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HEatBF STATISTICS —

Z3 Examination

LXEEREH (BREZSEN)

Salespersons Qualifying Examination
(Computer-based)

SIAZ No. of candidates BHREK Pass rate

£, B Examination date 01/2023

331 44%

EXEEARTH (FAEEEN)

Salespersons Qualifying Examination
(Paper-based)

ZHAE No. of candidates E1&K Pass rate

Z:4 HH# Examination date 12/2022

923 25%

WEREERZH (FRREZEN)

Estate Agents Qualifying Examination
(Paper-based)

ZhAZ No. of candidates EH8EK Pass rate

£ A HA Examination date 2/2023

908 25%

BB E @m=z2023528280)

Number of licences (as at 28/2/2023)

EXREMR

Salesperson’s Licence

HENREEA)E
Estate Agent'’s
Licence (Individual)

(EPN LR
Total no. of
Individual Licences

HERE(R )R

Estate Agent’s Licence
(Company)

EEFIBHAE mzo0sr2928)
Number of statements of particulars of
business (as at 28/212023)

ABE A

ALy 166

Soleproprletorships % 1,494
O ) 5 305

Limited companies
7,095

B RFRERTE (202318 %28)

Number of complaint cases opened
(January to February 2023)

18 X

EREBNRFERE R cossiaz2n)
Results of completed complaint
cases* (January to February 2023)

Partnerships

ﬁ P é«« a O

48 Total

HAth () 20325/ ABE IR ER R
HEMREMALERASE)
Others (include cases
withdrawn or closed
because of other reasons)

BB
Substantiated

IIVU\% Total
ERTRE
Insufficient
information to
pursue
BB AL

Unsubstantiated

* WMo REFEENESR

Some cases were carried over from previous years



— 518 STATISTICS

ﬁﬁ)ﬂ%{ (2023F1AZ2A8)

Number of compliance inspections
(January to February 2023)

—FERRHEEN

First-sale sites

BEYERS
Online property
advertisements
i ENRIEE
Estate agency shops

RO

KEBBRFTEFHFAENEER consiazn
Number of cases arising from
self-initiated investigations during
inSpeCtionS (January to February 2023)

FTHRAENER
Cases arising from
self-initiated investigations

F B E M ISR BL A E SR
Cases completed from
self-initiated investigations and
were substantiated*

* BorREFREAAETHER
Some cases were carried over from
previous years

O FBA AT AREITE® cosziaz2m)

Actions taken against licensees or ex-licensees® ganuary to February 2023)

BENFEASAIEERAAR

No of licensees or ex-licensees

ye= /R E
17 Ej] Admonishment/ reprimand

Actions Taken
39

e
Fine

29

60

A KB BR B 0/ BB BSR4
Attachment/ alteration of
conditions to licence

3 2 b6l

Revocation

LT 4%

Suspension

3

* BETERRE ChERBRG) METFHEOMENN EFHR2THBELEME  HGARAMRRZESHTEN  BEEHHERETM

BR_EFANIRAE o R0 RITFEEIMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some

cases were carried over from previous years.

# BLEEARMBERESSHTE - BHESEATBHS BRGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.

21



