 2

Raymond is an estate agent and the sole proprietor of XYZ Estate Agency. From time to time, he
receives moneys for, or on account of clients in the course of his estate agency business. With regard
to the receipt of such moneys, which of the following are among the requirements that Raymond is
required to comply with under the Estate Agents Ordinance and the Practice Regulation?

(i) To deposit the moneys into a trust account maintained at an authorized institution for the benefit of
the client.

(i) To use the moneys to pay the client concerned.

(iii) To use the moneys for making a payment in accordance with, and pursuant to, the client’s prior

wirittan inctriintinne

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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4. QUESTIONS
a. Candidates should click the radio button to sedecanswer for each question.

b. Candidates may click on the text of an option twssrout an option, but this is for rough
work only and will NOT be counted as an answer.

c. Candidates can also mark a question for review. late

d. A summary of answers and questions marked for wewigll be displayed on the
Question List on the right side of the screen.

SQE - Salespersons Qualifying Examination Time left: 02:15:25 FJEAA002411036 Question List

Supplementary Information
Part |

1A | 2A 3 4 5
GUIDELINES TO CANDIDATES = NOTES  TABLE OF STAMP DUTY RATES

1 12 13 14 15

16 :l 18 19 20

21 22 23 24 25

Question 17

Mike holds a salesperson’s licence and has entered the estate agency trade for three years. He is now 22
years old. He has recently applied for the post of manager offered by Excellence Estate Agency Limited
(“Excellence Estate Agency") which needs to appoint a manager for the effective and separate control of
the business of its branch office in compliance with the Estate Agents Ordinance. Excellence Estate 36 37 38 39 40
Agency informed Mike subsequently that according to the Estate Agents Ordinance, he was not qualified
for the post. Which of the following is probably the reason?

26 27 28 29 30

N 32 33 34 35

Part |l
41 | 42 | 43 | 44 | 45
A: Mike is not a university graduate. 46 | a7 | 48 | 49 | 50

B: Mike has less than five years’ experience in the trade.
C: Mikehasnotreachadthe ageof 25
D: Mike is not a partner of Excellence Estate Agency.

E: Miked ¢ _

OO0 00®

< PREVIOUS > NEXT & CANCELREVIEW

Please inform the invigilator before you submit all answers

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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5. ANNEXES

Some questions may require candidates to refentexdes). In answering such questions,
candidates may click on the relevant button toldispn annex. Hard copy of the annex(es) will
also be found in the Supplementary Information Bpadvided.

SQE - Salespersons Qualifying Examination Time left : 02:15:01 FJEAAD02411036 Question List

Supplementary Information
Part |

1A | 2A 3 4 5
GUIDELINES TO CANDIDATES ~ NOTES ~ TABLE OF STAMP DUTY RATES

Question 50 1M |12 13 | 14 [ 15
16 | 18 | 19 | 20

[QANNEX’ 21 |22 | 23 | 24 | 25
30

26 27 28 29
31 32 33 34 35
36 37 38 39 40

Part i
41 42 43 44 45

46 | 47 | 48 49

- #t & it @ THE LAND REGISTRY
4+ # & & i} LAND REGISTER

1% PRINTED AT: INTERNET SEARCH (DOWNLOAD)
SEARCH DATE AND TIME: 20/01/2013 12:28
Al ¥, NAME OF SEARCHER: Smart Agency
itRi% SEARCH TYPE: HISTORICAL AND CURRENT .

For the purpose of completing the Property Information Form (Form 1), which of the following are the
current and subsisting encumbrances of the Property as found in the land search in the Annex?

(i) Mortgage Memorial No. UB6551093
(ii) Sealed Copy Order Imposing Charge on Land: Notice to Show Cause Memorial No. UB6634446
(iii) Sealed Copy of Charging Order Absolute Memorial No. UB6665515

(iv) Legal Charge Memorial No. 07101300960099

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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6. END OF EXAMINATION

Candidates who have finished the examination shinglde to the last question to click on the
button to submit their answers.

They should inform an invigilator before they confisubmission of their answers.

The provisional result will be shown after subnossi and the invigilator will request
candidates to indicate their acceptance of theigiamal result by signing. The provisional

result is for reference only and is subject to tbsult printed on the Result Slip sent to

candidates by post. The result printed on the R&#pl is final and conclusive.

Do you confirm to complete and submit your answers?

You are not allowed to change your answers afterward

No. of Completed Questions: 50

No. of Remaining Questions: 0

1A Z:A
11:B 12.¢
21:D 22:C
31:D 32:B
41:E 42:E

EAA website:_http://www.eaa.org.hk

3cC

13:E
23:D
33:D
43:C

YES

4E

14:C
24:E
34:B
44:D

| CONFIRM

Enquiry Hotline: 211177

Please inform the Invigilators

41
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Appendix 4

INSTRUCTIONS TO CANDIDATES (COMPUTER-BASED EXAMINAT ION)

The following instructions must be carefully noad observed in every detalil.

A.
1.

Check your Admission Form

Check carefully that the information printed on yédwmission Form, i.e. name (English and
Chinese), Hong Kong Identity Card number/Passparmber and question language,
corresponds with that in the Entry Form. If youctiger a discrepancy, make a written request to
the PEAK Examination Centre, Vocational Trainingu@oil (“PEAK Exam Centre”) for
amendment at least 1 week before the examination.

Take note of all details provided in your AdmissiBarm before the examination to avoid
missing the examination, or attending on the wrdate, at the wrong time, or at the wrong
examination venue.

Note: Fees paid are not refundable or transferablesave in exceptional circumstances and subject
to the approval of the Estate Agents Authority (/&2A

B.
1.

~

General Instructions
Before the examination, ensure that you know tleatlon of the examination venue. You may
contact the PEAK Exam Centre (Tel. No.: 2919 1487%1468/2919 1478) to enquire about the
location of the examination venue. You must take ékamination at the examination venue
specified on your Admission Form. Candidates whaogthe examination venue other than the
one stated on the Admission Form may not be allowdédke the examination. Even if you are
admitted to take the examinatidhmarks will be deducted

Arrive at the examination vend® minutesbefore the commencement of the examination. The

examination time is specified on your AdmissionrkRoiThe PEAK Exam Centre or EAA will

not be responsible for any delay arisen due toatjgeral reasons, including system failure.

Bring your original and valid Hong Kong Identity ©@&assport (“identification document”) to

the examination venue. Candidates should print thdmission Forms on a blank A4-sized

white paper and bring it to the examination.Thetmvigilator may refuse to admit a candidate
who cannot show his/her Admission Form and hisithemtification document.

No writing instruments will be provided in the exaation venue. Candidates can bring pencils

or pens for doing rough work during the examination

You are not allowed to use any dictionary (inclydihe “Glossary of Terms for the Estate

Agency Industry” issued by the EAA) during the exaation.

Do not place any kind of bag on your desk.

When you are admitted to the examination venuajmgcthe seat assigned to you.

(@) If you arrive late but not more than 45 minusdter the designated start time of the
examination as stated in the Admission Form, ydubgiadmitted to the examination venue
but no extra time will be given to you.

(b) You will not be admitted to the examination venue 8 minutes after the designated
start time of the examination unless the chief invigilator determines otherwise

(c) Evenif you are admitted to the examinationueA5 minutes after the designated start time
of the examination, you will bdisqualified from the examination and no mark for the
examination will be given to you unless you satitiy EAA that there are very exceptional
circumstances justifying your lateness.

(d) You may not leave the examination venue during thigrst 90 minutes or during the last

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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9.

10.

11.

12.

13.

30 minutes of the examinationlIf you wish to leave the examination venue durihg
permitted time, you should raise your hand to summo invigilator. You may leave the
examination venue with the approval of the invimgita

Candidates are forbidden from switching on the rtimor@r any computer facilitates until they are

instructed to do so by the chief invigilator.

Handling of Personal Belongings/Unauthorised Aeticl

You must put all your personal belongings in a.bdwe bag must be properly closed and small

enough to be placed under the chair or in an asi@reed by the chief invigilator/invigilators

before the examination begins. However, the PEAKr&EXCentre will not be responsible for

safekeeping your belongings. You will not be allovte take out any materials from your bag

during the examination. If unauthorised articleshsas books, dictionaries, notes, papers or any

kinds of electronic devices (e.g. calculators, dthhl PDA, mobile phones, Bluetooth

headphones/headsets, pagers, MP3 players, camecasdequipment, electronic dictionaries,

scanner pens, databank watches, smart watchesmweitiie applications installed or wireless

technologies supported and other electronic dewd@sh can store and/or display texts) are

found on/in your desk, on your body or in your petskduring the examination, you may be

disqualified from the examination. If you bring a pencil boxarthe examination venue, you

must place the contents on your desk and put thptyelbox under the chair.

Switch off all mobile phones, Bluetooth headphoheadsets, pagers, watches with alarms, and

other electronic devices, and ensure that no saummitted from these devices during the

examination. Deactivate the alarm function befavgching off the phone.

You are not allowed to take photographs, audionding or video-recording inside the

examination venue. Any photographs or recordingsrtaand their associated equipment would

be taken away for further inspection and the pheiplgs and/or recordings would be erased by

the chief invigilator.

About examination venue environment

(a) If there are any undesirable conditions atdkamination venue, you should inform an
invigilator of the same immediately. Since it i$fidult to collect circumstantial evidence
after the examination, no consideration will beegivto candidates who do not report
unsatisfactory conditions at the venue in writing.

(b) In general, no consideration will be given @ndidates’ claims of performance being
affected by any of the following factors:

(i) Normal background noise at examination venues — ¥fwuld not expect complete
silence in the examination venue as there may bealdackground noise coming from
outside vehicles, normal school activities, schbells, coughing and sniffling of
neighbouring candidates, candidates entering aadng the examination venue etc.
during an examination.

(i) Unsuitable room temperature — Examinations takeepdd various times throughout the
year, and room temperatures of various examinatmues may differ and the PEAK
Exam Centre may not be able to adjust the exammaegnue temperature to suit each
and every individual's requirements.

(iif) Change of seat — If the reported undesirable camdit the examination venue may be
rectified or improved by a seat change, the cheigilator may, upon your request,
arrange a seat change if the need is genuine sppakra seat is available at the venue. In
any case, no extra examination time will be givetihwegard to any change of seat.

(iv) Computer or system breakdown — If there is a teaifireakdown caused by whatever
reason during the examination, the PEAK Exam Cauiitery to fix the problems but
delay may inevitably arise. If the technical prabtecannot be fixed within reasonable

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211777 Eimenquiry@eaa.org.hk
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14.

15.

16.

17.

N

time, the PEAK Exam Centre will arrange the cantisaconcerned to take a
rescheduled examination as soon as possible. Gardidcannot object to the
arrangements and any requests for cancellatioroanefunds will not be entertained.
The PEAK Exam Centre will not be liable for the datates’ losses resulting from the
system breakdowns.
Checking for electronic devices
You may be required to be scanned by electroniectien scanning devices (for example,
hand-held metal detectors/wands) at such time &k pand in particular before/after going to
the toilet, as may be decided by an invigilatonlufa to comply with such requirement will
result in dismissal from the examination venue, yout examination fees will not be refunded.
Smoking or eating is not allowed in the examinatienue. Candidates who smoke or eat during
an examination may tasked to leave the examination venue immediately
You are advised to bring a watch to time the exation as not all examination venues have a
clock. Watches with functions/applications othearththose of timekeeping are not permitted.
The examination time is accordance with the timeoanced by the chief invigilator.
Parking facilities will not be available in the eximation venue.

During the Examination

Place your identification document on the top rlgand corner of your desk and leave it there
throughout the examination to facilitate verificatiof your identity by the invigilator. The
identification document presented must be condistéh the identification document stated in
the Entry Form. Candidates must be clearly idaatilé from their identification document.
Where the invigilator is of the view that the phgtaph on the identification document does not
resemble the candidate or has doubts about thaityadr authenticity of the documentation, the
candidate in question will be required to provideter information and assistance to the
invigilator and/or chief invigilator for the verdation of his/her identity. The PEAK Exam
Centre and/or the EAA have the right to conductirarestigation against the candidate(s)
involved and withhold releasing his/her score onced his/her score (if already released)
pending completion of the investigation. Candidatiesuld be cooperative. The EAA has the
right to disqualify the candidate if he/she is not cooperative iniilestigation. If you do not
have your Admission Form, report to an invigilatomediately. Keep the Admission Form after
the examination for record purposes.

Read carefully and carry out the instructions @igptl on the screen.

You should follow the instructions from the chiafigilator and input the required information
for logging in the examination system by yours€le chief invigilator will announce the start of
the examination after the login is completed (ndiynaithin one minute). Invigilators will not
input the information for candidates.

You can browse the Table of Stamp Duty Rates anpeAgices to Part Il of examination
questions on screen. A printout of the Table afg§t Duty Rates and Appendices to Part Il of
examination questions (“Supplementary InformatiasoB) is also distributed to you at the
same time.

When you receive your Supplementary Information lBaiheck that you have been given the
correct paper and language version of the Supplememformation Book. However, do not
turn over the pages of the Supplementary InformaBook or start working until you are
instructed to do so. You will only be provided witle Supplementary Information Book in the
language opted by you in the Entry Form.

You should do rough work on Supplementary InforgraBook only. Do not write anything on
the Admission Form. If you write anything on the teréals other than Supplementary

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211777 Eimenquiry@eaa.org.hk
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10.

11.

12.

13.

14.

D.

Information Book, it will be considered as copyiog retaining any information relating to
examination questions and/or answers.

Select your answers on the screen by using theenddter you have completed the examination,
raise your hand and inform the invigilator befoobmitting your answers. The invigilator will
instruct you on how to submit your answers. Prowial results will then be shown on the screen.
For candidates who received mark penalty for bredexamination regulation, their marks will
not be shown on the screen.

Invigilators will record your provisional resultrfgour confirmation and signature. All results
shown on screen are for reference only. They dsgesuto the result printed on the result slip
sent to candidates by post. The result printechenrdésult slip is final and conclusive.

You are advised to familiarize with the examinatitormat and operations. A “System
Demonstration — Online Tutorial” is available orettvebsite of the PEAK Exam Centre at
www.vtc.edu.hk/cpdc. The PEAK Exam Centre will @ responsible for any disputes and
consequences resulting from the commands incoyrieqtutted by the candidates.

The Supplementary Information Book must be givenatighe end of the examination. No
examination stationery of any description may baaeed from the examination venue by a
candidate.

If you need to go to the toilet, raise your handiMor the invigilator to escort you to the toilet
Your IN/OUT time will be recorded. No extra timellhe given to make up for the time lost. If
you take any material out of the examination vemugring any material back with you, you may
bedisqualified.

You should raise your hand to seek the invigil&@ssistance if you encounter any problems
during the examination.

If you have any queries about the contents of améxation question or you believe that there is
an error in an examination question, you may aetiteof the examination ask the invigilator to
give you a “Candidate’s Note”. You may write yowregy down in the note and hand it to the
invigilator before you leave the examination venue.

Keep quiet when leaving the examination venue easlgther candidates may still be working
for the examination.

End of Examination

After the end of the examination, invigilators will instruct you to submit the answers and
collect all Supplementary Information Book. No mateial distributed to you can be taken out of
the examination venue at any time during or afterthie examination.

1.

N

E.

When the chief invigilator announces time is upniediately stop using the computer, including
the mouse. The chief invigilator will instruct yéa submit the answers. Invigilators will record
your provisional result for your confirmation andrgature. Remain seated and silent while the
invigilators are collecting your materials. Waittilirthe chief invigilator has checked and
counted all the Supplementary Information Books athér examination materials. When all the
materials have been collected, the chief invigilatdl announce your dismissal.

You may bedisqualified if you do not follow the instructions given by thiief invigilator.

You may be asked to complete and sign on a “Catelglalote” for follow up by the PEAK
Exam Centre and/or the EAA if you are suspecteldatiee committed a breach of any of the
instructions herein.

Breach of Examination Requlations

You are warned that any of the following acts maydad to prosecution and/or refusal of
permission to sit for examination for a period reasnably determined by the EAA and/or
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disqualification from the examination and/or deducton of marks:

1.
2.

3.

o

©

10.

11.

12.
13.
14.
15.

16.

=

3.

Obtaining knowledge of contents of question bodiksrgo the examination.

Cheating or attempting to cheat or conducting yelfins such a manner which can reasonably be
construed as cheating or attempting to cheat.

Copying from notes, books, electronic devices or @her thing brought into the examination
venue or from the work of other candidates.

Possession of unauthorised material on/in the enation desk, on your body or in your pockets.
Any such acts will be considered sufficient groufatsa charge of attempting to cheat and will
lead to disqualification.

Copying or retaining any information relating tcaexination questions and/or answers.
Communicating or attempting to communicate in amynf with persons inside or outside the
examination venue during the examination.

Operating any mobile communication device in the@nexation venue. If you speak or
communicate on or use any mobile communication agewr electronic device during an
examination, younay be asked to leave the examination venue immetkty and will not be
allowed to continue with the examination

Taking photographs, audio-recording or video-rerwdhside the examination venue.
Allowing mobile phones, pagers, watches or otherads to emit sound during an examination.
Two marks will be deducted for an initial breach. Heavier sanction(s) will be imposed for
further breach(es).

Starting to read and/or work on the questions leeba@ing instructed to do so or continuing to
write or work, including using a mouse, after betotgd to stop working at the end of the
examinationA minimum of 2 marks will be deductedfor such a breach.

Attempting to take away from the examination veang examination stationery such as the
Supplementary Information Book, refusing to rettlie Supplementary Information Book or
taking examination questions out of the examinatiemue.

Removing or tearing off any sheets from the Suppla@ary Information Book.

Impersonating or attempting to impersonate or piimgi such act in the examination.

Doing anything which causes disturbance to othedickates or disruption to the examination.
Failing to follow the requirements under the “lnstiions to Candidates” or the instructions of
the chief invigilator or an invigilator during tlexamination.

Leaving, or attempting to leave the examinationuweewithout permission or during the first 90
minutes of the examination or within 30 minutesdoefthe end of the examination.

Publication of Examination Results

Result Slips will be sent to you by surface posthil PEAK Exam Centre on the 7th working
day after the examination.

You can check your examination result (if you hageeed to the posting of your examination
result online) on the websitenfyw.vtc.edu.hk/cpdrof the PEAK Exam Centre starting from the
7th working day after the examination. The reswitsbe posted on the website for 1 month. The
examination result (namely, Pass with CommendaRiasg/Fail/Absent/Disqualified) and the
marks obtained in Parts | and Il of the examinapaper will be shown on the PEAK Exam
Centre website. For candidates who received mar&lpefor breach of examination regulation,
their marks will only be shown on their Result SlifNo mark will be given for “Absent” or
“Disqualified” candidatesAll results posted on the PEAK Exam Centre websitare for
reference only They are subject to the results printed on theuR&lips sent to candidates by
post.The result printed on the Result Slip is final andconclusive.

There is no result checking services by telephonailén person at the PEAK Exam Centre or

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211777 Eimenquiry@eaa.org.hk
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the EAA.

Bad Weather/Unexpected Event Arrangements

If the Pre-No. 8 Special Announcement, the typhsamnal No. 8 or above or the black
rainstorm warning signal is issued and/or in foater after 6:15 a.m. but before 11:00 a.m.,
examinations between 9:00 a.m. to 12:00 noon wilténcelled.

If the Pre-No. 8 Special Announcement, the typhsamnal No. 8 or above or the black
rainstorm warning signal is issued and/or in faat®r after 11:00 a.m. but before 4:00 p.m.,
examinations between 12:00 noon to 6:00 p.m. wilcancelled.

If the Pre-No. 8 Special Announcement, the typhsamnal No. 8 or above or the black
rainstorm warning signal is issued and/or in faat®r after 4:00 p.m., examinations between
6:00 p.m. to 10:00 p.m. will be cancelled.

The EAA or the PEAK Exam Centre may also cancelexamination due to bad weather, an act
of God, labour strike, natural disaster, governmleattion or intervention, riot, or any other
cause or circumstances not reasonably foreseeatlldeyond the reasonable control of the
EAA or the PEAK Exam Centre (collectively, “Unexped Event”).

However, once the examination has commenced,litanltinue for the full allotted time even if
the Pre-No. 8 Special Announcement, the typhoomasiiyo. 8 or above or the black rainstorm
warning signal is issued and/or in force, or anxpmeeted Event in the opinion of the EAA has
occurred, unless physical conditions in the exatitnazenue are considered dangerous by the
chief invigilator.

Candidates are advised to visit the website oPBAK Exam Centrewww.vtc.edu.hk/cpdc

for any special announcements concerning canagllaind/or postponement of examinations.
In case of bad weather/Unexpected Event and taexlamination has to be cancelled, the
PEAK Exam Centre or the EAA may, but is not obligedarrange for the candidates to take a
re-scheduled examination. Candidates shall notbbjehe arrangements, and any requests for
refunds or transfer of examination fee to anoth@manation will not be entertained save in
very exceptional circumstances supported by eviglesied documents and subject to the
approval of the EAA. Where an application for refus approved, candidates will only be
refunded the examination fee after deduction ofsvice fee charged per candidate by the
PEAK Exam Centre or 50% of the examination fee civbver is the lower.

In the event that the PEAK Exam Centre is closedhenday of publication of examination
results due to bad weather/Unexpected Event, tamigation results will be published on the
next working day.

WARNING: IMPERSONATION AT AN EXAMINATION MAY LEAD T O
DISQUALIFICATION FROM THE EXAMINATION AND/OR PROSEC UTION FOR
CRIMINAL OFFENCE(S).

Where discrepancy occurs, the latest version dinstructions to Candidates” published by
the Estate Agents Authority shall be the definitiveversion.**

EAA website:_http://www.eaa.org.hk Enquiry Hotline: 211777 Eimenquiry@eaa.org.hk
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LICENSING ENQUIRIES

Estate Agents Authority (EAA)
Enquiry Hotline:

Fax:

Address:

Website:
Office Hours:
Mondays to Fridays:

Saturdays, Sundays
& General Holidays:

ENQUIRIES

2111 2777

2119 9077

Room 2601, 26/F, Hopewell Centre
183 Queen’s Road East

Wanchai, Hong Kong
www.eaa.org.hk

8:45 a.m. to 5:45 p.m.
(open during lunch hour)

Closed

EXAMINATION REGISTRATION

Institute of Professional Education And Knowledge PEAK) Examination Centre

Enquiry Hotline:
Address:

Email:

Website:

Office Hours:

Mondays to Fridays:
Saturdays:

Sundays & General Holidays:
Enquiry Hotline Hours:
Mondays to Fridays:
Saturdays:

Sundays & General Holidays:

2919 1467 /2919 1468 / 2919 1478
Vocational Training Council

M/F, VTC Tower

27 Wood Road

Wanchai, Hong Kong
cpdc@vtc.edu.hk
www.vtc.edu.hk/cpdc

9:00 a.m. to 8:00 p.m. (open during lunch hour)
9:00 a.m. to 12:00 noon
Closed

9:00 a.m. to 5:15 p.m.
9:00 a.m. to 12:00 noon
Closed

The copyright of this Handbook belongs to the Estajents Authority. Except with the prior writtenthorisation of the
Authority, any duplication, translation, re-prodoct or transfer of part or all of the text or gragzhcontained in this
Handbook in any form or place is prohibited; nowrttais Handbook be used in conjunction with adgén, marketing

or publicity purposes.
EAA website:_http://www.eaa.org.hk

Enquiry Hotline: 211177 Einenquiry@eaa.org.hk
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