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We hope that the estate agency trade

will uphold its good practice and the
EAA will continue to assist the trade to

enhance its professionalism.
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Reviewing the first half of 2023
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ime flies as three quarters of the year 2023 have passed already.
TEarIier the EAA reviewed its work in the first half of 2023 and
introduced its initiatives for the second half to the media. | would like
to share some of the key figures and highlights with all licensees here.

In the first half of 2023, the EAA opened 71 complaint cases, a
significant decrease of 33% compared to the same period of last year,
seven of which involved first-hand residential properties. The most
common categories of the overall complaints included “issuing non-
compliant advertisements”, “mishandling provisional agreements for
sale and purchase (or provisional tenancy agreements)”, and “providing
inaccurate or misleading property information”. On the other hand,
there was only one case relating to a property situated outside Hong
Kong, much less than the 11 cases in the same period of last year.

As the pandemic has gradually eased, the physical inspections
conducted by the EAA have resumed to normal. In the first half of
2023, the EAA conducted 486 inspections at the sale-sites of first-
hand residential properties and 465 inspections at estate agency shops,
representing a year-on-year increase of 28% and 106% respectively. At
the same time, the EAA continued to strengthen its online inspections
by conducting 936 spot checks on online property advertisements in
the first half of this year, 40% more than the same period of last year.

Although the number of complaints dropped significantly, the EAA will
continue to strengthen inspections of online property advertisements
by utilising advanced computer systems for monitoring and analysis to
improve its operational efficiency. Besides inspections, the EAA will also
continue to carry out outreach educational visits to the trade.

It is noted that despite the easing of the COVID-19 pandemic in 2023,
the property market remained subdued and has not yet recovered to
its pre-pandemic level. As such, the business environment for estate
agents was inevitably affected. Notwithstanding, we hope that the
estate agency trade will uphold its good practice and the EAA will
continue to assist the trade to enhance its professionalism.
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Charter on Good Practices of Estate Agents
in Handling Subdivided Unit Tenancy
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The Under Secretary for Housing, Mr Victor TAl Sheung-shing, JP (sixth from left), the EAA Chairman Mr Simon SIU Chak-yu, BBS,
JP (seventh from left) and the Chief Executive Officer of the EAA Ms Ruby HON (fifth from left) with the representatives of the
participating estate agency shops at the signing ceremony of the Charter.
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he Estate Agents Authority (“EAA”) firmly believes that good
Tpractices in handling the tenancies of subdivided units (“SDU") can
safeguard the interests of both the tenants and the landlords, which is
also in line with the professional ethics and standards of estate agents.
Hence, the EAA assisted the estate agency trade to roll out the Charter
on Good Practice of Estate Agents in Handling Subdivided Unit Tenancy
(“the Charter”). A signing ceremony of the Charter was held on 12
September 2023.

The signing ceremony was officiated by Mr Victor TAI Sheung-shing, JP,
the Under Secretary for Housing, and Mr Simon SIU Chak-yu, BBS, JP,
Chairman of the EAA. The participating estate agency shops come from
five trade associations which were represented by their chairmen/vice
chairmen of the associations at the signing ceremony.
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Under Secretary for Housing,
Mr Victor TAI Sheung-shing, JP,
delivers a speech at the signing
ceremony of the Charter.
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EAA Chairman Mr Simon SIU Chak-yu,
BBS, JP, delivers a speech at the signing
ceremony of the Charter.

AE[FAE] RAE v& Two “wont's” and six “wills”

HZE2023F0H12H ' EA62REHERIER A total of 62 estate agency shops have already signed the Charter as of
BT (M) « BB (4B HER 12 September 2023. Participating estate agency shops are committed to

BEAAEITEBEERE - M3 A adhere to two “wont's” and six “wills” regarding the good practices of
[Fe| BRAE (M o handling SDU tenancies.
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Charter on Good Practices of

Estate Agents in Handling
Subdivided Unit Tenancy

The two “won‘ts":

1. We won't assist the landlord to overcharge for public utilities and
services

2. We won't assist the landlord to contravene the requirements for
security of tenure

The six “wills":

1. We will explain to the landlord the legal responsibility for stamping
an SDU tenancy agreement

2. We will remind the landlord in writing to provide the tenant with
rent receipts within seven days and submit Form AR2 within 60 days

3. We will provide Form AR3 to the tenant

4. We will adopt the SDU tenancy agreement template recommended
by the Government or the EAA

5. We will explain the terms of the SDU tenancy agreement to the
tenant clearly

6. We will arrange training for our employees

The names of the participating estate agency shops have been included
in the online list on the EAA's website and these shops can post the
Charter logo sticker on their shop windows and display promotional
collaterals inside their shops. The EAA encourages more estate agency
shops to sign the Charter and demonstrate to the
public their good practice in handling SDU tenancies
and their professionalism, and show their care for
the grassroots of the society. For more details, please

visit the EAA’s website (www.eaa.org.hk/en-us/SDU-
Charter).

#E2 (WE) HERBEHAIMIE LR (O8) FHRNES%
wHEHETEREEYMm -

The participating estate agency shops can post the Charter logo sticker on
shop windows and display promotional collaterals inside the shops.
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FEHERERASARLERZER
The representatives of Hong Kong Real Estate Agencies
General Association at the signing ceremony of the Charter. ENN. Gt oot Amomrs
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HEFMEREEBeAREERZER
The representatives of Hong Kong Property Agencies
Association at the signing ceremony of the Charter.
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The representatives of Estate Agent Association at the
signing ceremony of the Charter.
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EEMAMERERBERRLERSEA -
The representatives of H.K.N.T. Estate Agents & Merchants
Association at the signing ceremony of the Charter.
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HWEREAEHERRLERZEN -
The representative of Property Agents Association at the
signing ceremony of the Charter.



$iR0E:2 NEWS EXPRESS A

BRR2 7K E] R

Resolving Water
Seepage Problems
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hrough the EAA, the Buildings Department (“BD") would like to
Tremind licensees of the issues regarding water seepage problems. BD
advised that it is the responsibility of building owners and occupants to
properly manage and maintain their buildings, including resolving water
seepage problems. In general, if water seepage occurs, owners should first
arrange their own investigation of the cause of seepage and co-ordinate
with other owners/occupants concerned as necessary.

In relation to second-hand property transactions, a prospective purchaser
is advised to visit the site of the property to learn about its actual
environment. This includes paying particular attention to see if there is any
water stain, or water leakages and to ask the vendor when facilities such
as water pipes, drains, etc. were last replaced or repaired. If necessary, the
purchaser should ask professionals to inspect and assess the property’s
condition before making any decision to buy, and to enquire whether
the building has any plan or need for repairs and/or maintenance, such as
repair of external walls, in the near future.

In addition to the above, it is advisable to approach the property
management office, with the consent from the vendor, for obtaining
useful information concerning the history of the property e.g. whether
it is subject to nuisance from water seepage, or is causing nuisance to
the premises below, and whether the source has been identified or being
investigated. Prospective purchaser should be advised that such water
seepage problems will take time and effort to resolve. If repair works
are required, purchaser may separately ask for an estimate of the cost
involved and negotiate with the vendor as to who will be responsible for
these charges.

Ascertaining the condition of the property will prevent future dispute
in a transaction, and add value to the estate agent’s service. More
information on how to resolve water seepage problems, including seeking
professional and legal advice, as well as alternative
dispute resolution approaches, such as mediation
services or civil proceedings, to resolve the water
seepage problem, are available at the Water Seepage
Thematic website (please scan the QR code).
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Searching for Compliance Status of Orders issued by the
Buildings Department

+ BAEREHERB IR  KEEE hen practising estate agency work, it is very often for licensees
%TJ_ T MR EEYELS: - REESF Wto check against the records kept by the Land Registry, including
2ELEMYERLEFGS c EERERT whether the Buildings Department (“BD") has issued an order in respect of
24 ZEEN ALY N ESRE the property concerned. The EAA was informed by BD that BD is making
B BIEERTEME NS S MY provision on its website free of charge to facilitate public searching of the
4RSR o BE— PR R R RS R E B 2021 compliance status of orders issued by BD. As the first stage, compliance

T SR (REMIED]) Bo41E - 506 status of orders issued under section 24, section 26, section 26A and
16« EEOBAIL TG 0B IEE 162 B 1 ik section 28 of the Buildings Ordinance from 2021 onwards can be searched
ER S ER 5% Ve T HYE

o

on the BD's website.

) B As BD will take enforcement action against owners of non-compliant
HREFEGEHAREEN G HE T RRBE
78 ZEEZZFRAREERASE  ER
REGERER LMD ETRRNBS/ & removal/rectification/repair works promptly; and remind prospective
IF/ EBIRR  WREEERMFEAREER purchasers of the consequence arising from an outstanding order.

EYER < FTSIHRIIRR -

orders, BD advises licensees to remind vendors that they have a
responsibility of following up the outstanding orders and carrying out

For any further information, please visit BD's website at www.bd.gov.hk
FEAFRIEEFEHEE (www.bd.gov.hk)
THREZHEEEA -

1)
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A shortcut searching engine at BD's website front page to facilitate public to carry out the search

5,24 removal order (Total 2 search results) ~ 3,24 removal order (Total 1 search results) ~

Oréerna. C/TD/004425/20/K = Orer o, UDROO385/K/21 /AEF/TC(50)121) =
Compiied Outstanding (@

Address 10/F FLAT A & FLAT B COMFORT BUILDING 88 NATHAN RD ‘agaress APARTMENT A ON 6TH FLOOR COMFORT BUILDING NOS.86, 56 & S84 NATHAN ROAD KOWLOON

Issued date 25 May 2021 Issued cate 21 0ctober 2022

Order type 524 remaval ader Ortertype 524 removal ovder

B0 Raference No. ERAA/TAIS B0 Reterance o, EB/4124/37/WOIS(SDVALR)

Comliance Date. 24 June 2022

EEEN R REERRSNRSERT

Examples of searching result of a complied order and an outstanding order

EFERL - BSHT

BD’s website — Orders Search
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Racial Equality in Tenancy
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imination Ordinance protects people
ination and harassment on the ground
rentinga fat.

ccess to adequate housing is a fundamental human right. Yet in
AHong Kong, many people are still struggling with housing problems.
Among these are members of ethnic minority communities, particularly
those from lower income groups, who often report difficulties in renting
residential apartments.

Racial discrimination in tenancy is a major area covered by the Race
Discrimination Ordinance. The Ordinance prohibits discrimination against
a person on the grounds of race in the disposal or management of
premises. Estate agents and landlords are bound by the Ordinance.

In this light, the Equal Opportunities Commission (“EOC") launched MTR
and bus body advertising campaigns under the taglines “Good Tenants
Come in All Colours" and " Open Your Doors to Tenants of All Ethnicities”
in 2021 and 2023 respectively. The campaigns aimed to raise public
awareness of racial discrimination in tenancy and to promote a positive
message of inclusion and equality to the public, especially estate agents
and landlords.

For years, the EAA and the EOC have been working closely to provide
training to estate agents on preventing discrimination in the provision of
professional services and to remind landlords about the need to comply
with laws and regulations. The EAA and the EOC hope that with the
concerted efforts of all stakeholders, Hong Kong will continue to be a
welcoming place for people of all races, colours and ethnicities.
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Stamp Duty Refund for Eligible Incoming Talents
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gov.hk/chi/fag/index.htm#et)
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The EAA issued a Letter to Licensees on 6 July 2023 regarding the
Stamp Duty (Amendment) (No. 3) Ordinance 2023 that was published
in the Gazette on 30 June 2023.

Licensees should read the Letter to Licensees at the EAA's website
(Licensees Corner > Letter to Licensees > 06-07-2023). For more details
on the stamp duty refund for eligible incoming talents including the
related FAQs and illustrative examples, please visit the Inland Revenue
Department website (www.ird.gov.hk/eng/fag/index.htm#et).

In case of any queries on the subject, licensees may contact the Stamp
Office of the Inland Revenue Department at 2594 3202 or email to its
designated email address: taxsdo@ird.gov.hk
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New Q&A on Practice Circular about Letting of

Subdivided Units
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n relation to the government’s implementation of “regulated tenancies”
in respect of subdivided units (“SDU") under Part IVA of the Landlord
and Tenant (Consolidation) Ordinance, the EAA issued a Practice Circular
(No. 22-01 (CR)) in January 2022 to provide guidelines for licensees to

follow.

Regarding this Practice Circular, the EAA has recently uploaded a new set
of Questions and Answers for licensees’ reference, which includes a new
Question No. 9 to address the issue frequently encountered by licensees
on handling tenancies of subdivided units.

Licensees are encouraged to read the new set of Questions and Answers
at the EAA’'s website (Compliance > Practice circulars) for details.
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Policy Reverse Mortgage Programme
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Rock Your New Chapter

o provide licensees with comprehensive knowledge of retirement and

financial planning, and a more in-depth understanding of “HKMC
Retire 3” products, the EAA and The Hong Kong Mortgage Corporation
Limited (HKMC) jointly organised an on-site seminar - “Rock Your New
Chapter” - on 4 September 2023.

During the seminar “HKMC Retire 3" consultant, Mr Foreman Fong-man
Leung, the keynote speaker, provided a detailed introduction on “HKMC
Retire 3" products offered by the HKMC, including the Reverse Mortgage
Programme (RMP), the Policy Reverse Mortgage Programme (PRMP), and
the HKMC Annuity Plan. These products enable retirees to create a self-
made pension by turning their assets into immediate, stable and lifelong
streams of income. In particular, RMP and PRMP enable people aged 55
or above to create their own steady income by using their residential
properties in Hong Kong or life insurance policies as collaterals. They may
also apply for lump-sum payouts to suit their personal needs, allowing
them to enjoy a wonderful and worry-free retirement life.

The seminar attracted 192 licensees and was very well received. For more
details on RMP and PRMP, please scan the QR code below or call the
“HKMC Retire 3" hotline at 2536 0833.
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Always be a “5A" agent — “A” for "Affinity”
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he EAA launched the publicity campaign of the “5A" agent in
T2019 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when appointing an estate agent. The iconic “5A"” agent has
gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A"
agent whom every consumer will look for. In this issue, we will talk
about the fifth “A-level” attribute — " Affinity”.

Estate Agents’ affinity with clients does not only mean that estate
agents accompany their clients during property inspections, but it also
means that they should provide the same quality service to all kinds
of clients irrespective of their sex, marital status, pregnancy, disability,
family status and race.

According to Practice Circular (No.09-07(CR)) issued by the EAA, estate
agents should not refuse to provide estate agency services to any
prospective purchasers/tenants on the grounds of race. For example,
they should not refuse to arrange a visit to a flat for a prospective
purchaser/ tenant of a particular race.

In addition, they should not publish advertisements containing
discriminatory statements, such as “not letting to persons of a particular
race” and they should not discriminate against prospective purchasers
or tenants of a different race by treating them less favourably, for
example, asking them to pay a higher commission, quoting a higher
price to them, or not providing them with a land search of a property
on the grounds of their race etc.

A professional “5A agent” should always remember
the quality of “Affinity” and provide professional
estate agency services to persons from all
walks of life equally. It will not only tighten
the bond between estate agents and their
communities but will also enhance the

public’s image of the industry.

'

HORIZONS



8 {SH{R INTEGRITY IN FOCUS A

#EMEER Disciplinary hearing case
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Failure to monitor employees’ compliance effectively
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Introduction

Estate agency companies should establish proper procedures and systems
to ensure that their employees and persons under their control comply
with the Estate Agents Ordinance and its subsidiary legislation, the Code
of Ethics, practice circulars and guidelines from time to time issued by the
EAA (“Ordinance and Guidelines”). Otherwise, they may be subject to
disciplinary action by the EAA.

Incident

An estate agency company was involved in 10 non-compliant cases
where its 12 employees issued 19 online non-compliant advertisements
within 16 months. Therefore, the EAA suspected that the company has
not established proper procedures and systems to ensure its employees’
compliance with the Ordinance and Guidelines, and initiated an
investigation. During the investigation, the EAA found that the estate
agency company only relied on internal notices and training courses
to remind employees of the regulations regarding the issuance of
property advertisements. Even though the company alleged that the
sales employees are required to obtain approval from the managerial
level staff before any online advertisement could be issued, and it also
had previously sanctioned non-compliant employees; nevertheless, such
requirement was ineffective and the sanctioning measures were not a
deterrent. Furthermore, the non-compliant employees are at different
levels in the company, ranging from branch managers to unlicensed
trainees, indicating that the issuance of non-compliant advertisements
was prevalent in the company and not merely isolated incidents of
individual employees.



e Result

EERNETEeR A ZWEREN The EAA Disciplinary Committee was of the view that the estate agency
FLEA R T L ENEEEHIE LA N company failed to implement an adequate monitoring system and measures
38 FRIEFEE TiEE EEEEE to deter and prevent its employee’s malpractice effectively, hence there were

(R o S NEE R T G IR non-compliant cases occurring continuously. The company was in breach
18 (— MBI RESERYE) 80 B of Section 15 of the Estate Agents Practice (General Duties and Hong Kong

15f5 - B - 3SR ERIBAER L ZEK
BrRRHENEEME R ERET
TERZER  EREESHEETHA
BFANERI A e

Residential Properties) Regulation, which states that, “A licensed estate agent
shall establish proper procedures or systems to supervise and manage his
business of doing estate agency work to ensure that his employees or persons
under his control comply with the provisions of the Ordinance.”

Having considered the estate agency company’s admission to the allegation,
ERIZIERIBARFRIRE AR nature and gravity of the case, as well as the disciplinary record of the company,
HIEE AR RS ZRERTEHRR the disciplinary committee decided to reprimand the company and impose a
Z A K EIFR80,000/8 7T © fine of HK$80,000.

o ¥FEZH Comment from trade

WEREQAABRITENFERRETITR BETRNFEEBIE
EEA EEERAEARE BRARER NAEETREERTER
TR WRI B MRE S RIEHIRE B R EESFBRE - RAE
REQTDFERER ERBMHEENR S EERBEREEENE U -

Estate agency companies should establish a proper system to ensure
compliance among all staff members. Prior to advertising a property, the

management team of estate agency companies is responsible for verifying
A IEE MH

EEEXNERERNSRESRFNER
Dr Lawrance WONG Dun-king, MH
Honorary President and Chief and implement an improvement plan to prevent any recurrence of

the accuracy of the information contained in the advertisement. In case
of any malpractice by staff, the company should review the workflow

Secretary of Hong Kong Chamber of ~ malpractice. Continuous non-compliances and failure to demonstrate

RiaisssionalRoperiy Consutants proper governance of estate agency companies will significantly damage

the trade’s reputation and diminish the consumers’ confidence in the trade.

#EMEER Disciplinary hearing case

NEE NS A HEMAERAEEZEEER
Harassing prospective purchaser with phone calls and
abusive messages

il

Introduction

5l

HEAERARSEELREEHEMA @ B Licensees should always behave in a polite and respectful manner and

HEHERIBITESRR/ LB ZBMT must not bring discredit and/or disrepute to the estate agency trade in

A AEGOEEREEE B RE S o their practice. Otherwise, they may be subject to disciplinary action by
the EAA.

HORIZONS 13
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Mr Anthony KWOK
President of the Society of
Hong Kong Real Estate Agents

HEXit

Incident

A salesperson arranged for a prospective purchaser to visit a first-
hand residential property development. After the visit, the salesperson
persistently made phone calls to the prospective purchaser to promote
the property of the development and persuade him to make a purchase.
The prospective purchaser clearly stated that he would not purchase any
property through the salesperson and requested him to stop contacting
him. However, the salesperson continued to call him by using different
phone numbers and even sent him a WhatsApp sticker containing words
of abusive and foul language. Hence, the prospective purchaser lodged
a complaint with the EAA.

Result

The EAA Disciplinary Committee pointed out that although the salesperson
did not literally send messages with abusive and foul language to the
prospective purchaser, the WhatsApp sticker he sent obviously contained
offensive and vulgar wording. Furthermore, the salesperson had used
different phone numbers to harass the prospective purchaser. Hence, the
salesperson was in breach of paragraph 3.7.2 of the Code of Ethics, which
states that “Estate agents and salespersons should avoid any practice
which may bring discredit and/or disrepute to the estate agency trade”.

Having considered the salesperson’s admission to the allegation, nature
and gravity of the case, as well as the disciplinary record of the salesperson,
the Disciplinary Committee decided to reprimand him and suspend his
licence for one month.

XA EZH Comment from trade

WEREREEEFNEMR  AHEHENBRETAEER W HEE
BET REEXER UATFCHRRRI T HENBEERL
REFERFLER TREZERF ENEEMRESHE - 35_?(\@5{/
SWEABEEENTR BERTFNEER EMRER TR MEE
o RrREBE-

Estate agents should respect their clients and avoid being over-
aggressive when promoting properties. They should be mindful of
their conduct and behaviour and uphold a professional manner.
If clients have expressly indicated they do not want to have any
more contact, the estate agents should stop engaging in further
promotional activities and should never harass clients by using
abusive or foul language. Otherwise, it will not only tarnish the
image of the estate agency trade and damage the relationship
with clients, but could also result in serious sanctions.



SO

SMRFRAHRESRREBHS T
ReRmK ([Rks]) MERA
BMEEC(ERXM) EE [ %
BE| SXXRATHARESEHFR
BMEE#HAER -

To enhance licensees’ knowledge

on the subject of anti-money
laundering (“AML") and counter-
terrorist financing (“CTF”), we

will provide, various informatiol -
and/ updates about AML in th 4
“AML Corner”. '

BER (2022F TR KB RBKHH T A
VMM £&% (&) ®&HY ([ UBETE
By 1) BR2023F61B4EM - EERH
e (EFTIED) RRIBEH — xRS
(#75523-01(CR)) REFIHIESITHEAE
1 o RIBNIRRRA T R IBRTIRGI) Btz
RIZEBRASET KRBT ERENER -
EEBE R RIR2023F6 158 &6 A27 A& i
T RIS RIAAR ST SR AR R ADAR T 5 & o

o EERHMRARLEBEESENBANVE
ISHMAN2023F7A21BAH T 5 (185

g RH REBESENIYA Y EBHRAN
M ZEREE - UREERRRAOFRAFA
ABEREERTH EFTIRDD) RE - BRARRS
HYARBER SRR BENAEMRE

EEREH LM UEFTIERA) H#HH T m{E4S
FEEEE) - LA BRI A BESHBE RS BE 30 22
BHEEAANTERE - BEERTHEHLES
AR EETIRE) B E2EEE - A
BIFHMABMBENTEH - FBEHAEEE
B4 A  http://www.eaa.org.hk/zh-hk/CPD-
Scheme/e-Learning-programmes

n light of the Anti-Money Laundering (“AML") and Counter-Terrorist

Financing (“CTF") (Amendment) Ordinance 2022 (“Amended AMLO"),
which took effect on 1 June 2023, the EAA issued a new Practice
Circular (No. 23-01(CR)) to provide licensees with up-to-date guidelines
to follow. To assist licensees in understanding the amendments related
to the estate agency sector under the Amended AMLO and complying
with the requirements of the new Practice Circular, the EAA held two
CPD webinars on 15 June and 27 June 2023 respectively in Chinese
and English.

In addition, the EAA, in collaboration with the Narcotics Division (ND)
of Security Bureau and the Joint Financial Intelligence Unit (JFIU),
conducted a webinaron 21 July 2023, entitled “Anti-Money Laundering/
Counter-Financing of Terrorism Webinar for Estate Agents”. During the
webinar, 2 guest speakers from ND and JFIU and the EAA representative
explained to the licensees the latest provisions of the Amended AMLO,
statutory obligations for suspicious transaction reporting, as well as the
requirements of the new Practice Circular.

To facilitate licensees to understand the Amended AMLO and the
new Practice Circular through self-learning at their own pace, the
EAA launched four e-Learning programmes for the Amended AMLO.
Furthermore, the EAA will continue to produce more AMLO related
e-Learning programmes to further enhance licensees' understanding of
and adherence to the latest AML/CTF requirements. For details, please
visit the EAA website (www.eaa.org.hk/en-us/CPD-Scheme/e-Learning-
programmes).
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In Horizons, we will answer questions commonly asked by licensees.
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Must the customer due diligence (“CDD") process be
completed by a licensee before arranging for his/her
client to enter into a provisional agreement for sale
and purchase (“PASP")?

As stipulated in section 3(1)(a) of Schedule 2 to the Anti-Money
Laundering and Counter-Terrorist Financing Ordinance, subject
to other provision of the Schedule, an estate agent must carry
out the CDD measures before establishing a business relationship
with the customer, it is prudent for a licensee to complete the
CDD process before arranging for his/her client to enter into a
PASP.

However, a licensee may complete the CDD process after
arranging for his/her client to enter into a PASP if (a) this is
necessary not to interrupt the normal conduct of business with
regard to the client; and (b) any risk of money laundering and/
or terrorist financing arising from the delayed verification of the
client’s or beneficial owner’s identity is effectively managed. In
any case, the licensee must complete the CDD process as soon as
reasonably practicable thereafter.

For details, please refer to paragraphs 4.6, 4.12 and 4.13 of
the Guidelines on Compliance of Anti-Money Laundering and
Counter-Terrorist Financing Requirements for the Estate Agency
Sector (Practice Circular No. 23-01 (CR)) issued by the EAA.
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Upcoming CPD activities offered by EAA Please visit the webpage of
the CPD Scheme for details:
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BEEE PHOTOS RECOLLECTION A

J 4-8-2023 F

EERETEHEZEFT  BBS JP () HEFHWME
SREE  EERAN2023 FEFENTIERN
R2023F THFHIIERE -

The EAA Chairman Mr Simon SIU, BBS, JP (middle) is
interviewed on Metro Radio. He reviews the work of
the EAA in the first half of 2023 and introduces the
initiatives of the EAA in the second half of 2023.

HEEXH

EERTRAZEIYZ L (A
ET)&fE%ﬂF&@ﬁ@@%
NED SRR

The EAA’s Chief Executive Officer Ms
Ruby HON (sixth from right, front row)
attends the inauguration ceremony of
the East Kowloon Branch of the Hong
Kong Real Estate Agencies General
Association.

EEREXATBERRBIRGS SR L
ZEZE  BERAERAEHUARAS §
ﬁﬁﬁﬁ%&L,ﬁ&MEﬁﬁ%EE%E%°

bE

The EAA holds a liaison meeting with major trade
representatives. The new Practice Circular about
anti-money laundering, common non-compliances
and recent negative news concerning the estate
agency trade are discussed during the meeting.



4 B|EEE PHOTOS RECOLLECTION

10/2015

EERETBXRERE [RFEEET
2] URBGHPEBRFENEERRE
FMIBIREEE o

The EAA for the first time had its staff

awarded “The Ombudsman’s Award” for
their outstanding performance in providing

quality customer service.

EEREFRFMEERARSIFB RN
~E -

The EAA receives a delegation from Macau
Housing Bureau and Labour Affairs Bureau.

EE R ERRTRASH IR ANER
AR -

The EAA conducts the first focus group
meeting with frontline licensees.
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Zi: Examination

LEEEREH (BREZEN)

Salespersons Qualifying Examination

(Computer-based)

21 A# No. of candidates B8R Pass rate
£ BHA Examination date 07/2023

326 35%

£, B H Examination date 08/2023

173 34%

eXEARTH (FAEZEN)

Salespersons Qualifying Examination
(Paper-based)

SIAZ No. of candidates B8 Pass rate
£ B Examination date 06/2023

602 37%

HwEREEREZH (FRAREEZEEN)

Estate Agents Qualifying Examination
(Paper-based)

ZIMAZ No. of candidates EH&EK Pass rate
£ B Examination date 08/2023

760 41%

BRI E ®m=z202358A318)
Number of licences (as at 31/8/2023)

EXREMR

Salesperson’s Licence

o E IR (B AR R
Estate Agent’s
Licence (Individual)

B AR
Total no. of
Individual Licences

1 E IR (A B)HEER

Estate Agent's Licence
(Company)

20 EEX X

EBEFEHBEE mzo0sssnsin)
Number of statements of particulars of
business (as at 31/8/2023)

Partnerships

Sole proprietorships

BIRAA

Limited companies

488 Total

B B IRFRBEIRRE cosxiazen)

Number of complaint cases opened
(January to August 2023)

ERENIRTFERE R cosxinzem)
Results of completed complaint
cases* (January to August2023)

HAth (5] 203257 A BE R 5R R e 3L
HEMEERMARLFAZE) Substantiated

Others (include cases
withdrawn or closed
because of other reasons)

; |
BERTR e
Insufficient
information to
pursue
BB RRAL

Unsubstantiated

* BoOREFEENER

Some cases were carried over from previous years



HiEtBF STATISTICS

Kﬁﬁ;ﬂ%{ (2023518 Z8A) %ﬁﬁ?ﬁfﬁiﬁﬁﬁﬁﬁ’ﬂﬂﬁl?ﬁ (202318 E8H)
Number of compliance inspections Number of cases arising from
(anuary to August 2023) self-initiated investigations during

inSpeCtionS (January to August 2023)

—FREHER

First-sale sites

653

FERRAEWER
Cases arising from
self-initiated investigations

TERREMBEBAR L ER"
Cases completed from
self-initiated investigations and
were substantiated*

W EMERES
Online property ih IR A

advertisements state agency shops

1,086 611

* BLrREFRBEASHER
Some cases were carried over from
previous years

[958 A SATIF R A BRIV AT B cozs1a285)

Actions taken against licensees or ex-licensees* panuary to August 2023)

BB ARSI AAR '9"

No of licensees or ex-licensees Q /

ﬁ- Ej] HIsm/EE A KB BR M 0/ BB BSR4

. Admonishment/ reprimand Attachment/ alteration of
Actions Taken 2 O 6 conditions to licence
1 1 6 B R
Revocation
S CEEF T 23*

Fine Suspension

169 10

* BETERRE GEEREE) AETFHEIMERDN - EhHoTBELEMTE  HtARHEREESHEN - BEEMHRREER
TR _EBPAN{RAE o ED R FEENER -

These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some
cases were carried over from previous years.

# BLEEARMERESSHT - BHEFEATBHESHEEREIGS -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing
requirements.
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Charter on Good Practices of
Estate Agents in Handling
Subdivided Unit Tenancy
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