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Chief Executive Officer of the EAA
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Licensees should always be 
mindful of their professional 
status and act with dignity. 
Competition should be pursued 
in a civilised manner.
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In the face of keen competition and due to the popularity of the 

primary residential market, a number of conflicts and physical 

fights between estate agents at first-sale sites hit the headlines 

recently. I am deeply disappointed at this kind of reckless and 

impetuous behaviour which has brought shame on the estate 

agents profession and which the public despises.

Licensees should always be mindful of their professional status 

and act with dignity. Competition should be pursued in a civilised 

manner. Fighting between licensees in public places brings 

disrepute to the trade. Likewise, verbal insults, though they are 

not physical, also tarnish the image of the trade.

It is certainly foolish and unwise to get into a fight with fellow 

licensees when you are trying to promote your service to 

passers-by, i.e. your potential customers. Are you trying to 

demonstrate to your clients how good your Kung-Fu is or how 

reckless or impolite you are? You will be despised by the public 

when photos and videos of your fighting are taken by witnesses 

and posted on the Internet. 

Winning a fight will cost you your career. You may face disciplinary 

action by the EAA, and may eventually lose your job. What's more, 

you will probably be charged by the Police and convicted of a 

criminal offence, leaving a record or even facing imprisonment. Is 

the fight still worth it? I believe most licensees are smart enough to 

understand this. But being smart is not enough. Being emotionally 

intelligent is a key attribute in every service industry.

Finally, I must also stress that management of estate agency 

companies must deal with this kind of unruly behaviour seriously 

and take measures to prevent it from happening again. The EAA 

will also monitor the situation closely and take any necessary 

action to ensure that no one evades their responsibilities.
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WINNING A BATTLE, LOSING THE WAR
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The EAA held a press conference on 28 July 2015 at which its' 

Chairman, Mr William Leung Wing-cheung, BBS, JP, and Chief 

Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA's 

work in the first half of 2015 and introduced its initiatives for the 

second half.

Mr Leung pointed out that there was a year-on-year decrease of 

27% in the total number of complaints received in the first half of 

2015. Among the most common categories of complaints, an 

outstanding improvement was found in that of ªfailing to conduct 

a land search or failing to provide a copy of the land searchº. 

A year-on-year drop of 65% in the number of that category of 

complaints was recorded. 

In the second half of 2015, the EAA will continue to monitor 

the practice of estate agents through various means, including 

paying special visits to newly opened estate agency companies. 

Moreover, the EAA will increase its efforts in educating the 

public by organising public seminars and producing a new 

Announcement in the Public Interest relating to tenancy matters 

later this year.

�9 �M�…�X �� �- �r �ï �: �6 �« �¥ �j �� �Ë �ˆ �*
THE EAA HOLDS A PRESS CONFERENCE FOR ITS 
HALF-YEAR REVIEW
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At a press conference on 30 June 2015, Chairman of the EAA's 

Practice and Examination Committee, Mr Horace Cheung Kwok-

kwan, JP, announced the issuance of a new Practice Circular 

(No.15-03(CR)) on ªDeclaration of Submission of Registrations 

of Intent in the Sales of First-Hand Residential Propertiesº. The 

Circular sets out guidelines requiring estate agency companies and 

individual licensees who are involved in the sale and/or purchase 

of first-hand residential properties to declare their submissions of 

registrations of intent in that sale.

The Circular, a set of relevant ªQuestions and Answersº and 

samples of declaration forms are available on the EAA's website for 

the trade's reference. A number of CPD seminars were also held in 

August. The new Circular became effective on 1 September 2015.
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IN THE SALES OF FIRST-HAND RESIDENTIAL 
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The EAA issued a new Practice Circular (No.15-02(CR)) on ªProper 

Authorisation by Absent Contracting Partyº on 22 June 2015 

stipulating that estate agents should require a person claiming to 

be the authorised representative of an absent contracting party to 

produce a proper power of attorney when handling any sale and 

purchase or leasing transactions of properties and allowing the 

representative to enter into the transaction concerned.

Licensees should note that the power of attorney should be 

properly executed and attested. In order to protect clients' 

interests, licensees should ensure that the name of the absent 

contracting party and (where applicable) the property described 

in the power of attorney and its address correspond with those as 

shown in the land search record of the property concerned.

In addition, it is not sufficient and is highly risky simply to request the 

representative to sign a declaration to the effect that he has or will 

have proper authorisation from the absent contracting party and 

that he will be personally responsible for all consequences.

Licensees who fail to comply with the guidelines may be subject to 

disciplinary action by the EAA. This Practice Circular has been effective 

already and available on the EAA's website for the trade's reference.

In order to enhance the public's knowledge on property 

transactions, the EAA will organise a series of public seminars. 

The first seminar titled ªTips to become a smart purchaser of 

first-hand residential propertiesº was held on 5 September 2015 

with an audience of about 250.
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NEW PRACTICE CIRCULAR ON “PROPER 
AUTHORISATION BY ABSENT CONTRACTING PARTY”
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PUBLIC SEMINAR HELD BY THE EAA
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EAA Chief Executive Officer Ms Ruby Hon Yuen-ping delivered 

the opening remarks and reminded potential purchasers to 

consider thoroughly before making purchase decision. With 

former news anchor Ms Akina Fong as the host, guest speakers 

shared their views on different aspects about the primary 

residential market. Dr Chan Yan-chong, a renowned academic 

and expert in investment, shared his insights on the market 

trend; Mr Horace Cheung Kwok-kwan, JP, a member of the 

Long Term Housing Strategy Steering Committee and Hong 

Kong Housing Authority, analysed the housing supply of Hong 

Kong. Sr Nelson S. L. Ho from the Royal Institution of Chartered 

Surveyors shared tips when visiting show flats and reading floor 

plans. Mr Chan U-keng, Senior Manager of Complaints Section 

of the EAA, shared the important points when purchasing new 

flats through an estate agent.

The EAA will continue to hold public seminars on other topics 

concerning property transactions in the future.
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The EAA has been notified by the Security Bureau regularly on 

statements issued by the FATF and on the updates of the list of 

terrorists and terrorist associates from the FATF and the United 

Nations Security Council Committees. As the EAA attaches great 

importance to licensees' adopting measures to help combat money 

laundering activities, licensees are advised and encouraged to visit 

the FATF's website (www.fatf-gafi.org) regularly for its updates and 

news, and pay attention to any updated list of terrorists and terrorist 

associates.

Please note that the FATF has issued a public statement and a 

document titled ªImproving Global AML/CFT Compliance: On-going 

Processº subsequent to its meeting on 21-26 June 2015 and the 

list of terrorists and terrorist associates has been last updated on 

17 July 2015. Licensees may read the above public statement and 

document on the FATF's website and the notice at the Government's 

Gazette for more details (www.gld.gov.hk/egazette/pdf/20151929/

egn201519295170.pdf).

Section 20 of the EAO and Section 8 of the Licensing Regulation stipulate 

that a company shall not be eligible to hold an estate agent's licence unless 

at least one of its directors is a licensed estate agent, contravention of 

which may result in the revocation of licence by the Authority.  

If there is a change of directorship, the company licensee should 

notify the Authority within 31 days of the appointment or cessation 

of appointment in accordance with Section 40(4) of the EAO.
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STATEMENT ISSUED BY FINANCIAL ACTION 
TASK FORCE (“FATF”) AND UPDATED LIST OF 
TERRORISTS AND TERRORIST ASSOCIATES
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AT LEAST ONE DIRECTOR OF A LICENSED COMPANY 
MUST HOLD AN ESTATE AGENT’S LICENCE
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Housing is a pressing issue in Hong Kong as property and rental prices 

have remained consistently high in recent years. Hence, some less 

well-off families can only afford a tiny subdivided flat. In view of this, the 

ªLight Homeº Scheme was launched in 2012, leasing flats to these 

families at a rent below the market level. The Scheme lights up their 

lives by providing a decent and affordable shelter. 

WHAT IS “LIGHT HOME”?
Founder of the ªLight Homeº Scheme, Mr Ricky Yu Wai-yip, is a 

licensed estate agent as well as the Chief Executive Officer of ªLight 

Beº. He started this social venture in 2010, an atypical licensed estate 

agency company that aims at utilising properties to alleviate poverty. 

Only single mothers and their children, who are referred by social 

workers' and pass an interview, can become tenants of ªLight Homeº. 

What types of property can be used as a ªLight Homeº? Basically, 

any residential property, no matter from single-block building, housing 

estate or flats under the HOS secondary market, can become a ªLight 

Homeº as long as it is safe and convenient. In a nutshell, the Scheme 

provides the families with a decent living environment to find a better 

job and strive for a better future. 

A MAXIMUM THREE-YEAR 
TENANCY
Just like the residential property market, the demand for a ªLight 

Homeº is far more than the supply. In order to better match up flats and 

tenants, three crucial elements must be considered, ªtimeº, ªpeopleº 

and ªlocationº. Adopting the operational model of the estate agency 

industry, these elements will be considered in order to make the best 

match possible when a new ªLight Homeº becomes available. Firstly, 

the length of the existing tenancy agreement of the family will be 

reviewed. The locations of workplace and school, as well as the ages 

of the family members, will also be considered. As a result, the flats can 

be assigned to the most suitable family and the family with the greatest 

need in a cost-effective way. 

�¢ �S 	› �Y �®�* �þ �# �j�˜ �ˆ �Ò�™�� 	a
AN ATYPICAL ESTATE AGENCY: 
“LIGHT HOME” LEASING
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A ªLight Homeº is a shared house. The living space and facilities, except the bedrooms, are shared by co-tenant families to establish a 
neighbourhood.

�‰�’�5	a���@�±�1�`���Œ �d�˜ �ˆ�Ò�™�Y 	a��

�‚�i�ø 3�Ë�‰�j �"�f�˜���Þ �ˆ�™�Y �p�ˆ 	ð�Y

�Ê�Ë�è	À 	a��
‹�1�d�p�6 �›�‚
†�� �•�ž �d

�(�d�6 �µ�©�· �Y�Õ�j �d�½�Ä 
°
†�L�e�§ �W

�ˆ�* �d�‰���• �d�6 �����¾ �¬
��d ���ä
C�n

�ü�A�Y�ª�‚ �
�d�½�­�ü �A�"�N�˜�ˆ�Ò�™���d

	•�© 
ö���‰�Y �)�£�d�� �b�»�[�f

�˜�ˆ�Ò�™�Y�$�S�H 	$�
�d�J �ª�S�H �J�8	a�š

�G�H�Ð�ø�j�Y �•�¬�d�(
® 	v�Ò�‰�6�Y�[ �i

�J�p�z�_�d�­ �Ç�ü�A�]���Y�”�J�˜ =¿�Ò�™�f


®�\�¥	a �–�Ì�Y�a�ª�d�J �Ž
Ð�Ò�ª 	a���A

�Y�[ �z
6�• �¿�_�t�c
��f�Í�þ�d�´ ���»�e

�•���í�d �Y�Ü �F�ï�¯�Ô�í �5�f�@���€ �Þ�S

�,�H�é�d �G�H	a���•�¬�Â �ã�ª�[ �z�- �+�þ

�ï�[ �F
B�d �¾�˜���Þ �ˆ�™� 
Ÿ���� �� �¥�Â

�	�”�·�d�ð�^ ���
 �Ó�}�B���Ó�Y�…�&�d 
�

�� �G�H�•�¬�Ç�— 
v�S�K ���f �_�ä�� ���d

�˜���Þ �ˆ�™�” 
Ã�Ä�…	Î���� �p�q�¾�¬�p �Y�	

�
�d�» 
«�˜�
	a �®�™�e�˜�_�ˆ�™�¿�˜ �È�ˆ�™�õ�S

���d�¤ 
��I�¼�J�˜ �¢�S	›�Y�®�*�þ�#�™�f

�S	›�®�*�þ�#��	•�� �€
l �”�Ç�8�� 
Â�¬�8

�ô�¿	a���d �(�˜���Þ �ˆ�™�¯ �0�¬�˜�ˆ�Ò�™�µ �U

�Ù�&�Í �a�8�Ú�Þ �Ä�}�b�í�f 	ð�K �S�H �J�8

�J�_ Ricky�Y���¾ �d�6�. �d�I �q�Y�µ �U�i

The leasing period has a limit of three years at maximum to prevent 

families from over relying on the Scheme. As well as conducting a 

yearly review with tenants, staff of ªLight Beº also visit their homes 

regularly. Assistance on job hunting, skill training and tutor lessons for 

the children are provided. The aim is to help them build up a sense of 

responsibility, so that they can be self-reliant when they move out from 

a ªLight Homeº.

Another characteristic of the Scheme is that each ªLight Homeº 

is leased to two or more families to share. With reference to the 

standard of average living space per person set by the Hong Kong 

Housing Authority, the Scheme ensures that the tenants do not 

live in tiny subdivided flats. Sharing the property can also widen the 

social network of the families. However, conflicts are sometimes 

unavoidable between families under the same roof. There was a case 

in which two co-tenant families always argued about trivial matters 

which eventually developed into a fight in spite of mediation from 

ªLight Beº staff. Both families had to move out as a result. From this 

case, one can see that ªLight Beº is not only a counsellor or mediator 

but also a combination of principal tenant, social worker and 

volunteer. It is truly an atypical estate agent.

Generally speaking, while estate agents need to work hard in sourcing 

landlords and tenants, ªLight Beº does not have much difficulty in 

finding ªLight Homesº. Although the very first ªLight Homeº was 

provided by a friend of Ricky's, the rest have been provided by other 

�X�? �8 �ô �² �Í �æ�h
SAVING THE LANDLORD FROM ANY HASSLE
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Ricky points out that plenty of property investors participate in the ªLight Homeº Scheme to help 
the underprivileged and have a rental income at the same time.
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Some people told ªLight Beº that they wanted to buy properties to serve as a ªLight Homeº for rent and Ricky helped 

them find the appropriate flats through estate agents in the market. In fact, as well as referring properties, estate agents 

can make use of their networks to introduce the concept of a ªLight Homeº to landlords. In doing so, estate agents can 

close a deal on one hand and contribute to the community on the other. Ricky also calls for estate agents to join the Light 

Be volunteer team whose members come from various backgrounds.

According to Ricky, a vacant Government building in Tsuen Wan will be converted into ªlight roomsº next year. It will be a 

challenging project for ªLight Beº. In addition, ªLight Beº is now planning to extend their service to other underprivileged 

families. Additional staff will be hired to meet business expansion.

landlords. ªThere are landlords who are looking for ways to contribute 

to the community rather than being focused on money return. They 

just don't know the way.º Ricky said. Some landlords are willing to 

earn less, but worry about ªtrouble tenantsº. Since the staff of Light Be 

handle all the leasing matters, more landlords are attracted to join the 

Scheme.

It seems that the Scheme has its potential market. However, prudent 

cost control is necessary for the long run. Currently Light Be has five 

staff managing more than 170 ªLight Homesº. The tremendous work is 

therefore shared with volunteers.
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ESTATE AGENTS CAN 
CONTRIBUTE TO THE 
COMMUNITY WITH 
THEIR EXTENSIVE 
NETWORK
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AN INTERVIEW WITH MR 
YU WAI-WAI, JP, CHAIRMAN 
OF THE PROFESSIONAL 
DEVELOPMENT COMMITTEE 
In this issue of Horizons, we interviewed Mr YU Wai-wai, JP, 

Chairman of the EAA Professional Development Committee, 

about the work of the Committee and his views on the 

professional status of the estate agency trade.

Q: You have been the Chairman of the Professional 

Development Committee since November 2014. Could 

you share with the readers of Horizons the work of the 

Committee and your impressions about it?

A: I have served on the EAA Board since early 2013 and I was 

honoured to take up the Chairmanship of the Professional 

Development Committee last year. The Committee is 

mainly responsible for overseeing the implementation of the 

Continuing Professional Development (ªCPDº) Scheme, 

reviewing its focus and monitoring its effectiveness. Its nature 

is more intellectually driven than the other EAA functions such 

as disciplinary work, but it requires highly determined faith and 

vision to establish the right policies and directions. Professional 

development is a never-ending road and there is no short-cut. 

We serve as a sustainable platform guiding licensees, step-

by-step, to obtain higher professional standards. I have the 

privilege to work with a great team in the Committee. Amongst 

them are trade representatives whom I appreciate for putting 

their hearts on the profession's long-term development.
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Q: The EAA launched a number of new initiatives for the CPD 

Scheme earlier including some incentive measures. What are 

your expectations on the future development of the Scheme? 

A: Participating in CPD programmes is a lifetime investment 

for licensees. To this end, we introduced premium CPD 

Attainment Symbols in a bid to further encourage and 

recognise licensees' continuous effort in participating in 

CPD activities. Other new incentive measures, such as 

awarding bonus CPD points through the e-Learning platform, 

aim to attract more practitioners, in particular the younger 

generation. These initiatives might serve different purposes 

but their goals are the same. 

 With regard to future development of the Scheme, the EAA 

Board is supportive of ultimately turning it into a mandatory 

Scheme. However, with participation being voluntary since 

the Scheme was first launched, we believe there is no rush 

to introduce changes at this moment in time. Thorough 

consideration, extensive consultations and all-rounded 

planning are needed before any substantial actions could be 

taken place. For now, we continue to implement measures 

that encourage more participation from the trade.

Q: Ten years have gone by since the CPD Scheme was 

launched. Are you satisfied with the trade's performance 

and participation? What do you think of the trade's 

professional standard and status nowadays?

A: In order to occupy an advantageous position in today's 

competitive business world, maintaining a wide variety of up-to-

date professional knowledge is the key to success. 

 In the past ten years, our CPD Scheme has provided this 

ªadvantageº to the trade by upgrading their professional 

competence and standard. 

 Over 280,000 enrolments were recorded since the Scheme 

started, which is a very encouraging number. 

 With ªProfessional Excellence through Learningº being the 

fundamental objective of our Scheme, we believe there is room 

for further improvements. 

 One notable achievement to date, is our tradesmen's 

professional improvements over the years. I hope that one day 

the trade's social standing can be further enhanced and develop 

into a profession worthy of the respect of the community.
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INTRODUCTION 
Licensees must not issue any advertisements with misleading 

or wrong information and must comply with the relevant law and 

regulations regarding the issuance of advertisements. Otherwise, 

they may be subject to disciplinary action by the EAA.

INCIDENT
An estate agent had issued several advertisements of various 

first-hand residential properties on her personal blog with 

information including the gross floor area, the saleable floor area 

and the selling price before the developers of those properties 

uploaded the sales brochures to the website of the Sales of 

First-hand Residential Properties Authority. 

The EAA received a report on it and conducted an investigation. 

The estate agent admitted that the information was retrieved 

earlier from the developers' websites before the Residential 

Properties (First-hand Sales) Ordinance took effect. After the 

Ordinance had taken effect, she neither made amendments 

nor removed the outdated information from her personal blog. 

Moreover, she issued those advertisements without seeking 

approval from the estate agency company she worked for. 

�Ï �� �¼	Ã�H�é �j �ï �� �< �• �? �S
DISCIPLINARY HEARING CASE: 
NON-COMPLIANCE IN ISSUING 
ADVERTISEMENTS
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RESULT
The EAA Disciplinary Committee was of the view that the 

estate agent had failed to comply with the guidelines set 

out in Practice Circular 13-04(CR), which stipulates that 

an advertisement for a first-hand residential property must 

not give information on the size or unit price other than by 

reference to the saleable area of the property. In addition, 

no advertisement or promotional material shall be issued by 

licensees other than estate agency companies.  

Having considered the nature and gravity of the case and the 

disciplinary record of the estate agent, the Disciplinary Committee 

decided to reprimand the estate agent and fine her $6,000.

�0�¥
Y�8�®�*�¥
*
 �6�ò�‘�6�—  
�Ó�q�+�‹�[
Mr Lawrance Wong Dun-king
Honorary President of Hong 
Kong Chamber of Professional 
Property Consultants Limited

COMMENT FROM TRADE 
The Residential Properties (First-hand Sales) Ordinance has been in operation 
for more than two years already. With the effort of the Sales of First-hand 
Residential Properties Authority and the Estate Agents Authority, I believe that 
most of the licensees are familiar with the Ordinance and will comply with it. 
However, they may be less cautious with their online activities as social media 
or mobile apps may give a false impression of ªprivate sharingº. Any unfounded 
content may mislead the public and hence it is necessary to ensure that the 
information of any new development issued is correct so as to avoid breaching 
the law or EAA's relevant regulations. Licensed estate agents must be more 
careful in this aspect.
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INTRODUCTION
Licensees shall carry out a land search in respect of the property 

and supply a copy of the land search to the purchaser/tenant 

immediately before a provisional agreement for sale and purchase 

or a provisional tenancy agreement is entered into by the parties. 

Otherwise, they may be subject to disciplinary action by the EAA.

INCIDENT
A salesperson represented both the tenant and the landlord in a 

leasing transaction of a residential property. He failed to provide 

a copy of the land search of the relevant property to the tenant 

immediately before the tenancy agreement was entered into. 

Also, part of the terms and conditions of the tenancy agreement 

was covered when the salesperson arranged for the tenant to sign 

on it. Moreover, though the salesperson promised the tenant that 

he would submit the tenancy agreement for stamping and pay 

the stamp duty within 30 days after the agreement was signed, 

he failed to do so as he only paid the stamp duty after 2 months. 

Feeling angry, the client lodged a complaint against him.

RESULT
The EAA Disciplinary Committee was of the view that the 

salesperson failed to comply with paragraph 3.4.1 of the Code of 

Ethics issued by the EAA and the Estate Agents Practice (General 

Duties and Hong Kong Residential Properties) Regulation. As a 

result, the salesperson was reprimanded and fined $6,000 in total.
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Mr Calvin Tse Shun-lai
Chairman of Hong Kong Real 
Estate Agencies General 
Association

COMMENT FROM TRADE
In the above case, the licensee failed to carry out a land search and supply a 
copy of it to the tenant immediately before the tenancy agreement was entered 
into. In addition, part of the terms and conditions of the tenancy agreement 
was covered. Moreover, his failure to pay the stamp duty on behalf of his client 
on time might give rise to payment of penalty for late stamping. His behaviour 
not only failed to protect the interest of his client, but could also easily lead to 
disputes. A professional licensee should learn a lesson from this case.
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The EAA organised a series of CPD seminars in July and 

September to promote a better understanding of the procedures 

for handling complaints. Three seminars entitled ªTips to Promote 

Compliance in the Trade: Procedures on Complaint Handling 

of the EAAº were held in three different districts on 29 July, 8 

September and 15 September 2015. 

Ms Annie Fonda, Director of Operat ions, and other 

representatives of the EAA, briefed licensees regarding best 

practices for estate agents in Hong Kong and explained the EAA's 

complaint handling principles.

Through a role play, simulating a tenancy dispute, representatives 

of the EAA demonstrated some of the non-compliance issues 

commonly found in the trade, and emphasised areas where 

estate agents should maintain good service standards and avoid 

making mistakes. The EAA's complaint handling procedures were 

also explained to the audience to enhance mutual understanding 

and effective communication between the EAA and the trade.

The seminars were well received, and around 350 licensees 

attended.
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Q: Are estate agency companies 

a l l owed to  p romote tha t 

they will only charge a small 

amount of commission (or no 

commission), or even mention 

that they will offer a commission 

rebate to their clients?
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A: The Estate Agents Ordinance (ªEAOº) and its subsidiary 

legislations have no stipulation on the amount or rate of 

commission that estate agents are entitled to or whether estate 

agents can offer any incentive to their clients. It is"subject to the 

negotiation between the estate agent and his client.

 However, according to the Practice Circular No.13-04(CR) 

issued by the EAA on the conduct in the promotional 

activities of first sales, licensees must set out in writing 

any promise of incentives, including any gifts, discounts or 

rebates they have made to prospective purchasers, and 

stipulate clearly the terms and format of incentives offered 

by the developer or their estate agency companies. 

 

 In addition, the EAO stipulates that if an estate agent 

represents both the vendor and the purchaser, he shall 

disclose to their clients any pecuniary or other beneficial 

interests in relation to the property to all parties concerned, 

including the amount of commission. According to the Code 

of Ethics issued by the EAA, estate agents must also provide 

services to clients with honesty, fidelity and integrity, protect 

and promote the interests of their clients, and act in a fair and 

impartial manner to all parties involved in the transactions.
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In Horizons , we will answer selected enquiries commonly raised  by 
licensees concerning estate agency practice.
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Under the Buildings Ordinance (Application to the New 

Territories) Ordinance (ªthe Ordinanceº), a village house in the 

New Territories not exceeding certain dimensions provided in 

the Ordinance is exempt from the provisions of the Buildings 

Ordinance and no building plans will need to be submitted to the 

Building Authority for approval.

In such a case, the District Lands Office will only issue a letter 

confirming that there is no objection to occupy the village 

house or Certificate of Compliance retrospectively if the owner 

of the village house can produce a certificate by a registered 

professional surveyor or an authorised person confirming the 

following items:

(i) the owner is the legal registered owner of the village house;

(ii) the village house complies with the conditions in the lease, 

New Grant or Building Licence;

(iii) the dimensions, height etc. of the village house comply 

with those set out in the Ordinance; and

(iv) the development of the village house is within the lot 

boundaries.

Licensees should bear in mind that there may be certain 

disclaimers in the ªletter of no objection to occupyº, stating that 

the act of issuing the letter does not amount to the Government 

having represented that the property is structurally safe. 
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“LETTER OF NO OBJECTION TO OCCUPY”
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2015 .06 .25

2015 .07 .16

The EAA organises a focus group 

meeting with licensees at Sheung Wan 

and exchanges views with the attending 

licensees on their practice.

The EAA receives a delegation from the Qinghai Province Administration for Industry to introduce the key 

functions and the regulatory work of the EAA. Ms Eva Lau, Director of Regulatory Affairs and General 

Counsel of the EAA, presents a souvenir to the delegation on behalf of the EAA.
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2015 .07 .22

2015 .08 .05 - 2015 .08 .06

The EAA receives a student delegation organised by the Legal Education Fund Limited and comprises 52 law 

students and teachers from various universities in the Mainland and Hong Kong. The students show great 

interest in the regulatory system of the EAA and ask a lot of in-depth questions during the Q&A session.

The EAA participates in the recruitment 

expo organised by Recruit magazine 

at Domain Mall in Yau Tong. Corporate 

video and consumer education videos 

are showcased, and various publications 

are available for collection. Ms Anissa 

Cheng, Corporate Communications 

Manager of the EAA, also delivers a talk 

on the work of the EAA and how to enter 

the estate agency trade.
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�U���p�¿
STATISTICS

�ý�
�Ú�‚

Examination date 

08/06/2015

���8�p�Ð�k
Salesperson's Licence

19,786 �¥�«�¾��
Partnerships

236

�ù���¾ ��
Sole proprietorships

1,630

�<�p  
Total

�Þ�"�®�!
Limited companies

4,550

�®�*�þ�#�€�H�[�•�Ð�k
Estate Agent's Licence (Individual)

17,060

�H�[�Ð�k�<�q  
Total no. of individual licences

�®�*�þ�#�€�®�!�•�Ð�k
Estate Agent's Licence 
(Company)

3,210

�Š�ˆ �# �Y�³ 
a �H�é 
� �� �����€ ���������Ë���Ü�� ���Ü�•

RESULTS OF COMPLETED 
COMPLAINT CASES*  
(JANUARY TO  
AUGUST 2015)

RESULTS OF COMPLETED 
COMPLAINT CASES* 

112112

119

10

63

�<�p Total

304

 �8�H �Ó�m Substantiated

 �8�H �”�Ó �m Unsubstantiated

 ���Ø�”��  Insufficient information to pursue

 �I�ü �€�7�½�³
a �[�Þ�«�³
a �Ð�ª�I�ü �a�ª�þ�^�ß ���_�•  

 Others (include cases withdrawn or closed because of other reasons)

* �Å�±�J �»�Ë
Ÿ���Y�H�é   some cases were carried over from previous years


Ÿ�� �Y�³ 
a ��
�€ ���������Ë���Ü�� ���Ü�•

NUMBER OF 
COMPLAINT CASES 
RECEIVED  
(JANUARY TO AUGUST 2015)

193

�ý �
 ��EXAMINATIONS

�Ð�k �p �f ���€ �Ú�� ���������Ë���Ü�����Ú�•

NUMBER OF LICENCES  
(AS AT 31/08/2015)

�� �8 �	 
‹ �­ �ü �ã ���€ �Ú�� ���������Ë���Ü�����Ú�•

NUMBER OF STATEMENTS 
OF PARTICULARS OF 
BUSINESS  
(AS AT 31/08/2015)

�®�* �þ �# �� �ø �ý �
 ��
ESTATE AGENTS QUALIFYING 
EXAMINATION

�� �8 �p �� �ø �ý �
 ��
SALESPERSONS QUALIFYING 
EXAMINATION

36,846
6,416

�ý�
�Ú�‚

Examination date 

20/08/2015


����[�p
No. of candidates

1,055 �¥�ø��
Pass rate

30.4%


����[�p
No. of candidates

1,332 �¥�ø��
Pass rate

52.9%
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�U���p�¿�� STATISTICS

	Å�ª ���•�ª
Admonishment/
reprimand

160

�n�›  
Fine

104

�õ�Ð�k �•�����»�·
â�•
Attachment/alteration of 
conditions to licence

171

�r�Û�ž�V�Ð�k
Suspension

11

�Þ�V�Ð�k
Revocation

16 #

�Þ�ë�Y�5�Ð�[�Ð�Ã�5�Ð�[�[�p
No of licensees or ex-licensees

�� �_ �ï �$ �ô 
� �� �_ �Y�H�é ���€ ���������Ë���Ü�� ���Ü�•

NUMBER OF CASES ARISING FROM SELF-INITIATED 
INVESTIGATIONS DURING INSPECTIONS 
(JANUARY TO AUGUST 2015)

�£ �5 �Ð�[ �Ð�Ã�5 �Ð�[ 
®�_ �Y�� 
� ��
�€ ���������Ë���Ü�� ���Ü�•��

ACTIONS TAKEN AGAINST 
LICENSEES OR  
EX-LICENSEES  
(JANUARY TO AUGUST 2015)*

�� �_ �ã �p ���€ ���������Ë���Ü�� ���Ü�•

NUMBER OF COMPLIANCE INSPECTIONS 
(JANUARY TO AUGUST 2015)

* �Å�±�J �»�Ë�•
š���_�Y�H�é  some cases were carried over from previous years

* �£�5�Ð�[�Ð�Ã�5�Ð�[ �*���Y��
��J �ì�½  �•�®�*�þ�# 
â�7�‘  �þ�*���Y �:�Ô�d�… �•�Þ�Å�…��	• �n�õ�Ï�� �Ì�/ �d�
�< � �̄ï�Ð�Û�Ð� �̄I�ü
‹�1�h �õ�Ð�k�j �•��
â�•�f

* These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not, and they include the 

attachment of conditions to licences whether upon issuance or otherwise.
# �µ�,�H�é �_�Ð�k �‰�p�6
R�› �f�# �_�J�5�Ð�[�” �L�¥�G �…�[ �o���Ë�d�ª�þ�” �G�¥�1�ƒ �5�Þ�Ð�k�f
# These cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and proper to 

continue to hold a licence.

�ô
����_�Y�H�é
Cases arising from self-initiated 
investigations

�ô
����_�þ�8�H�Ó�m�Y�H�é *
Cases completed from  
self-initiated investigations and 
were substantiated*

45 29

�* �� �Y�ˆ �± �Ð�� 
� ��
ACTIONS TAKEN

261

�þ�#
 )Õ  
Estate agency 

shops

1,202�S�Ó�}�µ�V
/�ˆ  
First-sale sites

874
�c�j�J�8�?�S  

Online property 
advertisements

350
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