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WINNING A BATTLE, LOSING THE WAR
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In the face of keen competition and due to the poplarity of the
primary residential market, a number of conflicts ad physical
fights between estate agents at first-sale sites hithe headlines
recently. | am deeply disappointed at this kind ofreckless and
impetuous behaviour which has brought shame on theestate
agents profession and which the public despises.

Licensees should always be mindful of their profesenal status
and act with dignity. Competition should be pursuedn a civilised
manner. Fighting between licensees in public placedrings
disrepute to the trade. Likewise, verbal insults,tough they are
not physical, also tarnish the image of the trade.

It is certainly foolish and unwise to get into a dht with fellow
licensees when you are trying to promote your serge to
passers-by, i.e. your potential customers. Are youtrying to
demonstrate to your clients how good your Kung-Fus or how
reckless or impolite you are? You will be despisedby the public
when photos and videos of your fighting are taken f witnesses
and posted on the Internet.

Winning a fight will cost you your career. You maface disciplinary
action by the EAA, and may eventually lose your jolwhat's more,
you will probably be charged by the Police and conicted of a
criminal offence, leaving a record or even facingriprisonment. Is
the fight still worth it? | believe most licenseeare smart enough to
understand this. But being smart is not enough. Beig emotionally
intelligent is a key attribute in every service ingtry.

Finally, 1 must also stress that management of esta agency
companies must deal with this kind of unruly behawiur seriously
and take measures to prevent it from happening agai. The EAA
will also monitor the situation closely and take ay necessary
action to ensure that no one evades their responsittities.
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THE EAAHOLDS APRESS CONFERENCE FORITS

HALF-YEAR REVIEW
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The EAA held a press conference on 28 July 2015 awvhich its'
Chairman, Mr William Leung Wing-cheung, BBS, JP, ah Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewethe EAA's
work in the first half of 2015 and introduced itsnitiatives for the
second half.

Mr Leung pointed out that there was a year-on-yeadecrease of
27% in the total number of complaints received inte first half of
2015. Among the most common categories of complaing, an
outstanding improvement was found in that of 3faifig to conduct
a land search or failing to provide a copy of thednd search®.
A year-on-year drop of 65% in the number of that céegory of
complaints was recorded.

In the second half of 2015, the EAA will continued monitor
the practice of estate agents through various meansincluding
paying special visits to newly opened estate agencgompanies.
Moreover, the EAA will increase its efforts in edwting the
public by organising public seminars and producinga new
Announcement in the Public Interest relating to temncy matters
later this year.
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NEW PRACTICE CIRCULAR ON “DECLARATION
OF SUBMISSION OF REGISTRATIONS OF INTENT
IN THE SALES OF FIRST-HAND RESIDENTIAL

PROPERTIES”
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At a press conference on 30 June 2015, Chairman othe EAA's
Practice and Examination Committee, Mr Horace Cheu Kwok-
kwan, JP, announced the issuance of a new PracticeCircular
(N0.15-03(CR)) on 2Declaration of Submission of Régjrations
of Intent in the Sales of First-Hand Residential Bperties®. The
Circular sets out guidelines requiring estate agerccompanies and
individual licensees who are involved in the salend/or purchase
of first-hand residential properties to declare thie submissions of
registrations of intent in that sale.

The Circular, a set of relevant 2Questions and Ans&rs® and
samples of declaration forms are available on the &A's website for
the trade's reference. A number of CPD seminars wer also held in
August. The new Circular became effective on 1 Sepimber 2015.
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NEW PRACTICE CIRCULAR ON“PROPER
AUTHORISATION BY ABSENT CONTRACTING PARTY”

9M ..082015E6 02201 b &yO The EAA issued a new Practice Circular (No.15-02(QRon 2Proper
Y O U* |..Y =A™ -B8 -S Authorisation by Absent Contracting Party® on 22 Jane 2015

€017 15-02€CRad > ®*p# "# stipulating that estate agents should require a peson claiming to
J8o- Pbat#tes Ud2 EJHJy be the authorised representative of an absent congicting party to
©Y O UY =& p&E j |..Y ~-A& produce a proper power of attorney when handling ay sale and
ddU  +I1t b éYte f purchase or leasing transactions of properties andallowing the

representative to enter into the transaction concered.
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OUY ‘moHg ¢ %G\ e«-&a O properly executed and attested. In order to protectclients'
YJ8¢;® g-~b &J 8Y z®_ | interests, licensees should ensure that the name othe absent
10 jY”’ Lf contracting party and (where applicable) the propey described

in the power of attorney and its address correspondwith those as

4.dJ8 % E PpE!C S..Ju shownintheland search record of the property coserned.
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UY]|..-&d( OQUUH[] 2 Op In addition, it is not sufficient and is highly rks/ simply to request the

dud(” D¢ H+,” Yf representative to sign a declaration to the effecthat he has or will

have proper authorisation from the absent contractig party and

5[ %<A-S« Y81 d e+ Ja9 that he will be personally responsible for all corexjuences.
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jl1 9M...c +6 8¢ y f Licensees who fail to comply with the guidelines mabe subject to
disciplinary action by the EAA. This Practice Cirdar has been effective
already and available on the EAA's website for thizade's reference.
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PUBLIC SEMINAR HELD BY THE EAA

% ®:A J8tg Y© AdOM..Z In order to enhance the public's knowledge on propety

Xl St ®S8z- f/ z-0 2015 transactions, the EAA will organise a series of pulr seminars.
EQUSUX d Z% ZUA8Oj% The first seminar titled 2Tips to become a smart pichaser of

HZuSO }oe ™VIiO 250 first-hand residential properties® was held on 5 Sptember 2015
H: ~f with an audience of about 250.
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EAA Chief Executive Officer Ms Ruby Hon Yuen-pingdlivered
the opening remarks and reminded potential purchases to
consider thoroughly before making purchase decision With
former news anchor Ms Akina Fong as the host, guest speakers
shared their views on different aspects about the pmary
residential market. Dr Chan Yan-chong, a renowned @ademic
and expert in investment, shared his insights on t market
trend; Mr Horace Cheung Kwok-kwan, JP, a member ofthe
Long Term Housing Strategy Steering Committee and bing
Kong Housing Authority, analysed the housing supplypf Hong
Kong. Sr Nelson S. L. Ho from the Royal Institutioof Chartered
Surveyors shared tips when visiting show flats andeading floor
plans. Mr Chan U-keng, Senior Manager of Complaint$Section
of the EAA, shared the important points when purchaing new
flats through an estate agent.

The EAA will continue to hold public seminars on dter topics
concerning property transactions in the future.
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STATEMENT ISSUED BY FINANCIAL ACTION
TASK FORCE (“FATF”) AND UPDATED LIST OF
TERRORISTS AND TERRORIST ASSOCIATES
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The EAA has been notified by the Security Bureau geilarly on
statements issued by the FATF and on the updates othe list of
terrorists and terrorist associates from the FATF ral the United
Nations Security Council Committees. As the EAA aiches great
importance to licensees' adopting measures to helpcombat money
laundering activities, licensees are advised and eouraged to visit
the FATF's website (www.fatf-gafi.org) regularly fats updates and
news, and pay attention to any updated list of tewrists and terrorist
associates.

Please note that the FATF has issued a public stateent and a
document titled @mproving Global AML/CFT Compliane: On-going
Process® subsequent to its meeting on 21-26 June 2A5 and the
list of terrorists and terrorist associates has bee last updated on
17 July 2015. Licensees may read the above public stement and
document on the FATF's website and the notice at te Government's
Gazette for more details (www.gld.gov.hk/egazette/df/20151929/
egn201519295170.pdf).
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AT LEAST ONE DIRECTOR OF A LICENSED COMPANY
MUST HOLD AN ESTATE AGENT'S LICENCE
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Section 20 of the EAO and Section 8 of the LicensmRegulation stipulate
that a company shall not be eligible to hold an estte agent's licence unless
at least one of its directors is a licensed estategent, contravention of
which may resultin the revocation of licence by @Authority.

If there is a change of directorship, the companyitensee should
notify the Authority within 31 days of the appointrent or cessation
of appointment in accordance with Section 40(4) othe EAO.
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AN ATYPICAL ESTATE AGENCY:
“LIGHT HOME” LEASING
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Housing is a pressing issue in Hong Kong as propeytand rental prices
have remained consistently high in recent years. Hiee, some less
well-off families can only afford a tiny subdividetlat. In view of this, the
aLight Home® Scheme was launched in 2012, leasingldts to these
families at a rent below the market level. The Schme lights up their
lives by providing a decent and affordable shelter.

WHAT IS “LIGHT HOME™?

Founder of the 2Light Home® Scheme, Mr Ricky Yu Wayip, is a
licensed estate agent as well as the Chief ExecutivOfficer of aLight
Be®. He started this social venture in 2010, an afyical licensed estate
agency company that aims at utilising properties talleviate poverty.
Only single mothers and their children, who are refred by social
workers' and pass an interview, can become tenant®f 8Light Home®°.

What types of property can be used as a @Light Hom&? Basically,
any residential property, no matter from single-blck building, housing
estate or flats under the HOS secondary market, cabecome a @Light
Home® as long as it is safe and convenient. In a righell, the Scheme
provides the families with a decent living environemt to find a better
job and strive for a better future.

A MAXIMUM THREE-YEAR
TENANCY

Just like the residential property market, the demiad for a 2Light
Home? is far more than the supply. In order to betir match up flats and
tenants, three crucial elements must be consideredtime®, @people®
and 3ocation®. Adopting the operational model of e estate agency
industry, these elements will be considered in ordeto make the best
match possible when a new 2Light Home® becomes avéable. Firstly,
the length of the existing tenancy agreement of theamily will be
reviewed. The locations of workplace and school, asvell as the ages
of the family members, will also be considered. Aa result, the flats can
be assigned to the most suitable family and the faiity with the greatest
need in a cost-effective way.
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The leasing period has a limit of three years at m@mum to prevent
families from over relying on the Scheme. As wellsaconducting a
yearly review with tenants, staff of aLight Be® as visit their homes
regularly. Assistance on job hunting, skill trainjnand tutor lessons for
the children are provided. The aim is to help thenbuild up a sense of
responsibility, so that they can be self-reliant wén they move out from
aaLight Home®.
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A @Light Home? is a shared house. The living spacand facilities, except the bedrooms, are shared byo-tenant families to establish a

neighbourhood.
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Another characteristic of the Scheme is that each lBight Home®
is leased to two or more families to share. With ference to the
standard of average living space per person set byhe Hong Kong
Housing Authority, the Scheme ensures that the tenats do not
live in tiny subdivided flats. Sharing the propertgan also widen the
social network of the families. However, conflictsare sometimes
unavoidable between families under the same roof.Here was a case
in which two co-tenant families always argued aboutrivial matters
which eventually developed into a fight in spite ofmediation from
alight Be® staff. Both families had to move out as result. From this
case, one can see that 2Light Be® is not only a consellor or mediator
but also a combination of principal tenant, socialworker and
volunteer. Itis truly an atypical estate agent.

SAVING THE LANDLORD FROM ANY HASSLE
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Generally speaking, while estate agents need to wirhard in sourcing
landlords and tenants, 2Light Be® does not have mub difficulty in
finding @Light Homes®. Although the very first @Ligt Home® was
provided by a friend of Ricky's, the rest have beermprovided by other
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CONTRIBUTE TO THE
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landlords. @There are landlords who are looking favays to contribute
to the community rather than being focused on moneyreturn. They
just don't know the way.° Ricky said. Some landlord are willing to
earn less, but worry about @rouble tenants®. Sincehe staff of Light Be
handle all the leasing matters, more landlords arattracted to join the
Scheme.

It seems that the Scheme has its potential marketHowever, prudent
cost control is necessary for the long run. Currety Light Be has five
staff managing more than 170 2Light Homes®. The trmendous work is
therefore shared with volunteers.

Ricky8"CJ 83 k < "O™& dE i?® D_E df% % m8a —x ]d
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Ricky points out that plenty of property investorgarticipate in the 2Light Home® Scheme to help

the underprivileged and have a rental income at theame time.

Some people told 2Light Be® that they wanted to buyproperties to serve as a 2Light Home® for rent andRicky helped
them find the appropriate flats through estate agets in the market. In fact, as well as referring prgerties, estate agents
can make use of their networks to introduce the conept of a 2Light Home®° to landlords. In doing so, state agents can
close a deal on one hand and contribute to the comnanity on the other. Ricky also calls for estate ag#s to join the Light
Be volunteer team whose members come from various &ackgrounds.

According to Ricky, a vacant Government building ifsuen Wan will be converted into 3light rooms® nebyear. It will be a
challenging project for aLight Be®. In addition, @ight Be® is now planning to extend their service tother underprivileged
families. Additional staff will be hired to meet k&iness expansion.
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® Y f In this issue of Horizons we interviewed Mr YU Wai-wai, JP,

Chairman of the EAA Professional Development Comntée,
about the work of the Committee and his views on tke

*| + 2014E11U01 ,Y8i- %o
professional status of the estate agency trade.
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™els Kk Q: You have been the Chairman of the Professional

Development Committee since November 2014. Could
, you share with the readers ofHorizons the work of the
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A | have served on the EAA Board since early 2013 ahl was
honoured to take up the Chairmanship of the Professnal
Development Committee last year. The Committee is
mainly responsible for overseeing the implementatio of the
Continuing Professional Development (3CPD°) Scheme,
reviewing its focus and monitoring its effectivenes Its nature
is more intellectually driven than the other EAA figtions such
as disciplinary work, but it requires highly deterined faith and
vision to establish the right policies and directias. Professional
development is a never-ending road and there is nghort-cut.
We serve as a sustainable platform guiding licensee step-
by-step, to obtain higher professional standards. lhave the
privilege to work with a great team in the Committe. Amongst
them are trade representatives whom | appreciate foputting
their hearts on the profession's long-term developrent.
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The EAA launched a number of new initiatives fohe CPD
Scheme earlier including some incentive measures. két are
your expectations on the future development of th&Scheme?

Participating in CPD programmes is a lifetime inwment
for licensees. To this end, we introduced premium @D
Attainment Symbols in a bid to further encourage ad
recognise licensees' continuous effort in participing in
CPD activities. Other new incentive measures, suclas
awarding bonus CPD points through the e-Learning pitform,
aim to attract more practitioners, in particular te younger
generation. These initiatives might serve differergurposes
but their goals are the same.

With regard to future development of the Scheme,he EAA
Board is supportive of ultimately turning it into anandatory
Scheme. However, with participation being voluntarysince
the Scheme was first launched, we believe there iso rush
to introduce changes at this moment in time. Thorogh
consideration, extensive consultations and all-roudied
planning are needed before any substantial actionsould be
taken place. For now, we continue to implement measres
that encourage more participation from the trade.

Ten years have gone by since the CPD Scheme was
launched. Are you satisfied with the trade's perfanance

and participation? What do you think of the trade's
professional standard and status nowadays?

In order to occupy an advantageous position in tody's
competitive business world, maintaining a wide vagty of up-to-
date professional knowledge is the key to success.

In the past ten years, our CPD Scheme has providedhis
aadvantage® to the trade by upgrading their profesmnal
competence and standard.

Over 280,000 enrolments were recorded since the Skeme
started, which is a very encouraging number.

With @Professional Excellence through Learning® lieg the
fundamental objective of our Scheme, we believe ttre is room
for further improvements.

One notable achievement to date, is our tradesmers
professional improvements over the years. | hope #t one day
the trade's social standing can be further enhancedind develop
into a profession worthy of the respect of the comnainity.
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I wWAHéj i <28
DISCIPLINARY HEARING CASE:

NON-COMPLIANCE IN ISSUING
ADVERTISEMENTS

I INTRODUCTION

5b[” 16 H-=-10 Dy~ Licensees must not issue any advertisements with raleading
AY?2Sd(? mAi:?SY"’ or wrong information and must comply with the relesnt law and
€,7¢°> dl £b «—9M... regulations regarding the issuance of advertisement Otherwise,
I "+f they may be subject to disciplinary action by the BA.
+e Y@ INCIDENT
Se®*p# IcjH[ a ji An estate agent had issued several advertisements fovarious
pE SO A J8Y 2Sd( d¢ first-hand residential properties on her personal lbg with
< & eu\& ¢/ information including the gross floor area, the sakble floor area
Ad“ -uYis Jafp and the selling price before the developers of thos properties
-0&4j1 SO A J8V/9M uploaded the sales brochures to the website of theSales of
..YC+f First-hand Residential Properties Authority.
9M..Y bé S - s f The EAA received a report on it and conducted an westigation.
®*p# O0Od ,}u BIY%D The estate agent admitted that the information wasretrieved
«SO A J8V/ a7‘ viDAd_  earlier from the developers' websites before the Rsidential
O Yc +fipd™ a7 Properties (First-hand Sales) Ordinance took effectAfter the
MI[O d % (UbP» -DES&I Ordinance had taken effect, she neither made amendmnts
ujy ,@, AfeUdi nor removed the outdated information from her persoal blog.
‘u, ?SAd wpUb_{ \% Moreover, she issued those advertisements without eeking
Y®*p#®!Y e f approval from the estate agency company she workedor.
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RESULT

The EAA Disciplinary Committee was of the view thathe
«Y8 estate agent had failed to comply with the guidelies set
out in Practice Circular 13-04(CR), which stipulate that
?z an advertisement for a first-hand residential propgy must

? _(E not give information on the size or unit price othethan by

J 8Y& D /' Y @fa reference to the saleable area of the property. Imddition,
.dop*p#®! .dl1a5D["{ no advertisement or promotional material shall bessued by
i, ?2SD AJUf licensees other than estate agency companies.

“YyG HEéY I/ ¢5B[Y <o 1} Having considered the nature and gravity of the cas and the
d s®*p#— %opbe2¢in> disciplinary record of the estate agent, the Disciinary Committee
6,000 © f decided to reprimand the estate agent and fine he$6,000.
8¢ «b
SO A J8V/ a7' ¥DQ$ S¥% t@YGEdSO A J8V/9M
L ®*pHIM .. 2 2jp {" yd !}A..®*p#C [e Q¢
616 <+ Y?Sd(Jd 8 S, tcgi—V%%JI =[x .% Y;
(d2aAcjy z AL E ©0%[®dp ¥%cjS, Pi %BY«™pP

O¥Y8®*¥* 60'6—
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Mr Lawrance Wong Dun-king
Honorary President of Hong
Kong Chamber of Professional
Property Consultants Limited
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COMMENT FROM TRADE

The Residential Properties (First-hand Sales) Ordince has been in operation
for more than two years already. With the effort othe Sales of First-hand
Residential Properties Authority and the Estate Ages Authority, | believe that
most of the licensees are familiar with the Ordinare and will comply with it.
However, they may be less cautious with their onlm activities as social media
or mobile apps may give a false impression of @prate sharing®. Any unfounded
content may mislead the public and hence it is necssary to ensure that the
information of any new development issued is correicso as to avoid breaching
the law or EAA's relevant regulations. Licensed este agents must be more
careful in this aspect.
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DISCIPLINARY HEARING CASE:
FAILING TO CONDUCT LAND SEARCHES

INTEGRITY IN FOCUS

“AHéj Ubt

z ®

INTRODUCTION

5p[@2 aY J8Y o- XDba Licensees shall carry out a land search in respeatf the property
O m~Adl1 J 8t =z®_ d and supply a copy of the land search to the purchasr/tenant
(£ oUa db6 z ® _ Y immediately before a provisional agreement for salend purchase
Oldl A£Ab «—9M...T "*f or a provisional tenancy agreement is entered intby the parties.
Otherwise, they may be subject to disciplinary actin by the EAA.
+e @ INCIDENT
Sa 8p S § A J8a#-A, A salesperson represented both the tenant and theandlord in a
PUp#f~ A°a ! aO Ad leasing transaction of a residential property. Heafled to provide
8p(Ub 6a¥Y a0 m “AdE£ a copy of the land search of the relevant propertyto the tenant
a d6J 8Y z® _ Y O immediately before the tenancy agreement was enteik into.
Ifp"u A°ca !O Ud aO | Also, part of the terms and conditions of the tenagy agreement
YA+ a>—HS Baf-0d 8p was covered when the salesperson arranged for thegnant to sign
€fa OU 606a0! 30A «d on it. Moreover, though the salesperson promised the tenanthat
pl I# SMEOf,®t™E f he would submit the tenancy agreement for stampingand pay
ipd 8po~ J+3$0U d» the stamp duty within 30 days after the agreement was signed,
- GHU ‘%o [ ®u ™ME€lfa he failed to do so as he only paid the stamp duty &er 2 months.

AaQ U d9£9M.. * 3a f

Feeling angry, the client lodged a complaint agairishim.

YaA RESULT

OM...T % p6O©%d 8p< The EAA Disciplinary Committee was of the view thathe
A9M..i Y <AAA ‘' K341 salesperson failed to comply with paragraph 3.4.1 dthe Code of
ldea¢ *®*p# Ie €S >3, Ethicsissued by the EAA and the Estate Agents Practicedeneral

0¥ A J8e7 f d 8

p—e3¢sn> ¥e 6,000 f

Duties and Hong Kong Residential Properties) Reguian. As a
result, the salesperson was reprimanded and fined &000 in total.

O¥®*p# <6060

Pyl

Mr Calvin Tse Shun-lai
Chairman of Hong Kong Real
Estate Agencies General
Association
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COMMENT FROM TRADE

In the above case, the licensee failed to carry oua land search and supply a
copy of it to the tenant immediately before the teancy agreement was entered
into. In addition, part of the terms and conditionsof the tenancy agreement
was covered. Moreover, his failure to pay the stampuluty on behalf of his client
on time might give rise to payment of penalty fordte stamping. His behaviour
not only failed to protect the interest of his cliet, but could also easily lead to
disputes. A professional licensee should learn a $son from this case.

& O £B(™gl Tgx
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CPD SEMINAR

CPD RECAP

b#ADE€E%{ 9M.." #3ale Q
TIPS FOR THE TRADE: PROCEDURES ON COMPLAINT

HANDLING OF THE.EAA
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The EAA organised a series of CPD seminars in Julgnd
September to promote a better understanding of theprocedures
for handling complaints. Three seminars entitled 4ps to Promote
Compliance in the Trade: Procedures on Complaint Hadling
of the EAA° were held in three different districton 29 July, 8
September and 15 September 2015.

Ms Annie Fonda, Director of Operations, and other
representatives of the EAA, briefed licensees regding best
practices for estate agents in Hong Kong and explaied the EAA's
complaint handling principles.

Through a role play, simulating a tenancy disputagpresentatives
of the EAA demonstrated some of the non-complianceissues
commonly found in the trade, and emphasised areas \Were
estate agents should maintain good service standarsl and avoid
making mistakes. The EAA's complaint handling proceures were
also explained to the audience to enhance mutual utherstanding
and effective communication between the EAA and thérade.

The seminars were well received, and around 350 lensees
attended.
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In Horizons, we will answer selected enquiries commonly raised by
licensees concerning estate agency practice.
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ABC IN ESTATE AGENCY
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‘LETTER OF NO OBJECTION TO OCCUPY”
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Under the Buildings Ordinance (Application to the Bw
Territories) Ordinance (3the Ordinance®), a villageouse in the
New Territories not exceeding certain dimensions mvided in
the Ordinance is exempt from the provisions of theBuildings
Ordinance and no building plans will need to be sutnitted to the
Building Authority for approval.

In such a case, the District Lands Office will onlyssue a letter
confirming that there is no objection to occupy thevillage
house or Certificate of Compliance retrospectivelyf the owner
of the village house can produce a certificate by aegistered
professional surveyor or an authorised person confining the
following items:
(i) the owner is the legal registered owner of theillage house;
(ii) the village house complies with the conditions the lease,
New Grant or Building Licence;
(i) the dimensions, height etc. of the village hse comply
with those set out in the Ordinance; and
(iv)the development of the village house is withithe lot
boundaries.

Licensees should bear in mind that there may be cdrin
disclaimers in the 2letter of no objection to occup®, stating that
the act of issuing the letter does not amount to tle Government
having represented that the property is structuraji safe.
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EVENTS AND ACTIVITIES
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The EAA organises a focus group
meeting with licensees at Sheung Wan

and exchanges views with the attending
licensees on their practice.

2015 -07-16
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The EAA receives a delegation from the Qinghai Prawxe Administration for Industry to introduce the ky

functions and the regulatory work of the EAA. Ms Ex Lau, Director of Regulatory Affairs and General
Counsel of the EAA, presents a souvenir to the defgation on behalf of the EAA.



2015 -07-22

OIM..Y _, © 2- pP"®! XI Ya[tt d
<5208 0¥ ¢«®uee }2Y, a2 [fS: 2[A
l...YOM USY 33 d( 8* - ec” i*f

EVENTS AND ACTIVITIES

The EAA receives a student delegation organised bthe Legal Education Fund Limited and comprises 52aw
students and teachers from various universities ithe Mainland and Hong Kong. The students show great
interest in the regulatory system of the EAA and dsa lot of in-depth questions during the Q&A sessin.

2015 -08-05-2015 -08-06
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The EAA participates in the recruitment
expo organised by Recruit magazine

at Domain Mall in Yau Tong. Corporate
video and consumer education videos
are showcased, and various publications
are available for collection. Ms Anissa
Cheng, Corporate Communications

Manager of the EAA, also delivers a talk
on the work of the EAA and how to enter
the estate agency trade.
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y  EXAMINATIONS
®*p# oY

ESTATE AGENTS QUALIFYING

EXAMINATION

[p
No. of candidates

1,055

BDkpfeu E U U.
NUMBER OF LICENCES
(AS AT 31/08/2015)

8pbk
Salesperson's Licence
19,786
®*p#EH[DK
Estate Agent's Licence (Individual)
17,060

H[Pk<qg
Total no. of individual licences

LN

36,846

®*p#®' Dk
Estate Agent's Licence
(Company)

3,210

Y Y3 a

€ E U O-
NUMBER OF
COMPLAINT CASES
RECEIVED
(JANUARY TO AUGUST 2015)

193

22

8p oYy
SALESPERSONS QUALIFYING
EXAMINATION

[p
No. of candidates

y U, 1,332

¥g

Pass rate Examination date Pass rate

30.4% 20/08/2015 52.9%

8 <« -04aevu E U U.
NUMBER OF STATEMENTS
OF PARTICULARS OF
BUSINESS
(AS AT 31/08/2015)

¥«
Partnerships

236

U % <p
Sole proprietorships Total

1,630

P"®!
Limited companies

4,550 6,416

S #Y3 aHé € EU U
RESULTS OF COMPLETED
COMPLAINT CASES*
(JANUARY TO
AUGUST 2015)

< p Total

304

® 8 H O m Substantiated

® 8H " O m Unsubstantiated v

@ |l €7%%a [P«2a D20 a2p B

Others (include cases withdrawn or closed because of othereasons)

* AxJ »EY YHé some cases were carried over from previous years



U p¢ STATISTICS

_ape EU U
NUMBER OF COMPLIANCE INSPECTIONS
(JANUARY TO AUGUST 2015)

8 ; I cji18?s
- . Online property
SO}tuVv/ 1 y 2 O 2 advertisements

First-sale sites
b# )0
Estate agency
shops

_1$6 _YHéce EU O
NUMBER OF CASES ARISING FROM SELF-INITIATED

INVESTIGATIONS DURING INSPECTIONS
(JANUARY TO AUGUST 2015)

6 _YHé 6 _p8HOmMYHé *
4 5 Cases arising from self-initiated Cases completed from
investigations self-initiated investigations and

were substantiated*
* AxJ »E+§ _YHé some cases were carried over from previous years

£5D[ PASP[ ®_Y PeY5SD[DASD[[p
€ E U U e o No of licensees or ex-licensees
e O o

ACTIONS TAKEN AGAINST

LICENSEES OR w w w
EX-LICENSEES

(JANUARY TO AUGUST 2015)* 201

* YT+ D

ACTIONS TAKEN

Aa .a 0Dk « »-a- PVDk
Admonishment/ Attachment/alteration of Revocation
reprimand conditions to licence 16 #

160 171

n»> rOzVDk

Fine Suspension

104 11

* E£5D[PASD[ * VY J 1% e®*p# a7 p*Y :0d..pPA..+ néi 1/ d< TTB0OD luclh 6Dkj o aof

* These actions were taken pursuant to powers undethe EAO. Some actions may be disciplinary in naterand others not, and they include the
attachment of conditions to licences whether uponssuance or otherwise.

* p,Hé _Dk %p6R> f# _J5D[" L¥G ..[o Edap” G¥1f 5pbkf

# These cases were decided by the Licensing Committe on the ground that the licensees concerned were onsidered not fit and proper to

continue to hold a licence.
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