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Always be a “5A" agent — “A” for "Affinity”
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he EAA launched the publicity campaign of the “5A" agent in
T2019 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when appointing an estate agent. The iconic “5A"” agent has
gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A"
agent whom every consumer will look for. In this issue, we will talk
about the fifth “A-level” attribute — " Affinity”.

Estate Agents’ affinity with clients does not only mean that estate
agents accompany their clients during property inspections, but it also
means that they should provide the same quality service to all kinds
of clients irrespective of their sex, marital status, pregnancy, disability,
family status and race.

According to Practice Circular (No.09-07(CR)) issued by the EAA, estate
agents should not refuse to provide estate agency services to any
prospective purchasers/tenants on the grounds of race. For example,
they should not refuse to arrange a visit to a flat for a prospective
purchaser/ tenant of a particular race.

In addition, they should not publish advertisements containing
discriminatory statements, such as “not letting to persons of a particular
race” and they should not discriminate against prospective purchasers
or tenants of a different race by treating them less favourably, for
example, asking them to pay a higher commission, quoting a higher
price to them, or not providing them with a land search of a property
on the grounds of their race etc.

A professional “5A agent” should always remember
the quality of “Affinity” and provide professional
estate agency services to persons from all
walks of life equally. It will not only tighten
the bond between estate agents and their
communities but will also enhance the

public’s image of the industry.
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