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Racial Equality in Tenancy
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ccess to adequate housing is a fundamental human right. Yet in
AHong Kong, many people are still struggling with housing problems.
Among these are members of ethnic minority communities, particularly
those from lower income groups, who often report difficulties in renting
residential apartments.

Racial discrimination in tenancy is a major area covered by the Race
Discrimination Ordinance. The Ordinance prohibits discrimination against
a person on the grounds of race in the disposal or management of
premises. Estate agents and landlords are bound by the Ordinance.

In this light, the Equal Opportunities Commission (“EOC") launched MTR
and bus body advertising campaigns under the taglines “Good Tenants
Come in All Colours" and " Open Your Doors to Tenants of All Ethnicities”
in 2021 and 2023 respectively. The campaigns aimed to raise public
awareness of racial discrimination in tenancy and to promote a positive
message of inclusion and equality to the public, especially estate agents
and landlords.

For years, the EAA and the EOC have been working closely to provide
training to estate agents on preventing discrimination in the provision of
professional services and to remind landlords about the need to comply
with laws and regulations. The EAA and the EOC hope that with the
concerted efforts of all stakeholders, Hong Kong will continue to be a
welcoming place for people of all races, colours and ethnicities.
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