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At this moment, estate agents must

remain positive and diligent in order

to be successful.
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Be positive and diligent in getting back to normal life
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he COVID pandemic has been a difficult time for everyone in Hong
TKong, and the estate agency trade is no exception. Finally, after
the travel restrictions and distancing measures have been removed, the
economy and our daily lives are slowly returning to normal.

With economic activity resuming, demand for property purchases and
rentals may likely rebound. Those who were hesitant to make a move
or property purchase due to the economic uncertainty may now be
ready to resume such activities; and the new demand will, as well,
return as the employment situation stabilises.

At this moment, estate agents must remain positive and diligent
in order to be successful. In this regard, | would like to share some
suggestions with the licensees.

First, licensees should stay informed at all times. It is important to keep
up-to-date with the latest news and developments relating to the
economy and the property industry. This will help estate agents to be
better prepared for any changes or opportunities that may arise.

Secondly, licensees should adapt to the new technologies developed
during the “new normal” period. That said, please remember to pay
extra care not to violate any regulations when doing so.

Thirdly, licensees must focus on quality customer service. This is the
key to success. As a professional estate agent, one should strive to
provide the best service to clients and ensure that all transactions are
handled properly and fairly.

There will be both challenges and opportunities for estate agents in
the post-pandemic era in Hong Kong. Please rest assured that the
long-term prospects of Hong Kong remain strong and be mindful that
we have a sound legal system, a favourable business environment and
other fair attributes that underpin this world-class city. Having faith in
the city and its future will help motivate teams and win more clients.
The future is bright for those who persevere.
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A look into Light
Transitional Housing
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Public Housing and

o fill the short-term gap of public housing supply at the soonest
Tand to improve the living conditions of people living in inadequate
housing, the Chief Executive’s 2022 Policy Address has put forward that
the Government will make use of government and private land, the
long-term development plan of which will not be implemented in the
near future, and adopt standardised simple design and the Modular
Integrated Construction (MiC) approach to build about 30,000 Light
Public Housing (LPH) units expeditiously. Meanwhile, the Government



— B {A#E COVER STORY

ENLTHEZEY  SEREMNALTRERMHE
HIEFT - EAH KEEX) - HFRAK
RN REMIBEERE

REESKNA

BB EEEE (HHARE]  BERER
RAER (B12023-24F2027-28FF) HzE
#930,000fE ML - TBREFRIEEHRLE
“FAEMEREE  ARERFEEL - &
& [BHRE] MERRE - KRERAF (B
2023-24F2027-28F 8 ) WAEEEBEE
SRIEEHI158,0001EE (7 - B _E— 1B A FH
(BN2022-23%2026-27F ) Ki@EiNHH
@ °

[EHRAE] BEHXP R \BLH - F—H#t
[BARE] BEURTAKER - BFE
AR - EEATEE MBI IEE - ME=
# (BORE] BHAMCK EKEERE - &
PIs4lm - B ELE/BEFEHR N EBEL
e B RSB EE G ES 1 [
ARE] BE - HMTEFT42,100MEE TN
BER [HORE] BEA&IRFI1E2024-25%F
[E&RK » H#214,9001E B (7 7 Bl 4£2025-26
2026-27FEHEETEK © BTN ERIRA
BEZM [BMHRE] BE (FKX413,000
E%EAI) METATHATF o

[BHRE] BRETNEX/NOEL - B3
AH—Z - AANENAEN  LEMERA
ANENKEL - [BHRE] BEEGVHE
REB/UATHE  MWABEMAKARRE
A I A B RV IE M AR T A R
FREERRME o S - ETF & TR = FIEIR
B EREMNREREE A

FBPREEZE30,0008 [HHAE] ¥
7 - BRFTEET AT AE R R A FEE BN E D
80,000 A * BE M BN Fr e S At I 80 4
EIRE  BUPEAEERAER  FE—
THEELESNESN  B—ERI AL EM
7 EREEREE -

has been promoting the development of transitional housing in the past
few years. By making better use of short-term vacant land and premises,
we aim to provide short-term accommodation for those in need. In this
issue of Horizons, we will introduce these two housing initiatives to our
readers.

Light Public Housing (“LPH")

LPH will be built under a Government-led approach. The target is to
construct about 30,000 units in the coming five years (i.e. from 2023-24
to0 2027-28). LPH will mainly cater for applicants who have been on the
waiting list for traditional Public Rental Housing (PRH) for three years or
more, with priority given to family applicants. Taking into account both
LPH and traditional PRH, the overall public housing production will be
increased to around 158,000 units in the coming five years (i.e. from
2023-24 to 2027-28). This represents a substantial increase of about
50% as compared to the previous five-year period (i.e. from 2022-23
to 2026-27).

The LPH projects involve a total of eight sites. The first batch of four
LPH projects are located at Yuen Long Yau Pok Road; Tuen Mun Area
3A; Ngau Tau Kok Choi Hing Road; and Kai Tak Olympic Avenue. The
second batch LPH projects are located at Sheung Shui Lin Tong Mei;
Tuen Mun Area 54; Chai Wan Sheung On Street/Sheung Ping Street; and
Siu Lam Lok On Pai. Subject to the approval of the Legislative Council
(LegCo) Finance Committee (FC) on the first batch of LPH projects, it is
estimated that about 2,100 LPH units at Yuen Long Yau Pok Road can
be completed in 2024-25 at the earliest. The remaining 14,900 units
will be completed in phases in 2025-26 and 2026-27 respectively. We
will also commence the pre-construction activities for the second batch
of LPH projects (involving about 13,000 units) as soon as possible.

LPH units will come in different sizes, ranging from small units for one
to two persons to large units for four to five persons. Each LPH unit
will be provided with a self-contained toilet, a shower area and open
cooking space, and equipped with basic facilities such as an electric
water heater and an exhaust fan in the toilet. Furthermore, open space
will be reserved in the estates for leisure and event-organising purposes,
and to facilitate mutual assistance among the residents.

By building 30,000 LPH units expeditiously, the Government anticipates
that we will be able to steadily help at least 80,000 people in the coming
five years to improve their living conditions promptly. These LPH units
will serve as decent accommodation for the applicants to relieve pressure
arising from their daily life, and to regain their dignity and self-esteem
before they are allocated a traditional PRH unit.

HORIZONS
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Transitional Housing (“TH")

On 6 March 2020, the LegCo FC approved the allocation of HK$5 billion
to set up the Funding Scheme to Support Transitional Housing Projects
by Non-government Organisations (the Funding Scheme) to assist Non-
government Organisations (NGOs) in taking forward TH projects, for
providing a total of about 10,000 TH units. Subsequently, with the
approval by LegCo twice, the amount of funding commitment under
the Funding Scheme has been increased to HK$11.6 billion to further
increase the overall supply target to 20,000 units.

Under the Funding Scheme, the Government has facilitated a number
of TH projects proposed and operated by NGOs, including provision
of housing units in privately owned vacant residential buildings and
vacant government premises, and other initiatives by different NGOs
including proposals of using MiC approach to construct TH on vacant
government or private land, or converting vacant non-residential
buildings (such as vacant school premises or industrial buildings) to TH.
The Government has identified land for providing over 20,000 TH units.
As at mid-February 2023, about 7,000 units have been put into service.
It is anticipated that about 14,000 additional units will be completed
and put into operation in the next two years.

TH and the upcoming LPH will provide an imperative “lifeboat” to those
families living in “subdivided units” with poor conditions, which would
greatly alleviate their rent pressure. These families can make use of the
rent saved in a more meaningful way, from providing better education
resources for their next generation to personal development, etc. The
Government will continue to fully support and promote these two
indispensable housing initiatives.

For more details about LPH and TH, please visit the website of the
Housing Bureau at www.hb.gov.hk.
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The EAA reviews its work in 2022 and
introduces its initiatives for 2023
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he EAA held a press conference on 30 January 2023 at which its
TChairman, Mr Simon SIU Chak-yu, BBS, JP, and Chief Executive
Officer, Ms Ruby HON, reviewed the EAA’'s work in 2022 and introduced
its initiatives for 2023.

Mr Siu pointed out that under the stagnant property market, the number
of candidates attending qualifying examinations dropped to 9,087 in
2022, representing a decrease of 39% compared to 2021. The number
of individual licences, company licences and estate agency shops also
recorded a year-on-year decrease.

In 2022, 273 complaint cases were opened, 18% less than the previous
year. The most common category of complaints was about “issuance of
non-compliant advertisements”, which also recorded a 45% decrease
compared to 2021. Regarding complaints about non-local properties,
62 cases were opened in 2022 of which major allegations were about
providing misleading information on guaranteed rental return.

On the other hand, the EAA also conducted numerous inspection checks
in 2022, of which there were 1,393 spot checks on online property
advertisements, representing an increase of 31% compared to 2021.

In 2023, the EAA will update/issue guidelines to the estate agency

trade on matters arising from any changes in law or market situation.
Consumer education on various topics will also continue to be enhanced,
and the concept of the “5A agent” will be further promoted to the

public.

EERERBEFRLEBBS JP (A) RITHER
BHUY R+ () ER/FEBME -

The EAA Chairman Mr Simon SIU Chak-yu, BBS, JP
(right) and CEO Ms Ruby HON (left) host the press
conference.
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New leaflet on “Letting of subdivided units by
licensed estate agents/salespersons”

SHEELA (A [BFE] ) [HEHE] Given that the “regulated tenancies” in respect of
i E’J (EFHEHMER (&86) &H) FBIVASE subdivided units under Part IVA of the Landlord and Tenant

R2022F 3k ERBAERGREEAESSIK (Consolidation) Ordinance has taken effect in 2022, estate agents
BESR FIEERa s A o play an indispensable role in ensuring that the SDU tenancies are
in line with the ordinance.

ERRY  EEREHHIEBRE (H922-01
(CR) ) - SRS e AHK « EBF As such, the EAA issued Practice Circular (No. 22-01 (CR)) to

EH TS EEE - RS - provide relevant guidelines for licensees to follow. The EAA further

AT BRI - AU ISR - TS - e launched a promotional leaflet summarising the key points of the
N Iz MelE c WME <L 37

N

1. WERRSHHITESD

Circular for licensees’ easy understanding and serves as a reminder.
In short, licensees should:

1. Disclose their capacity in the transaction

2. BAES AR ERREAESRERMZR 2. Inform clients of the requirements on security of tenure and rent

3. MEFIREE SRR regulation

4. BBREEESHEERTRSBRIE 3. Explain to clients the implied mandatory terms

5 BREERESHAERAE (E8ARD) 4. Draw clients” attention to the relevant offences and apportioned
amounts

EJEE RN AR S S S R - 5. Remember the stamping of tenancy and submission of Notice of

EERENKERREZERE Jiﬂ%ﬁﬁ?ﬁﬁﬁ  Fr
AT ERERED
EZRM - A - BRME
FTHRANE EHEEER
#Bufi (www.eaa.org.hk)

R ARERA -

Tenancy (Form AR2)

LA ‘ The EAA encourages licensees to refer to
A % the leaflet for details when handling SDU
Y

tenancies. The leaflet will be distributed

B F to estate agency shops during EAA’s visits
WERm/ N and licensees could also obtain the printed
B%B8 ) copies at Home Affairs Enquiry Centres in
various districts. The electronic version can
also be viewed at Licensees Corner of the

EAA website (www.eaa.org.hk).
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Facebook live seminar “Back to Basics:

Purchasing Properties’

Em ESTATE AGENTS AUTHORITY
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(From Left) Ms Grace LAM, News Controller
of Metro Finance Radio; Dr Billy MAK Sui-choi,
Associate Professor of Department of Finance and
Decision Sciences, Hong Kong Baptist University;
Ms Juliet LEUNG, Director of Regulatory Affairs &
General Counsel of the EAA; and Sr LAU Chun-
kong, Managing Director of Collie International.

help consumers to refresh their memories on the points-to-note
when purchasing properties, the EAA conducted a Facebook live
public seminar named “Back to Basics: Purchasing Properties” on 17
December 2022. The seminar received an overwhelming response
from the public, with over 40,000 views of the seminar video playback
recorded.

The seminar was hosted by Ms Grace LAM, the News Controller of
Metro Finance Radio. Guest speakers included Dr Billy MAK Sui-choi,
Associate Professor of Department of Finance and Decision Sciences,
Hong Kong Baptist University, Sr LAU Chun-kong, Managing Director
of Colliers International and Ms Juliet LEUNG, Director of Regulatory
Affairs & General Counsel of the EAA. They shared their views on the
latest developments of the property market, including the crucial factors
affecting property valuations and mortgages, as well as some practical
tips for how to select professional estate agents.

To watch the playback video of the seminar, please visit the EAA's
consumer education website (smart.eaa.org.hk), the EAA's YouTube
channel (youtube.com/estateagentsauthority) or the Facebook page of
Metro Finance Radio.
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Avoid contravening the Competition Ordinance
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he EAA issued a Letter to Licensees on 11 January 2023 drawing

licensees’ attention to certain reminders relating to the competition
concerns arisen from internal memos issued by four estate agency
companies, at more or less the same time, directing their licensed
employees to observe a minimum net commission of 2% in first-hand
property transactions.

In view of the aforesaid actions of the estate agencies, the Competition
Commission issued a press statement (www.compcomm.hk/en/media/
press/files/Property_PR_EN.pdf) on 6 January 2023.

Licensees should note that estate agency companies must not enter
into any agreement or engage in any concerted practices which have
the object or effect of preventing, restricting or distorting competition.
Estate agencies should instead make their own decisions as to the rate
of commission to charge; or discounts, rebates and incentives to offer to
their clients or negotiate individually with them, rather than adopting or
following any so-called “standard” rate in the industry or a rate that is
set collectively in any way. Failing which, they may contravene the First
Conduct Rule of the Competition Ordinance.

Licensees should thus bear in mind that they should not tell their clients
that there is a “customary” or “standardised” commission rate in the
industry, or that all other estate agency companies would charge the
same commission rate.

As a further word of caution, price fixing can take many forms. It
includes agreement or consensus between competitors to fix elements
of price such as discounts, rebates, promotions or other incentives; or
to eliminate or reduce discounts, which is an anti-competitive practice
that could contravene the Competition Ordinance; and a contravention

of the competition rule can result

in pecuniary penalty (up to 10%

& of the company’s turnover for a
! maximum of three years), director
atr
¢ .
v )

disqualification  orders and/or

other sanctions.
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Improper handling of the disposition of subsidised sale
flats and public rental housing

]biﬁl EEEBEEZES ([EE
L#l) wkis - 8RB R202342A
EEREEEL —AIRE - X?%HE‘E/\
EM1WQ¢ﬁj/ﬁﬁﬂL&| ERER
BYHEBMUNRERITAE -

HEABREERREL2MEHIERE ( [#
BMAZER] > [ BERREE] >
[09/02/2023] ) - (AEE(AIHREEER - &
BEEREZEEH -

he EAA issued a reminder notice on the EAA website on 9 February
T2023, regarding a recent letter received from the Housing Authority
("HA"). Licensees are reminded not to commit or participate in any act
that contravenes the proper handling of subsidised sale flats and Public
Rental Housing.

Licensees are advised to read the reminder notice at the EAA website
(Licensees Corner > News and Reminders > 09/02/23). For any related
queries, licensees may enquire with the HA directly.
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Revision of documentation under the Home Ovvnership
Scheme Secondary Market Scheme
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he EAA issued a Letter to Licensees on 22 February 2023 regarding the
Trevision of the documentation under the Home Ownership Scheme
Secondary Market Scheme administered by the Hong Kong Housing
Authority (“"HA").

Licensees should use the new specified form of provisional agreement for
sale and purchase (“PASP”) when handling the sale and purchase of units
for King Tai Court from now on and note that the updated version of the
PASP must be used from 1 April 2023 onwards when handling the resale
of units under the Scheme.

Licensees should read the above Letter to Licensees at the EAA’s website
(Licensees Corner > Letter to Licensees > 22/02/23). Should there be any
related queries, please make enquiries to the relevant Secondary Market
Scheme Unit of the HA through the contacts provided in the above Letter.
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CPD Seminar on ”Building and Fire Safety and the Current
Regulatory Framework”
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0 enhance the licensees’ understanding the statutory orders relating
Tto the Buildings Ordinance and the regulatory requirements on fire
safety, the EAA organised a CPD seminar on "Building and Fire Safety
and the Current Regulatory Framework" on 23 December 2022. The
EAA invited the representative of the HKIS, Sr DY Wai-fung, to be the
guest speaker for the seminar.

During the seminar, Sr DY explained the common statutory orders, the
fire safety regulatory requirements, Mandatory Inspection Schemes and
various subsidy schemes offered by the Urban Renewal Authority. A total
of 154 licensees attended the seminar and gave positive feedback on the
seminar.

To broaden the expertise of licensees in different areas, the EAA will
continue to invite representatives from different organisations and
professional bodies to organise seminars and webinars on various topics.
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Always be a “5A" agent — “A” for "“Accountability”

Fo/= ERm2019% i [5A) RIS H;
I8 #EEEwEREEAED [=
TWE| BB RELEBESTABRSE
BRI o GEBIMH IR - BRI
H) [5A] RIZESEREND -

ETERER (BEXHM) F @ REFERAL
MK ABEESRKA [6A] RI1E - £5HH
(BEXM) F - KMISHHK =5 W]
FE) [EmARE] - TREIREX [5A] RIE
F Y5 = (@S (Accountability)

BERAES [EMAE] FEMHERE
FEAGEHEPRE  REFPHEMER
ZRIAEGEF - RERARTEFEERTH
TRMXAE - EREREEMMARSEL
ETETEAAF - 5l - BEEMNER - @\
EPRHEERRBINER

R - BEE AREMERIERBNRETH
'’ wEREAR B U ARKEE T AR
EITRE MM = RIGKFRRES -

MEMEREARAGZEAHEFER @ 1
DABRKREETHREHEFASE - Bt -
U EE IR R BB AR AL B E VAR Fr MBIV 45
SIEETERE REMRFEMLM2TEAM
BENFELE FERARHEREET
BT /% - I E B B i AR E R B
T AIED RS IEERKAETRHEE -

WERE AR E THITARNERER -
RESTRTT R R EBH TIAERAMAEAKF -
EMmSREERS [6A] R -

he EAA launched the publicity campaign of the “5A Agent” in
T2019 to promote the important “5A" qualities that a professional
licensed estate agent should possess, and which consumers should
focus on when appointing an estate agent. The iconic 5A Agent has
gained popularity among the trade since then.

Here in Horizons, we will remind licensees how to become this “5A
agent” whom every consumer will look for. In this issue, we will talk
about the third “A-level” attribute — “Accountability”.

To become an estate agent with the attribute of “Accountability”,
licensees should be accountable to their clients and should protect
them against fraud, misrepresentation, or any unethical practices
in connection with property transactions. Moreover, with their
knowledge, training, qualifications and experience in the real estate
business, estate agents should be able to provide a professional service
and opinions to their clients.

In addition, with the continuously rising public expectations on the
performance of estate agents, estate agency companies should also
ensure that their staff members possess the competencies to deliver
their duties and achieve consistently high levels of performance.

Not only estate agency companies themselves should be accountable
to their clients, they should also ensure that their staff will be the same.
Hence, estate agency companies should establish proper procedures
and clear guidelines for staff to follow, provide and allow them to
participate in sufficient and proper continuing training, monitor staff
conduct continuously and effectively and set up sanctioning measures
to sanction non-compliant staff to prevent and deter non-compliance

@

] trade’s compliance and practice

or misconduct.

Estate agency companiesimplementing
effective governance measures on
employees can enhance the overall

standard, which will subsequently

lead the trade to become “5A”

agents.
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IR{EE{R INTEGRITY IN FOCUS —

#LEHN{ER Disciplinary hearing case

jillls

5l

WEREAREEAREMEMNAEMER
ETEEEEAERIEREENERR G
& WEMNAEBEHESHESYERE A
MEFELEERE - G AAlENEER
AR °

EHEB

EEREE R PSRN X
SR ENEENERS - BEFESNUT
¥ [wEER] - [MHEFEE] - [532958

(&) 7T) M ERIE AR AT N R RRER
- ERE M EERBRZMENRIEAT
RRXBRBIEEMERIBARE LU miiik
HEMEN [HEFBETYERNLENR
B (RI83) ELER  MAZXEEYF
RES TSR0 FR e &S -

€EEID

EMARSENIERES

Issuance of misleading advertisements

Introduction

Estate agency companies should ensure all property advertisements they
issue must not include any false or misleading statement or particulars
and must obtain instruction and written consent from the vendor prior
to issuance. Otherwise, they may be subject to disciplinary action by the
EAA.

Incident

The EAA received a complaint regarding a residential property
advertisement on an online property platform. The advertisement
contained wording including, “listing property”, “rare in the market”,
“selling price for HK$2.95 million”, an estate agency company name
and its licence number. During the investigation, the EAA required the
estate agency company to submit the prescribed forms and information
of that residential property and discovered that the relevant Estate Agency
Agreement (Form 3) had expired, and that property had already been sold
about half a year prior to the advertisement’s posting date.



— R{EHE{R INTEGRITY IN FOCUS

& Result
EERLERSEeRE HEESSAREX The EAA Disciplinary Committee was of the view that the concerned

HEREBATIDESMENEES ANEET advertisement could lead consumers into believing that the estate agency
RAEYEYE  WEE FWIEM - 5L 2% company had been appointed by the vendor to act on his/her behalf
AR IR AT B SE 4 PR T— BB EL 2 to list the property for sale, but which was not true. Therefore, the
F AR - b E sk B R e PR s St estate agency company had caused or permitted an advertisement to
HELE o« E - M EREATER T (ME be issued wholly or partly relating to its estate agency business which
RIS (— B EREAEEME) 85 included a statement or particular that was false or misleading in a

e o material particular. Hence, the estate agency company was in breach of
FI(N ke

section 9(1) of the Estate Agents Practice (General Duties and Hong Kong
EZEEIERNEE R ERBATINER Residential Properties) Regulation.

ws ZREERTETAEE WA HT3,000
BTTe

Having considered the nature and gravity of the case and the disciplinary
record of the estate agency company, the Disciplinary Committee
decided to reprimand the estate agency company and impose a fine of
HK$73,000.

£ 75 H Comment from trade

HEREAR RS TRIFAEIE IERECEEHNARETIZES Bt
BAEENBERS MERSMEXR - WRBEFAREEWRSIMELHER 415
RERCENT SATRHZGERBEATNELEHOR MEWREE S
B EREQREFRRREEMBENR  WERIFRCETHAIHREE
BREBRAERES -

Estate agents may advertise properties even after they have been sold in

order to attract customers’' attention, but this practice not only violates
relevant regulations, but also does more harm than good. If customers are

HERzt
RN R E R e T attracted by the advertisement but find out that the property has been sold,
Ms CHONG Bo-tuen they will likely have a negative impression of the estate agency company,

Chairperson of the HKNT Estate  and both parties also wasted their time. Estate agents should update the

Agents & Merchants Association status of the properties with the owners frequently, and remove the relevant

advertisements immediately if the properties are no longer available for sale.

LEWEN{ER Disciplinary hearing case

NHEMEEEME AR
Swearing with foul language and use of violence
3|

AR MESHERBITEEEN/ Licensees should avoid any behaviour that may bring discredit and/or
N ELEZENTAE  BRIEREEE R disrepute to the estate agency trade in their practice. Otherwise, they may
BES o be subject to disciplinary action by the EAA.

Iilf

Introduction

CEED 3
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—EBRNMEREERFEAEAEFREE
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ERE| H—BMAAR - AN RESZEN
EEMFRFA R EEIEBIER -
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BEEYTS MENBENTRTENERE
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HEEZMEREES -
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BOENEEREE -
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A BUAEARAEERYRNITRER
BHIILY

IR{EE{R INTEGRITY IN FOCUS —

Incident

A salesperson was waiting for the landlord and the tenant of a residential
property to sign the tenancy agreement at the reception area of a building.
While waiting, the salesperson asked the property management staff if
he could inspect another flat in the same building but his request was
refused as he did not obtain the prior consent from the flat owner. Having
been refused, the salesperson used foul language and pushed his body
against the property management staff, and his violence was captured on
the CCTV footage of the building. The police were called at the scene and
the property management staff later lodged a complaint with the EAA.
During the inquiry hearing, the salesperson admitted using foul language
and pushing against the property management staff with his body.

Result

The EAA Disciplinary Committee was of the view that the salesperson
was in breach of paragraph 3.7.2 of the Code of Ethics, which states
that “Estate agents and salespersons should avoid any practice which
may bring discredit and/or disrepute to the estate agency trade”. The
Disciplinary Committee pointed out that the salesperson’s use of foul
language and violent behaviour discredited and brought disrepute to the
estate agency trade.

Having considered the nature and gravity of the case, as well as the
disciplinary record of the salesperson, the Disciplinary Committee decided
to reprimand him and suspend his licence for two months, so as to send
a clear message of zero-tolerance of violence by the EAA to the trade.

¥R EZ R Comment from trade

WEREMARSEENRTRE ARFREZENRE - £EABER
2T BRAEARNERENTR BRI EREE EHBEEZIN 1E
REQAFTSFEHER RESUREXSMERANESB/ASTET &
HAERRENFAREENTER -

Estate agents must adhere to a very high standard of conduct
and provide a professional service to customers. Using violence or

inappropriate behaviour is not allowed under any circumstance. If
they do so they will be committing a criminal offence and will be

ZTHRERE
wEARREEHEER

Mr Jimmy LEE Chung-yin
President of the Estate Agents
Management Association

severely punished by their estate agency company and the EAA. |
hope that every practitioner always pays attention to their behaviour
and ethics and works to establish a positive and professional image
for the industry.

€EEID



— R%i5E AML CORNER

SO

SMFHRAHRERREREHSF
Be®E ([REs]) MEMRM -
BMEEC(ERXM) EE [k
BE | SXXRATRARESEHFR
RiBRm#MBER -

To enhance licensees’ knowledge
on the subject of anti-money

laundering (“AML") and counter-
terrorist financing (“CTF"”), ave
will provide various information
and updates about AML/Iin the
“AML Corner”.

VEE B (QQO2FE TR B RAGD TES
BFQ%%<@ﬂ>ﬁME$>amz%@
BE EERANIECTERERS (&
§%18-01(CR)) - BtBEREE ;RS F
BLEEMRTRT BERIRHESHIES

RAFBEABNT—T > FOREBELES
B [BoaAY ] WFrEE - BRETERBMN
Sh - RERBEEMBROBOAAY - R -
HElEEMER [EalEB Al TEEMN
EE  BEBEERGI T Y [EEA] EE
_ﬁ °

ERNEERN (FTBARMKRHD TESSE
SIEG) B ERIEITEBBEEIT AR
2023F6 ATHAEN  EERHMNERS
TR ERE B AR -

EEROSSEMNEMEN [MEZ] - 5
ANBER [BoRERE] @ L&
HEREEXEEHRE EERESFEA
RERTRE RO AN - SHREE BB
ESEZHEE -

wing to the passage of the Anti-Money Laundering and Counter-
OTerrorist Financing (Amendment) Bill 2022 at the Legislative Council,
the EAA is revising its practice circular (No. 18-01 (CR)) to provide an up-
to-date guidance to the trade on the latest requirements on anti-money
laundering and terrorist financing.

To give licensees a glimpse of the revision, the new practice circular will
include a new definition of “politically exposed person” (“PEP") to cover
a PEP from other parts of China outside Hong Kong and a new definition
of “beneficial owner” in relation to a trust, which aligns with the
definition of “controlling person” under the Inland Revenue Ordinance.

As the amendments relevant to the estate agency trade under the
amended Anti-Money Laundering and Counter-Terrorist Financing
Ordinance will take effect on 1 June 2023, it is anticipated that the
revised practice circular will also take effect on the same date.

The related “Questions and Answers”, checklist and sample identity
verification forms will also be updated and the related Continuing
Professional Development seminars will be arranged. Licensees are
advised to check the EAA's website for more information near the
effective date of the revised practice circular.

HORIZONS
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w REZ FREQUENTLY-ASKED-QUESTIONS _

E(EXEXM) A RASHEIFEAN-—LERRER -

In Horizons, we will answer questions commonly asked by licensees.

&

%

AFHEREZZRAREFBA—E
FEBEN HERXIFITRKEES
H(TwWA1) B 2RELERZE
FRHEEBEXHFRER ?

Frhe AR T RATRRAVAT - ERZME TS
BEPEM MEEREKRE] (B GE
RIZMRG]) RRTHNRET) RO
THEMEIAR o [ERERERE] A
AMER R - MERNEE - EEAX
MEEBE  WENEEEE  ENEF
- RERHF -

Soh - IRIBREE R LAREN N E RS
(#5%13-06 (CR) ) ' EW#E—7
EEERAE - FHEAEERRZITH
FiIRE—ZEBRANRIE - AR
5B ER A A A (AT R T AR RZ ER 40 1
HHEE] - BRGNS A RE—HER
FTRAMER AR BIA - WEYIERIITH)
HEAFREKFTHNES HEEBREZW
HEZ AN o

An estate agent is appointed to act on behalf of a purchaser
to purchase a residential property. Before signing a
provisional agreement for sale and purchase (“PASP") with
the vendor, what documents or information should the
estate agent provide?

Before signing the PASP with the vendor, licensees should provide
the purchaser client with the Property Information Form (i.e. Form
1 as stipulated in the Estate Agents Ordinance) and a copy of the
latest land search record. The Property Information Form includes
information such as ownership, subsisting encumbrances (if
any), floor area, year of completion and user restrictions of the
property.

Furthermore, according to the relevant Practice Circular (No.
13-06 (CR)) issued by the EAA, licensees should supply a copy
of the PASP to the party as soon as that party has signed the
PASP. If any of the terms of the PASP have been varied by making
amendment(s) on the PASP itself, licensees should supply a copy
of the amended version of the PASP to the parties and seek a
written receipt thereof from the party concerned as soon as

practicable.




B ERE LIS ESREE SRR
Upcoming CPD activities offered by EAA

FERAE (HEEFES i

Sa) s EI ki)
Please visit the webpage of .
the CPD Scheme for details:

BRVEEEN
A (A/%) RELH RBES 82w mm
Date (Month/Year) Course title Modey Points Language  Category
4/2023 ENRFRBZERE @AsWEE 2
— - BEE  2EEARE
5/2023 om0 o I 3 FIE V(A (E a2 2
gﬁ%% E *E ( |_.|n\|:| EH:-L—J-@)
BH (A/H) RIZ BB 25 B Wl
Date (Month/Year) Course title CPD Points | Language Category
ot B 3th 2 X 32 TAEAREEAY
4/2023 SRR B 3
YIEEZ A 3
5/2023 ~
WS B A 3 ERE | DO
ZiE 1 ihE 3
6/2023
BRI EERERE 3
f&?%n g‘% 1' /EEJJ ( n\ Eﬂ:;—_l-é)
B (A/F) e 25 mE Wl
Date (Month/Year) Course title CPD Points | Language Category
SEEREEm) mE_mEs | U
412023 CERBTBRRASZEER s 2 ;%gfﬂ
WEREXREERE (BIRRE) 1.5
HitiEED

BAERLREELBIIEE
M=EENERRE (U LRNET)
rm | owmm |

BHEH : training@pcpd.org.hk
EFHEE 2877 7130/ 3423 6678

B34t

19/4/2023 | 14:15-16:15 |

ARIBEEAENLREENAERE THABRERS -

$750
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BB ElEE PHOTOS RECOLLECTION _

22-2-2023

EERTEEEFTALEBBS.JP (ER) RITHK
myBmYZt (£0) HEEEHRHERE
Bl I

The EAA’s Chairman Mr Simon SIU Chak-yu, BBS,
JP (fifth from left) and Chief Executive Officer Ms
Ruby HON (fourth from left) attend the inauguration
ceremony of the HKNT Estate Agents & Merchants
Association.

AFBENRD

AFRRNAL

20-12-2022

EEREXATBARBTHESE  eLTWRS
EZE - 81 (FXTHBAR (Fa) KO FIVA
MTEYEEM (B TEE] ) MEHES 8
RERERE AERAENEIEESIRIMIEH
EEHSE -

The EAA holds a liaison meeting with major trade
representatives to discuss various issues, including the
tenancy control regime for subdivided units under
Part IVA of the Landlord and Tenant (Consolidation)
Ordinance, common non-compliance, latest updates on
anti-money laundering and issues regarding the sales
of uncompleted properties situated outside Hong Kong.

ERNMTNERESHE
FNBRTZES MM
B fEniRE

EERTREME YL (F) hEFHEaERES B
B - mEERHN2022F 0 TIERTA2023F B TIERE -

The EAA's Chief Executive Officer Ms Ruby HON (middle) attends
a live interview programme of Metro Radio. She reviews the work
of the EAA in 2022 and introduces the initiatives for 2023.




# BB R EE PHOTOS RECOLLECTION

772015

EEREFHEIRHEESS
PRATIRPNBERINE o —
BREBBRAMZREARER
AR RRVAE N B BS B
H R - WA IREN I

PR

The EAA receives a student delegation organised by the Legal Education Fund Limited, where law students and teachers from
various universities in the Mainland and Hong Kong show great interest in the regulatory system of the EAA and ask a lot of

in-depth questions during the Q&A session.

EEBRAKY - SERHOBERBIHCERE - I
TE%@AA%T QEE%WH/L\E&&%H%@Q%\%&E <
The EAA organises roving exhibitions at MTR stations at Sham

Shui Po, Chai Wan and Hang Hau to raise the public awareness
of the role of the EAA and to enhance consumer education.

102013

REBENBERBERARKRERR
EEMEREBEEXNEITES
B AREXRNE ERXRER -

A delegation from the Taiwan estate
agency sector and members of the Hong
Kong Real Estate Agencies General
Association visit the EAA and exchange
views during the meeting.

!IE"
s
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HEatBF STATISTICS —

Z3 Examination

LXEEREH (BREZSEN)

Salespersons Qualifying Examination
(Computer-based)

SIAZ No. of candidates BHREK Pass rate

£, B Examination date 01/2023

331 44%

EXEEARTH (FAEEEN)

Salespersons Qualifying Examination
(Paper-based)

ZHAE No. of candidates E1&K Pass rate

Z:4 HH# Examination date 12/2022

923 25%

WEREERZH (FRREZEN)

Estate Agents Qualifying Examination
(Paper-based)

ZhAZ No. of candidates EH8EK Pass rate

£ A HA Examination date 2/2023

908 25%

BB E @m=z2023528280)

Number of licences (as at 28/2/2023)

EXREMR

Salesperson’s Licence

HENREEA)E
Estate Agent'’s
Licence (Individual)

(EPN LR
Total no. of
Individual Licences

HERE(R )R

Estate Agent’s Licence
(Company)

EEFIBHAE mzo0sr2928)
Number of statements of particulars of
business (as at 28/212023)

ABE A

ALy 166

Soleproprletorships % 1,494
O ) 5 305

Limited companies
7,095

B RFRERTE (202318 %28)

Number of complaint cases opened
(January to February 2023)

18 X

EREBNRFERE R cossiaz2n)
Results of completed complaint
cases* (January to February 2023)

Partnerships

ﬁ P é«« a O

48 Total

HAth () 20325/ ABE IR ER R
HEMREMALERASE)
Others (include cases
withdrawn or closed
because of other reasons)

BB
Substantiated

IIVU\% Total
ERTRE
Insufficient
information to
pursue
BB AL

Unsubstantiated

* WMo REFEENESR

Some cases were carried over from previous years



— 518 STATISTICS

ﬁﬁ)ﬂ%{ (2023F1AZ2A8)

Number of compliance inspections
(January to February 2023)

—FERRHEEN

First-sale sites

BEYERS
Online property
advertisements
i ENRIEE
Estate agency shops

RO

KEBBRFTEFHFAENEER consiazn
Number of cases arising from
self-initiated investigations during
inSpeCtionS (January to February 2023)

FTHRAENER
Cases arising from
self-initiated investigations

F B E M ISR BL A E SR
Cases completed from
self-initiated investigations and
were substantiated*

* BorREFREAAETHER
Some cases were carried over from
previous years

O FBA AT AREITE® cosziaz2m)

Actions taken against licensees or ex-licensees® ganuary to February 2023)

BENFEASAIEERAAR

No of licensees or ex-licensees

ye= /R E
17 Ej] Admonishment/ reprimand

Actions Taken
39

e
Fine

29

60

A KB BR B 0/ BB BSR4
Attachment/ alteration of
conditions to licence

3 2 b6l

Revocation

LT 4%

Suspension

3

* BETERRE ChERBRG) METFHEOMENN EFHR2THBELEME  HGARAMRRZESHTEN  BEEHHERETM

BR_EFANIRAE o R0 RITFEEIMESR -

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions were disciplinary in nature whereas
others were decided by the Licensing Committee which actions included the attachment of conditions to licences upon issuance. Some

cases were carried over from previous years.

# BLEEARMBERESSHTE - BHESEATBHS BRGNS -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer met the relevant licensing

requirements.
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