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In Horizons, we will answer questions commonly asked by licensees.
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Must the customer due diligence (“CDD") process be
completed by a licensee before arranging for his/her
client to enter into a provisional agreement for sale
and purchase (“PASP")?

As stipulated in section 3(1)(a) of Schedule 2 to the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance, subject
to other provision of the Schedule, an estate agent must carry
out the CDD measures before establishing a business relationship
with the customer, it is prudent for a licensee to complete the
CDD process before arranging for his/her client to enter into a
PASP.

However, a licensee may complete the CDD process after
arranging for his/her client to enter into a PASP if (a) this is
necessary not to interrupt the normal conduct of business with
regard to the client; and (b) any risk of money laundering and/
or terrorist financing arising from the delayed verification of the
client’s or beneficial owner’s identity is effectively managed. In
any case, the licensee must complete the CDD process as soon as
reasonably practicable thereafter.

For details, please refer to paragraphs 4.6, 4.12 and 4.13 of
the Guidelines on Compliance of Anti-Money Laundering and
Counter-Terrorist Financing Requirements for the Estate Agency
Sector (Practice Circular No. 23-01 (CR)) issued by the EAA.




