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監管局與業界主要代表舉行聯絡會議，會上討
論多個議題，包括有關反洗錢新執業通告、常
見違規問題及近期涉及地產代理的負面新聞等。

The EAA holds a liaison meeting with major trade 

representatives. The new Practice Circular about 

anti-money laundering, common non-compliances 

and recent negative news concerning the estate 

agency trade are discussed during the meeting.

監管局行政總裁韓婉萍女士（前排
右六）出席香港地產代理商總會東
九龍分會的就職典禮。

The EAA’s Chief Executive Officer Ms 

Ruby HON (sixth from right, front row) 

attends the inauguration ceremony of 

the East Kowloon Branch of the Hong 

Kong Real Estate Agencies General 

Association.

7-9-2023

監管局主席蕭澤宇，BBS，JP（中）出席新城電
台訪問節目，回顧局方於2023上半年的工作及介
紹2023年下半年的工作展望。

The EAA Chairman Mr Simon SIU, BBS, JP (middle) is 

interviewed on Metro Radio. He reviews the work of 

the EAA in the first half of 2023 and introduces the 

initiatives of the EAA in the second half of 2023.

4-8-2023

26-6-2023

照片回顧  PHOTOS RECOLLECTION



HORIZONS 19

5/2013
監管局接待澳門房屋局及勞工事務局的代
表團。

The EAA receives a delegation from Macau 

Housing Bureau and Labour Affairs Bureau.

8/2011
監管局首次舉行與前線持牌人的聚焦
小組會議。

The EAA conducts the first focus group 

meeting with frontline licensees.

照片回顧  PHOTOS RECOLLECTION

10/2015
監管局員工首次獲頒發「申訴專員嘉許
獎」，以表揚他們處理投訴時的專業表現
和積極態度。

The EAA for the first time had its staff 

awarded “The Ombudsman’s Award” for 

their outstanding performance in providing 

quality customer service.


