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Issuance of misleading advertisements

Introduction

Estate agency companies should ensure all property advertisements they
issue must not include any false or misleading statement or particulars
and must obtain instruction and written consent from the vendor prior
to issuance. Otherwise, they may be subject to disciplinary action by the
EAA.

Incident

The EAA received a complaint regarding a residential property
advertisement on an online property platform. The advertisement
contained wording including, “listing property”, “rare in the market”,
“selling price for HK$2.95 million”, an estate agency company name
and its licence number. During the investigation, the EAA required the
estate agency company to submit the prescribed forms and information
of that residential property and discovered that the relevant Estate Agency
Agreement (Form 3) had expired, and that property had already been sold
about half a year prior to the advertisement’s posting date.
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& Result
EERLERSEeRE HEESSAREX The EAA Disciplinary Committee was of the view that the concerned

HEREBATIDESMENEES ANEET advertisement could lead consumers into believing that the estate agency
RAEYEYE  WEE FWIEM - 5L 2% company had been appointed by the vendor to act on his/her behalf
HEE R IR AT B SE 4 PR T— BB EL 2 to list the property for sale, but which was not true. Therefore, the
F AR - W E Rk B R e PR s s St estate agency company had caused or permitted an advertisement to
HELE o« E - M EREATER T (E be issued wholly or partly relating to its estate agency business which
RIS (— B EREAEEME) 85 included a statement or particular that was false or misleading in a

e o material particular. Hence, the estate agency company was in breach of
FI(N e

section 9(1) of the Estate Agents Practice (General Duties and Hong Kong
EEIERNEE R ERBATINER Residential Properties) Regulation.
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Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Disciplinary Committee
decided to reprimand the estate agency company and impose a fine of
HK$73,000.

X725 H Comment from trade

HEREAR RS TRIFAEIE IERECEEHNARETIZES Bt
BAEENBERS MERSMEXR - WRBEFAREEWRSIMELHER 415
RERCENT SATRHZGERBEATNELEHOR MEWREE S
B EREQREFRRREEMBENR  WERIFRCETHAIHREE
BREBRAERES -

Estate agents may advertise properties even after they have been sold in

order to attract customers’ attention, but this practice not only violates
relevant regulations, but also does more harm than good. If customers are

HERLL
BRI E attracted by the advertisement but find out that the property has been sold,
Ms CHONG Bo-tuen they will likely have a negative impression of the estate agency company,

Chairperson of the HKNT Estate  and both parties also wasted their time. Estate agents should update the

Agents & Merchants Association status of the properties with the owners frequently, and remove the relevant

advertisements immediately if the properties are no longer available for sale.
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AR MESHERBITEEEN/ Licensees should avoid any behaviour that may bring discredit and/or
N ELEZENTAE  BRIEREEE R disrepute to the estate agency trade in their practice. Otherwise, they may
BES o be subject to disciplinary action by the EAA.
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